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capabiliiy_ of (rnnswitting facsimile'copies of printed materi

with relative ease, but with -considerable long line expenses.
. -, L--- .

.,,
a In my present pOsiiion in Montana, I remind you tha. , . . --

f .

. .

we are'charged with prolkidingaibrary.service in a state-of ov
.

P.

that
. .

150,000 squaie miles, with a pbpulation is kess'Ihnn-tha
. ,

of the City of San Franisco, and ttlat communication. is very

imOortant to us in these terms.-

THE CHAIRMAN.: You-seem to haVe'made quite a b..it
. A .

of headway in the shatidg of resources And the establishing

x.
s e.*, 'ilf

some kind 'cif a.ralationship betweenTthe cit y-andicommunit'y

es .1
t

ir .

l'.. _ .

\

:Could
.

you tell us, hbw does your s
.

t.
. ._

tully7

systems 1--

ye ' rS ago, relying upon the willingness of .city and cptinty

tR: HOFFMAN:

plan that

em work ac-

Our systemg are, cooperative,/voluntar

s developed some fifteen or sixteen

librarie4 and' county g6Ivernments to Contractfor itharing of

! .services .
. ,

We have been able to achieve this betauseof.fundin

available under Title One of the'l,tbrary Services and Constrtic

tion Act, which has given the Stdte Librai the podhibility
.

of making substantial grants fcir demonstration purposes. We
1

have.not ha kind of "shdtgun' app'roach, in which every

library in tla state gets a certain amount of money, but we

have used the\money.in demonstrations for a period of years,_

r-
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5,

THE' CHAIRMAN:. Well, ladies and gentlemen, it isr

8 : `..',0 o'clock' and we have a lot of people, *ha have. came as
: . :e

. ..

1. witnesses, so *I_think we should start.; . .
.

.3 , . . .
- ..

N I wapt, first of all, ;to welcome youand thahk you
..- u

.-. -
. 4 '1 *11 for taming to this hearing, ...And. I want also° to.-ay that

_

th'ese somewhat °imposing SurrOundings 'shoula nc-irt be allowed to=,,.
./ , . .. A 6 \-

oppress you. when yoii give ,testimony. It j.v, an informal hear-
, -.. I.. ,

ing and we want d per fte.tly frank and informal interchange of
. 3 e'._ 5 . . . .......

i .views,'
. .

0 .vf 'and you mutn't lei the; judicial atmosphere suffocate.
4. . ......

4

1s2'

16

17

. 18

19

20

you too much;'.

man? Is

man,. will. you please come f.o this mike a'ad makes hail it

. - .

Itavid -Hoffman' here? VI-. ff-

working: v.

,Wheredpon- $

DAVID HOFFMAN

was called as a witness And sins examined and testified:as

follows:

TH4 CHAIRMAN:. ,Nolv Mr; Hoffmant is the L'ihr.arian of
. .

1 -the Montana State Libraryp, is, that right?

.21 MR. HOFFMAN: Ye

22 THE cHAIRMAN1' And' think that you can assume' that

- 23 we have read -- all of tt4 Comm4sion members haVe read all_, ..
24 of .the kesdniony you have sent to .us. Bit. °I.f you want to add

25 somithing to What you have Amid thLreqr amend it in any way ,
.
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3

e
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40

7

r please start off thatway.

_Otherwise, the Commie0ion members will start ri

'off asking. questions about what you had to say.. So Iileave

up to you.. ,
= 1 '

AR.- HOFF)4AN: f I may just very briefly say this,

.

6 91 have only' beeh

7 -THE C HAIRMAN: 1i your mike working? s it on?

8 3 MR HOFFMAN: Yes, tt..is working.

THE CHAIRMAN: Why 'don-'t you press this, push it
,

10 there?

11 . M4:"HOFFMA : I ha e been the State tibrarian for
: ."-------.

.

1 .

. I
-

12 Montana for
..

two 'years and prev,ious19 served fworo years in-other
u

,, ..r
.. 4 /

13 capacities Ito_the Sta to Library staffs, and .have_ also been on
e ,

't ..-/.
. , ' '

.

1:4
the Statd

,

yAgenc staff An Wisconsin and have worked with publ
,

...- .p. -

11
15.- libraries in phio and spent five years at tte Headquarters of

,

_
.

.

. -

'15
l

the AterIcati Library- Associatiok working in library technology
.

17 and in international. relations.

18. So the-concerns which I exprvssed in my statement ,

19 Which I as de to this Commission last month have long been m)'

20

. 21

concerns and :they are even..Mbre underlined in my present posi-

tion as Visa President. and President-Elect of the. Association

.

22. of. State Library Agencies, which is one of ,the Divisions of th.--
.

'

23
I Amerltan Library Assocat ion.

14did characteri4e 'the problems which-1 see facing

libraries, briefly, in terms of finsince -- the fact that local

.
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property taxes, which are the principal revenue sour.ce,for

public and'elinol libraries,are not only stretched to what
.

..many people regard as the limit, but are being challenged as

proper sourcefirevenue!lor-educational.agencieS: And our

state governments bav e'increasing.problems of brovid;ngade-.

quate revenue sources for,all types of public services.

,We have 'barriers which are legal, geographic and

proprietary, which separate persons fr166 library materials.
i

.A .,, .

,And very importantly, we_ face, day uncertainty 4* thetguture'
- ,- i

, -
.., 3

.

f thefederal government's role in what we ilthegrbtession
4 _ 4

lhal4 relied en as a ttahle State-federal par-trier hip, in'li.--
, ' . .

.. a,

brary
-

;services.

gf
t

.chan es in the eostal sySteM, potentially dr stir increases in
a .

cost of the' lending library &feria", as sell as the basic
.

cost of- acquisition ormatiioial, unless the Congress can guar-

,

Finally, in terms of communicitien, we fiee; vikt/i
t.

'antee uniform and 'reasonable lAbrary and-educational materials

.rwtes.- :
.

-With the present uncertainties_ regarding the.edpy-
-_,N.r

.1
.

. p

right law, we\face Unparilleked problems In ttiWexchapie of
..

information un'ess copyright,:legislation can-guarantee library

'the continued use of the so-Called "fa use pritliciple and
ti 6

communication,codts. With ah eight gent stamp onechn request

info4mation by mail from any point in ;he United Sates'. We

_face the very strange,paradoi that tachnology has given-us the.

.
O

S
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A

capability_ of Gansmitting facsimile'coPies of printed materia

ith relative ease, but with considerable long line expense*.

In my present pOsiiion in Montana, I remind You tha
'

-

. .9

.

5

7

8

- 10

we are'charged- with prOtridinglibrary,service in a stateof o
..

150,000 square miles, with a pOpulitIon that is kess'llian that

of the City Of San Franisco, and ttlat communication is very

,

important to us in these terms.-
' .

Tilt CHAIRMAN.: ft:al-seem to haVe made quite a bat

headway in the sharing of resources 'and ihe establishing
, -7 .

some kind of a,redationship between' the city and/community

es .1 -"
6'

temCould you tell us, hbw does yours work ac-
ts

11

12

A,

11

14

15

16

.

i7

18

19

20

21

#-22

23

24

f' V

',
.

'MR. HOFFMAN:1 Our system h are cooperative,/voluntar

systems *- a plan -that was developed some f ifteen orsiiteen

yekrS ago, relying uponithe willingness of.c.ity and cptinty
. v 1

librarie0 and' county gdivernments to contract= for Sharing of

.services.

We have been able to achieve this because of fundin

available under Title One of the Ltbrary Services and ConstruC
.

tion Act, which has given the Stite Library the podhibility

of making SUbstantial grants for demonstration purposes. We
\ PO

have ,not h '\11 kind of "Shotgun" app'roach, in which every

library in t e state gets a certain amount of money, hut we

have used the\money.in demonstrations-for a period of years,
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i . .

r iwoirodiorgrs or years,. to'ehable a lkmitedoare,a try' re-.. i
r .; rststantj 1.support -to, build -up .a tystem,.

,' THE CHAlithikN: Would you be able, to% keep it going

'T
v . 4 J fl ) 2.-&il the Title ttnylengy were to.dfop?

1.

....._,..- ----7...--....
,

JP 0 dfti
0

4 MR. INFFmAN: .ri would be extremely difficult..
k

4 * 7 _

6- thifiX It m4gbikte 'impossible. ,

-1. . 1? . .,
... S

4 1 gee some advantages in revenue sharing for loca]

As

I

YA
I

'4 .11%

$
rn mehts, but local .government units haVe so many problems

and so,%niany differ'ent Priorities' that I think that the chances
. -, .

of 'getting a grouts of counties together to assign.a high
1

ority to libraries with revenue sharin

ix 2
14 I have, qu-estions?

CHAIHILAN:

4.

oney would be very

Do any of the other Commisgion membe

15 Lou -

, '44 4
.

16 MR. LERNER: 'You mentioned that there were programs

17 desig ;ne for further cooperation between school and public'ili

18

4

19

20

21

22

23

24

25

a

brariesr,

&

'
Could 6i1 us abut these sprograms?

1

.

. 4 I I

MR HOFFMAN : _AVe- have two communit le s in the at ate
\

that are very much interested in designing a new kind of li-
..

brary service, not combining school and public libraries in

the tradiXign a). form, because we see ,no-45T that this would

result. in better service.'

.1 %are lookihg.64 the possibili y of a new kind of
. 4f o .s..)-l .
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4

5

6^

7

.8

ti

1 1

library faC;lity, a physical facility which .cairmp4t
.

/nee.is and general public needs. But at the same time, ir;e-14oul
t

be forced to retrain people, so to. speak: The typical school
s -1

.fibrrian is not a person..'with knowledge and appreciation of

public services and reSponsibilaties, *nor does the
. .

typical public librarian find_himself in a position to fulfill

: I - :

1the.neects that are called y.soil, by the school,
- .

,

_

THE CNA There are some proposals in some

4 9 parts of ;the country, to take the children's libraries and put.

!_0 them into the school .libraTies. How would you feel' about a
-.---- i -

. . .
:

,

- ;- 11 i proposal of that sort?
.

- I . '
I

4 V
.12

1

, : KR" HOFFMAN: So long as the schools are a imed at
.

.

11
Iv

children-Six" years old and up, and-are not prepared to cope .

.

_
. . .. .., / .,

..
, ,

14 with- the children adder six. and so long as they are not, pre-
''''

,

15 pard to cope with -mothers and children together, I, don't thin

16 'the conventional school library can meet all of the need of

13 children.
, .

' .

r .

see the library as a: plaee for the famil work

, , 4
19 I and Study together, 'and the average scllool library is not de-

.

20 1gned for itlis purpbse.'

21

22

":

-18

.. THE CHAIRMAN: Bessie. Mrs. Moore ;.

MRS, MOORE: I remember with much plessiire the-Nis, -

23 i hearing the oid Commission had in kontan. A

r ta.

24 Have ybu developed a program of state aid to libr r es

2' in Montana?
Mb
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AtR. HOFFMAN: We hage a proposal beforithe legis-.. .
/ . . .

-J ' ' . -
...

latu-re a4, tlais poiitt_which, i?ecause our ciministration'andour

'newly *r6cted legislature seetas intent op holding the line on

taztes, is p;robaialy not going to yield us 'much if- s ything in'
. -the Ayiy'of state w.i.4:1 . , .

-" -, --,--"----_ i .. .. ','
We areaSking the legislatur, -to. fttn.21 a 'ERecial

'.., -.
study commission `to carefully look into the mati,er

--.4
of..varying...,_..

a
8 ' government finance - of-librayi, es ,' because we . feel "ilithat the pro-

. ./ .1 7 -
'' '"

,perty tai.base iis rapicill:0ing to be dequate: .. ..
.. .. /,

We have,- for example, iotxr .secandLargest city --
I I 1 ....'^- 11 a°. 4

whicht is taxing itself to the I it for library'serviees,,. ble/ 11

/ 12

11.

-13

14

.15.

* 1

16

1. I

the

-"1130rOyide
1'

MRS. MOORE; Anci what,is that ,limit?'

.1 it. HOFFMAN:4 irhe lithit 's four and a half mills --L

we are bringing 4,`n $3,40 _per eap.ita at a time rh 'library'

services at the 4taridaronirve have se t for the state cost some-

'.17' ',thing like.$7..00 per caplta.

18

19

20

2 1

, 22

24

25

t
.

M .RS RE: Weill, you are fortunate that you are,

not- sad d led with a Constitution that prohibits you'doing more

than mew States.

MR. HOFF'MAN: Fortunately, we have a new (Constitut-

ion adop this year that will-give us some ffexibility that.

I hope will result in rioter library service.
4 k

THE .C...HAIRMAN: I wanted to ask the people ii the*

assemblage, can you hear the, questions when the Commission.

4

I.
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2

5

8

4.

10

ers a sic?...

)

V

0:1-10RUS OF VOICES: 'No.. ,s /

TUE CHAIRMAN:. Because I wanted to ask you all t.o.

speak tipso that we can get them.' Otherwise,' I will repeait
:

% 6question. 4

Mr. Lorenz.
(-.

J

MR. LORENZ :, Do you expect that the state libraryt 1

will recA.ve any funds- throtigh r6venne*shaying?
; .

41.1.;*1.1,
. HOFFMAN:. We will -certainly make every effo'rt

(

we cat. tp get such funds.

.1

11

13

14

15

16

17

-18

. 19

20

21

22

23

24-

25

..

THE CHAIRMAN': No can you .

MRS: MOORE: Yoti sald.alreaay 'that you thought__---the

.Chances were dim though?

MR. HOFFMAN-:- I 'did. and I do- believe that our .chanc s
, .

are dim ,unless the legislature_ is willing to eonsider subs-tan-
.

_ ..
` ,

n
tial -increases 'in .:Statez-faxeg. The' Oulk of the iiist year's- t' .

.

revenue sharing
.

trioney4eppeat's to relate to capialbuilding
, .., .

14, -
4

4 . iprograms...

4 THE CHAIRMAN:, The decisions' are be:ing made by the
dodlegislature?. c

HOiTMAN: Will be made .by the legislature

THE CUAIRWiN: ,I believe it 'varies from Stalte),to
. A

state, doesn't it? ,

'AR. STEVEN: \ Yes.: ,1 :
r. .

. 4% .
MRS. MOOP.E7 You are

.e.blesse with some strong trust es
r
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S.

2

.3

A "
. f .n L. s C. s., "including cutting it completely off fairly

,

S.
,

e.. / 1
. (i ..

: 8 I soon on -the' asstpipt ion t revenue'shaNring will -- 4

. .-
A .

THE CI RMAN :
4,

-Can you;speak 1.1n? , %..
`A .-L. ..

DR. tUADRA: Oh
j'
--:-, that revenue S'haring- yr I. take

._ ,

. Nr

.

14v. . *
iri Monona.

I
4 I

MR. HOFFMAN:' We acre lalessed wkth somelw. r.ful.

librarytrust..:es-f and without them o? would be years 1:ichitzi-
*

THE CHAIRMAN\:, Mr. Cuedra,

CUADRA : Yes.. There has been 'a fair amount
-

Qf dippussion already in the federal go;ernment about changes

le

11.
,

.2
.

.13

14

'16

140

22

,23

_j24

25

,
care"'of prayiding,thosP fun4S.. u.

.

'What is your `feeiingiabopt ho earrst ic an ex-'
, - .. .

that revenue ghar'ing could substitute Tor''17
1 . 1a ' ' - r _

r

a
pectatiOn that

, C. were turned off?
i -iiii .. ,

MR. HOEF,MAN: I' am nod too happys about the. pro'spcc
c , . ., .

particularly 'in a state which, has-the kind'of:prOblems which:
4 v S ., /

I currently summarized in terms of cobliunication.

Montana ha's a tremenddus,dpst simply in p ov,iding
,

N Ike

l. . ,

roladS, building -rOacls , maIntaining roads, becauie we ha vei gkt.
V. . .

os zany miles of reads just to get, from one Pla$e to-ano h .
), ,

We flame'
.
tremendous

,
.costs in socia3/

I.

welfar l-e programs. We are
;I '

' t.
well below the national average II mefiad fatal; income,

.
We

. *\/ .
have an economy in the state whielli is. not growing -- not grow-

. = ,.1
..

ing it the rate of the national economy. We are 'fall/nig .be-
,

1 '
hind. . i

. -e ".

f

t 1

?i . I

r

4*

7
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I
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4.,
I

4

<

2 4°. '4k 15
";And.IliV think that this goihA,to be a *ire,-

mendous competition for any- revenue sharing money at the state.
4 :

I $

level .- t4 '
'. .,

. : .

. .
...,-: ,

. . I .
1do think. our Tie One federation progranis-?

. have been esfaeciilly successful( because we have 'been "able to
.

use' a substantial amount 05 tone); in'One area at a time, and
. .I. I 'the "shttgun" apprpacti: with the local revenue storing is going. . ... .;

to make this muct,atore difficult. 1
6, I.i

.".'THE CHA pLMAN.: Mr. Lor.enz.
'4,

,
. : i,- .
' NHL WRENZ : In yonr examina tion. of present _federea 1

, ../
grants for=libraiies, would you have any recommendaitions in.

, . .,
... .

.-'tertns of how these formUlas-mIght be imprbved, in terms of
. t' . 0

more 'efficient use of ,the .funds at the state and local leVeK?
,

, o ..Just as an example, all of the funds under, L. S. C.

4

..34

A. goiv intp interlibrary cooperation xa-ther.i.han the preaent
I45
divisiob of! fund6 betweeri four titles di /the. Act? .

"MR. HOFFMAN: In 'a sense, t would. ask Rix: fewer

Mstrictions than, we now have because each of our stat,,es.hns.

a>clifferent.prioriy and different needs at any given time.
z

The, amount Ailmoney. that is preAntly being appropriated falls

sofar short of enabling-us to do what we need-to do that I
v..

.would favorourlieing:able to make he
' decision at the state

,.. . .
-

_

level. as ,ixo what :OW most important thing.tis at% any, gitren
''.v ,.

24 i
time: ., ,

t
. /

25 THE CHAIRMAN: Mt. Hoffman, I think we liavest.tiine
*5,. \ e
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5

7

8

9

10

1

o

11111P

. ,

16

fox another question. si ''.
r ./ 11- .

). And ; .woulti. like t-el know, are special libraries in.
.0 N,

. t - tO

, the state= also a part of your sharing of the li rarY'resources.,,, .' i. - 4 . ...

MRNHOFFMAN:- :They}eektainly a 'ibecat,kse we are
.. ..... _ . . '\

. S. &

basically not an iddustriad state. Weihave very feW businesa-

rela=ted special libraries\.

We have ill the entire state one medical library-
'4

Nwith a trained librarian. We have no ottrer special libraries
$`-"; (

-leaded by librarians who are graduates of library Schools.

4."

12

13

14

15

16

17

18

." 19 .

120
t

.

21

)\k
22

eBut because of the spar-see:population and the lack:Coraibrari
i- 7: -.

,.-

resources, I think that. the people whe-%have Wilt, the founda'-1.
'1 .. .

tion for Montana's 1prary program haVe given dsan e-xcolient
'-r rSk 4t.

$4k 4"types of libraried. /s. -' it it.r f cooperacion. between
,,-t -.1Our special libraries atevery much a part he

statewitde network. e , /
THE CHAIRMAN :., Well, thank you then, 'MrHoffman;

.
.i

and we will call'the next witness then.
' I v.

MR. HOFFMAN:. Thank you. ,

'24

THE CHAI RMAN: Mr. Gerald Brong, Assistant Director

of the:Audio-Visual at State Uniterslty.

c.While Mr. Brong is: coming to the Microphone, I

must announce that snuikiag is flor allowed in this room. And
. _for the Coaission's'Ireiafft, if you need it cup of coffee, the e

1iS sonic trek here in the anteroom.

Whereupon
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ERALD BRONG

).

...)

was Llldd as a w tne4S,41$nd was exarninea. and. testified as
, ..

. '1

1.

folows: S
..,

.

.1 $ --

THE CHAIRMAN, Mr. Brong,(OsI toyd Mr. Hoffman,

t i>_
I think you can rely on the 6mhissionJs having read your

.
t 4

testimony. It is a competent-piece of testimon and I found

a
it very informative, and I am sure we have questions . Buf

ifyoultant""1"Er"thingorstressankliang-imparticularh.
.

tr-
,'

c . e
.

about At .please-take a few miilutes to' do that. r
( /f * -.

MR. BRONG: ,Yes, I 1d like to make a couple o

comments on some matters that br ht #ome reaction from some.
.

_

of my'corleagues following the pubmisiion of t9ttimony to the

Commission: 4

One of the areas _that I addressed bu

'inadequately in-
.

a -.IL
IR

ment, botiv pre.-deg and post-degree irainiArprograms, es-
.

"jp

21

22

now feel

te timony is the one on personnel develop-

Afic011y the ki d of retraining programs thatWbulaaiLowwould,

people now in t field to de4lop expertise that 'could facili

ate some rather radial changes that =I perceive may be feces..

.-Nskry in the library figld. /
!

23

24

.25

Se ondly, I would Dike tb stress an increa ing con-
1

cern -- which fr. Hohman also mentioned previ6sly -- about
4

,

federal funding for
/
lipiaries.

4M1e;priorities for iibrary,prograns n this 'count y

and librar informatialkand information in .genetallits a nation
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-
I-resource must continue-to be brought befor Congress and other

)

18

, :brancDe$ of the government especially. the Executive Branch
U k

/ .
"o the government.' \

.

I feel tpa t the availability' of funds not only
4

V.
the apprbpriation but the ultimate amailabilitt.-- is a

tical prOWlem-th;t we face.

in

Various innovative program are beginning to develo

country _the; deserve attention, possibly attention in.

tdane'sar.that are not now posSibIe., I don't know hoW this coil
.

be brough atIout - 4

a
. ,. . .

I would like -to mention one specilic program that

.is only reprpsentative'of the kinds of programs that I have

in qind:

.

-On page l9 of qty testimony Cralk about one com-

munity -- Pul,ImAn.:-- iy,home town., where I am employed at
.

Washington State University, where we e(have been.working do
,

., ,
i -4 ,

1
. .

.

.
,mditipvlpone sybtem, a true InforMation deliv

.
.

system, ran inteprctive'system not unlike some of thckle prop

Housing,and Urban bevelopment, you know, dr-the large'b ies

.r

IF)I have brought'the proipectas'of that particular projec that

if it is all:rAl.t with_you, L world like to
a , a. . " .

isp-ibute to theiCoMmiiNsion, It Is!vhe latest docwnentthaf.
A

xists, prOducecrat the ertof last month._
.

/(At thi point papers wereipthsed around')
i___."

,..
. This particular project is 6eing.developed:coOstr-

.. . )1

,
. yr ,

A : I .....
I , 0

t yy

I
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atively wi.bh. other "kinds of information agencies land acader3i.

. .. .

t

19

.

t
jeducatic".n;1 agencie in the state.

. _ . ,
f-- . Lastly I would like to mention P.. deve,lopment that/ - , ., . 4

is underway ii.n Washington, a 4gislative developlaent , ;since

.* / . . t ..
1 .

I included :-- and .I -just mentl.on on p4agek 14. of my testimony
*1 r

4,- '4 \

some d'p endix materials *which- describe proposed iegisis,tivw .
'..'1.

iprokkam-_ as they existed al. the date. tts testimony was writ-'

ten.-

, I would like 't ct-11 to the .at en

mission what we consider, a -1a.idmark bill; whic

thetrom--

now being

considered in Washington. *And basically this-la dmark

*1 .0

bill-

eludes the premise shat Libraries as State resource need

-not and s hbuld not be funded, from the 1.9 e ty tax, especiall
._

- 0
-the-existing libraries which are nciyi wholly d ndent upon 7.

. = -
the property tax.

.

'Z

. s
And so in essence, givtirict libraries and 't.h90

. .. ., .

municipal li. brvies,desirit 10 partici,paste in a statewide
4 ..,, .9 .

,,system of 1,tbr.aries' wo,c1)4 t,e, fanded,fi:eitate funds and, of
4.,_, - st .. a

.._,_. .4-
course, .the stale:wolald **rate revenue from, at ,'his point,

.. .1. # 1
-9. I..

I,, .1.

9 Ak %. ' .
k

4)1,S tax ,andIptop-ertv.-tax and other memns:(..41 .

1. Ir; tzddif.i:on to the defelobment of,the stal ids,...
_ 1

.- t ,,,# . ,

\pystell of libraries, it would change tile configuration of ou

Iex4sting L- ibrqry Commission. It would foam a new Board for
4 %

the librdries and .Phfbrmation,science,wso that the responsibi-
. . , . . .

litiqs for the new Boauid would be much broader than the exist
--,Y` . l.

p .
1

ti = 9



-1 .1t

4 1

3

Gomfa
,

ission because it/ prim:aril/ manages the State Library Age"'
.

2 , as its Board of Trustees. There are, of course, ad.-.1.4 ion; I
.... . .

.

,responsibilities. to the existing Commission.
. 4. 4

,

4
.

.

And lastly the premise pf the bill is based on a
.T. * ..

i. , 1

I series of principles that were developed by the State AdviSpry
. - 4 *. .. -,Council following-the various types of library Ser,vice and -

I., ' 4# 1
. .

ways c.,_f providing service --I feel Most importantly ptethpds
'

. ..
. . . I

of.Ooviding service based on cooperation, .

. Sc.
.' But the ,bill has in it , as it now ek\ists, the' cog-. 1.:

"7

8

9

10

14

1-5

16

17

19

20

21

. 22

23.

24

cent thEt every library should receive a miniriiitm allocation per

capita for citizens in its service area whether that.library
.

. A -

is a paiticipant . public libraries, I-mu.st add -- Whether

that library is-a participant or not-in the statewide systein.
- /

Secondly, if t itere are various forcas of coopera -

,
tidn and you as sume there would be levels of cooperation

defined the amount of money received per ,capita for xthe.

-Populatibn served would increase.

But looking at the State of VaShingt'on's population

of approximat'ely three million people and a funding level

approximately twenty-seven million per annum -- and again,
stress the Point that this particular bill hay been develOpe,,

cooperptivsly in the work of- the Advisory Coilinbil that exists

as required under thetehns of the LiVrary Services an Con-

struiction Act.
I

THE CHAIRMAN: Mr. Brong, you have apparently given
\.....' ti

6

5,
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a

A

2-1011

1 a great deal of though t to the use of-C ribrqry

a '

.2 work.

3 . MIC. BRONG: Yes.

4

.1,

7

.9

Et to

`11

12

13

14"

15

16

1

18

19

p

22:

23

24

25 -

S'

/

THE CHA I) MAN: In your opinion is fill s recent -- I

guess it is a plan that the F. C. C. has Out out which stipu-
.

la tes that there 'Shia I lie two channels 'reserved for echmationa
.

phrposes " in your opinion is that' going to be sufficient for
.

.

the 'educationil, and' libtanyi use and potential that an bk made
N.I. .

of that medium?

MR. BRONG: !As I understand the decision of the
. ,

Federal Communications Commission, the basic tro channbls in
_,--- ,, .. # :

. . i
, v
the V. H. r 1/7,H. i; range that have been allocated 'Will no

ar
r

be suf ficieIvt. '

. - I t
I do not -feel that they have approached and made.

.

'decisions yet concerning -the channels available outside. of
)

that.

THE NACIRMAN: . Yen, I think that's right, but we

e
ou'ght to, in the title We 'have got now4 make quite clear what

A--

the uses are and what the limits are,

MR . BROWG1 Right. The channels, t hat have now been

4-i
allocated .for .education -and-pubIlc_ service, I think, are in-

.

. ,

.

.
.

a dequatp, if 4these channels are to beuied for more than one-
-.. .

-

way video information delivery. If they are to use these.
4 A t 4

.
,.

channels ,forfor inteiaCte communication, data .transfer, or someA4.
. - . .

.

the other things, other than just the display of television

S

t.



.7

images, they are ;la gelY inadequae.

THE. CHAIR LAN : Right. Harie any members. of, the Cthn-

".
a

22

mission got. 'questions?

MR. Zipf.
A

MR. ZIPF: As you view an interactive system, whc,
-..

..: .do, you believe ill ;be the -participants in, that"-int:eractive
. t - = 4

's ystem?

MR,"BRONG,:-. I would think that.' any agenty as well.

as a person residing w,ithin a"given community, is a potential
. . 3

usedr

I -Chink the initia l users wouldVe primarily the
.

municipal governments ancieducational 'agenc ies and I i'nclud
,

libraries in the educational agencies,,, and then the various

kinds of utility services that would use the cable for .various

things meter readings, for example.

MR. ZIPF: Would you believe on that basis that

there is the possibility that the...user Would pay a fee' or some

portion of 'the users, would pay a fee?
r

7

BRONG: Yes, I thitk that.: it is an aceeptable.

premi e that Op users of the system, both the subscriber.,- to

the s

s11-ystem such as the schoolVand the libraries -- should pay

tem and the Pertion, that is providing services over the

a fee.
THE CHAIRMAN: John.

AR. LORENZ: I would agree with you that the bill

I.

I
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15
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20
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24

you described does sound like a landmark bill. Could yoU pro-

23

vide the CommiOsion office with sufficient copies of the bill

so hat the,meMbers might hive copies at sole later date.?
P

* MR. BRONG: At some later date, yes:
7 .

Mr, John Vetlen from the Washington Library Com-

mission who will testify beforejhe Commission fater; I presum

THE CHAIRMAN: He is going tp"be tiere,,right.
"

-'fit. BRONG: The bill is changing daily. I would-
,

asAume
;
that.we-coulil have -- whether it passes or fails tha

e gould havea cony to the Commission by late December.

THE CHAIRMAN: Yes.

MR,BRONO: And, of- course: it 3nay then in January

'February be before our state legislature for, *hopefully,

-

acceptance, adoption and funding,
ti

THE CHAIRMAN,, ,1 hope it passes, but even if it

.

fails, however, we would like a copy bf it.for our thinking in

our Washington office:-,

.MR. BRONG: I will send Ac py to your Washington

office

THE CHAIRMAN: Les.
S. a

. DEAN DOW: Mr_Brong, in your written

you have a'great.deal to bay about the desirability of total'

timojer

library service -- with which we all agree. But in your cap-.
-

-

dicity i n charge of audio*::yisual services In Washington State,

25'
II
are yoti able to lens' generously throughouethe_State of Wash -}
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ington,` anc; so,\, what does your institution have to say a1-49

providii g funds :far this purpose?
r - 4

% * ot

MR. -BRONG: Well, we lend iyi for, 4nyone in the:
academic community for Washington State University our print

and non-print materials. NoW the iacadeinfc 'communit y. is

marify-therCity of Pullman, 'put in addition to that, in t

land grant college we .op'ert.e ar. extension program for' the

U.. S. D; A. \ .. ..

. ,.. f
So we are moving-

.

quite- a sizable: quantity of Na.
.

teriaIS thioughoutjAkas community., print and non-print, at
. .

-110 -COSt . .-T--_,

---. 7.-.
---_-4.4" ' .

To- those that are not part of the biA sh i, n gt orr-S te

University conununity st.rch as school. districti, churches, ho1

.
C . k .; . ...,.Z1V

14

,
;- .

t.
.. ,* b I

pita Is k for non-prifit ma teria is , we' pravide . the% foi a rental
. __.

15

16

17

19

21

22

23

24

25

fee. However, our structure .on' this rentafee is very minf-

mal.
..

It 4

so

We have interlibrary' loan of anything except

te ,

vent within the .library, and it is not tpeommp.. fpr us to, on

occasion, loan equipmenst 'to other institutions' in)ur geoiraph

OILarea of the state.

DEAN DUNLAP: I see.

MR. BRONG: -,It is a. costly polram butt i.4, one th
.. 4 * /

the University views' that' it. is essential inoproviding the
4

necessary support and resources for the academic community..
, , N.

DEAN DUNLAP: If you were in a more popnlous area,.
'. .
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Isuch a; !Seattle, do you think your posruro of, lending would-be

as generoug?

MR. 3RONG: Not. unless, of course; we'restricted
,

4,
it again to the acedemit cgmmunity, but 'I would think, yes, we
. .

.

. . .

Mould be able to operate as free an access
V
program,' sihce ,i

yo4 anust remember that we are delivering some of-our informa-
,

tion'from.a the audio-Vis4a1 center e lectronically throughotit

the City of Pullman, which 4s really not as complex as havin

the people visit. the audio-Visual center phYsically to view a.

film as they occupy a. chair in the center.

a

THE CHAIRMAN: How is your mail delivery in Montana?

°

S

Pretty gcid?

MR, LORENZ: Waghingion!

(Laughter.)

THE CHAIITMAN: Washington.
.:

b_
-

MR. BRONG: , No, it is not. We can experience as
! , " .

.

many'as a six-day deli4ry period from Pullman to Seattle,
___,

-which is less than 350 away; and re_e*cusually get oneL

.

.

e
'

. ..,./ ,-1

,day delivery on firstclass mail 'anywhvA;; in the state: How-

111.

using; the library rate for films, Ne'may takp a sixer

eight hundred dollar firm and tie it up in_three to sir days

22 transit each way., it will take thei, to a patron somewhere in

23

24

25

Washington, Oregon or licrtfi Idaho.

-THE CHAIRMANT lass Scott.

MISS SCOTT Yes, you-propose 4 7-
4 4:

r

A
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THE CUAIRMAN: Speak up, Catherine.

MISS SCOTT: You propose federal legislation

,here to:repllIce the'Librarr Services and Construction Act

with thiotitle known a% She Library Information Systems anti

Construction Technology AC-ted-tn.

--"-"nguld you ekaboyate on that?

MR. BRO YeS. Ly involvement in libragy.plan

.ring and management is I am not a long tenur. I member of

.

'the community, let's say but I have a feeling over the past

years2that -1 have been involved, and espertwIty since 1-have--

1'

been involved with our State Advisory CaVincil on Libl:anies,

that some of the present funding programs that we have are

divisive' in nature, and that there his to be some way to brin

the eleinents of the library information community service-
",

wise, not necessarily administratively -- but bring them to

gether.

And I think that,all 01 the compartiientalization

that we-now haVe is a structure that we have to work with to

get around it so that we can develop some systems. At least,

tiffs is how.I',see it in the State of Washington.

THE 'CHAIRMAN: John. c,

MR. LORENZ:2 Where do you see such an Aft adminis-

tered at the state level?

MR. BRONG: I would spe.suchaan Act tcOnistered/-

in the State of Washington probably cooperatively by three
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groups, and I am- not sure exactly how there would be a super-
.

4

structure established to do this:
'fl

This would be -the CounC High6r Edu&ation

.or something comparable, the State Boar. Pun]. nstetc7
.

.tion, and -- assuming .the' new bill passes

Libraries and Information SCienc..
oN

Board for

And there could be some guidelines established of

how they could work, using fhiS allotment:of funds to develop

this, start moving toward a totql library service system,

supporti4 academic libraries, school libraries, nubile libra

ies, and even private special libraries.

. ,

,THE CHAMMAN: Lou.

_MR. LERNER: You specialize `in audio=visual, but

e,*
'given the current cranch,that exists today in ,--terms of dollar

.

inflow into libraries and all institut4o4s, what kind of ad-

vice would you have for a public librarian with limited funds

between thj mix of the new technology aid the traditional col
(

lecti3ns?

MR, BRONG: -If the information contained in what

you'Calq the existing traditional and, say, non-4radiiional

then -- if the information contained therein is es3eAtial-to

the successcut operation of the program, I think the collecti
4.

should be mixed, and somebody will-have tcielihke the value'

judgements based on some long-range plans that exist. j

MR. LERNER: Who?
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MR. BRONG: Who ?'

MR. LERNER Who?

MR. BRUNG: I°would suspect that the people who

have. made the plannin# and are operating th? libraries, and
I

it \is possible -- in my judgement there islheavy dependence on

the consumers of the library se vices and the long range plann

which includes othei libraries in the state syblem.!

But I do notAliink.that we can continue%to maintain

a segregated collection where we clats ,information

that won't be withfus too much lonieril,

THE CHAIRMAN: Mr. Cuadia.

DR', CUADRA: One of the goals that you mentioned

as,"I guess, 0Ft of the .planning,, the long-range planning,,

is identifying the .informatiOn needs of the people.

MR. BRONG : yes.,
.

,,4

DR. CUADRA: . The Commission also hasj,this same land
1,

1

of -=a charted on a larger'scale: I would be i7terested- in
- ,

how you have either started this or how you plan to-go allout

it.

MR, BRONG: My experie_ces in pickling and discus's

about that field pretty much started with my contact with the

.%
.

1

22 Ohio State-University Institute that SYR& receptly operated

23 for long-range plinning, for developing'statl planderS in the

24 library field.
, /

/

25 At that Institute there was. some !personnel from



4

Y

. . .
. .

....1
.

I .#

1

2

4
.

4 P

5

I

-9

10

11

-.12
3

13

14

15

16

18

19

20

21

22

.23

24

25

-

Ohio State University, and -one individual. Agnes Griffin,-

from-the King Copnty Library System .-- that'described .the

, 29

-techniques-00-using-a social indicators approach to idbntifyin
A

needs,- then as kou talk about the new types of research me-
,

thodologtes, 'to go- out into the community of users, whether .

it is the-citizens, the scholars, or what the type, and using

this a5prOartr, I-unddrstand'it, they Can-bAh-find but the

impaL of a program iend begin tp identify the adequacies of
.

the program,

Now this, of. oourse,.is predicated on the assump--

THE CHAIRMAN: .What is)he nature of the*? Are the

S

a,sort, of market survey type techniques?

Cribeoit.

,
It is an 4n-depth interview,apprwch. alley begin

MR BRONG: Well, yes, that 'may. be one way to des-
) .

A

to find as many elements that c rrelate in" some Wally -- either

positively or negatively -- with the provision of A. type of
.

service.
p

40

THE CHAIRMAN: I think we have time for one or two

short questions.

Bud.

3

KR. VELDE; You list several" recommendations. Woul

You assign som4.pribrities-to those recommendations?

MR. BRONG: I didn't assign p_ f -a,ibities them as
10
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I listed them, and I am not sure that I can give youla good

response now.

Can you tell me the-15A07116.eage?

MR. VELDE: Yes.
-.

DEAN DUNLAP; .Twenty-five.

MR. VELDE: Twenty -five. L

'MR. BIIONG: Well, without giving'much thought to
.

A,

priorities -- it i$° on"your list!

(Laughter.) - I.

THE CHAIRMO: Yes.'

;MR.,BRONt: I-s.ee the first'one-"Coordiriation df-
isa

1

naiicaal library development activities" in the federal librar

s-cructure, and the bne that appears on !lia-gp 27, I-believe'it
/

fa
4

is, "Federal legislation drawing togeTery
a

prograps-

all involves money. I think that is one af.the highest
/

oritiet, possibly even the highegt,.. if we are to coordinate
P

tge kindsof programs that-are now developing:.
*,

. 1
.

. -
And probably the,second priority would be dealing

with personnel -- retraining, bringing people outside of what

. I would classi as a traditional library, mould into the li-

brir:y and information science field, as it relates to tlid pro-

vision of full information to our society.

tion?

THE.CHAIRMAN) Mr. Brong, may I ask one final ques-
,

Ahd'that.is, on page 11 you say "The basis for the
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al -....sibrary Systeln] must

, 3

forma-tion center. This center will bably be today-

' public library'."(

Now do you mean it is going to, be entir.cly differ-,

..n-t? Or will It be today's public library transforrled and
11.

brought up to date in yariousways' in responding to thee new

.

needs and techniques?

' MR. BRoNG: 'I thi4k-dhat statement on page 11-
.

_ . . _ _

bably.comcs from the_iqipact of the book by-Ivan Ilich, "Th

Affluent, Society", 'that I readjust prior to writing-. this

testimony d I envision in the future a greater emphasis

onycommunity schools, far example, as an integral social unit
.

- within a community. not just the educational agency, and I
4

would see the library, theschbol, and possibly some of the

social. welfare agencies, getting what Ilich ca]ls.this "learn

ing web", and thore has been some jesting that possibly the

librarians within this learning we wbuld becoMe "rack webber

'rather than`librarians -- this is one of the humorous jokes
.,-

that people haye developed!

tion?

(Laughter.)

THE CHAIRMAN: O. K.

MRS. MOORE: .Would you let me h-ave,one final
.

THA CHAI4MAN: Bessie, yes. Mrs. Moore.

MRS.'MOr..: I think there is a concern over the
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t
* 4

- 32.

. .
. ,

1 country probably occasioned" by the
:

environmental problems

a-2

4

that there wik be -- and certainly being discussed by econo i s t
= ,

4

and Qthers -- about' our m ving to a differe *makeup of G. N.
-... '' . 4

.

in this country. ,'
.

5 How,do you see the library as being able to relate

6 "to informing peope and to becoming a 'part 4f this. change, whi

8

9

10

:appears to be inevitable?

MR. BRONG: That is a .very difficult question.

.
-

411
I

think that is the crux of the matter as to the defining of wh

it-he libraries-tomorrow and in the future should be.

11 I feel yiht-the educational system of which
.

-_, e*

1.2 libraries are an integral part -- must be.a coristructibnist

13
O

14

15 IL thinks they 'need.

or a reconstructionist
-r

ent i n society, and not necessari

% just a responsive element to, what the society at that moment

16

17

18 IL resource, one that needs to be -- 0

If the library sigstem., the total library system

evolves wherecinformatioh is 'perceived as a resource, a natip
-

19

20

21

,4.22

23

f
24,

'25

1

MRS. MOORE: ThAt is what I had in mind.'

y

)

MR. BRONG: Y9s, one which needs to be nurtured

and developed., it is 'going to become a pro-active system be-

cause it is going to create information based on analysis,

synthesis, et cetera.' Ar;c1 the library, the public library,

will become a research agency. It could become .a research ar

_supporting John Q. Citizen, who would 1 ke to have an analysis
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friade _of two given issues bef ore the City Council, possibly,'
.. .

. 4, kt .

or to, support the Comiercial company, th epulti-million doll
' - ,-

company that is in the timber industry, to do some research
.

a bout it.

THE CHAIRMAN: All right,,well, thank you very mue

and wp appreciate your coming, Mr.'Bronii.

We 'will now call on Our next witness, Mr. Eli M.

Obofer, University'Librarian of Idaho State Universitk. -Mr.-

Oboler..

Whereupon.

. .

ELI 11. OBOLER

was called as a witness tnd was,ixamined-and testifipd as

followS:

THE CHAIRMAN: Yes, Mr. Obpler, cleasy, you may

have heard me state-to the others before you that if you, have

anything youewant to add to your testimony now, plei-se do so.

Otherwise, the Commission will go right into a question and -

answer period.

OBOLER. Well, very briefly, after getting a

suggestion that I talk *about the- library scene in botti-Cafifo

and the Pacif ,ic Northwest -- as you will note my rather lengthy

experience espec ially in the Pacific Northwest, I thought it
. 4

only appropriate to check with (wale:of my colleaguis in Cali-,.

fornia particularly" of which I am not particularly, knowled-
t

deable - and get some Suggestions from them. And I can tell
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you as a unanimous opinion Of library deans that they are

in disagreement on the point I immde in my testimony 'about'the

need for more library schoqs..

(Laughter.) 4.
,

.4 . A 4

f imagine if I had taken a poll of anon - library dean

,

I might have had a little different point of view.
4

TB2.CpIRMAN: Yes:

MR. OB0101: There is a little insularity and fee
-

./

lng'that they wanti,to kelp their own. But that isn't really
, .

l, t" .
/

f/ait. The points /that, the 'anal,I think, are valid, I

, .

think, should be4n the minds of the Commission, that adding
._

. ,

'three mare library schools at a time when
.

/ -,

(a) We all knovithere is:Fit as hutch need for pro-
.

fessional libriarians unless standards are kept' up with and,'

obviously, we are not gettidag-the financing to keep up with

those standards,. and.

.

,(e) When there ar e library schools that could st

some growth. Tirre'are some fifty- 'seven accredited library

schools in he United States and Caleda, and these fifty-seven

schools certainly the ones in Washingtoh-and Oregon and the

ones in Northern California -- could grow tcz -some extent and

instead of as at present graduating perh 4,9Q0 to*-5,000

people pertlaps take &areof 5,000 to 6,000.people, and this

could be enough for the immediate futup.

Unfortunatelyit-- I will put on the other hat, as a
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1 1.
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4 15(

college.professor I am associated witta group,that is

worried about turning out people with degrees who are-not
f

'going to have jobs, bachelors, masters, *and doctorates, in,

the.ptesent clithate of opinion or maybe it is fOrtanate,,,'L
, .

The present climate-isn't going to 1%st add there is going_
.-.-. . r. ...--.,/

.. .

6 ta be need for mpre-traind people.

7
1 I am one ho differs with the idea of career eda-

.

cationv2o differs the idea of vocational education as
t'

the one and'onligoaI. %", the' current Jae!. .I fiaplipn to9

I

- 10

11

12

OP

T3

loe-an o1drfashiOned'liberal education type and believe _that

the best educatictn for the future is a

which-enables you to "deal with' any kind, of

the library' profession A

-14 . library degree at Columbia "in 1905,

15 think it is --

16

17

18

19

.21

27 .

23

24

THE CHAIRMAN: 50.

ral.education,

possibility.

articular I got m

almost saidi but I

MR. OHOLER: About -that, 1942 -- thirty years ago

hnd I was told then thit .there just wasin't much likelihood

of men getting anywhere in the library profession; it was a

women's profession,' and that was the way it was.

Also,:i waT told in the early forties that the

solution to everything was films, that'everythin"as going

to go on film, and that Je needn't worry about books any more.

All sorts of predictions are made and, as I said in my testi-
,

mony, I would llie.tg Cling to 'hat is going on now that we

1-
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But getting back to thitine correction on the

, , e
. ,

,library schools: there' is one other filSrpection, perhaps, and
4-A ,: . s

th.;t is emphasis:,. that suggested' b_ y my colleagast*in
, : , t.. -

part i9,lar , and that is the suggestion that; rather than. got

7.-

I

along witirethe idea of continued,grants. to enably'libraries.
- 6.'. ..

. . ,,.. .

to have more 600ks:--- which is about what happdne on the ilea-
... .f

demic lev_el. or.to have more books zItd,

equipmeitt , 4.as has. happened in the s:thool

to some.

librar.T. levet:

there might be-a possibility suggested of some Sort ;Of inter-

,

lect.ualW. P. A. pioject.-- that was the term usedflay by col

.12 "keague-at the University of Idaho ---,which would take"care of
lar

13 th-6 immediate over-supply ,of trained' professional librarians.

.14

15

16

.- *
We need to keep these people in the prpfegsion, and there '0,-

,

4-

lidarary in the country' of a ma,j or even a.4feIlttively

minor natur that doesn't have,proAects which could use people

4
17 on useiul projects.

1.9

Now let me be specific:

I

.-
1

yThis was ,suggested dto' the by someone who is familiar

`20 II to most or a good. many of -- Marian Moschesky, who is well
(0-

.
2i known, the librarian at the University pf Washington, ho said

1

22 that in the Pacific Northwest in particular there Is a need
I °

.23 II
for better bibliographical control

0
Tn lisheries. Material

. .

24 on fisheries isscattered all over ttie place and this would
6

25 Ii be extremely useful.
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4, , .
And another prolpct -is -one a _bibliogratihical

. I
,

,

2
A ...

and, to sate extent, 'I suppose, a literary report, on the grn
So.

3 .and surveys of the West, which wie more' or
.. ..

.

.,r.
"'less buried .in various goy6rnifieht documents,'anethat these --

%,11,. .

,.,. j
6 k

V -
`soma of them are st,i1J-in mayscript,.as-s'matter of fact,
/ *

,.,
.--

6 and thqt this kind of A project could *ell accomplish. as much,

4

tri

7 *as,yott may be aware,
4 as' the W. P. A. projects bitk,of.the

' a

e
8 feral guide nature; back inth'e thirties.

10 and I wodld be ery happy to answer qucstion4 as long.asftnon

K., Carlos.

DR. CUADRA.: I am interested in the computeeizdd
7-1

union catalogue access system.

I would be interested in hearing a little.more abou

, and how many

nrovincial and.

the entire United
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have accumglited through the years. from some forty\ to fort

five libraries which continue to contribute cards.-- and

simply having eardsr-these days isn't sufficient, particularly

. .

'since the cards are arranged in author and as all of you.

know who have,(Used libraries `the definition of whalt is an .

author Is qui'te.a difficult propos ii 77and if yob' are look-
'

ing for material Au.a particular subject area, it is.i d_
,A- DI

deal easier if you have what e call a-divided catalogue and

-

a eompqterized arrangement, w ich would be-done by subject.
rie

n speak of very, very current knowledge, that it is

useiqqwzbecause we have4ust ;gotten one for-our-own four 'ic.U-
44. I

sand serials, our own periodicals and each come in regularly,

13

15

17

18

19

20

21

22

23

24

25

at patio tate;)putlon-c #puter and its is a revelation 10.$

find out t.,12pt there are publications which are called, let's

1/4 '
,say, to gime title "Pharos" -- ?-h-a-r-o-s

).--

unless you

happen to'know the Greek, and I know even less, you wouldn't
%

.know what "Pharos" was about, but,it happened to have material
/ -7

' . ;if/

on a great many different areas. . ----
.--

Well, When if is analyzed by subject, and yogi know

hat, you check and find out that if you look in "PliaroAy, you

nd material on a particul'ar.Subject..

approach.

So the computerized catalogue will.enable a subjec

Now as.far as the mechanics of I am of a.gen-

eration which is not mechanized -- "humanist", I suppose,
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the word, and IT would be the itorst'personieCo advise you on,

it, pethaps.

THE CHAIRMAN: 'Andy.

COLONEL
.
A ONES :t Readipg your documents; I am rather

.' .

titillated by'your c mmentary about the cloud cuckoo,' kand of
.

.
.

the future that you term some of the approach of the

t

libraries of today.

AI,o, in reading this paper of yours, I get the

. .

im ression that you are much more interested in regional co-
,

IP 0
operativeefforts than you are in worrying about the na -tiona

.
.

picture.. I may be incorrect on that: 44:

MR. OBOLER Well, I have worried about the nationa

&

picture.

thoughts?

-COLONEL AINES: Could you take off on,both of those

MR. OBOLER: Yes, I have worried about the t_

picture at times, but I find that' it is a constant procesS

Clis teped to the last individuals' contribctionS to this
41.

diecUlaion, these hearings between very parochial individual

-knowledge and some idea that you are goin to tell the world

w hat to do.

And I have f6und a great deal-of trouble in 'telling

a few -- oh, some three hundred r7.-Jfess ors ` -4 what to do with

Idaho State, or*tel4ng five ter six hundredelibrarians what

to do fn Idaho, and Several thousand in the Pacific Northwest.

-T4

5,,
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I have been in charge of some national things, and I find-that

they always come
down to -- you have to break them down. You

_

TjusVon't
do things on -a grandiose nationaOlevel....

It just'

doesn't work that way.

Even our
President -- I almost said "our new ?resi-

dent" -- our revived President
has given us the idea of'rev-,

i

enue sharing,w)iich
comeb:down

to h little county .get so many

dollars
and can give-it

out, or the ittle State of Idaho can

.

give out
s.(XMany dollars on

the state level.

So that I am concerned
with those two ailprpaches,

that 'we, at i ist, stick to a- regional
approach. 1. And t'hiSs

has been
done on a national level

in water resOorcei.
It has

been done in many other areas.
And so I think that it is ap-

propriate.

And in reply to your comment about cloud cuckoo

land, Isuppose I like
Aristophenes --

that is one reason I

used the
.reference --

but I have been bemused and amused by

the librarians
in particular

who c
take 'care of their own

1

knitting
this year, but who kndw how to take care of your

knitting
ten years

from'now, or
twenty, or

thirty, or forty.

I have done my own shaA2 of -predicting.
is a lovely thing

to 40_ But I think that it is more, an exercise in futility

that anything
elle when, in the long run, none of us will be

here. _\

(Laughter.)
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4,1

And let's straighten up and do what'we are going

to be doing right now.

MR. LERNER. Well, my question rea lly is

t he' same one

of

And that is, you know, siiould we be thinking, shoul

this Commission in fact be thinking about today's problems?

Or should the Commission be thinking about the problems thirty

a nd .forty years from now?

I think this. is one of the main things that we have

to think about in terms of priorities, and I wofild like to get

your feeling on-that.

iR OBOLER Well, there are two possible answers,

to that both equally_ valid in my judgement:

One would be to say that if you as a Commission

have ,been designated to do planOig -7 .and that' seems to bec.

the general tenor; -I read the general charge to the Commission
.

as a result, of the Advisory Commission.-- if you are designate
,

?

to do plhnning, you eau interpret that in several 1,44a7s!

You .an plan on a short' term.'

You can plan on a long term.

But the dangers are implicit in both. if you plan

for tomorrow in the exact sense of- Thursday, you don't know

what is going to happen any-more than you know what is going

to happervin the next minute. I might suddenly gb berserkand

tear off my"disguise and turn out to be supermant.
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(Laughter.)

But in :he long runozyou can foresee some trends

a nd I ain wary of the word "plat n ". I remember a. Five Year Pia
.

c Poletha that came but of Ibissiain the thirties, and it

r'ill)hisn't beet carried out now in the seventi

. I remember anning Commissions in, various areas

:that have Ott Out su/Ch cloud cuckoo land ideas that they are,

justf-- ha-e to/use the word:. I am an tdedlist myself but

9 Wpracticab.e.
,

12

14

1%5

16,

18

=19

20.

21

22

23

#24

25

So Why second answer to get back to the speck-

nos -- that I would favor thinking in'reasOnably lengthy

terms I don't think thirty or forty years is reasonable in

the information seience'field. You go back thirty-or forty y

and see just how you could have guessed what is happening in'

the seventies: You just couldn't -- no wayl

THE CHALIMAN: I have a friend who is on the Com-
e..

A -

mission for the Year 2000, and they did a sthdy of-all of the

past, Commissions that predicted what was goi ng to happen, and

whey found thatthey not only didn't predict what would happ

they were wrong about all of the things that they thoughtwou

happen.,

0-

So if you gb beyond five or ten .yearil you areon

`verx_thin ice. It bears outPyour rule.

Mr. Lorenz. One or two more questions and then we

must move on.
4
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M. LORENZ: Aeing s'pecific.then, Eli, what would-

. you see as the role of the Commis*.kon in the field of library,

.

education, as -you pointed ()tit?
0

MR. OBOLER:°'Well, in library education, I,suppose

that the best w4y to educate librarians. is in 'terms pf what

di
i

I would call the basic materials th r have bee librarianship
. . .

since the days of King Tut. If the cuneiform tablets were

assembled in one place, somebody had to put them in some kind
..

of order, somebody had to see to it that there was a say,

of keeping track when they went out and when they came back

very basic things in librarianship. When I went to-the Univ-

'"Eksi.ty of Chicago Library School it was called the "core cur-

riculunr"- 1-97trtch----1--a-mgilre- yon are Tamillar, John.

And the coie of librarianship is still. in my judge

e t, a very simple thing. Library education, in trying to
.

.

teach people to be what? Computer specialists and peo ple who

..an min networks and you go on an on with all of the ramolfi-

',cations -- in that short year that you have the m, to get their

A

degree in library science, it is, in my judgement, biting off

good'deal more 'than it could chew.

And I''woold favor a library education', that stuck to

librariahship.

If people want to learn about sociology, if they

have to take care of the unrached -1- and, bythe way, that

is one of the things that I did really omit in Ay discussion



/

aml I 1-1-0ink that it ,is significant, that we

care of. the unreached, whether they are unrea

3 aren't able to read, or.because they are a

4 i groupor becahse they ary poor or whatever, that is',important

14

take

because they

/

ar minorit

and I -overloOked

But getting, back, the impaotant thing :or library

edUcation in America i,i this geneYation in any genera7

Lion, I wOuld_guess is to make sure that the 'people who .

work in libraries know- the basisabout li'brarians'hip., which '

I don't think will change, no matt*r whether, the i.iloPma on_
ti

11 is conveyed through a:resources center, or through a computer,

12 car whatever system some way -will have to be found of keep-

13 ing materials in order, of adding to it,..9f'taking away frkAn

it necessary, and finall of getting -it to the.pcople who

need it.

as I said or expressed, I don't think this is

4

quite original, "The right book for the right person aii the

r jot time" -- that dates back a while, and it is -still good

today. All you have to do is change thq word "book" to what-

ever fancy .title you want to use,.but the right rerng or'

0
viewing material for the right person at the right time is

still the basic need, of librarianship and still whWt libr'ai'y

education should be training people for;

-THE CHAIRMAN: All right, we are running a little

bit behind, so I just want to thank you, and I think we will

4
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proceed with the next witness.'`

MR. OBOLER:' ihank you. .

THE CHAIRMAN: That- Mr. John Anderson, thc cily

Librarian.

Wfietupon

JOHN ANDERSON

was called as a witness,-and was s-examined and testified as

follows:

TH4 CHAIRMAN: Are you going. to start off with a

s tatement -of your own, Mr. Anderson, or would you like us to

proceed right to f!* 'question and answer pQr1odi

/1_

KR. ANDERSON: Dr. 'Burkhardt, I would like to just

reinforce maybe two orlithree item, in my testimony submitted

t o you...

I Ave, tried to concentrat on:the issues that may

primarilynfront urban librar ies, arid, I will try to still

Stick with that point of view although I have many other con-

erns that I would normally like to talk about.

I, think that wTat I !ant ,to reinforce is that large
. -

urban' libraries are not being,uWed to their full potential in

this nation with remarkably few exceptions. I think that we

have been used to, in the tradit ions of librarianship on the

public library level to look to the large city' libraries, some

f which have been devel*ed over-kanY years, as being library

leadeis and I don't thinkthat we can do that any more. I
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.think that is a myth'-- again with very few.exceptions not

,becauSe large urban libraries lack leadehipypotent,ial or,

capacity; but because most urban librayies are facing cutbacks

are having to retrench, are having tc(do things that:doel, len

particularly to providing leadership in today's world of li-

brarianship. And I regret that this is true and I think that

something needs'to be done about it. r

II dp see also --on the national lever a real lack o

coordinated library planning. -Somegne has to do it, I. think.

We build thd library systein in an uncoorlinated way of 011

_kinds of libraries and our priorities and our tax resources,

I think, have to dictate some kind of better coordination.

I indicated in my testimony that I felt that a sig-
.

n ificant study should be made on the financing of libraries.

I 'think I used the term "publiblibraries" but I would include

all libraries.

I thilk that in California we are witnessing the

fact that public librar,ies are not the only libraries that are

facing financial restrictions and problems in. terms of their

upkeep and development.

I would ask for some rethinking along that line

in terms otthe federal commitment = to aid to libraries that

has been based on demonstrations, that has been 'based on aug-
.

meriting 9r helping local units, and I sincerely believe that

t hat point of view migbt be changed, and that 'the federal
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1

.+

government,has a contiqUing commitment for library service,

4- . ,

and thpt. it, should define that, we should define that contin-
.- .

.
.

4

wing commitment.'

I suggested in the testimcmy one type of continuin
4,

'commitment, if there is a commitment to a base network of 417,-
)

formation centers .7-- I suggested that large .0 an libraries
,

c ould serve as keystones'ir)this particular matter, -that this* t -
.

could be a continuing federal commTtment.in terms of financia

alternativeC.

clIA4RMAN; I think.yoLl ma ke that point very wel

and I think that it is easily understandable that from the pain
,

L . , e 0
,

of view 'of the national resources tLe large urban libraries

are definitely big resource center s.

However',' when you starlt the proble'm of (financing a

tiptional plan, you indicate that they are so important apt
.

a fifty-fifty federal funding formufa would be a.reasonable

Gone.

'I think that the problem is to define the :riteria

for federal funding and What and how one would justify it, .As

I say, I agree, with ybu in an abstract Way, but when it comes

to-defining which libraries actually should.have the federal,

sharing and which should not, you can see the .problem of what

criteria you-use. So as a practical matter, .it would be aw-

fully hard to work out, and I wondered if you had any thaughts

along that line.

1,

t

mat
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How should one say, "These libraries should be.:se-
\

-

lecteki in the national libraries -resource planning as federal'

suppor-40 and these not"? I am sure, as a politicalproblem,

you see difficulties )right away.

. ANDERSON : Absolutely.' f don't have a ready-

made answer r it:

rth nk that some serious stuffy and brainstorming

needs to be don6, d that even with that. there are going.to

be conflicting poin s of view about it.
. .

7

I suggegt urban libraries, the large urban librar,-

iys,, because they seem at this,noilit to be thy most accessible

large'reseryoirs of materfal. ',They seen( tom used by-the

greatest variety of people because they are in urban centers,

which are still viably in most cases.' They are freely access

by all kinds .of people, without many restrictions, if' any.

And so that is why l suggest this.
4

4
I know that the federal government often uses the

A
term "the grea cities". Then you have tc5-argue about which

are the great c ies. But I am thinking about a relatively

limited number.

And I know, that --'having been a librarian in subur

,ban,*coUntry,, I knOw's.the attitudes and I don't necessarily

disagree with them -- and I knpw that now that I am in a po-

sition of bding in a core city, 'there is envy and concern when

we talk about significant amounts o? moneyas to where it
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should be placed.'' Alild there are legitimate arguments that it

i.

better be Spiead widely, rIthor than concentrated.

-`But I see these large librari's as having spent

4 many years of -collcting very valuable resources and i see

5. them' now in the powition of ;)decline, possibly.-- actually in

6 many cities arid' am saying that here_are years of effort,

7 local efffort mainly, that are in the potential of-being very

4
8 badly wasted.

9 THE cHAIRMAN: Mr. Lorenz.

10 MR. LORENZ: Specifically, John, what ,.would, the
I

rolq, of the San Francisco Public Library be in the California

12 State system? How go you see that rolebeing played? 4

13

15

16

17

18

19

20

21

22

4
MR. ANDERSON: Its present role -- I would-see it

as an extehslon' of its present role, through the Bay Area Re=

44=

1

ference Cen4cr, which is the title we _give to our grant throug

1
S. C. A. funds,. Title One -- to extend high' level reference

serve as a regional resource center to anyone, lout,. I think,

in a realistic view, particularly' to Northern California. And

we are t- ini therp about, oh, five. to six to nine mplipn

people.

So I see this being further extended 4nd refined.
.

I see better arrangements with all kinds of librarieq. We

have'intoun al arrangements now wi'th univeEsity and special

libraries, to some extent. With the school and community colle

libraries, But I thiAk that much more needs to be done. And

$

L

4
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the Stater f CaA&forniaa has develoOgd q networking plan -in-

volving all.kinds of.ljbraries,'which I think is very impor-

tant.

Wif wquld serve not only as In area or geographical

distribution 'point but, becausp-of our size andcharacter wou

also serve as a resource, a major resource'center,in_a'number"

areas.mtal specialized reas.

coming.

1.
I- see that kinds of a development

,DgAN DUpihAP: Do you'mean to qualify this term "

urban libraries to "large urban public libraries" to seT.va

. ,

as a keystone, or would you admit both? Because' I can follem

you ,if you are going to say .hTge urban public libraries",

ut.if you are going to admit uaiversities,itheliyou have got

C. L. A, in Las Angeles, butyou have got ',Stanford ih Palo

Alto, which is not an urban library.

So where do yoll go?

: r

MR. ANDERSON: I was speaking at this point pri-/

18 marily of urban public libraries

DEAN DUNLAP: I.felt that was implied in your testi

21

lait-it was not so specified.

MR. ANDERSON: I think that i shouldlnot be rure-d

22 rout on alternatives,, in terms of cities. I think that the Bay

23 Area, for instance, is partiqularly rich in library resources,
'../ c`'N

24 if we pout .them all togethero with Berkeley and qtanford, par-

25 itularly, and the public libraries in this area, and it needs

x
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----But I see the city library in this as,. San

Francisco perhaps as serving ai' the ,instigater, the-time J
-

.

gatherer, the motivator', and ;this kind of Lhing that would b g

this about.

DEAN ;UNLAP: And in New ,York, it would be the New

tg\\York 'Public and not

-0

.MR. ANDERSON: I would think so.

THE CHAIRMAN: Miss Scott.--

MISS SCOTT: You said something here pin yo

timonyYPt(even said that it was unnecessary to saytit\ bu

I feel it was really important, and ,that is threcruitmen

minprities to the profession:

How de=you feel that this might by a6compAshed?
A

ATP

15 Perhaps through the professional associations? Or by what oth

! 16 means would you suggest?
. , r

-.17 It ..ANDERSON: That is a difficult 'problem. The

only solution that 1, can suggest at this point -T i\mean, thee

19 are many, but we are going eto have to'workon.all levelsr-but
7 I ,

20 I suggest that we are going to have to recruit at the pre-pry

21

22

fessional level, and ,I think that probably a lot will have to

0:*t

134 done in work study programs in order to fihd.them, and AS

I look for minority staff members particularly in the West

I. find very few in library schools. The demInd is high; the

supply is very low.
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I think tha t we have to get °them trnto ha t, Ljus 1

Lion, and so I think that we' have ta do it probably by work
1 A e

study, in addition to scholarship programs that are pretty stb

stant ia 1 .

THE CHAIRMAN: Andy.

MR. LORENZ: Are you getting any federal funds.

help you in this. area'?\'

. ,

MR. ANDERSON: `San rancisco, no.

THE CHAIRMAN: Mr. AingS.

COLONEL AINES: ( your testimony you is lk -about

value of eXperimentit.g with new organizat.ional patterns, and

e

you' PIso-Cie to that the possibility that there- be long-term

demOnstration fundS provided for this purpose.

A short time ago, while we were having the diffi-

alties with the New York Public Library, when we were all-sort

of 'wringing hands together, one of m'y friends said "Perhat*;

Ate best thing that could possibly happen would be that the

large public libraries close down -- not close down _wibth' any,

desire for permanent closing down, but just as a demonstra
. _

to see what might happen._" Then he thought and he said,

whiz, maybe we shouldn't do that. They may not notice!"

r--

4

(Laughter.)

Now the question I have for Jklu theta is :
V

Recdgnizing the problemof the cityPlibraries,
i.

will, the large urban libraries,recogrilzing that there is A

0
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need for funding, for changes, and seeing that you are ready

to start demonstration actions what. would you really in-

clude as part of these-deomonsfration experiments?

MR. ANDERSt.N: Again I don't have a pre-packaged

plan, so my comment is theoretical.

It, stems frOm the fact that most demonstration

gragts I have seen have been so small that the work, the idea.

nas hardly a cnance of succeeding, because of the small amount

of money, and it isn't substantial enough to override all of

the inherent objections and problems, politically speaking;

as well as organizational problems.

would be curious, you know, to see if in San

Francisco we were given a grant of maybe a couple of million

14 dollars rather than a Louple of hundred thousand dollars and

15

16

17

18

19

20

21

22

23

e

24

25

:a sked -to reach a larger group of people, and to trulyinnovat

to see what we would do.

I don't know. We might try to establish what has

already been proposed joint study and learning center

e,

on a basis that it wasn't- just trying one little one but sevei.1

maybe quite large /nes. And I haven't discussed this. I mean

this is purely off the top of my yend.

. I don't think that any library has truly been able

to afford working wit4 t, he.electronV media in a capacity that

would begOto pr'o've 'something, whether it be cable television

or video tape' or jist plain electronic intercommunication
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within its` traditional facility -- it hasn't had the money to

do it.

,
So I am talking about rea111-4ome Massive amount

>6

4 of money, enough to really equal change. It doesn't if we

5

6

7

8

9

10

11
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20
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\ 25

were given 'a half million dollars, this in 3an Franciscb would

be less than ten .per cent of our budget, and when you are on

that scale, xou are not moved to make very many radical change

td go through the he 1 that you have i-o go through to try to

make somethinhappe , compared with larger amounts of money.

So :that is why 1 use that kind of illustration.
0

i didn't hap fny particular project in mind or

articular way of doing it.

THE CHAIRMAN: Mr. Velde.

MR. VELDEi: .Yvs. In the California networks, you

said they include more than public' libraries. In most states

when they do, they are usually just for resource centers. Are

your other than >pile libraries actually in the same network?

_

MR. ANDERSON: I am not sure that I fully understan

your question.
4

The various typesof libraries are in the network

and, yes, the larger university library centers are either in

the area or resource center capacity.

I am not --

MR. TELDE: You do consider it Just one network?

In the grnIits from the state, how do those work?

4
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AR. ANDERSON: Well, this is a plan that isn't

eralional.
.

(Laughte .)

KR. VELDE: Oh?

MR. ANDERSON: .It isn't funded and it isn't opera-

THE CHAIRMAN: 411 right'. Mr. Cuadra, and then Mrs

DR. CUADRA: What is your\ reaction to the idea that

revenue. sharing funds could serve as a, substitute to L. S. C,

MR. ANDERSON: What is my reaction?

DR, CUADRA: Particularly-wfth respect to San Fra

14

15

16

17

18

19

20

21

22

23

MR. ANDERSON: Well, we are after revenue sharfng

funds in the belief that we will get some, ,out again this iS-
,

.11%

dealing-with- it on a local priority basis,_and'I am a strong

believer in-local partiCipation,

r But 1 think .that, the issuessare

\THE CHAIRMAN: Itiris the City Council nat,ls goin

to decide abOut revenue sharing funds, isn't it?

ANDERSON: Yes.

THE CHAIRgXN:, As far as San Francisco is concerned

HR. ANDER,SON: Yes, and we have reason to believe

that we will have sOmeinidg_from thie: But we are mixed with\

the local priori:A.0s, whi0 -are overwhelming for.an urban tcntft
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has a concentratidn of problems beyond its economic means.

we Wire cast in this role.

THE CHOIRMAN: Mrs. Moore.

MR. ANDERSON- SJ I don't see 1 think that what

you are asking is, is revenue sharing an answer? i don't thin

that it is an answer'to library problems-- period.

question,

THE CHAIRMAN. Mrs Moore and this is the final

MRS. MOORE: Mr. Chairman; this has to do with

1

Colonel Aines' question, Do yr-.0 believe that I am trying'

ask this so ict, won't be loaded!

(Laughter.)

a you btlieve that libraries,are in any worse sii--

nation as pdblic institutions than other social institutions

at this pdint in time., say, public schools and other social

institutions Do you thtnk our need to be understood and have

our do you think our communication problem may be greater

...

than other institutions? mar. do you think we..are on a par wi h

...0"/fpublic schools and other institutions?

MR. ANDERSON; I can't see that our plight, rela-

tively speaking, is worse than ()they social institutions. I

think that our communications problem is gigantic. Tior being
4

specialists in comMunicatopk, we 'seem to be on the short end

of it in terms of public understandipg. I think tha:t,v elwa

have been,
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MRS. MOORE: You think we are no better how?

MR. ANDERSON: We are no better now, and maybe

me cases we are worse. 6

But I think that this is a prime problem.

THE CHAIRMAN. Well, thank .yoUP, Mr. Anderson. We

appreciate very much your coming here.

Whereupon

,We will hear now from Mi. John Mason.

JOHN MASON

was called as a witness, and was examined and testified as

THE CHAIRMAN: Mr. Mason is Prison Librarian at thv

Mo 'Ina State Prison ii' il'olena, and he .Ji17 UP an (ntire

new perspective on things.
0-

Now, please, Mr. Mason, would- you like to add to or

coament on your teLimony that you have sent to us, or do you ,

want us to go right ,into ,our questions?

MR. MASON: I would -like to make afew remarks about.

01_17 organizalional setup_

I have -?,en Montana Slate Prison Librarian sinr-e

September, 1971; I am an employee of, the State Library in

(.,

Montana, and my boss, Richard Peale, is in charge of or- is

responsiille for all of the instituiional libraries An my. state

and my library is 'not budgeted separately: It is ' tdgeted to-

gether with all of the institutions.
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'fhe prison as Is the' case wh tae tr

)flS 'n iont,pita is not financially supporting LtL

frt all. It simply pro,'ides the physical space.

That is about the extent of my remark. Do 7td. ha%

questions?
46. *

THE CHAIRMAN: I was very much faken with your-sen-
*.

tence, Mr. Mason, ti.at one should remember that pri5vn librItry

patrons are apt not to be accustomed to libraries and, thh7e-

(ore, my be easily intimidated.

(Laughter!)

I think it is .true bit well, now, Mr, Lerner,

you have questions?

40,R. LERNER: Well, the qaestion I had was, your

In .

funding through the Montana State.Librarv--/yob in 'fact work,

for the Montana State Library? _

AIR. MASON: That is true.

-MR. LERNER: Is this setup and this arrangement
'

regarding prison libraries a'ommon one in other stales or is

this unusual? IN this, a particular setup that you have?
c-

MR. MASON: It varies widely.
lb

I(am not an expert on the national sceneh, but I

can tell you that, say, this is the case in the State of Wash

ington: the State Library is responsible. I think there are

thfs is fairly common.

On the other hand, say, in Califoraia, the Libraria
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it an emplcvee of the Califovlia State Dept.rtment of CorrecT

tiona7

THE CHAIVAN: And you advocate very strongly -that.

tfic support shouldcome from extra - correctional sources?

libraries.

direction?

MR. MASON: Yes, that is true.

THE CHAIRMAN: Separate and independent funding for

MR. LORENZ: Well, just why do you"argUe in that

Isn't ,there aposaibility that if these were cor-
o.

rectional funds primarily, that the institution might feel mor

of a responsibility f r this service?

\J 4

MR. MASOS: Well, I imaene that arguments could

be made in that direction. Basically, I think that there are

two arguments:
/Z-4.

The first\one -- and the most important, in my op-

inion is that I think that there ia a basic conflict of

interest which may arise. This is particularly in the cases()

. -

legal materials.

The best example I can think of 's, say a man wishe

to. throw a writ on the prison, he feels-that-the prison has

violiateti his civil rights in some way and he wisl,hes to, get

materials for this and to have a good law library in the priso

24 Aso that he may do this, if he wishes. Well, naturally, you

25 wouldn't be expecting the prison to assist in a suit against
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The seconereason that I think that the prisons,

should not administer libraries themselves is that they are

basically security iNttitutions as the prison system toaay is

set up it largely security oriented, and librarianship

, is, I tpink everyone will agree, a service, and. you hav9ust
\,---

a basic conflict in purpose there.

,CRAIRMAN. Mr. Velde.

AR. VELDE: I was quite interested in your statemen

becausv I spent a month at Deer Lodge on a voluntary basis.

(Laughter.)

But I was ;kind of worried aba-ui how much law and
.

now much direction legally a jibrariah should try -to give the
P

prisoners.'

MR. MASON: That is a irery interesting thing.
. .

Celeste McCloud in her extremely interestinggood

article for L. J., for November, I believe it was, mentioned

that librarians traditionally are rather worried that perhaps

they may.owerstep their position aAd get into practicing law
4

mithoUt,a license, which is a-rather serious offense.

0
-I would tend to take her position that the librarid

should provide materials and show, the man as much asthe can

how to use them, and give as much assistance as he can, but not

actually try to elucidate'the law or provide information --

you know, try to provide an interpretation..

n
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One Thing that I have' tried to get gojng in the

library with no luck at all is some sort of traininglprogram
c

for the. inmates. I would like very much, say,, to get a lawye

. in or, at least, a law student -- to ;:how them how to use

the materials. t
I mentioned ih my'Aestimony that I thirilk that the

prison librariafi.hould have spume sort of 'legal training, and',

thig is an unfortunate thing-about my baekgrovnd. I 'just don't
. . ..

'
. .

MR. VELDE:There should* be quite a few lawyers in

_have.

prisofl., shouldn't there?

(Laughter.)

THE CHAIRMAN: Although, yr. Mason, you do empha-
41e

size the recreational andtthe self-education aspect of the

prison libraries, you blace so much weight and emphasis on the

legal, access to the legal documents. Is ithis, in your mind,

the pribrity, for prison libraries now in staffing and acquisi

tioning? it a big enough problem, is the demand big enough

for this kind df rnate?ial that you really feel that it has a

first priority?

MR. MASON: 'Well, it is very difficult to assign

priorities. I mean, as far as -- if you do it on a demand

basis in my library, the greaftest demand would be by a man

who comes in and wishes to read a western story.

THE CHAIRMAN: .Escape!
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(Laugiater.)
-

MR. MASON: Yes, right -- recreation. And this,

I think', traditionally prison libraries have been strongest

* A
in this;- Zane Gray has always been the staple of the prison

library.

(Laughter.)

But I think that, 404, probably a fairly small

,percentage-of the people itt a prison would actually use legal

materials, perhaps, oh, twenty per cent, and a large -- a

somewhat larger percentage would rely, unfortunately, rather.

heavily on what "jailhouse lawyers" say to them, instead of

using the materials themselves.

- But I think that it is alsostrue t-tiat a lot of

people who go t_o prison,-although...they may be complaining abo

injt'astice and so forth, you know, would understand., they woul

have no particular reason they would, assume that their,

4

_conviction was sound and that therewas no way of beating

and just do their time.

THE CHAIRMAN: Yes, Cathy.,

MISS SCOTT: Are you allowed to accept materials

gift and exchange?

MR.. MASON: Yes.

MISS SCOTT: I mean, do you rely, on this at all?

I saw the National Geographic -- that is the reason, and I

14ondered.

'J
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r \ MR. MASON: Liles, we have gotten e lot.of goud.thints

a very generous gift by a lawyer of American Jurisprudence a

rpus Juris Secundum.

-dr

MISS SCOTT: Yes.

.

MR. MASON: We hove done very well wit;. the univer

sities. ArLd last spring some, of ttie university students con-
-.

0

ducted ae book drive and got us a lot of textbooks, but, of

course, our major -- you 'know, that is just peripheral.

MISS SCOTT Yes,

1.

MR. MASON: Our 'major sources are funded.

THE CHAIRMAN: Yes?

COLONELAINES: I have been in contact with many .

librarians during my lifetime, but this is-the,first time with

a prison librarian. And reading your state ents.

ing, th e warmth and concern that 'you have for your patrons.

. reassurt

I am concerned, however, about two things:

First, your belief that the library should be run

by outside agencies, arid its practicality.-- just plain prac-
.

ticality people 'being what they are and people in autherit

being who they are, I just wohder whether this is a sort o

'wishful hope, if you will.

And the second problem that I have in,reaAing your

A

material is that you make a statement in here that. peace and

quiet tend to be middle claAslideals and they make patrons fro

,other strata uncomfortable. That, of course, is--in connectior

9
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with that other statement that' you made that priSc;h"linva7rC.

patro ns are apt not to be avustoomed to libraries and May
.

intimidated, so you are not asking for anything revolutinar

t .

there, and "recognize this.

((Laughter.)

BiLt these two comments, I wonder if you would be.

willing to just think about/them and say what you believe?

MR. MASON: Well, the --
-

COLONEL 114NES: First, with authority.

MR. MASON: As far as /the first one is ccincerned,

I don't think` that this is a pip"dream at all.
L

6

Howeyer, I wish I had exact statistics on lib rary

setups throughout the country, but I know.thAt some of the mos

s uccessTul onef have been, you know, Wa lla Walla

A VOICE: Courdnt hear you.

COLONEL,AINES: Walla Walla, dj_d-you say?

KR. MASON: Right.

THE CHAIRMAN: It 'is alrealiVworking i your state

I- mean, your'p rticular:library is an instance of it.
1

MR. MASON: Yes, I don'tant to sound immodest.

it
OPTHE CHAIRMAN: Well, you_ made it quite c ar

MR, MASON: I won't admit that it is a bed of ros
00.

because you db have the problem of working for.two bosses.

?mean, I am employed by the state library but at the same time

there are security measures which come iii. 4
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As an` example of this, we have a hi-fi system

and he men very much like in the summer, months when it is

warm, they like to have the hi-Ifi ,thehe placed in'
,

'
A

the windows of the library so- that they can go out in.theay

`'and "listen to rock music. They really like this a lot. So

we do, that..

sBut I have had a lot. of trouble with guards wh17thri 1

, .

amplain that the. noise is so loud, that if a fight were to staift

in the yard,'they couldn't hear

So,'"yOu know,Athere are all kinds of .detailed negotiations
0

. about where the knob of the speaker is going to go.

or something like that.

(Ldughter.)

But I think .that -if you compared the record, I
.

think that you would find that tdb outs'ide)agency le sliperio6

1 hate to-aget back to a case at law, but I don't knoW if you

a to familiar With it, but the cases of Gilmore versus Lynch

;,
and, lot's see, Youngerrersus Gilmore. These were cases

in Califorr a which' resulted from the attempt by the California :41

Department of Corrections to reduce the laiv eolleqtiOnlin eac

or it might mean -- at any. rate tolstardle the law co

Lion to'tAelve different works in.th4-instituti a and throw

all the/est of it of the work, Out, They wantedL standard

collection for each tution in the state. And this case

,vent' to the California Sup eme Codrt4,and iinally to the S.

Supreme'Court, and it decided in fay(/' of the prisoners,
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Well, this.way, you know, a lot,Of lay/ books were

thrown away in this process and it cost the State of California
a i

i
f.

.
an awful lot of money, and it is the type of.attitude,which

. would permit somebody just to go into a law collection and

throW away countless numbers 'of books in favor of having a

nice standardized collection.

J
This 'is, to my way of thinking, this is not li-

brarianship,and it is what happens when you have somebody

who is definitely opposed to the practice of law and, you

know, trying to use institutional authority to put this idea.

through.

cTHE CHAIRMAN: Well, Mr. Mason, I.am afraid the

clock is moving on'and we must get on.

But I do want to announce f.or the benefit pf the

-people here that Mr. Mason also sent, along with his wn test

mony, a statement-on the uses and functions of the Moritana
\- ...-

State `Prison Library, written by an iffmate, a nian who ha bee
..-

there for six years. It is a very helpful., first-hand accoun
4

I want to thank you for having sentlit along. We will

certainly make it a1part of 'our record.

Thank you.' R h Can we now Hear from Mary Louf
k

Stong."?

Whereupon

MARY LOUISE =WIG

e,
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was called as a witness, and wa:lexamined and testific-_' as

7

,fullows:

THE CHAIRMAN: I don't imagine Miss Stong.needs mJ.

introduction to this community. Her effArts t 'this communitl.

on behalf of the public library well known and- much appre4--
.

Now_ woulci you- like to ft dd t 0 t 11 statement y' hav_

8 sent.us,, Miss Stong? Or would you want us to just put questiOn:s

9 to youright off?
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MISS STUNG: Wall, I have one short comme!it that
.

'I would like to make' thete arc many. that I could make, but,

dne short one:

And that. Is that' i nopethityou will trIto get a

much national, coverage through the news: media of whatever

findings and recommendations you have, because I feel that

146raries are rcz.11yjust hidden wider a bushel basket or
ft

something, and not cetting the publicity they need. They are

being ignored by' tie legislators at the state and national
#

hvel, and we need as `much publicity'as we can possibly get.

T114 CAIRMAN: Well, we agree, and we keep trying

and s you know, it is an uphill Struggle.

Lerner has this interest very much in mind, an

he is.a member of ,the Commission and he is a newspaper pub-

fisher;

MISS STONG: I was delighted to hear that last



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

- 21

22

23

24

25

last night!

..._.

(Laughter..) flIP

40 ,

t

THE CHAIRMAN: He has been very Ilflpful to us; WI-

It is hard, as you know.

MISS STONG Yes.

THE CHAIRMAN: Ft does not seem to haFe a thi

ority with newspauer people, We il.ust keep trying.

Now, Mr. Lorenz.

MR. UORENZ: In doing your successful lobbying'for

t

the San Francisco Public Library, MJS 4..§tong, what have you
-,

found to be effective points that can 'be made fn getting
N

response?
.

MISS STONG: -Well, I think that the most effective

point is how citizens want thlir tax dollars spent, I think

that this is.the.point thAt was trying to emphasize in my

testiLlny, is that the libr rY profession-has stressed what

The needs of the libraries re to do a job, but them are many

needs.

Mr: Andersoniwho was mentioning revenue sharing,

spoke about the great numbers of requests that there Pre in the

city fox _the revenue shartgg funds. The first year I think

it would be nineteen million dollars and they have received

seventy-five million dollars in requests, so it is a case of

trying to assign Priorities and trying to divide up the tax

dollars -- either the city property tax dollars or the revenue



2

3

4

5

6

8

9

10

11

12

13

14

15

16

117

18

19

20

21

22

23

24

25

sharing tax dollars

Nnd citizens are'the only ones who can. really orf

the word to the legislatures and tell them how they want thei

.

tax dollardivided,-andawhat in their minds are the'prioritiesF

If you are threatened with the middle class moving out of San

. Francisco, and they come to City 1 and say -We want good,

branch 115raries, we want a good main library- this is impo-:

'tant to tlhe legislators.

THE CHAIRMAN: How do you mobilize citizen opinion

on establishing priorities when you think of all of the very

important things ip the city that-neoicic think money should
*

be -spent on added police protection, better transportatiorr,

welfare, minorities, drug abuse -- all of these things? Libra

ies are one of fifteen -- all very important problems. How

do you grthem/to balance and come forward with libraries ;as
J

really being in there?
t

MISS STONG: They have to' be aware of 'the fact that

there is a problem to begin with. I think we have had citizen

concern expressed in this city for many years now, simply by

going out to neighborhood leaders and tc community leaders and

helping them to understand the problem of a library.

The Friends have been able to educate people.

They didnt ldbby, except in a very minimal amount, in past

years because of the tax problems, but they can do a tremendou

job of-educating people and involving community leaded ani 2
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making them aware of the libraries' orcyolemA.

This year we have -had a great assist. The lit,rary

was threatened to close -- the Lay ary Commission. threatened

to close three branchlibraries,;Wnd this just brought the house

down. The Library Commission 0eceived petitions with 19,000

names on them for these thr e little branches out of our twen4y-

seven branches in the Cit4.

So-theri whe We had a fire in another branch libraj'y

later on and I was ta ki g to once of the supervisors, he to141

me that he had had more m on the Ortega T < nch fire than

he had had-oniPanything h sewer__Jax!
i.

(Laughter.)

Now the other way it we just have to have assis-

tance, and Grace MacDuff is here and, I hope, can speak400ter

and she has been tremendous in getting cooperation from the

- newspapers and worked closely in developing good cooner-ation

with the newspapers, and we got into the problem, the overal

problem, of the library.

THE CHAIRMAN: Lou,

MR. LERNER: Well, I think that the real problem

1111

e
here is, do we always go in terms of unding of Ili librI7r

ts today right to the brink of disaster and tkien hare to come

back from there? Do we have to go to closing down branches
r

or cutting back hours? One- burned down -- how to get it back%

Is it necessary next year to do tbat and the year after irid 11

year rif-t(!r that?
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Federal funding -coult1 be helpfut is, in right now we would
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like- to show the city Wha t oud SeTV L.CC is, wit i cou;31.c
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not defensikre Fundin
, .. I

(Lau, ,ht-., r , ) , : I

I...,

,
Tho t 1,-; what ..ve a r- ( oritiii:, 1y _. nee,..' 1.1, , t- . 1 .3%.'::-.4,

a F-1;: r _. 1 v ! i tiirii t t. th s nd

t ha t. v: ry )i ,t1 , e a nse

1111r?, Tr_-) b' c t it out f c tty revn e s14,711-1,

C.TIAIR7-1AN tnere or ehrnuir

tas, to linance the libraries in C lit ornJa'
b

TOG. Well , then_ is a froposa an,si

lie: to some of ,ion a bot:t this las night and, ,iy, tiler

IP-a-at,' network in Cv 3 ifornin now Tho unding

o I- it nresently being piie i almost entirely the local

goverrl.icnt P.,;encie makin:: up these regional networKs. This

is uf tr1v unsatisfactory The-._. is no equitable way of

asses in. charges back to the 10(731 agencies , Rea lly, the

sma llcist little community y is he one who needs the most ser-

biggest community is the one .who furnishes the

most services utside, and yet they. are the ones with the

biggest bilk base
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There the crunch on LIR loca

Inc presunt state tax plans seem to indica e that 11 Ls J-Din,

4

Y) got worse not better There is a natural reluctance cx

I

take rax dollars out of a local jnrisdictic,n into a .,stem:

you simply have to have state and federal funds to make these

systems work. You can't fund them frool the local tax base.

Lou'THE MAIRMAN: , --N;

MR. IERNER: What is the relat-ionshill of the San

Fraiicisco 3ublic Library to public libraries in the surroundig
! .

-

areas?

Can a suburbanite, you' know, use your library?

Can a an Franciscan use a suburban library?, What are the

restrictions on Use?

,'MISS STONG: I can't answer for the-suburban libraf-

ies and what their restrictions pre, but I hope L can answer

correctly for the San Francisco one:

There is a charge for an outside -- anyone on the

outside coming in, and this includes people Working if. San

Francisco, and businesses that pay taxes here. They have to
A

.

nay a charge to use our publiC library, anyone Lam the dut-A

side of San Francisco.

4 However, through the Bay Area Reference and your

own local library`,` someone living in San Mateo can get a boo

from the San Francisco Public Library through the San Mateo
N

library, and someone in San Francisco can get a book from th

0
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Mateo library by going to the San Francisco ii:iraz and

gettig it wi hout any charge.

THE CHAIRMAN: Carlos.

DR. CUADRA: In die commercial marketplace, as
4

evcryone knows, the products that people want succeed and

those that they don't want fail, and it is sort of -- the buy

1

decide's.

I wonder what it is about library service that

makes it necessary to have to mobilize support.* Is the ser-

vice somehow that subtle? Or is there not really the kind of

demand that generates i.s own support?

MISS'STONG: I am not quite sure what the answer

, but I do query this having to mobilize support as being

unique to libraries. I certainly think that the schools have

been forced to mobil i2, .' support, and they have been perhaps

much wore active in doing it. Now why; I don't know. I do

think flat the schools are the first thing that come to peopl

minds, but I think that the schoolg don't -- didn't just get

greater financing even 'though it-may not be enough.

When we were out in Sacramento Monday, and we were

in the Department of Education, I said "Every time I look at

this budget in the Education Department, I s,ee $800,600

7
auk all of these millions and only $800,000 for our library

s

systems in California, I just get mad that, you know, librar-

ies aren't doing better." I don't, get mad that schools. are
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ing it; you know, this is great that Aey e,.-tinet It:

they ne0d it. But I just get mad thnt lil afies aren't sett ivU

more,

And the man that we were talking to said, "Well,

the reason is that people aren't making enough clamor, pnd

this is what they have'got to do." And I think we have.got to

educate-them to this clamor,

THE CHAIRMAN: Was t in your estimony or some-
.

one else's that mention-d that the $8001000 that did come was

only a fi.actton.of what had been expected?

MISS STONG: yes.
2.

THE CHAIRMAN: That it was supposed to have oroduc

ten million.dollars?

MISS STONG: Right, it was supposed to be about

nine million dollars this year when the legislation was ori-

0.nally'passed in

THE CHAIRMAN: O. K., Kitty.

MISS SCOTT:. You spoke about your pilot libraries

and demonstrations.

MISS STONG: Yes.

MISS SCOTT: Could you name what services you thin-
%

are lacking now? Is it the fact that they are not giving in-

formation service?

MISS 13TONG: Well --
0

MISS SCOTT: Or serving the center for information
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MISS STUNG: I ,think this is certainly true. If

go to many of oar libraries, they are old -- and I love

them, in many wakS -- but I gm a library user, and I think

that ti4y tend to not go out bring in the non-user, which

would be one of the Objective certainly.

Another would be to try and incorporate more-typesj

of information than we presently are incorporating and faster

access toriformation.

think'thalione of the most exciting things_tha*.

could be donb would be to make the main library in-formation

1

perhaps mare available to bradch library users. I think tha't

they are not prasentIS aware .of, much information that is ava

able to them. I do out-into 'theneighborhoods and I hear4t

them say that "We go puy books because we can't get the'm through

the branch." Well, I think that they could, if they knew --

you know,

THE CHAIRMAN: Bessie'---unless, Chuck, is your

question directly on this?

MR, STEVENS: Yes.

THE CHAIRMAN: O. g.

ME, STEVENS: Thank you.

One of the things that I have learned about chik-

dren's services here San Francisco is tint in the twenty -

seven branches -- if th t is the right number -- there are

too few children's librarians, and I helitgve that speaks to

Ti,
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1' THE CHA IRMAN : Three. thousand?

MS. WHEELER: 'Yes.

THE CHAIRMAN': So your statistic's here are quite
pod. If you are getting a circulation of, 600 or more, yoU

making goof progress.

wt e

t he Indian perspective, is" that what you mean? You don't me

You also referred to Indian boots eaning Indian

griented to Indian troblems' and. looking` at the .problems from

books in the Indian languages?

MS. WHE Yes and no.

We would 'like to have some !looks

C.

pu know, in othe

anguages, and we also would like to have Rome llooks you knOw

that are just good *Indian books I mean, you know, books _

bout the forefathers, what 'die forefatherg Have done,
A .

4l
THE CAA IRIAN : Yes.

16

1

1

19

the `Indians 1. n these eondnunities don't rie re a written langua

0

WHEELER: And some fiction amd he k
1 .

CHA IRMAN : No* you know, in- most of these ,

2

2

23

they?

'..71bett is where the audio -v ual service would be

very mportarit;

y it has been.

THE CEA IRMAN : Do the

ask Ms. Wheelv some questions{24

S Cbmmission

25 John:
am,
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then 1pu,

COLONEL AiNES: I would like 4 return o Dr.

Cuadrafs question becaude, somehow or other, I feel that when

a constituency leave's, that- when your

nd you aSic'yourse

particulai moment

o rganizat ion , the

'4

if -a question, "Can
.

, with the whims of
.;

kind of institution

funds 'beginato dwindle,-

I actually createat'ihi
the public, the kind of

that now -have, in

terms of the public demandlif e is .something

-tied into that which makSa it a little bit tougite-r than s.impl

slyin

of the funds that 'otter groups are getting"

have got.to-potnid,the -drums ant- get- on
- =

There has to he:somet

cries U 1-er-dervi e.

good -shire

of a market there that

-MISS ,STAN there

COWNEL, A INES : ow you have thought this

d you be willing to say a little bit more a bout it?

MISS STUNG: Yes, this is what 1- ypt4 know, really

whit I am saying- is 'there is a mdrke people. do want

the service; Are definitely have seen that..

think there is question about that:

11-IE CHAIRMAN: Lou and then John.

22

. 23

just"'dot 't

MR. LERNER: At the lilt meeting of the Cdtmission

we had smile 'testimony or someone Pitlgosted thalkt one way to

-solve the problem "of. library funding would be
.

n fact to
e.harge;people for:the use of libraries, and ,people who couldn
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d it, well., we would give them library stamps, as ws

gi-ve people food stamps or Alformati.on stamps or whatever

would Le:

Would you comment on 'that concept of charging for
-

library use?
110

on
,

of civi tion; gue

MISS STONG: 'I would- be happy
.

I. commented

hadn't heard of the food s p idea, but
.

I commented

my testimony that I think it would be the downfall

10 (Liughter.)

12

. 13

14

15

16 of taxa

47

18

I just think
. .

e

ree libraries .are the s of

ucatdemocrac and e this country, -and that ot1141

think that
,

be the most terrible 'thing that ever ha.ppsned.

one of the neatest ways of expressing it ds, that ib is simply

another form 'of tixation, =and thAt i t is 'not an equitable for

lly4 when ydb do- it that way, 'iou ke

t he ones who perhaps have library usage,as a- low Prio141q17but2 .

this- doesn't necessarily mean that their qlehuirements

19 aren't- there,

20 And I .t -k 'that this is-just -- there4is noway

21 around this parti . ar question -- it' is. just tragedy when y
. .

22 j dk'that.
S.

23 '11E BHA IRI1iA N: We have -jot ti tm for ne morte ques-
.

24 tion. .

25 MR; LORENZ: As I gather from what yo'u say, bliss



. '9

11.

3

, ..- ,
/.

ong, you feel that most people,,want good tibraries beca,use

it is part. of their defi.nition.of what a go4 community o
/ .

!

79

good neighborhood musi have.

And pow eln_you gb a, bit furtherAandg eneralize
#

°perhaps in terms of when they-think of a godd, library, what

is.theiv,cpmce:pt of a good 1Wary, and what that service she.

. 10

---

12

1

.

MISS STUNG: would like to, before I-go into tha

I would like to-say Nat I think it is much-further than just

neighborhoods beca I think that 'in San-YrancisCo we are

headquarters %or- -large number of-citizens groulis'that are

vitally depehde upon libraries, and that the needs here ext
4

.

far ,beyond the eighborhoods.

14

15

16

,44.*

I have talked about this in terms ofarouling citi,

concern because that is where=_the vast number.of citi-

zens are, blvt certainly it is.great.

I thinkNbar-tXequick aceess4to infOr.lati n is17

`18
Vpeop evaluate whether or not they can get what they want.

19

"20

21

cc MR. LORENZ: Yes. 9

MISS STONG: This is how they evaluate whether or

not their services are good%

22. MR. LORENZ: So it is on the information side, rat

23 n tee recreational side?

24

/

25

. MISS STONG: would say in San Francis;\i

c,o yes. -This is a very .highly educated- city, and, y6u

a



.8o
know, I tilink we'have the highest number of college graduatep

and th4.s kind of thinglof most any oity i_n the count

THE CHAIRMAN: Well, thank 'You -very much,

Stong

.

like
c

We would like next to' hear -fro Manuel Herrera
r

Is he here?

I

Whereupon,

MAhOEL HERRERA.

was called as a witness, and was exa ed and testified as

follows:10

11

12

I.

\ -

THE. CHAIR Herrera 14 With the Idafso- tate
_ .

Library -Ap gery igrant Worke7. . , '11- .

It____ 7 .
st v;ith adding.13-

14

Herrera would you ant tp
,

-methinc. to your, test imony or -wo d you like tis ,-tb gp dire

15 into questions?

MR. HERRERA-16 on d

17

.3

20

21

22

- -
es.s- one.likportant

You see, I am -not a professional librarian! I was hired to

bookmobile driVer

bookmobile, driver; S

THE' 91141MM Coulclyou come e littie loser to

ike? fraid we can't hear you.''.
/

MR. Jalmamta, I was ,paying wa o bp a

and I am not a professional librarian.

23 - And this 'progr m was during the summer mOnths, but
q. I

2d during the winter months I work in --- you. knot, the needs- tha
-E

25 I want to, disCubs are the, needs of ,the Mexican \Arnerican a



4

2

4

5

6

Y I 7

- 8-

9

10

12

13

14

15

16

17

is that they nee' ',-_,00ks in Enlish

leain't-iow to live in the community,' and ,frost of the parents

ey need J )0

-

of the children Aidn't.have the opportunity, and all tte ns

f.or is the 1) oks so their:.kids can have the opportunity to

same thing that every other kid has.

THE-tHAIRMAN: just wanted-to tel.). you, Mr.

Herrera, don't let'-the fact that you are not a professional

librarian dissuaOe you in any Way. we have no tre)ubleogetti

testimony from professional librarians .

(Laughter.)-
=

We really want to hear fro=m othe'people who are

connected with libra y 8sers and gll sorts of other aspect: t40.

And FO to value your apparance here very .much. Now did luse

someone ready' for .a

Lou.

Uestirn?

MR. LEANER: One of the things =4 was reallym_
fascinated with. is a couple of sentences in your. evaluation

18 and _I will read them.

19 "die are very prtUO:peocie and the h6okmobi

was -rooked upon as amother_ctarity: -The-Concept. of'pro-
.20

22

23

24

25

viding library materials in order to have informational,

educational and'recreational mateials available
9

dividuals was unknown.".

U

peep, e

ta.

This seemI to be
1a

real key to the whole problem.

e
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5

6'

7

4
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THE CHARMAN: This is actually a conclusion ofthe

study Mien?

MR. LERNER: Yes; How do you get around this?

Yob krio4, do people look upon the librarian o' the bookmobile

as a -- you know, like a cop or like a' Welfare worker? How d

you change` this= .What are you'doing4bout-changing

'outlodIt? .

8 .' MR. HERRERA: Well, most .of 'the people, you could,
? .

. .

9- say, like me andtrdst me and on a'lloay they bring me' water
.

. . -
10, But they ask ine -for suggestions and I give them the sugges-

\._ '.

11 .tio4g. 3 .

.

12

13

14

15

MR, . LERNER: It is a personal thing then, -a arson

'person basis?
4

16

17

18

19

20

21

122

23

24

-44

MR. -HERRERA-:- Ses

MR. LERNER: Not insti4itional.

THE CHAIRMAN: Do you think that the bocamobile as

a way of getting-direLtly in contactwith the people and brin

ing the stuff there isprobably the -mast effective way that

thie'artiad be dOne, this education job?

MR: HERRERA: Yes, 1 de,.beca e most of the littl

towns, the libraries, the public-libraries', are_loqated some-
:

where .like in riarea,and the kittle tower are like thirty or

forty miles away alld it is hard, for t4r o come ih and get

books, and stuff, andApo this way 'we have the bookmobile and

we can go out to them and they really appreciate it. oft

_Jo
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1

2

1-0

11

13

14.

15

16

/17

18

19

THE CHAIRMAN: Right., Carlos.,

DR. AJADEA: DO you think that there would be mo

use of the bookmobile if bhere,weresome Charge for service, s

that 'the charity notion Wasn'et there?

MR ',HERRERA: Vali, hen I made that statement,

meant that the people are-verf'proud.,. and that when you give

them something, they think .that it is cheap -- and it- is

way you use it that it is like-eharity.

But.-they trust me, and I tell them that the books

are meant for them, and that "%?. will check them out to them

for a week, and that they should bring them back,'and if they

are not done, we check them -out for another week, and, you_ kno

they just know it now. They trust me.

DR . CUA

don't use the bookm

I was\ wondering ahoutthe people that

ire, you know, the ones that you don't

.

talk to, v,hether there' are people. that are staying away becau

of, their concept that. this is a charity? Or maybe the people

that you talk to tell other people that they talk.to?

MR. HERB A: Well, when this program was first

star!Jd, most of the order people didn't know that they were
*

NN,

21 there and they thought that it was just for the children

22 and when this- lady from Washington came down, and .we inter--__

23-

24 realized that

viewed some of the people in that camp and they finally

25 children.

t was for everyone and 1t was not juSt for the
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9

10
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1
about -the

I

THE/CHAIRMAN: I noticedyour"statis

_rera. TheysfiowedarathersteadY and
4

after July it! fell off a bit-, although

than it was.

84

good .growth, and then

it is still much better

sthere some seasonal reason for this?

\

MR' HERREkA: Yes, there was. In some of the camp

likd the people -who go up to Ore-
_

'r '1"
gon to pick the\ beans and then they come back, and so during;

some of the pebplego up

this time a month maybe or so and then it comes up:

from mont

16

17

,18
I

19

20

21

22

23

So ye,Ur population'actually changes

AR. HERRERA Yes.

HE CHAIRMAN:. Mr. Dunlan.

DEAN DUNLAP: Jul your test mony/ you say nothing

proportion of /Illiterates among migratory worker

I wou-:i. think that would be a hurdle -that you would have,

surmount t the very wginning.

MR. HERRERA: Well 'would yo ti go back?

DEAN DUNLAP: Yes, in .1.-Jur lest ony you don't.

indicate, how many of the Migratory workers can read, a

to the number that can't read

oPpos

at all.-- And I wou..d think, /that

in reaching them, that you would not abbut

the reaction that they think ,ha the books are for children

24 pr-that_they don't like charity in books

25 can't read anyway. Or are they tiave tfiey all gone to

but many of them
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2

3

4

5,

7

8

9

10

11

12

13

14

15

16

17

18

of and are -they able to read either Spanish or L

MR. HERRiRA: Well, this is the point that 1 am

trying to stress.

We have books that help people to read, and

majority o? the people kmiwhow to read, and so that

MISS SCOTT:- Have-you received aly fu g froii the

iRight16 head Program, or hay any of those people shown-an

interest in your particular oblemi?

MR. HERAERA: There are a lot that are

interested and in fact there aresome programs anc: /was put

-on this program anu I was put on TY and -then.)

the pater. So there are a

this is a -ea Z goo

-Coo? .

le th.a

d ogram, and I think is "to

THE CHA IRM N:

artiel

4114'1'

s'sthe Idaho State Litty now sul]
/ -

most of the funds. you need 'or do you get fivate fund
J 4,

19

20

21 1

AR. HERRERA: The Idaho Sate L brary.

THZ_cHAIRAA-Nt--Mosit of i

MR. HERRE4A:

THE CHAIRMAN: John.

AR. LORENZ youlwork with the school people -

e-

p

s

e school superintendents and the principRIs and the teacher

23 in your selwic2? ,

X24 7R. HERRERA: No I do go to some Head Start foi

25 ke Mexican people, White people, and I work with, I would
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1

3 (3

say, iiith the Head 3cart ladies.

4

5

6

7

9

1D

11

-1'

13

1,

15

16

1

MR. LORENZ: So you do find that other people

morking in social and education -program, to help yor,

your service? 4
MR. HERRERA : Yes.

MR. LORENZ:, The other leaders.

THE CHAIRMAN: Mrs. Moore.

MOORE: You probablkdoyot .khcf this, but
1.

there is a,. National Center and R4tAstrk the children of
.

a 11 migrant worker; and whena migrant worker's child enters
*

s

school, the com lete school record and all of the iIhfor:_ation

.about that child is a.ilatrle as soon as the mans/ can get

here. J ,1 the computer.

The National Center 4ppens to operate in the agencly

where I work., it the State Department of Education in Arkan-

. And Iwas wondering if yod knew about this service, anq

if you could find out whoiche families are, when ,hey_2Cha nge e

----

0

Now the schools spot ld- have this informatipn so tht you
i

. .

. .
.

19 if you wanted to know wh at new families were'tte ri in the

'N

-

,scamp -- this infornation could come to yod very qUickly, if-
..

2i- you Used that service,

22

23

24

MR. HERRERA: Yes, I do. a

n every camp there is a- Camp Manager, and he -take

the names of all: of the people -- the children and everything

and where they come from, and whet school they ire from, and
1

t hen: so.ne of the kids go to school, tanca,



-.1111,

4

5

6

3- I

one of my library aides, came from Texas; She transferrpd

from one schu'ol to a school. in. Morrison, Idaho, and then befotje

they got back, she transferred back home. And this is what s

.J1,of the peop,Le

MRS. MOORE: -You 'fnci this helpful to have this .

information? You find this information helpful to you, in

your work?.

MH. HERRERA: Ye.

Ti:; CHAIRMAN: Mr. Herrera,, I not ce that you had

)0 a study made or someone had a study'made -- by the System

11 Development Corporation.

12 Was this financed by.the.Idaho State. Library? -Did

they take an interest in that or wad it a private thing?Perham

14b ,Carlos
sip

15

16

Yoe}

DR. tUADRis: Yesl this is a study that is funded

THE ChAIRMAN:' Mr. Cuadra is-with the System bevel

17 opment .Corporatidn.
.

I. CUADRA: This is'l study that is funded by the

19 U. S. Office of Edu5tation.

20 THE CHAIRMAN: I see.

21 DH. CUAIDRA: 'And the interviews thac Mr. Herrera

22 referring to were interviews of bothu9ers and non- users`

. 23 of services -- and the people that were operating the pro7

24 jects..

THE R MAN: Right. Wells, 0. K., we -thank yod

*
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Ji
very much for coming, Mr. Herrera.

40

MR.-HERRERA: Thank You Ve..y much.

THE CHAIRMAN:. e_ will hear next from Ms. Delilah.

heeldr who is also with the Idaho State Library and is worki

On Serviee -to- the Indian Communities.

Whereupon

DELILAR WHHjLER

0

was called as a witness, and was eapinined -and- testi.fa.ed as

follows.:\

CS

THE CHAIRMAN: Ms. Wheeler, your typed in ormation'

before,u Would -T3u =like to make a statArient before we
P

,come to the questions?.-

JO 1;R: wil Ice the ques

14

1

-1

17

18

19

26

21

4

THE C A, r. Good. Well, I will lead .off \wjth

one .hat o one of the ones ihat I had read
.

your to ony. the way,

11

t' did arrive in time and 1 thin

that all o the members of the Commission will have read it.

But -I wondered, in looking at your ci,culation racord, how

hat is the population -of the area thabig a population -

ervice responds to?

92 hnt

.23

y

You ttre- getting figures that -run to 393

of a populatiOn of how big?
=

WHEELER Well, the :area that I serve is- in th

24 sections ma y, and 1 would say that it is roughly ,around
46.

25 ,4'0007
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1'

8 9

THE CHAIRMAN: -Three_ thousand?

MS. WHEELER. Yes.

.THE CHAIRMAN: So your.statisties here ire quite

mod. If you are getting a circulation of, 6Q© or more, you a

ma _king good__ progress.

You alsoreferred to Indian books, meaning Indian

4.

viented to Indian troblems'and.-lookinwat.the,problems from

the Indian perspective, is' that' what you mean? YOu,don'tmean

10

11

12

books in the Indian languages?

-MS. WHEELER: Yes and no.
0 .

We would like to have 'some books y3u know in other

languages, and we Also would like to have some bboks, you knOw,
/

13 that are just good .Indian bo ks you know, books.
. ,

14 about the forefatherS what tfie
AA
forefatherd have done-.

15 THE CHAIRMAN: Yes.

16 Mk. WHEELER: And some fiction ,and .like.

17 THE CHAIRMAN:. No*, you know, in most aftilese,

thegindians in .these Communities don't nave a written langu

19 da)they?

2 ?bat is w

21 very importadt;

22
4

e the audio-v

LER:, That is

,
ua l service would be

.way it has been.

23
I

TILE CHAIRMAN: Do the
AW

24 40 ask Ms. Wheellyr some questions

rs of Cbmmiss ion

25 John'.

0

Fl
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,12

MR. .LORENZ,:.

is already in practiceJ
by funds

t

s there 'any .pos ibii

-- that the se vice

-- or perhap

car be suppleme

Provided from the Dep6rtment of the Interior?.

MS/. WHEELER: Well, 'it is supplemented .by that

MR.LORENZ: - It is now?

.o.
MS . WHEELER : Partly ,

MR. LORENZ: Can you tell us ab0 to what degree?

What perpentage of your service support is from th

:1

Department

of the Interior funds?

f MS , WHEELER I really can't sa y .

MR. LORENZ: Is it le

lirthan half:

' MS. WHEE

HR. -JOR

n your service? 4"

MS. WHEELER: Not in my services as 1 brarian'of
4

13

14

15

16

than fifty per cent thlotigh

'gine, yes.

you include' a ud io-v isua 1 materials

17 b kmbile library, =I don't. But there are services at the-
:

-- it; library fOr' use of 40 pfatop yes, axe do -h0vp those..

19

21

22 =leoimobile

22 got from

24

MR. LORENZ: Yes.

THE CHAIRMAN:

LERNER Apparih

I

are kids instead of 0u

reading your testimon

ithai 'is our mix, you

25 ;, bookmobile, 'Ad kidd?-

k

.0

know

ost of the users of be"
ftlo

-- that is the feeling

adults that use the



I

9

10

4

_MS. WHEELER: Well, i t is about really half and

ha:f. ve got just as many.

he older people, you knOw, like to look at the,'

picture bo ks AV that is what they, you know, mostly check

out.

And I have copies. of the newspa 8, both the

Black and the Pocatella, and also get ahiither'newspaper

which is from Wyoming, and whidh has proV.,ed, you know, quite

good,- becau e_ a 3.ot of the people that I Serve come from Wyom

0,g- as well and they do speak 4tpe Shoshone 'language.

LERNER: How uptight do you get if peoPle don'11

12

1

41W

MS. WHEELER.: Well 1 really don't you know

'excited- as some-would expect. But generall don' have

4

to worry because /they pretty well, y u know, ill .
bring books

.4
16 oack.

17

18

19

20

21

22

THE CHAIRMAN: Mr. Becker.

KR. BECKER: Ms- Wheeler, it sounds ilike you have

sources 3ui.idigot a chance for new library in this Human
f_

that you described.

MS. WHEELER: Yes.

BECKER:., How is that coming? And what kind of

23 a library would it be? /-
And what kind of help would you need

24 in making it better? /

25 We 14 the Human Resources Bull g
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92

hasn't even, you know;ostarted to be built and it is just

'
a dream:' And so I really don't know What to say- about it yet,

because the first brick has not even been laid

MR. LORENZ Where would those .funds come_frOm fo

that building?

MS, WHEELER: I believe it is can -ing from somewher

A
from Washington: I am not sure exactly where itjs from.

10

THE CHAIRMAN: -I eant to ask per4iaps you know

tie answer, John does theAJibrary Services and Constru

tion Act apply- in these a as' well?' Or are they foiced _t

11 go through the Department of the Interi

12 MR. LORENZ No, I believe that the funds through

e L. S. C. A. 'could_ be 'Used or these purposes.-

.

know wha .fhe restrictions, are, in terms of the state placing

_15 =a,building'within reservatdon lands.

1.6

17

Tierhaps you know.' Are 'there st e buildings withir

- 1-
vat ion territories?1

S.WRZELER: fie, there aren't. Tthere_aren't any
'

state buildinz 'but there are federate buildings.

-204. MR. LORENZ,: Yes.

21 TRE'CRAIRMA
^N-

Federal?

22 Yes.

23 LORENZ: Have there'bee:_ any organized efforts

have materials published that Would

people you 'serve?

interest.o the
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13

14

13

146

. 17

18
le=

19

20

21.

°

1 MS WHEELER Yel, , there, has . There id': one
t,

aithot oho published something there that wa uite interest in

THE.CHAIRMAN:' Do your services mainly su:ppleinent

the' school libraries. Or have the!sohools got libraries at

an?

,S5.- HEE

T1

C

schools do have the:r own

: They' do?

WHEELER: 'My, services are -you know,

the different branches t1 t cannot get library books f
. ;

town.

-THE I see. 'The outlying areas.

MS. WHEELER Yes -, the outlying distri

THE CHAIRMAN: Ally other question's?

Yes, Bessie.

MRS. MOORE: .I noticed that yóL give service in the
-!

WHEELER: *Yes. I work mainly from

'9 :00 o'clock or to 9:30' in .the ,evenin
7

MRS.-MOORE: you -find -this sa i iSfactory7,
.

clock

IHBELSR-: find it very satisfactory . It is

most sat isfactory.

But

during the sum pi nom, I was thinking 6 chEen

.

my hours a little bit from about nine to five-thirty because-
,

.

chiLdren yoti know, ere home more en the summer than_in the
5)



4

2
/ -.

MR.- MOORE: Do the dItts cote in the evenn-g tiOu1t1

3 Do you h e he oarentsN
I

4 M. WHEELER: -Yes, have '1l the groups. '

5 !RN Any other- questions
:

6 MR. -LORENZ: Are/you considered a state library ém+. ..'-

.--
I

7

. .- ..-

poye'e? Or ae you n e,p1oee oI the rqservatiun
/

.-

S .SWHEL: IarnastateempioyeQ.
/

,_- 1
9 THE dIIp4'MAN Well, thank you, Wheeler

j

U) AS//WHEELER Yes

11 Ci4A1RM.: Let's,see,. is Mr. Car1soii here?

12

,J'iiE

,

/ MRS, RESZThR: No, he isnt here. Mr. Swa is./ 7/

/13 here. j .
-

14

/
THE CHAIRI4AN CarlsGn is not here But what 3bout

Ms. Ich? is she here-? Is Ms. Duich here?

Ms.
Thiich, woL4d you lik' to tak fr, C-arisen's

17 I ifteen mintes or id you prefer to wait uitiI tIisaTter n?
:

18 Wh,,reuxSon -2

H
19 LOUISEDUIll

2O was cl1ed as a witness, and w+ eaniined and testifd as

'21 follows: _I_ '
'

'-

b.

22 THE CHAIRMAN: . Duich, you are. a tste of tic

23 Whittier ib1eLirary, and you have already sent u your

24 tst1mony, but if yu wat -to add to it or- comntent on it o*
'.

/
25 draw our attentionr to i1ything in particular tIat you wint io

'I-
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._,J.c,,Ase da.:so 415y4 . ' .... ,
; . .- I .

' .., 1
MS. DUICii:' I did- want ,to add to dake a'!- i or! c.-..-..,, ..

A - , '.
tio ; and-.py..orrectioa ,his to do with the segoffei .oatIngi)a, I-

. 7, . . . . .
---.. .

in the!' testiNon14.; where I have indiCated that the' trustee is

in the unique pos i -1 of *forming a lia'ison between the uubla
.

.

.

and th,c professonal library world -an0 1 iholied, but Tlid not
1-, -,

t k

e ,. "
state, :flirt I thought that 'this was 'really a three.-way-s-ttua-: .-:.. .

4 % _,,. 4- -- ' ,

tipn, where the trustee is actually the liaison- between the t.:

,

1

1.,

8.

4.

s_

11 4

12

-14

.15

16

17

18

19

20

21

22

8 ) V. 1% 4 . V4
.'public, the Trary apd; iriNour.case, the city addin.- trail. _--

,

,... .

-. .

di. the. public 'Administration, her thh- just a- two-way pro-
1 s.e--

, *C eSS r

ThECHAIAMAN i, Yes.
: f- .

MS. DUICH: I wanted, to also add td the 2tateMent,

. ,
I feel -- and III ha ve talked -to other since a bout,this .-- the.

% -'
%

i
ir ,

'

Libra.rian is the person who is in the. best ,positi9n to trains,
,

.

V f.

that mule about the qualification an d. training of tb0 trust =e.

or', if you will;'tndOetrinate the trtWee, in order tha,t that

trustee may give, the best possible service to the libtary and

I :

(41
the libratl:community.

.;This should be an on-goini;-___process, and perhaps

libraiians in some cases- not in ours -7 have felt that,.

-the trustees re aware of all of the materials whAgh ,are oval

able and Nhich would help them- better nerve their community.

MOst tru.ates are not.
j,w.,

1 . . , ' ,

Perhaps one of the 'weaknesses is that some of thili .
.

a ,f0
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2

3

5

7

-8

9

10

- 11
.1

12.

13

'`

14

16

17

'18
s-

20

-21

22

" 23

24

25 ,

11'

a

' 11.

-alifJoilitee are xtremely 1114Ay pooie, huistness peoplk,

ha ven't time Lo read allof the materials. Blit in ttlis case .

0
.

there must be a way to digest' some of these things so tha
. . :

joil.11 be amailable.

THE ClaIRMAli: Yes. 4e.

lY

1La e

.. .-4

MS. DUICH:_ I do want to express a concern -which
_

, . . .

was recently written abloth in an article, 1n the LibraryJour-

nal that has to do with the social regOonsibility'of the gr6u-if
% .

in the AmericanLibrary Association-.
t

For some time many _Of u

five or
.
libera moderate

, 6

f,

,

whether.wp conserva-

. =

''whatever, the politica =back

1.

uoundw it has _nothig t.o do wilNil/the feeling that qur libra/74
# - .

_ies are 'the one place or th6 last = place which must remain

neutral, l'i.a'wat,our libraries to be alf6a-S-Nhere -al/ opinion4
_ .

are -rePeesented and we ,feel. tha,t if our librO-fans takeua .

public §tance on.social issues that a bias is presented to ou

library supporting public.

/-
THE CHAIRMAN: Now you did seem-to be concerned

11m a

censorship.
.

MS.' AICH:. Oh, yes.

about?.

THE CHAIRMAN; Is that what you are coficerned

441

MS. DUTCH, I am concerned about censorship, but

this particular axed =- trild Mr. -4. I think it was Be
3

ing

hausen tiaidit much bettAyAtan I in the Library Journa

IV



, 1

3

4

F.

SO.

a . .

5

6

7

8

9

10

11

12

13

,14

15

16

17

18

19

20

21,

22

23

-1
c

\
and the conicrn was the reverse of the old idea of .cnso*-1.-

ship -2 we, -i.-i-iit conflicting itievoints.repreSented, but ..i'e
.. ,. .

.. -

don't ,var.t anyone 'to say that "This is best for you, and we
. ..

must eclucPte yoU to, accept the right kinds of maitrials and
, .

. 1

P

supp,-)rt -tile right kinds o.f viewnoints." '' 4.. . -. ,

THE"CHAIRM.41N: Yes .. _.

..,',S. DUICk" I 'filink that iS-really al l j-IWntedt to. .
I .say. ... . 4

.

V

THE .CHA 1101101 : Now we have ve -_got ,se vera 1 geop le on

the Comiission who are lAbrarw trustees and who are inttre

. in that.

24

1

Mg VE 171)E :r r:Oras wondering, on your' board, what f
I- I

efforts do y4u make in the training ,of trustees?
t

.
M5, DUICH: We have been, for seventeen years, mo

,fortunate having librarians who have. been dedicated to

r

rfecting library service

Margaret Fullman has- recently reti.red,.'and she

as each- newboa'rd members is appointed to the bbard -- she
. . -

orients ,that board member and works with them and suggestek,
.

materials that wily be Arld.also our 'new jibrarian i. .
1 I

yell qualified also,

MR. VELDE: Do you find through the sta.tethat

trustees who attend the conferences, ,and a 17 sort of got the

word , aad the bones that you really try o reach` that don' t go,

a

A
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P

ti

.;22
.

23

24

10

11

14

15.

16

17

18-

20

21

'ft)

.
.

25

v. . .

how can vol reach those fleople that, don't'attend tiny work4ho
:

. .4
1 _ .

'

.,.

tha.t' just go to boa'riLmeetings7 : i
. ,

. r .

A -°- ***

MS. MICH : . Ifthink there it iis an-AndivOilaj this,
. . .

- ... ...

...

It deoends on the quSfificati,ns, the. iinterest aod the expql--
..

..
. ,,T., ,,,.

, % 4.
. ..Use of- thosf who Flo -go and attend, how-itiueh ttay brAig- back,

:31 -

.
.

.
.. '

.i. . ...
.

.

.
.

how'interested they arse in' Sharilik ,their knformat ion , and the , '''4 . 1 # A
. i.

' . ,
1..

lk .

librii-ian giving t* information to'the ihdivicbUl trustee
6

.
-

.. .

Part of it, of has to _dpiwIththe fact that a great
. r. .

.

deal depen6 on'the appoiptuients
,.
that'are madt.

%.-
:

.

. i
For example r our Leat gue cif Wome,./Voter in Whitt ie

. .
,

.
. e .

..: '. r .

two years X0' did,,a locaa stvdy.on boards .and commissiofis;
1.-

a nd out of this icm9. some- recomitenda.tions which were valUabl
.. .1 , 4 . 0

i

a
.

c

and i5erhap$, the quallficatiOns for' the aplai.ntee fort this:
.

Rather t+ian'apgoining trustees who are watchdogs of public

-

.

funds the feeling, was that,a-truStee Chould be appointed who

ha'd an pterest .in supporting .th2 'library and not just .watch
-

e
the city furl

.1.1(

..,
that that co ld be left to the city adminis7

Iration, the city council, le r whatever the ,group- happened 16

15.

'THE CHAIRMAN: This mattes of edlicating tr ustees
.

a
4 .

remeds me:;that Some years ago Beardsiley Rummel, wrote a lilt
q 4

04_ ' r
bowl cal eelYift:mo to a Trustee" whicd,war timed dt college

.

trusteed and to gef them to understanlc what their jobs and
V

e-
:.."

reA Onsibilites and opportunities *ere. It hac s.As4inenctous

effect and it was talep very seriously by college true-tees.
.-.r

"



I.

4

- 1

4

6.

1 ' I

.1 1-Does any literature like_ that' exist for library trus_tues
..- .

-_-. -------
__.----i.

. A.S. DUICH-:'. There 'is an excellent 'book entitled
. .

ata,...

ra

I.
"The Library ',Trustee ", which is gtill,availabLe`.

-
4

.-. .
.....,

. , r .. .. f ...

THE CHAIRMAN: There is2 .. , .
. 0- . .

g , .
MS . DUICH: And ,some:eal, my material *was taken -)fi

that. '44

*.

(t
-,... . -,

7 .MRS.. itObRE: Virginia Youzn', Who testified a
.

. '2-- .
,8 ,TIDE CHA-IR,MAN:-i1S6t1bat 4you woQldn't say 'that there 4,4--C :

1 ... y i .'`
.

. 9
is a need for Somekkind of a oublication of that -sort?

r .. . c 1 ,.

io % . MR. VELDR: Welf,..therb is a neethfor on-going ef-I
%

.

!..
ii forts very ad efinil'ely because there again it.S4?.ms like the.

1

w 1

1).., . +' , .: . i L ., titne needs to be takekout .of -the meetidag, the locai-boad

0

13

14

4. N.-,-meetingS,,l_g.--take some tiFre for library trustee -training.
.

,

f
. .

MS, DIJICH: Yes, fha true,. ..,,
15 LIR VELDE.: Because..there are.,some tllfa1 just don'

-- . :.. -
16 -I get the message unless it is a cbntintling thii4, becaus2t. they

%
. ...

..- . . . - .,.
17 > keep changing. -

.
se' 4t

18 MS. IZISICH: the P.L. T-. the American Libra

19

20

;21

22

Nt3

. _qectio for Trustees dOetn publish 'frequently enough.4 " t

thinkiha.t,ethe A;ittle pap* that tht; publish would ,be inI4 1-
114,

.
......

I. ..--. ..
Ilatilerif, trustees would receiVe'soniNthing of this sort oftene

-...., k

so thaI we(coMd get ic--1--e: about -4-ings that' are happening .i.- .
1 : ar---'

...
.the rest of the --libtary world, that are of spe-biai- interest

j/ --, _'

.
ousiees, and-- Irokrit ibines1 th;isone i if that c7a e friroin-4-the

IV, .
piertiicatiOn that had l'io do *with a Foj4ct, fn New Hamps,hir

-6

dtp

I

ti
a NI
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11111 44* .;

.1

2

A

4

taI

l proktri m s cded int er,_t-st
-

There e rap de under the no

3 ript-n,La hi. brary,Associ'an in 2r a izkiion to set. up
,,,- 4 us e*,-. chni-,ter .c_'ia-in,earec-: %vit.!,t uttee"s...chapter. Zbe

- .
.< CI5 J t be- new orga,nizatiot-v, They wereleincludecr in tIi,e California

4 t-,. .
6 Ins titti . of Lit_ifacj.es art of" tn

Y if .4
7 a' dminis tra tor.s. . * . :- .

-

-As
8

V .

wiirh

''1 1 1* a t t, t h ra, " . Rip A
.

VELDE bar' , ff'n -

n

(Tit o b

,

SLICh e4 r

cfaa -r A ,I. .
rte t the

-rorni _ fie meetingS:e
-

;*. 1) ' *
$^4-PZ Aft,. LILICA: I here are -.Per.y few joint

it

t r s t C S
rAN,

t r ng

=19
- .

20

21

22

23

r24

.25

1
has been at te ed. .

ting trustees -to attend when yo

Aio are _appoiritees' 'And cannot

but orBer/ to have

trunula ity so that

th the:-counity , you- . mm.
,

must' be r

represented

e..,nted, 'ThSt segnOrt of- th?,-.conimul.ity must .be
-.5,- .t .

.., ,

3 ,

of .

is -a if f icult problem
.

have ve 'business peep le

tend some o f iiese mee

r sentation from a,11 pa s of the

ac.tuallt serves as a liaison
-

eave these people% out Th

I

.

THE CiLA Stevens

I

J

.
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2

3

41.e

6

7

9

4

',TEVENS: IA0

the Ray or 1.ibrarx. colera ien?

., . . .
Someone, said recently that libraries -can't -cooper-1

1 . .

. , ..;. .a te. until 'there is a - willingness to surrender- some territorv,
it'" I. .

until there is a willigkiiess to surrender ,some autho to .

N.._ e 1

e

-be. lesa independent on their, own. Ad' I wonared. 1.1 lifwar
_'

. - -

stan4 iu the:iv:1y -4 that independence -_- lit.n..a.ry trustees?.
.:/4 11`;:" DUICK: prpbabay they do whpn they .se

"4-

'a.s watchdogs' on the- coMmunity furs. But. I don't think )b isA

10
"S

4 1%.

II ,
is
/4the ideal. firnctiot of a trustee.,

- .
. i . .

._

ourely

t

the trustee oardsp,ad omftir AionS are

.
.pd there is a trend or I suppose that, even..

-
they eQiitinue to exist at all, that they be

a dvisorya.rattier than admintstratiVe. And perhaps that is

15 healthy.think betayse -they can still serve in' their capacity

16

17

18

as liaidon, with all segments of the conmunits whether or not
, N.

they-are advfsory or administrative.
.After pave defended tr-ustees now for some time

.

'
,

. / . .

I readjust before I came here about the situat
_____ . ik.....,,..

. . ..-
it .wa in Madison yihich

.

seemed io me to po int up theneed

I think

\
thiS . I don't know thp ,on theri, but I thinlstkiat'

a.
,

tliAt is --

MR. StEVEW
e

Well,

ti

wonder, i,f L.might* pursue its

Just 'another moment, to -ask

who Value their. positlort as

. .,f there en' t some trus es

oees uldn' t w111ing14,
If



1

. ' 1

1.

I

#

a

spi-render the autonomy

4

.;

laeir wflore.lIbra to

. trustee board on the grounds that they the mselv es wcu

!lint=
. . -

longer then be a ruStge. ,

. .

Are there people who..cling to the.notkon of the
.

,
.

rdle of the trustee as I, .thing in society and the2reby block
..)-

.5 .1 __. _.1 - ..
_ f ',.

libriry cooperation ? -- .

f'
DUICH: There may bie.N can'11,4nswer that,.

I don't think ;here 4s that belief o bOrd. .t.

4jqwev'er, as fkr as aut'on is looncerned, I am. .

10 quite sure that not pn y,tb trustees but 'the tity admi is,
- -.

, ; J .
.

tration would tilt loolvkiiadly on-aiy effort to underm.ine,-bid
A 1.1

. - %., , ..
i -

12 uionomy of the loci]:
*

system.
.

. v

1
.

. 3

_ . .-,-

THE CHAIRMAN: Now you code out very trong.ly in
- .

.3

,

.

14 your teOtimony against consolidation, by N;hich. I take it
.

you
: .. .. ','

15 mean anyikanforconsoligaiing fiscal support and the adminis
1

16 trative +structure for the libraries, -8

- 17 _ But there is a distinction between that and cooper
--

.

18

19

ation.
V ,

t .

MICH: It wps a' matter -of semantics.

21

THE CHAIRMAN: Yes.

MS. DUICH: And as I review the question, I. though

22 perhaps I should'have specified. The word "consolidation"

23 means to mep thing, and in_ discu4sing it something, while'

I
.

"Coop4iat nv is-something entirelndifferent.-

Now we .are a
.

part of -a metropolitan system andp.in
.

24

&

23



v..

1

4

fact, 'hittier is one of the four corner costs of That
.

and ithas.been of great benpfft-to us. We havichad a's.crioui

problem withat funding becaust Whittier, as one of the .

cornerstones, might have to assume more expenge ife.city
. )

-I- ,
-

5 council would be able or willing to countenancb.

. -
6 'They have -a problem, as other cities do -- fgt. the

8

first time in Whittier there,ig a city emplo'yee problem.' The

is a serious police andfire department effort for an increas4
. .

4

e

. - 9 in salaries and in a city which has a hold-the-line tax.bpse,1
s..,

t.) 10

11

12

-.7 14.

14.

' .15

16

17-

18

19

20

2

22

23

24

I

25

: I

this does present a broblem -- and then, if these increases -7-
. 4 .

adl. o to the other- depaytients,%the library is in _Xopardy,

4 - . .

THE CHAIRMANAll right, now-What about cooperafi#e
. . I

.1. .( '. . . '. r
m ,plans: apd spreading the resource among librariesand getting

e'verYthinkl all together ?' Is 'qere any plan of that nature?
4_

MS. DUICR:._Oh,,yes. r
.

.,,

.
. .

THE CHAIRMAN\Going on, o a regional basis, in -
.

. . .
which you participate?

stem

MS. DUICR: The r'egi

.

,

ffor, our metropO3itan

7 . .
THE CHAIRMAN: I meant the metropolitan syste.m.

MS. DUICH: YeS, I.eink we hive someone who will
1%4. 4 -

probably giye testimony on that. I know that the DireAor o

theMetropdlitan Systems is here.

THE CHAIRMAN; 'Right.

MS. DUICH: So she will be answering any Aunstions
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1

2

3

4

7

8

10
1

11

12,

13

. 14

15

.20

21

22

23

-

25

r
a

E.

h;:ts been ;o.e.riefit to Lis.
i .

.
Of course, there is the fact that ,our libraries

4

have received moneys to purchase, material -A which' beco
- I

.cart

of our library whether the system survives it or not -And th

is a deli eery sex vice, teletype communicatioup which -1;. of:
.

b ehefit to all libraries 'in the s,,stem.
. - .

persona lly feel -- and I think tha t. a I-1 of our

*4

- / $
, ,

`,
Beard- members do -- tTiat they are' of grieat 'ben,

, i 4
C be of additions 1 benefit if .ie woulthcleyedlop in - yea

t-and
71d

1.1
!*

head. .1

TUF,, ChAtfRMA r los. '
y

DR. GUbRA : 'Some of the library - literature com-
a (

-attribute the detlining fortuttes\cIV;1ibruies- to their;
. .

. - ....
bf touch" with- many of their usors', especial] y in:

, .turban centers.

being-

s .a sP
And in your testimony you comment on the impbrtanc

*
of understanding a community tryeeds How does one assess

those. commu it ies, the coliamuni ty info= a 'tc'on needs?-. How dci
. .the trustees satisfy themselvks that, they really u nderstand

.

1 what the? needs, ,are? Or how. .d.Q you help the library to assess
. .

those needs?

'Mar. DUI: frWell, in 'making appointments to t

4
Library Boards, olTrusteesc sI think that you select pebplQ
/

' r .' .

who reach into the community -- Organivationallyandlft other
. .

11 , i
,,

.ways.
1/4,4

I`
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A

6

1

14
-4

15
I

1 6

17

117

19

20

21

22

23

24**.

..,!Pl
4P . 25

..?

2
For example-, F am quite -sure that my 'al t erlt

s made because I _have been active in several differeut f;roups
.

anti would be able to talk with these various groups -7 the

Lea gue of W9imen Voqrs , for examele , and the- A s ac ta t idn

I I

University_ Women .7,7 the me.mbership is large enough in our,

u1-r .-e-lea that in talking to these various groups ani :then

4with they, groups that they -touch, you reach a great *number of

people, and there a lways an optortumity to talk libraries

t
or at least* to make comments which support lityrary

..-_.. , . .ties.
-:

1

.

44 _ .
-.

The only danger ---.and r think it may be a very
4,

real danger; and I.:think I 'mentioned that -- is the fact thaet1

if we reach thd point where we are depending upon voluntee*r
r ..,

1

/

...

i

.
.

__funding, fOr:exampile, as a result of this type-of public re-

TatlatiOns, our city ,government -theli in turn b,egins ,.to rely on
'

this and- our purpose _ is defeated betauSe they cut .our budget

kriowing that a 'certain, group is going to provide "X" number o.-=

dollars:

-DR, CUADRM: Do you have trustees who can adequa-

tely represent the views of people ,who are not users, 'who qre

non-users of the library? Are there trustees like that' who

are toclrin the communities t'hTit tend not to.ue librst.ies

DUICH: Only asthe projects of the various or-
.

ganizations reach -out to touch these areas, perhaps -- each
4I*

,
. A .

lISt9e has 4 Ackgrountsof groups whtch he knows most' about
k

5 a ,
. \

.1,.
. .
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S. S.

.71.
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4 1 . i , .,Hop .

w u16.think
.
'that z oh, for example,, une or our

ot, 2
met*

C

.

-

is the Vice President of a small manufacturing concern
ti

few pundred* emplOyees. You Aayse, different trustees'

ety0e of -bj-paci-tY and does that answer your

Si

13

14

15

16

17

18

19

20

21

22

'23

24

25

-
I

, DR , CUADRA': ;fee, --
_ THE C-1.WIMAN: John. /

A

*%

qv est ion?

LORENZ: What count, is WI:ittipr part of?
.

Mien: : Loa P,-n ge 1.es,

-
LORENZ: Yes, but you are not part

,An_gelA County Sy*tem?

Library
v

Mr, :

indeKnden

LORENZ:

'ffetron n

AS.'DUICH:

re n-t
of

ibrary fth_ded by the

ne ve heless you a re

. 1R. LORENZ: Which would

the" Los

of the

lude the Los-,Angeles

Confity libraries? -

.,./.-- ,y
AS . DU I CI \i IN°.

,..-

i AM .\ \ LORENZ:. Los Angeles. County__- -
\ ,

MS. DUICH: The library is not a nart of the 7
poiitan system. I .

, .. LORENZ : But you are (loncerneO and, inter tad4Z.
. .

r in the stIfte*plan?

MS. MICH- Yev.:

LORENZ:-- For library systems? 4 I

0

is
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a

ti yf

4 2

3,

.5

6

7

0

.* .9

1-0-

.11

.12

13

171

15

16

17

18

19

.

AS14 DUiCR: Yes.

Mh: LORENZ: And you are supportin state
,/

ti on fundingdff9 r library ustems?

'MS. -DUI-CH. That's right._ We tx..1.1#-v in

a tIve basis, the network plan, rather th4n allOyerall aem4_n-

istr-ti011 4111 .,,wolne-control-the buying and selection of

otrerall-basis. MOP

MR: LORENZ : Was it the gillation that

would increase the, state funding that your city admilastrato s

wete against?
AP

".

MS. DUICH: Our city administrators did not'take.
,

the p6sition bf'being. against' it: They we have one -.city
.

.0ouRciNan who.-- and I thi thit.is always true, that you

may have 'ore who feels that thete is adangef in anything.whic
. .

requireg more tax dollars% And the question was asked rather"

then that we get,more inf ormation about "Where is this nigney

coming Irom?"

*

had giZren the answer that should have sufficed,

limit it didn't. We made the infor ticp. available. Bdt it

wasn't that ty ware against it s a group. They simply

pfidn't vote on it. They simply didn't vote to support the

resolution and didn't vote against it.

THE CAI, IRMAN: Any other qUestions?

MOO.E: I wanted to ask her.

.THE CIS MAN: Bessie'.



1

5

a

12

13-.

14

14r

ti

C .
Y . -,... . . 1.

p-_ / . f " . elP1:.,1

. . .. . .:r-rtS . MOORE : , . I. nett iced t ha t . you h34-e heed: rea-d im.,

I.

.i'a bout whet happened-in other placos.
.

.., - . ..

A-nclOne of the p*roblents, rthink, 'with library. . .
.1

...

N
b

. _-t.rustees has:been that :their are :too local* in tai' ir, thiniing.i
# . . ..And I am pl ased thpi you are reafilingto know what is going.

an in other places.
3 1: ft

a 4 /`./ didn't have it clearly; answeKvd. whether tr.-not.... - . :26. -
I 1your Board gives some time I meetingsn eetings to the` tudy,of general..

., . ./ . . v 4 ) e
). /% b

3

1. ibraryr-problas . ' Or _tio_you just confine' yotr Board. meet ings
.to,your own,. to just a -study ajf your local administration Or.

... 4

passing-on bil1S or whatever?
.

DUICH: Usually someone' on -the Boa rd depend
-.

upon/ the problems that are going to be 'clis_cussed -- either on
.. . ) . 4.. I . )

the Board or the i(ibrarian brings to theBoard things that a
of significance, rthink more of this could..be done. .h 4 414 -

For examplet, our Board meets at -8*:30 in the morn-

ing in order to ladcommodate 'the' businessmen who are on the
Bbard, so that w\e attempt to finish by_between 9:30 and 10:00
o'clock.

NIRS'. MOORE: Well, ttiat 'is longer thap the one I
heard.about not long ago. In fact, the mari was presented to

me as ery profee§ional library trustee, and in is conver-

sa ion viith me he proudly' told, me that he had been able, dun
his tenure of five years, to be certain that no Board meeting

°lasted more than fifteen minutest
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9

10

11

12

13

14

15

16

17

18.

19

-20

21

22

23

24

25

(Laughter.i

i

.4
'. This was a matter. at great concern to me, partic-

.

ularly thatohe should be lookedlookejto as a trustee witi'l.visjo
0 ..

in thdt particular area. And this was
1
a poi ntthat 4 wahtpd

. .. . . .. A, . . . .
. . Y t4 .

to stress, and I am-glad that you were copsidering this.
.

It

. .

MS:'DUICH: Ifisore. Monep
.

could be made 'available,
:

11.

if there were more funds to assure that certain .professiotiaf
,

' .

publications are available; and there isn't any reason why,

it -g-e'ets-te-me, that librarians couldn't suggest these tlingS

They are. the professionals. They_would know what articles'

'and materials would1 be of Most help to the trustee infthis,
.

assignment,.
/ -- -4-
___-- .

MRS. MOORE: Do you have an___.item in your budget
-,_

w hich will allow you to tend the National Meeting of 'trus-

tees?

MS.;DUIQH: No, we do net.

In fadti; we- have so little money in the travel bud

get right now that we, aren't able to pay travel expenes for

librarians to the state convention. We are taking steps to

correct that. Whether we will be able to will depend on our

City Controller and various -- and we alsb have a-Aprojelt

mhich we have initiated in the FriendS.group in an attempt to
.1"

pi'ovide more #ravel moneys. for 4brarians.

TH4 CHAIRMAN: Y thOk tAis is a good time for us
i.

'to call a ten-mil-re-break and giv our recorder here a litt

ow.



2

3

4

6

reS't,

4

. , .

and we will. come back at= 10.:45 when1Mr1 ,t,Oze
4

:-
..

. - ,
, 0

'he'stand. -
.-

..' A
Thank .you. .. - t

'

.

-

... ,

o 0
.

,,

. (Whereupon, a short recess was taken ---,atter which
1-.... ,..,

4. :
r

4 it

the.hearilig was re*uurd.)1'

r

THE CHAIRMAN: All right, shall we reconvene now?

,,Is Mr: Swain 'here?

8 Whereupon

ti

.10

4

,
0.

9 . PHILIP SWAIN
..-

10 was called az a witness, and was examined and testified as

11

4

follows:
.

04' --4
. \

THE CHAIRMAN: Mr. SWaino you are from the i

,

13
.

Uri,.: SWAIN: Company. e-'
.

12

14

*15

16

17

18

19

20

21

22

23

24

25

THE CHAIRMAN: Company. All right, youirdi-YO4klife

to identify, yourself, for r{our "recorder? And as-I understand,

, ..

it, you did not submit any.testimony4C .

/.Mtr. Little, did he send 'us anything?

, .

M. SWAIN: No
4

THE CHAIRMAN: ine. Well, would you identify
. t

yourself th/n and we will see.
f

.
I

MR, SWAIN: Mr. Chaiiman-, my name is Phili Swain.
, . 1

, .

My Tong- winded but; I think,'dfscriptiwe title at t"helBoeing
I

}

Company is Director of Educatipnal Relations,. Trainink,and

Development.
ta, .

/

,
,

t
f .

And ram very ,happy to be here this-morning, re-
- I- .

1/4

1..

7

1
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k.

(

.

12

13

It

4
I -

pa I; a

:
IL.

a .1
...

d in)1. . f
.44*
e

a * .

s 10 t

, I

v .

presentin
..

a _complany that Aas a ,vit6 1 interest .rn --t4 col c---

4 A

'.
r 1 t k raI

give infOrmation-sources or the libraries, 'awe 1

...r. "g
i

.as iQ the mans of gviding access to those -resOurcTs. . -I3er

hOps 'the best way' to maim you see. the nature and extent pfIna
-

/
i nterest.wo,pld be to briefly describer our'sinterna 1°1ibfiry.-

organlzAiod; 1 ./-

:

.

14

15

t6

17

18

19

20'

22

P

r

23

24

25,

... .

In the Seat tle area.; iv example, .ste'''tta intain;.two
4,

. t .. . 1 .

major ,technical lib,aries. ) Tbege .are used_ by -our-sciehl:ists__
. . -

'. , 1. . ,

',a nd -ertgineers to-.dp resarch and preorat ion for' prs5pospl ef-

forts, to .analyze potential markets, o keep up with a flood
/ .

t
t- (A

of new information in their speCif.1.5/fields being generited
' * -

')

_ '4Z `i -

by others

,

in industry and, of 'course, ijn universities and
..-

. .

gdvIrnment laboratories, .1(
-

. . .,
-'

1
. . -. . 7

0
,.

i'ie subdcribe to more titan twelve hundred periodica

a nd?maintlain an extensive:tollection of back' issues.
. /

One of those two libraries we rcer-td as our
5.

"S lace Center Library".- It has more than 'twenty thousand.

1.

scientific and technical books pn its ghelveS, al-idea 'half a
4

4
redoi-ts -- either hard copies or licrofilm.

In addition, we have -important infOrmation exeha
4.0

mith otherrTibrarres in the area, incldding both the Spattle4
. 4

A

. . , .

Public Library and the ;University of Washington Library; wire
-..: .

., -,.t ,., , . ,
by a -Other unique

.
arrangement, as we understand it, we ha ve

, . . .
., . ...,

a. librarian, ea ocmparly 14brariadt stationed full-time in t e.

.")

;
/

univetsity library, handing requests that come from the co
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4
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10
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12

13

V

1

I

14

16

17

18

19

, .1'20
#

21

22

23

24

25

I

.4' ..

1 ...... , ,-

11 .
5

fif
1
.

1 .1.* a

i I4 - , AA

tI2

P411Y.' \ Y.0 proper .. t,.' I guess I need not say tb4 a isnse of tilese.r----
.1 .-: )'-:'_

.
Ce .

4.sources .17(1.,time saver for ult.-t N.'

.,- But there is anpthei important aspect to obtai4-11
. .

information about s
w

rlildfic.subject. matter fAm our company:s
.

5. i, b
olin.: of view. During the past,yeafe we% Vbae diversified in

. _ .

' , .-

'V.., . .. . ff
a number of new fie4 andand we have need to know what has bee

.., .

d one to -avoid the -position or the kaz rcp of ref-inventing the

whee l.

I

Among the new areas ,`that we have become involved-
.-. s

. .

in,-in recent year", are. water rOlamationi waste recycling,

. A .4
lerviOe transportationr electrontc,layi frcemen)rsuppoit

l'and Commu oWievlopment, amorig Othqrs,- N hrse hive,.
`44.....' V ...-

-tynk, prettyiobvi.ousIy to you: social end economic andhlp
',A
. ,

. .. .

.tical imDlicati4Ins)f-Sr Beyond our traditional busi ness base.
4-1 ..

I,

And libraries beeomd then,more iliportat thaa.everin 16Tepin
- - a . ,

,

our information up to date on these .diverse issues.
i

Andfinally, let me say that another,i p tWht.'
*el

ft

.value .01r Like of our library resources is that ,in the serves

they'frequetAlk are ah important !part of a bid submitted to
,

a governmrt customer. That- is to say, the existence of thes

.resourc is ? rti.teion,-among many others, in support of

the decis ion,
6

Well, now

t

perfiRp that very briefly will indi-

cate why se are interested in information systems in lbr4

I suspect tha will be clear to a group such as this that
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7
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11

1
2

13

14
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1

U

)

(ry
113

V
our needs will not be met throagh a reliance GA the infoi.ma- ' sr

. tion resources that I' have named' thus )far: I #id speak- of-:D.
. 4 . .

the Publi1c Librailyand of tdhe gniversi Library... We do '
.
ve

4
. t-
-

a

,a4her soopyirive h,latiohsips thAt include the- Washingto'.400
I- )1

4

State Library, and it includes exeg5-Age arrangements et h the
44,...

technical libraries of other- majo3 compaties in the aerospace

and other industries. Nat
hnd do readily make Ovailable to one

A
Another on. a "no charge". basis informationthat is not kelori

tary in nature.

,

Isionj am quite sure, is well sTainted. Much of the -ex-
.

But there is an impediment -with which this Commit-
. a

V

p

ternal search which oUr company librarians ladertake

13y the -- rather tedious' and ineffective --- or inefficient

should say -- means- of oorrespondence.by letter, postcard, us4

I J

15 of the telepho

16

And so forth.
4

From our experience, we are convinced of the need

17 ioi some more .systematic and read);, means of access to the

113 cduntry's total infer ma t ion resources . Conceptually to me

19 thiS- Seems to be sot efhing in the nature of a national netwo
.

20 accessibleithrough some sort-of a common langupge approach,

21 I

22 way of int

ow 41at is enough or perhaps more

oductory remarks. I would be very happy

enough by

23 to answer 'any questions you might have;

24

25

be a

THE CHAikMAN: Mr..Swain, if such a network were

to be ,set up, u ndoubtedly" Ybqr library has some materials or

a

It

4

1

4.
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.,. .

some resoures. not of proprietary nature but valaable ma-co
.A

terial.
,

" .

Would you be willing tcchave.-a4tss" to hat meter'

444 as part of- the network:T. 4 \
- -.

=1,- 4

4111-1
. MR. SWAIN: _We would.

,..

N...
,

. i

.1 THE CHIVIRMAN:' In qt per words, ypu, don't

1
7 company proprietary att itude- toward. the whole% thing?

t4

10

4
11

13

14

15

1.5r '
I

17

18

.
.19.

20'

v

23

25.

f J 0
MR, SWAIN: No, no, just to certain oroakietary

' , N .
material' includ4 in the total. A

, . -
. . ,

. , A

- THE CHA MAN- :, Are-4-ome of your users now outside

of your businesp,ror outlidp of; this special library network tt}at

you- arrange.?

SWAIN: des, they are, I can't by precise as

to'the exiedt this visage, -I-don t think that it is real'y
.

very t. But I do know -- told, stouldn''t sex

know" tha our eriodicals are listed witH the ta,I.p.ngt n

State Library, .and the access to that.-

CHAIRMAN: Chuck.

MR. STEVENS: Mr. Swain,* I'was a special lihrafi
e 4

at one time and so I feel this qutstion 4fbenly, and maybe .you
.

an tell me, the answ r -Na.t I ha,v6 been unable 'to get:

.

Jn a co any library, whec the funds Atte from a I ',

-/ ., )

/ 06".

corporate iT there is fu ding,Cdtback -- and Boeing 1

has sUffeKed some of these iri the padt libraries are one o
a .

the firSt things to suffer. And yet your teatimony-has
o

.1
.4

0

.
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I

a

Ava

4

1.

I

..
g

and -I/ouf irm 'this. ---,tha t the .libiary canine an ideal up-

s.
Nt.

2
.4 ----- v -1. /
plier. It _can- be-'a 'Action 4o gihom t ion manageme. .

3 eventual4y turns and
_

s, "Won't yon s'upport our propo in

a
4 some way, either by y very existence or ky pr'ovidin for.

5 mqtion t.141 we can use?"
66%4a

-6

Lr 9

MEM N : Yes. .

MR. STEVRNSL Why is it that' libraries suffer? iks

`-"yoti Ave 'heard this- ,-t-he-pubIbit libraries suffer, 'the

minute the funds are cut ,-- the Iibray is thi- fikst one to

- go: p 11- ""-

And what can this Conimitsiort do to cl_ange that si

uat ion? ,
V a

13 -SWAIN: Well, to the first liart your' quesf ion,
a

14 v; ithin the com5any, lipthink thht it is a fairly good peesptrcV

. i
15 tive. n recent a in irldu§tP have done a numbe

-

e years n our riy,,wo
.

t

"t.

; r
i .0.

4..
..

'
i

--

22

4;S
Le

.

23

24

25

of_ different things in the intvresti Of survi'val,;that we
- . a

mightynot like to.have done .atilerwise, aad..c'ut in 1 ibrdr.. , 1 i" 0.1-6- .
., _, a - - .ies and in -any,: numPer abf. otperimpcprta-lit services were among-. --., - .- .,..

these. Sut I dpnft mink tht the library' suffered-. unduly in

, di

...,. , I . 4. . ' .

this process,r iN
a

. , ...
,. Gene.?alin I think that you- might .say that it').

a pretty elementary view, but it seems to me that the case fo..
needs a beater conversation to the public: generally./4

THE CHAIRMN:

CLIADRA:

a

am interested in tpout comments abou

J
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the nationa l network and some sort of- rapid ac ens to na .ona

resources.
1

.In
.
tern6 of Being's own' interests, what would be.

khe priority foi-.different kipds_of inforTation that should

be available on anational network?
_

- #0a

MR. SWAIN: Well, technical-scientiffdrwould be
I

t.hfe-hpad ofithe list- by a significant margin, I would think,

aver other classes, 4 -.

_ . \
- One

.

thing that I did ,not mTntioni however, 'is 1,,hat
.. i

-
. . .

I ., 4

10 as the socirl-responsibility o:industry:lecomes increasnek,
. .

. . . .

, -.
:

i,.1
apparent and acted dpog, there are informational needs n thei._.

0 0

, -
.

1

12 1M5cia'1% sciences, and othef related areas, that would also be. oil

% .

ti

.
. . .

. that list,. I would think.-
, .

. .

. ---,,.,

'
..-

DR. CUADRA.: In the scientific" and technical area,

15 l
does-your company use some of the commercially available data

'16 uses, .the public or .commercial data bases, like the National

Technical Information Service -and Chemical Abstracts, and

1 I% S. I,' and things of that sort that'artO%now available?

19

20

21

22

%iR. SWAIN: Yes,

DR. CUADRA:' You do use them?

MR. SWAIN: Yes',

THE CHAIRMAN: Andy -.

23 I COLONEL AINES: First, my wife and I thank you for
4

24 providing such a good aircraft that brought di.a.14ely-to Cali

25 fornia.
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('(Laught ier) -

.

)0,
. ,

. i

(:
pt. SWAIN: Thank you, . .7

r
/

'4t N,Ii NI
. .

1
COLONEL AINES: I am very much interested in some

.
.

.

4 of your cqpiments:, particularly in terms of national poeture.

4 I
.

5 Now there is no doubt in the world that. in terms of the tech-
.

6 .nology race that goes On continuously, where our competition

8 .

...continues to get_stronger throughoutct4e world -- and I guess

8 , you can give me essays an that subject -- ktjs quite notice-

4,
01)0 that Some of our leading competitors are faking a differ

.

ent Sttitude about the handling of sclepific and technical

knowledgethan_even in our owns country.

13 studie

a
-

_For-examPre, the Japanese havb prepared elaborate
ti

white papers,. and plans-up to the year 2000, on be-

. 14 cofting the first information oriented country in the_world.

15 The West Germans have now' concluded a Five Year Plan -- a

16 'very elaborite study -- that likewIse is being really'prepare

17 in order to make them. competitive by the use of iaofmation.

lg

19

20
-

21

We seemingly take alumna random approach in our-
.

country. We haven't truly organized ourselves,. although the
.

-Confereace Board and other studies indicate the need for (loin

- --

dais is right no w.

22 As an imdustrialiit, looking at the world of know?o

23 ledge, as4wall as'youx Own status in the world.

241 are'there any points yoSImight went to. give to

25 or some of your views on how much rapidity and

of technology,

the Commission

how much rIal
t.
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1l
t :

1 ; Cow,' e .1.- h there - from your point of view, for getting this

2

10

15

16

0
typeof action stated in the, United States'

,
MR. SWAIN: That is kind of:1

.
0 it f ic At to quantifw,

4
. .

;

.
.

but there is a very real intereetA .
0 .

COLONEL AINES: Would you4articipate with us, fbr
. -..

O

example? -A . ' -...
TR:- SWA IN : WdUld the Boeing Company .'

.

.
. .

' . .
._.COLONEL, A INES : Yes. . .

,
. MR.. SWAIN: Nrtipipate in support of an effort

, l -, - 3
..

.
, . . . .

of this sort? I
. .
would have to say, Sir, net.beihg An a posi-

is«
,

, .

t ion to commit the company
3

chere this :morning, that ..th'e hances.
.

are, yes, that we would be very Happy to entertain_
. .

. . . ,
COLONEL LINES: Do you feel a need such as k have;

expressed?

MR. SWAIN: Yes._

THE CHAIRMAN: John.

'17 MR. LORE4Z: Mr. Swain, have you made any attempt

18 to conceptualize- _the national network that yo* have spoken to

19 pi have any of your associates given any thought to this?

20 MR. SWAIN: Yes, some 'Of my associates who are

21 better qualified than I have indeed done this.

22 I believe.khe Commissi6n has a letter from Mr. . h

23 who is one of *our 1ibramdans, itir,t.44 , I think, goes in the-

24
c

25

direction of your 'question,-and speaks of a National 'Library.
*

'MR, CORENZ:. Specifically, since you have an ar-

:
S.

f.
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46,

no .4

41

rarigement , which I find very interesting, wiTthe Univer-
.

s'ity of Washington library, Would you think into the future,

in the use of a national network that you might continue to

to the university of Washington first, and then fiave them g

further for you in terms of access to.a national data banky

Thatyou would AO local, state resouraces.first, and then ex-

tend th?t -from that source to the national?-

i

MR. SWAIN: I rally guess I can't say on-that.

44'9. THE CBAIRS -Mrs. Moore.

10 MRS. MOORE: I am very much interested in the,com-I

40"
pany maintaining a staff member at the University of Washing-

42 'tbn, and would like to inquire exactly how-this 4.s dope.

11

1

14

15

16

Do you just pay the salary of an additional person? Or is

that carried on your payroll andaccepted as a staff member.

at the'University of Washlngton?

MR. SWAIN: The librarian on our payroll-is pro-

17 vided a space at the University of Washington library.

#1*

19 that it?

MIS. MOORE: But only for your company,-

20 MR. SWAIN:' Well, yes, handles in the neighborhood
1

21 of some eight hundred requests a month thLt come from the

2 company directly to that pokttiOn.

23

25

myself

MRS, MOORE: Being in the educational hierarchy

I.am concerned about how this happens.In other wo

n had to be taken by some group to allow this *to hap;;s3me a L..1.-o

S

r.
ONO

A.>



,
the Upiverskty. -I

s'
Was-this done through the aard of Regents? Or

1 $
Ant sort of aaministrative arrangement is made for this?

SWAIN:' Well, this has tleen'gorng an for `§o
4

lOng_that guess', don't know how\it originated, but. it is
. , ., - _ ,

just*one facet of a very good relatiorlsl-ip,*tweeh
4$

_

the university and the company.
rts-

MRS. MOORE: I.have very strut feelings about these
N

kinds off, things. I think that thete s Ziould be more of this
s,

Education has been too isolated froa t h'e real world, I thipk,

11 .And ',think this brks great ootitiAl for other area's. ---

.

I had not heard of,it being dbne any there else.
. ..s.. .

It may beall over, but I hadn'll-d about. i %. V
.. ----.. -i---

. .

-14rMR. SWAIN: .Our-librarians P.'.nle it iA a wlique
' \arrangement.4

-. t
.1...

%

MRS. MOORE: Yes, but I think it, maypAbe worthy of

emulation because this may be pareok the answer to 'his prt
.

lem of communications that we have.

,Obviously, we aye going.to have tolemmunicate to

many publics. It is extremely important to the librayycause

that the

furaation
"

Colonel ,A

_&
business Community, Who 'ca

P
n battappreciate,the in-

f

4
needs-, 'particularly looking Wthe directitin of wha't

is .

23 Ines was talking' about, that this may be a. method

24 which, if used more UniverSally7pight make our commuhi cation

less difficult.
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10

12

13

14
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17

18

19

20

21

22

23

24

25

THE CHAIRMAN: Mr. . Ve 1 de

MR. VELbE: I was just going td ask Jot-in Lorenz,*

does the Library of Congress have people th'at are around from
j

other companieS?.,

/ ,

MR..LORENZ: Yes, we do.

An example would be: the SmithsOnian Institution,

for
*example,

has an employee stationed at the .Library of

Congress.

7Chemical :abstract does, and there re several oth

examples Of this.

.4.
Is there any exchange of funds as ,well between On

-

company and the Univerity of Washington?

MR. .Nof in IthClibrafy arran4-

m ent

In the Other case that I mentOned, where there is
0 .

a half-time employee of the.. Seattle Public Library, WhO'l-S t.

I would say, dedicated to performing certaiii act ities.

ft

THE CHAIRMAN: Well, than ou, Mr. Swain." There

are other questions.

We are running a .little_ over, so P. K.

MR. LERNER: Ydur question.

MR. BECKER: Mr. Swain, how active or effective is

t he support you receive from the federal library structure?

Have- you any way of m''suring that or judging it or commentin

fon it?,

fp
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IP MR, SWAIN: So; !-ItY accurate ,way, but the relatioll-
.

I . -ship is generally a codperatiVe and constructive ortei

ot

particularly the Department of Defense library resources

'Mh. BECKER: Yes.

MR. SWAIN: Those of N. A. S. A. and so forth.

4. BECKER:- The reason that I asked this is that

with such an emphasis on. science and technology; a large por-

'tion of it.resides within the government.

MR. SWAIN: Yes.

MR..BECKER1/4 I would imagine that 'the relatiohship
"MB

-with them would be just as active as is:_ybur relationstlip witt

.

the University ofWashington.
it,

° MR. SWAIN: I think this goes .back to the earlier

question though. I didn't think of this just when.the.questi

selS raised; but I' think that some of ;the exploration* the

government resources was,by the University of Washington li-

lerary. 1
THE CHAIRMAN: Well, thank you, Mr. Swain and, by

the way, if you .want to send in some written testipony, we

would be very glad to make it a part of the, record.

MR. SWAIN: Certainly.

. THE CHAIRMAN: Andy.

COLONEL AINE": Would you read that? I will talk

about it with you later'.

THE CHAIRMAN: All right. Now, Mr. Donnelly. Is

./P

ee*
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Mr. Donnelly here Mr. Donnelly, would you like to take the

rOsitiou here?)

Whereupon,

r
4

)HILLIP J. DONNELLY

.

was called as a witnesS,and was examined and testified as

follows:

THE CHAIRMAN: Mr. Donnelly is President of the P.

J. Donnelly Company here in San Francisco.'

You have not submitted any testimony, have you,
.1-

Donnelly? ..._

IR. DONYLLLY: No, sir, -I haven't.

THE CHAIRMAN:.-.AelL, proceed in your own way, but

leave some time for questions, from the ComMission.

MR. DONNELLY.:' O. K., sir.

Actually I appear before the commission as a bene-

ficia ry of library service an51 I will ex plain my positien. I

am a
. 1
marketing consultant and a marketing researcher. I have

been operatini. my own firm -- a smval firm in San Francisco -

for the past four years. My clients consist of major

'ties, the telephone company, P. G., and various other firms,

industrial firms, diverse firms such as medical groups that
f-

are interested in doing some land use studifs, various'savin

and loa(, supermarkets and advertising ageniies, and a few

fashion designers.
A

But essentially the work that I get involved in
4

, .
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consists of opinion research, quite probably tht most wideli"

known,obviously, is political research. I don't partake in

that Jr I don't get involved in that too often. 'Opinion re-

search essentiAlly evolves down iuto tWo distinct arems:-.)

:1(One, is consumers, questioning of the sonpumer,
t4-

the housewife, the ultimate user.

AnOfthe

dustrial user.

more sophisticated brand, vpich ivs the in-.

101

r

.

And I also get involved in land -use studies max

imizing or evaluating the'commercialfife s bility of financial

institutions, retail inst itutions, supermark ts, and in some`

instances a professional association.

I find that tihe use of the Library particularly

`the San Francisco Business Branch is an indispensable tool

in my operation. At /Some point in virtually every project that--

I am involved

find fhat it

in,'I pay/a call to the Business Library, and I

. .

vitally important, and the professional assis-

nce I have been able to obtain and4tho!kind ofiAormations,'

I hav, been very pleased with.,

v

4

My position, stated simply, ils that, having been

involved in marketing and marketinwresearch over ihe pasit

fifteen year7, I perceive a growing trend on the .part of bus-
,

_inessmen, stimulated in part by maybe the vast amount' ofsin-

formation that is being generated by cOmputers, but I see

this growing trend on the part _of businessmen to rely more
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.2

3

N. 4

5

6

'7

*

8 number of student g, being graduated from busines,s schools. k' 1"

e

411 t' 4.

and more on libraries and informational 8( urces ; I ITtivc
L

a nalYzed thel'eason. for this growl9g- trend. Uowever, thcre

lare,two okvious situations that'I thinkAi.ve impetus to it:
.

One 'is .there is a growing enrallnent yearly,

,

in sheer numbers alone, of enrollments in theibuainess area.

. There is algo, on the ottherN of the ,spectrum,

\ .
.

tire is alsoa vast number of students, a vast and,greater

9 Tleir orientation and training, from all practical viewpoint4

10

11".
*

This has substituted for the old to use the expressies
V

is toward a.systematle, scient1fic, fact 4-athering approach.

12 the old capricious -decision making or intu

13'

decision

k

making or ;flying 'by the seat of the pants" decision ,making

14 that a lot pr them -have been using in the past. The younger
:

15 generation of businessmen is taking a- harder and more objec--.-

k

16 ive lbok at various marketing problems and business problems
A

17

18

. as they arise.

When they,take that hard look, it beComes absoliite

19 necbssary, and essential,thatIthey review theexisting source
V N

20 Now-in this, we are getting bakto the business, 'library

21 From my own standpoint and my own experience,

22 see firms of all varieties taking a sincere interest in

23 keying research. Some Of the interest is even generate

the banking and financial, far smallfirmi that are interests

( .

25 to get into business requize as evalaatir of a market, phi
0 .

t.

I.

40.

Y
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in turn-Fe-quires extensive review of available sources.

The gentleman who preceded me alluded to some

ments about European merchandisers, European businessmen

4

relying on American sources. ,This is true, Last year I had
a

an assignment,,a bibliographical search assignment from a

German consultant firm -- three assignments 5of this, nature,

It actually invo lved not so much business. as
.
sociological

developinents or hap penings -in the United States.

l'alsoknow that the Japanese manufacturerslhave

utilized the(American_markcuing,, information gathering ser-

vice, extensively. Several of my competitors or collemfues

have used this approach.

,

Now again I a hot emphafAzing the- importance of

. -J*marketing r.3search as much as the reliance upon the tool that,
.

,the marketing researcher uses, and 'that is the library -- re-.
.

, f erred to usually as "secondary researc,n". And most sophis-

ticated compSnies want the secondary research, if far nothing

else than to give them a background picture of what is develop

ing in the United States.

Now as far as the functional or procedural aspects

of business libraries and X will confi;le my comments te"

business libraries -- they are extremely important in the

planning stage of.any project, in the Survey design and in

selecting prospective respondents.

In one case you may be required to defin pros -pec-
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tive respondents from a very narrow spectrufn say, fruit

packers in the United States. And it will be necessary to go

to the business library -to get this information, to find a

sta,

directory and to get some profile as to who yoi want Ito call

on.

6 In other casesr you can go to the mundane and just

7 go. gown the street and fincra social register in order to

li

3.

t

find a particular type of woman that can buy a particular

..9
Frehch-designed dress.

to
A ,

10 So you can see that it runs just the gamut.

C
,

.

11 Also, the business .library plays Xi role in the f c
r

12 that you can ..valuate the findings progressively as s-they de

14

A
-15 able to keep= abreast of new developments. I think it is im-

. 16 perative that.bdiness in the United States, if we' assume thi

Thirdly, I think that it Is very important to be

17 scientific approabch, which is' probably imbedded a-graduate

18 school level and An a business school level -- the scientific

lg. approach to the determination of where 'e are at -- I can stat

20 with full confidence-that every -CbrporatIonin the United

21 'States of fifty million dollars or more sales is reported to

22 have some sort of a marketing,investigation service.

23 And I wquld also, "from my own experience at Genera

24 Electric and at Safeway, ORY Ifo,Ind that their libraries,-'

25 although very broad on a number (1 voluMes, they very rarely
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are able to supply the_d_afin-i-t-ive-liffOrraation that we can fin!

*
at_the public library.

This is,primarlily the gist of my comments. I eel
',"

, .

tainly think. that it is very important that the library ser-,

vices in .this area be expanded.

Now there are certain -- have.certain'feelings
//

. that I dOn't know, you know, how qifficult-thlimplementatioh

-

or the funding of it would bb, but I would recommend ,six 'b

concepts;

First of'all, I would urge a use and exchange of

university and
/
public libri-ry services. 4Tlie universities

have many volumes .that are usually nottaccessible to the buS-

i nessman. These vol mes usually_take-ttre-TOrm of published

journals.. Obviously, the professors are is rested in the

ork that their colleagues have done Ahroughout the united

State , and this is their main vehicle of expression in aca-
r _

demic endavor. Many or much of- the information in these
. ,

professional journals are not accessible, to, the businessman.

Conversely, I was -an instructor out at State College in

their 4reipess school for a time, and I would urge my studen

to become acquainted with the library services here in San

Francisco, specifcally the Business Branch on Kearney street

because of the .wealth of information that has been wisely
r-

accumulategg-there and beyorid that, a d more importantly, ther

is an excellent staff in that area, erhaps the best in the.
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THECI1AIR4AN: Now,Air:' Donnelly, 1 don't--Want to.
.

4 . 1 .

/ .cut you off.

MR. DONNELLY: Yes, I will 'get to it.

THE CHAIRMAN:- But. you are not gding to leave Zany

time.at all for questioris, unless -- if you just would read

youltsix, peYhaps-we could get a qUestiOn or two in.)

MR. DONNELLY: i see.
./

THE CHAIRMAN:- I am sorry, but we must keep 'time.

MR. DONNELLY: All right.

The first;le is urging an 'exchange of university

and public library facilities. )

The secant aspect, I would say, would
0

be the -by-
_

.sical combination or accumulation -of all of 'the'major business

topics in one section of the library; Too often they are fray

merited. This is at the university level and this is also

a t 'the public level they .are in different sections and you

'have to run around.

The second aspect, I would.-- taking the example

k

of. San. Francisco, a would say to locate busines's libraries ne r

heavy concentration of business and financial personnel; of

managers,that can use this infof'mation.

Again, I,think that it is extremely impoetantto

staff the library with proficient people, similar to the type

I have expressed just a minute ago.
4

A specific recommendation that I would mane is to
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explore, to try to explore various ways to have associations,

cdrporations and special interest groups'disseminatetheir

publications to various libraries throughout the United State

and now there may be three or four --hundred mNilings to ke

lilraris of various ,interest groups that would create a

tremendous amount of vitallirMew information 'that heretofore

was fairly inaccessible.

Finally) I would urge that the,Liibrary CommISsion

consider daifitaining and*perhaps even expandli:Ag the business
-..

i

/ :
1

.

10 ribrarion a free basis, do a non-pay'basis. Now the reason

11 for.that is that I thilk tht informed' business management

12 contributes to t1 e eyerall welfare of the economy. in general

13 terms. I belie that libraries, properly used and properly

- 14 staffed,_ vastly increase the dedision-making. processl-the

19 mosses of management.

,

16 And in conclusion I would say that in order ,to com
. k

17 pete in the world market, and particulatly with a small cm-.

18 petitort, I,Avoul say that libraries are an indispensable aid

19 to success and an insurance against possibilities.

' 20 THE CHAIRMAN: Thank you. /Maoy I also say,

21

22

23

24

25

Donnelly, please send in any statement in writing that you wan

to, so that we can make it a part of the record.
S

Bessie.,

4
MRS. MOORE: fell, maybe we could.strald adblittle

light note here. .This is the first time in my whole lit_e that
'14

t
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I
i have ever,had an opportunity to even ,know anybody that knxw

a.fashion 'designer.

MR. DONNELLY: Yes.

MRS.' MOORE: Could soil

tot would indicate that women who

plump stage still would like

,consult

CLaughtor.)

COLONklINES: Do
ti_

THE CHAIRMAN: Well,

possibly do vmar-ket study

*

have passed the pleasingly

look f'ai'rly fashionable?

bu,know such lAdiA, .BesAie?
.

MRS. MOORE:

:bessie, 'I think you:should

Mr. Chairman, the devil made me do it

MR. DONNELLY: It was ak-very interesting study.
,t

t

THE CHAIRMAN: Hr;-Donnelly, there is one-thing ;1'

that I think we would appreciate some help on, and that i8 th s

Commission

problems.

is very much usOr oriented in trying to solve'thest

And yet we find that data, getting good data on

whatthe users of libraries really think of libraries, what

their criticisms are,, what services they thinU are needed,

,how well they'are performing, and all of that, is very hard

to get.

.And I was wondering whether the methods devised by
) .

narket surveys and so forth 'could work out some kind of resear

scheme that Would'really produce reliable information on what
4.

the various kinds of users oT,libraries feel about the servic 5,
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tnink they seed, and *go 'on. It is terribry complicated; I

.
2 ',moth', but ,do you think,,dff the uff,*that such (..thivi.g could
3
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tt . f

ibe WOrked out?
:.

.. 4.
in141."DONNELLY: %es,

,

this. couldThe approached.
=

,

e . .
.

I assume that you are not talking 'about- a researc
--..-

14 ..

such as myself.: We have a nodding acquaintance or-a very

tense gcquaintane with libraries.,

ti

THE CHAIRMAN:- Yes;-,
:1

j S a.
MA. DONNELLY: So our problem' is usually pretty

T112, CHAIRMAN: No, no.

MR.-DONNELLY: You know, in that respect..

< THE CHAIRMAN: .No, we are talking a bout' the other

'kinds of users in the nation.
, .

:.1Et . DONN EL'LY : The a ver a ,,-

0 '-.
THE CHAIRMAN: Aret,14ey getting theikind o s,ervie4s.

-
that they need? I

MR. DOVELLY: This, conceivably,' pOuld be- a very

productive type of research..

I t'

THE CHAIRMAp: Yes.
0,

R. DONNELLY: Assuming a random samplin
/

1and taking a' broad mass/ you have got -- iricidentally, you,
, .

.

you kno

knovgi- you have through your taxorchiadules the names of indi-

viduals, who to contact, ,and you. could require them either by

law or ask them -- Iwould say "require" them! (laughter) --

'and initit'e a survey along these lines to ask them, to find'
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I

out Opcisely,w4ere,--.do ti fhe services? How often?

..;
ffthdy. do, how often? Pend what do they find most tfuic-tif

-any ,.r

JWITCHAIRMAM! Yes. Well, any ideas that you m

have out thiS,if'you think of afty,-we would be very 'to
, _

'hear about thcm.

t

Well, I think we must rir

MISS SCUM': Dr. Burkhardt.

THE CHAIRMAN: Yes.

-

MISS SCOTT: May I just pose one question? Does

your f irk itself's:upport a`specia library?

MR. DONNELLY: don' i^ I rely heavily on

theA;An
ltancisto Public Lil;raty, I must concede.

".J

*
MISS SCOTT:( On yOur jlients library.'

f .4

MR. DONNELLY: i have/MY-own small library primaril
0 A #

in the area of the technical aspects of surveys.

MISS SCOTT: Yes.'

MR. DONNELLY:, But I generally, will rely'almost

exclusively -- and. I must say, of all the .libraries both in
.

.business schoolsand various other cities, the library -- the

libemess ,in San Francisco is outstanding in terms
,

of, particularly, staff.

As this lady was saying, I had.a question that_

two clients, wanted to'start a very high women's fashion cou-

n.-tourier -- now there .isn't that much informarlen, but what

S.

y
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there is, the librarians in tipat area gave. been very

and I mean_notonli to-,me but to everybody who comes in,

am,every apprecia.tive of that.

THE CHAIRMAN: Les, did youAave,something?

DEAN DUNLAP: I was going to ask, if you are such

/

a knowledgeable and appreciativet user of the 6rn Francisco =

Publica 40re you able to helpiin this "Save the Libraries"

I

program that Miss Stong told Ts about?

oe MR. DbNNELLY: No, no, sir, I not.

DEAN DUNLAP: A pi y.
41.

--, MR. DOW,LLY: I at sprry.---- but I will in the

future.
.

f ...
) , ..., 4v ,

(Laughter.

41HAIR All right, thank you very much,

onnelly. )

Whereupon

Now Mr. eblen. Is Mr. Veblen here?

WI"

JOHN VEBLEN

was called as a witness, and was examined and testified-as

owe.

THE CHAIRMAN: You' are from the Washington State

Library Commission?

MR. VEBIIN: am, sir.

THE CHAIRMAN: Now would you like to start off by

25 -adding cr commenting on your own testimony, or would you like
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_ us to ask the luestions?
of

1

MR.IVEBLEN: If I might comment on my written state-

ment, in the light of some of the questions that members of

the Commission have asked the preceding people here this -v3rn

.ng, I would like to emphasize the preoccupation,thatoL2 have

with national standards.

.In particu lar, the reas" fcrathat is that as-a 11-

brary trustee, as an attorney, in talking with legislptors,

both national and state, I am ;onstantly'asked two Questions:

What,are

and whe're did th6y originate?

these standards you talk about, Mr. Veblerh.

And how do you know. you are giving good library

service to the user and how do the users tell you what _hey

want?

Now almos't immediately; when I start talking to

the Legislators and explain that the library standards that

am referring to. are American Library Association standards,

am at a disadvantage. Even though I am not a librarian -- no
7

a professional librarian in this regard I am at a disad-

vantage because they are instantly suspecot because of that

fact that they are presqntly working in these jobs and they-a e

the people who write the standards.

I think that the standards are good. I think that

if the National Commission ;could emphasize these standards

and make them their own, and conduct their own surveys in th

r

,
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regard, and establish, asa National CommiSsion, stan&nrJs

that these are the library stanards that should prevail'

throughout the United States, we -- speaking on behalf of

libraries throughout the United States -,-- would have somethin,

"1.1
.to work with.1

Secondly, I was intriguedhwith Mr. Donnelly''S',pre-

sentation because I also have the feeling teha within the' '

library profession there must \e enough imagination to be

ableN devise some met hod of

service.

-
luatin1 preseni

The social it. dcators -that lias been referr4d

to before is, at least, a start; 'I would love to see a con-

trolled experiment in one section of the country, and another'

controlled experiment in another section of the-cbuntry, so

that we find out why some people use-the libraries and why

their next door neighbors do not.

Also, I wish that there were some means whereby

the libraries throughout the'nation have the actual authority

to publicize by actual ads'in the newspapers, an television,

and so forth, spend public money to publicize the marvelous

facilities that weshae. We are not pe itted, I don't belie

in.anypart of,thenation, to spend public funds in this re-

gard.

24

25

I have many more comments, but I would prefer

leave them to the questions,
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THE CHAIRMAN: Right, Thank you.

Are_ there aay questions from the Commiss od oa

Vet1Len's testimony?

DEAN DUNLAP: Well, I would lixe to raise the clues

tion about the adoption of these standards, which, of-course,

it would not have the force of law -- it would just7have an

additional blessing.

Do, you think this is worth doing?

MR. VEBLEN: I think it is worth doing because

the majority of the members of this Commission are not profes.-

sionaI librarians, and if you have a Commission that is set

up with the background and the study that preceded this 'par-

ticular Commission, I believe that the force and effect that

this would have would be tremendous.

A

THE CHAIRMAN :,' Lou.

MR, LERNER: Well; w uld ybu envision something

17 like the North Central Association, which goes iiito secondary

18 schools with teams and says "Yes, you meetithe'standardss

19 You are 0. K. We will put a star on the door."

4.20

21

22

I don't -- I would like to have some explanation

really mean, what this really means.

MR. VEBLEN: 0. K., let me explain.

23 II .In the State of Washington, at this time, we have

24 a study that has been conducted by the Local Government Com-

a

25 mittee,-- a Committee of the Legislature. This Committee is



recommending tmkettwenty-seven million dollars be expended

statewide support, that we elimin; te the district support;

;IsfaT as the two mills tor/the local property tax.

14ow this ha.s game about as a result of their ih-

vestigation and their nowing the problems, th& crunch that

/

we have the State' of Washington, 'b also the fact thatI.
res

we fare stretched brut as far as the miltlage is concerned

/ .

tiletdoilmrs are/slippin; thc:'dollars are sO.pping. -;cot only

.

, do we not keep pace with inflation; but we have less dollars

each ,year to spend With regard to i.ibrary service'..

They have examined very carefully the'American

1,ibrary Aksociation standards. They are convinced that when

we'
- -_talk

about per capita: in t'Ile State of Washington

tat we know what we axe talkin about, that they are baser;

upon very s-.Kin and solie$standards.

. .. .

3 mI1ut reora_ , we'havehnd a n opportunity over two.

c.

years to preseht-to the ;' as people -- a very small Committee

of'the 1egislatur6 'what, these standards are, how ;pey were

dev:sed, what they were based upon. We do not have that time

when che legislature meets -- we do not have that-time. And

speaking of time; Chairman, there is one more thing thAt

would -like to comment on:

Always we have the problem in the State of Washing

ton -,nd I am surp that it is nationwide -- whenever we k o

what the legisla'tion from: the Federal Congress, whatever

,



the dollars are, they are alwa s matching dollars, Jilr In

lature has-alr dy gope home for the crop season. I think

that this is tr e. nationwide,

If we could persuade the Congress to have tile

' current' writing for the next, the legislation of the do tars,,

Ir think that it would-be tremendous olannin attribute as '

lyr as every the Nation is concerned_

Questi6n:

THE CH:IIRMAN: Mr. Veblen, I ted td ask you a'
.

In your written testimony you referred to the heed

for standardization in hardware end software of these networkl

anu, of course, it is obviously terribly important to g thal

. But what is the situation nOw with the Northwest Re-

0.onal Network, say, and the California State Network? Are

compatible with one. another'? Can they interlace'

MRVEBLEN: Well, Mr. Chairman, what we do now

sand what we have done °ter a period of a number of years is

We havo worked,: for instance, on the M. A. R. C. program,

putting thc M A. R. C. program into effect as early as we

can in the State of Washington with the dollars that we have

to work with.

Now.our great worry, as far as all-networks.are

concerned, is whether or not when we are working with this

particular program, attempting to cochdinate it with other

programs throughout the State, are we going to find that even
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Wally, if we have a:mery good and succes.vfel networ'f:, that

we cannot reach California, we cannot reach W hingtcln, D.C,,

we cannot reach Chicago', because certain stand 1.0 have not

been promulgated which are acceptable to all .of the library
.

profession,- to alI'of the users of libraries, 'be they acadetni

or special libraries or public libraries or school libraries?

I believe that we need to have from theLibrary of Congress

some additional materialtin this regard, so that the Lprar:.

of Congress wouldlpromote the M. A. R. C. program, so that

not just the little State of Waz,hingtan would have a couple '

of good programs, but this is the universe throughout the /1

United States, so that we would know specifically that we

would be on,board.

We have to, in the State of_Washingtori, order our
t

3
computer time six to seven to.eight -- ive-to six to seven

to ei ears in advance. When we order in advance, we
4

have 'to start ordering and knowing what we are talking about.

TOchnielans tell me that we should be talking in specifics no

for what we want a few yearqp.from now.

This is what worries Me.

THE CHAIRMAN: Joe, would you like to comment on

this situation?

\I
MR. BECKER: No, I just agree wit John that this

is o very important 'area. The Association of State Libraries

has discussed the possibility of interstate technical interfa
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hut, as tar as.I know, they haverdt actually'-devolooed
7

program for doing anything aalat'it as yet.

I would like to ask a question, based on youi'

ience of the past four years, John, with -the Washington net

work and the interest that has prevailed there for int*er-

connecting various types of libraries within the State. you

have bean a leader iu the country in that regard. Just what

has been the character of that, experience and what arersome

of the major impediments that you s'ee, besides standards?

MR. YEBLEN: 'one experlienee*-- firt of all,,, we

are foctunr e tkhat.our Governor is ;.Tery libAry alinded. the

per::litted _have a ipvernor's Conference, which was enor-
.

inonsly success
zt

1 --.so st.ccessfu'l that the public demanded

more exposure in this regard, and we hare had, sin-. Regional

Conferences at which the Governor ca'he and .spoke, in each

-

1

:iii_ speech on libraries was different each time,

4
himself, an very technically c:orrect, and very

inspiring for all of us. As a resulttof_this,_wc discovered

that the'ublic Was very ready for networking. As a mattc;r%.

of fact they wanted 'to to home and put it into effect right

now. They wanted to go to their libTary and be able to do ,

all of these things that we had dreamed about.

11e haVe had a small problem in the State of WaSh-

.cington primarily dollars. These dollars have not been

411
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4

. .

can.

We have'a very ,good cooperative program. ''ffe

are extending S. C. A. N. throughout the State of Washington,*

which is the State-controlled area network, as far as phones

hare concerned, so that we are now covering''practically

braries within the State.

1

This means that when we have shy kind of -an urgertt

request in regard to borrowing of any k.ind of library materia4

it can now. be taken care of through the S. C. A.,N. network.
A

Thlis h.a sgeedcd things up. We do have a very excellent co-

-operative basis.

have a request in -- and we understand that it

will he approved in thesUovenor's Budget -- for an 6dditiona

start on' the network and as far as The legislature is concern

we hope that we will be very successful.

THE CgIRMAN: J wonder, if the speeches that you

referred to of the Governor's ereso effective in bringing

a bout public awareness and conviction, could you perhaps ask

the Governor to 'Send us copies?

MR. VEURN: I would be happy to. I have copies o

'all of them, Mr. Chairman.

Offiae?.

THE CHAIRMAN: Would you send them to theCommis

. MR. VEBLEN.: sir.
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.

of Clpgress tS fully aware of the imOttance of htiving standa

and developing standards in this field c)f software and hard-

iiiE ChAIRMAN: We would be delighted tv see,1:cid.

AR, LORENZ: I might say, first, that the Librar

' ware, even though we recognize that it is a- very difficult

:problem.

We shall continue to do everything we can toward

this' objective. As yoh know, the M.' A. R. C. standard was ,

,.. z . ,
1

,
l

ds

developed by the Library of Congress as .more or less develop
.

in..4 a floor under the total system of mach,ine readable cat-

a loi.,Ting.

Now my question, John,' is in terms ,of the state
"

grant program or thestate funding program, which is now-bein

developed' in,Wnshington, which we identified earper as a.

landmark development. ,What would your prognosis be for the

-possible .success of this kind of firnding, as against the

present funding, based 'on local property.tax?

MR. VEbLEN: My giMss is, that it will be suCCessfR

because there iq no other way to go., At the moment we have_

run headlong into a situation where the library districts

and the fire districts are both competing for the same dollars

It is perfectly obvious to most of the legislators to whom,

we love taken this problem that this is the kind of a situa-

tion that cannot exist.

/go
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IT, is more logfcal now to fund the libraries

statewide. Therefo7e, we feel that because it is. prciposed

. by the, Looal Gdvernment Committee and proposed to the Legis-

lature, nd'it is being accepted by the profession in the
_ .

s

state, and the'.trpstees, that we are now in a position where

we will g'et i o ,this.

You nderstand tIzt.t I am not saying that t-this bill

be passed an the funding take place immediately. We

have built -in a nning arrayement so that all of 'the Stat

will be taken in , and various sections of the State will

be set up as planning c6uneib§, so that_ e entire State will

not only the library profession, but the governinent agencies,

and the users, and so forth, will tglie part; in the next ten
months, in the planning that will develop the entire state-,

wide library system. We feel that this is the important

4

A Now thi(s is so important that the legislators are

including in the bill a self-destruct measure -that if the

twenty-severomfilion dollars is .not available, it cannot be

put Onto operation., This is what we feel is the minimum.

THE CHAIRMAN: One more.question.
,ek

Mr. Lerner.
.16

MR. LERNER: Mr. Veblen, I. was particularly inter-',

dated in'your comments on service tcj the institutionalized,)

and we had some testimony this morning from Mr. Mason, who
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.

1.is the :prison Librarian in the Alontana Stale 2rison, an,:
0 . .

what he really said fn part w." that libraries are too i:ilf:Dr:-
"'l

,

tant to be left to the-institutions they serve, that in fact
A

they should-b( served.by afi4ncy operating within

the'tnstitutions.

dt you look on this problem?

MB. Vii:BLEN16 This- is ekpctIFy the way -.4 handle it
'4)

4.

in the State of Washington.. We have_forly-five-State insti-

tutions. All forty-give of them have library service eft

.
i

by stafting he librarian at \the State institution or by a
. .

I

- %.

contractual arrangement set a, by the State Library with the
4

local library that has an arrangement whereoon a ceftain

they- go and take care of the service needs _91 this re-

garti.

This can only take place,whowever,-iflyou have goo

rapport between the Department of Institutions apd the State
.

Library. Now main this is cooperation. 'Thgre is no law

that r6quires this in e Aate of Washington: It is the

personclity -- being able to work together.

levels?

r.

MR. LERNER: Should there be such laws on state

MR. VEBLEN: I 'am alwa/s afrapid of laws that requi

cooperation.

(Laughter.).

I think that it is very difficult 6 legislate

Np%

a
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that as it is difficult to legislate morliality.
40

I miih-Vpoint out t9 the ComErission, however,-ttw-,

whEre we were re-eiving some $35,000 from theefederaliern-.
. ,

'
ment in.regard to institutional programS, we were spendilg

C
. more than $400,000 of state funds on this institutional pro-

gram.

Now that, of covse, is what I mean when I talk

to John Lorenz in regard to the .M. A. R. C. Kogram. What

we. are saying is we want' it now and we want more 'of it -- andr

we are not saying that you haven't done4a goad job, but we just

want a lot more..

Veblen.

THE CHAIRMAN: Well, thank very much,'' Mr.

. VEBLEN: Thank you, sir.

THE CHAIRMAN: We come now to the portion of our

hearings whith have been left open, and.wq have left a Couple

of hours for people who might not have sent in any testimony

in advance, but just appearing and wanting to say things, and

havejasked them 'to register at the front dopr, and I have .

got quite-a list.

1

We will take this during the next two hQurs, and

then we will resume the regula'r session.

But before we do, I.would*like to re1ad yol.The

following greetingS,which4lave bean ,sent to. us, to pit if in

the record:

4



-t

"On'behalf of the people- of San Francisco, I a:11

4.

pleasd to extend a cordial welcome to the members of the

National Commission on Libraries and Information' Science to

the San _Francisco Hearidg, November 29th, 1972, We trust

that your hearing *111 be most successful and contr=ibute to

ywr goal of developing plansfor the I\ rovement of our-

natio: 's librarje5. 4

-During your stay it is my' hope that,,you will havei

the time to enjoy San Francisco's many noted at;trtifuQs. I .1

r
.

know you will find a warm welcome whetevef you go. %\
.' 4.

4

A

/s/ Joseph L. Allioto,.

MaYor"

I an Very glad to have that, and we will t,-lake it

a part of our' record.

Now Dr. Eric Boehm is here, and Mr. Boehm is Pres i

.dent -: he comes from Santa Barbara an4III have some initials

here= which he probably should spell out himself.

Whereupon
(4.9

ERIC BOEHM

rwas called as a witness, and was examined and testified as

follows:.

DR. BOEHM, Eric Boehm -- B-o-e-h-m, spelled ex-

actly,as.Mrs. Moore's middle name. The 'initials, Dr. Burk-
.

.hardt, stand for American Bibliographical Center, Field Press

and as you know, I am principally a purveyor of'abstracting



1 services in nolitical science. 4

2 I suppOse that the 6reates,econtiibution that i

3 could make to Vie deliberations of th'e National Coumissipv

4 to.exercise a non-ordinance an not appear 4.4, all 'beeaus9

5 re running ten minute late. however, I 'have tried to crystalf

6 lire what I want to'say in the form
.

Of an abstra(41--hpd

7 should not take more than possibly ty.o or ttrv;minutes,

8 then,

9

you choose to askqueSt (ons, you can do so.

There is, in my vie great danger that the

:10 II t ional Co :mission may .choose to, interpret 'its 11andate narrow :.

11 a;nd thusOailcentrate

-42 syste.,n and in4OF<liation t..)ols exclusively, eschewi

4

the forth° t%provement

13
II as the o ilo: which rcla.te to our educa syste:,,. the

14' society at large, and the attendant political implicn

15

16

-17

18

"all is 1

you, that the National Coiulission

!y.lt i would like r

attentio:, to a r_ f:et of'the problem thn

you

addrr,ssing

19 'our libra-2 ..,,istens arc considered to be user

20, oriented. look u7 at the of the United ;gates and

21 sou lur UnnW', I at reminded that it does connote tha

_ 22 :there. particular problem and,a particular idea;.aud "E

23 ?lurubt num" represhted the particular idea w1:1111 occurred

24 at the foundiAg of our nation.
tr

25 And user orientation is used so frequently that orl(!.

...

,
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noot what is with 1::).er t

we re :11y erier.ted?

It hu1L hc noted that while we -love

tia 1 resourr thiS ot -.10iern cec y nvh ha 01-

the -)roduc,,r of q'lforti_-)n, fl VC virtr:11/ 1. nored.-0

oh1eis o' the _iser, has only -)ne fyes. The

4,2thods c!esi,:ned t cwcrrnme te resultirft

t)

the toy irstanre
,

zrnditory ta3es for the cats t 'or aid the eye, re
,

that ives.

1 sye ar', for thC firs: t 1.1e va i 1 a

In other words , they 1-cdre.-; * he h teic'r- a rid

.make thc knowlec o the ro:.-loute- aya:latJle he

2E e 1 11

If the _;at Iona 1 Co.,Irtiss ion a ddreses or in-

c ii 117 to th development of the ident if icat ion of infrA'-na ti,

DS , impr3ver:rent of systems , or other facets of the work of

the oal-vevor,, the:: will only -:acerbat(, the disparity between

the infor-iation producer-and the cons.qmer.

I'believe that the o..eds of the r.onsumer should

assume first priority, and thai suggests the need for an

educational reference in which as much as twenty-five to fit

per cent of the cuiriculum. is .devbted to teaching the techniai es

134
.

and theStools of information research, of course, the'substan

of these tools.'
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;,e need to learn more where

submit for consideration by the Natiohal commission

-
lowing three recommendations:

The first recommendation focuses on curriculu,q.

ro determine ways and :leans by wrilc-h the higher education

c4rriculuiA, as also currieflx:Is in oth(!r levels of edut'aliJ:.,

,)(7, reviclwed for second knowledge taking my cue from Dr.

Johnson, -:!-10 referred to first knowledge' as the substantive

kno4pd;_;eand the second knowledge being the know 4pdge of

to look-it up as the user term is a generic term

which would apply ko all of the facets that the National Com-

3lission'woald adiiress itself to. If educaion. lope deemed

to be a :;rowjng awareness of ignorance; (-xposwe to second

knowledize and second knowledge tools will have a salutary

effect.

My second recommendation concetns manpower

lotleentation of the first recommendation and

other aspects of the se ond knowledge' process indicating the

ro -tip, will load to an explosive need in second knowledge
4

ma apowc.r

FiPst, to ffect the libraries' integration with

the educational process..,

Jecond, to perform the immediate bibliographic,

C
indexing, and expanded library services.

Thiru, to .provide more in the immed4i.nte area --



a.

10

11

reference librarians, persons euba ked in i esen!. h, LT ,;ecL

the second knowledge tools and the consumer.

11

And fourth and last, to provide teachers w!-7J

1/46nc curriculum coursk ani the staff to support them and

struct3rs who offer t.}-ia,ted courses to t teachers.

third' recoqmendation is with what 1 might call

drama t tin t ion me or an izationt

I am coni7ant that the rirst two rPcqmmendati_on,-;

imply an a2.onizinb reappraial as 'to the llocation of hatio41

reso4--.ces. It will _,Leet resistance in ...lany sectors o. ',our

one feeling traditionally to be inclined

12 minister thf_..1r, 7roblems rather than to "advocate" the. I 0

P

13 use that term advocate" in the political- 3rience'rn'Lhc.r than

14 in the literal sense, the literal dictionary sense if Ko

15 do not a,.1vocate, you !:lay not et thc requisite attention or

16 CCJI'C thcf allies in the ednea?ioAaal and political arena whi
\

17 are needed to carry forward the new emphases which I suggest.

18.

19

20

21

22

23

To dramatize the problcn sugge%-t consideration
*/

=:f a' White, House Conference' as one way of engagin;; educators

and members .of the government and the media The further

means of dra;- izing and organizing problems is in my written

stimony, The statement I_ made some years ago concerning the

'International Congress of Information Dissemination and the

International Year of ')Information Dissemination. That is the

end of my abstract.
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ThanK yon very muci-,

.

Tn.t., CAAIRMA:.: Thank you. V,ould you ,-;eni ',:s -

C:-,py of this?

JR, 150EA.iTh Dr. Burkhardt, I ent it, but it

sent so late.

THZ CHAIRMAN: I see.

DE. WEHM: I sent it, just in time.

%THY, C;IRAA-N: Well, now I must remind or tell the

COMMiSSiOT IT1.-Crl; that we have had so many people Sign up

for this thing that we -lave had to limit each person to ter_
t

minutes, SG diEcipline y.urself when it comes to the cues-

t ion,

If yod have aay -est , I wiU , try to pick thc,

member C. thc Commission iwho knows most abolt what the man 111P4

oeen talking a'cdut, and I will be a little arbitrary in my

select ions- too. .

Have.yv of a question? Joe, have you got a cues

tion to jut to Mr. Boehm

3ECKER: No, well, let me think:

Eric, as you spoke and suggested that a larger

percentage of the curriculum be deVoted to teaching, I ass-ume

newcomers, studeleNthe use of information tools and reearci

methods, can you amplify that just a little bit in terms of

your owa experience?

That is a large proportion, of course, of the



-
sc'lool Jay, but none the less, I would like to near a littl

more specifically what you have in mind.

JR. BOEILI: Well, I have in mind spc,'__ cally

as an instructor nossibly one would offer at professional

meetins, worksho-os, and workshop seminars, wLich would encw P

the persons to agonize over the problel,t of the laiok of know-

ledge of these second knowledge tools and this would ir

initial and a very honest first step, to begin to do what'edn;

cation does, t reate -- and I have a aore narrow technical '

suggestion, also:

Ind this concerns, possibl- you want to

past, that ,o Locos, on w;lat i light call switcc,

networks, to create what i might call ,-.vdtching networks.

The idea is nr)t entirely ness nalaely, to create an integrat4d

national and, I would say, international system,,which would

I
feed into -i'. -;.imouter data bank a dro_:i7 of a'particular refer

once tool. "."--.\

_end this must be a dynamic system, of course. It

must be kept uo-to date, as the tool reaches its point of

maturity or decline and demise, this type of information has
ewe

- to be fed into it, so that the reference librarian has a tool

his` beck and call, which he can tap to enhance his memory,

because one of the disturbing things that I have found in tht,:

last five years is that the person whom we so: frequently deperl

on --- the reference librarian and the literature 'search per-

Of
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son is no longer able to keep up with the tre;lenJously

explosive 'growth of the second knowledge,

However, I think that these two suggestions thaT

I have made represent only a small portion of what should Ile

done -- to integrate the library, aid' to provide tools wher

the librarian actually DOCOMQS part, to take the*initial

steps. W`

fHE CHAIRMAN: Thank you very much. "think we

really must love on now; `we arc running behind. Liut,thank yotii

again.

Whereupon

4.

;ia nri is. Normoa Tannis.

V It

NORMAN TANNIS

was called as a witness, and was examined and testified as

follows:

THE CHAirMAN: Mr. Tannis is ?resident-Eloct of th#

Association of College and Research Libraries -- is that cor-

rect?

JANNI.S; Right. also Director of 'the

brary at California State University,

I would like to bring to the attention of the Com-

e

'ission as urgent need for better vays of measuring th..-,1 effec'

tiveness of academic libraries.
rte_

In the past we have Ify academic library standards

4 -

a matter of fact, I was Chairman of the Standards Comnitte
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,

lor five yoar.i, in the Associatic.n. c havc done a

cl_fforent kinds if standards:

have made arbitrary standards has

ihave used dor 'student enrollment has is

I
'Ae have iacd ealoar4sons

LT'exec vD_ which t hP "!. of the

parisns. arc n3t served very well 1,y couparison sarts'

of standars.

imst

We have also done standards on units r;ltr operatioial

,these kinds of things that we have been

working on in iheoast years are becoming less wand less effec2

tive witn boards of trustees,with regents, and with legis-

lators. And I believe that one' of the reasons is that-we need

urgently money, funds, and moral support to construct and
/C/

study measures of effectiveness, in academic libraries. That

is to say, we need market survey types of things.

We have got to know, if we are in the business of

delivering information, whether that information is being do-

livered, to whom it is being delivered, what kinds and classb

of people we are really serving, because in a univ'ersity ii-

ipriry, made up of many kinds of complex. Units for example.

we havft many different kinds of users. They are not just stu-

dents.

This is a very complex problem, and I believe
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and I think I have a right to say-it -- we,' have b&en treat = at,

it in a very simple fashOn. And I think, that we Will need

a great deal of money and a great deal of assistance ;r1 work

trig out biter ways of measuring library effectiveness. fh

public libraries have already taken some-steps we are be--

hind. We are going on doing the same old things, anA I. don't

think it is 'going to be Very helpful. Obviously, we are going

need money and moral assistance.

The Association of-College and Research Libraries,,

obviously, has a duty in this irea, and it also working on

the Tr oblem.
0

'I ha,ve a second item.

THE CHAIRMAN: 1%.ight: EXcuse me. I have just be

called out, and I want Mrs. Moore to take my place-in the

MR. TANNIS'. Certainly.

THE CHAIRMAN: And if you will excuse me, I just

would like to get to the irelephone.

(Whereupon, Dr. Burkhardt left the room, and Mr

Moore assumed the Chair.)

-% MR. TANNIS: Secondly, I would like to disagree

with Eli Oboler especially since he is no lonft:er were!

(Laughter.)

And'I frequently disagree with Eli Oboler.

'think that we need studies about academic libraries of the
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future. I think we have to know'where we are going, and

our goals di-e, and what is going to' happen in The year 19.i t.

_
or the year 1990. I think that the industry ahc

. ---1
a 11 of the -think tanks" in California have given us somQ

indication'that there :are some very sor;histit_ateu techniques

I

for working in ;:his part of "tutuils:,- and, ;incidentally,

a time these outfits. nave been undue: r smewh at W. a pall Ke
.

,
I an riot tha: it'is because they have been

4
giving bau advice I think perhaps\tnat it is because their

aduice nas not beeLlistened to.
O A

-Thei*e are very soohisticated techniques for, first

o all, projecting what is going ,to occur in 'rho Inture, and

then correcting it as time and technillogy goes on, I thick

that the study of "futurism" in academic libraries is extreme 4y

inlpo tant, As you all know, academic libraries, universities,

colleges, junior colleges, are spending billions of dollars

on acquiring materials for academic libraries, instructing

the citizens, talking about cooperating -- and yet, if.we

knew, if we had a better concept of where we were going, and

I think that it is possible to know this -- we could direct

those, funds much more effectively and much more economically

than wt are at the present time.

The third noint that I would like to make is once

a gain contra Eli Oboler.
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I believe that there is a'veiy grave neG'd

soMethig about the library school graduates who are not bei4

,nired taday, F have been on the'advlsory commiteee of two

different major library.schOols L- and L thin that there is

a 0oblem.

And I think thers another problem; and the
two -..;

problems tog-ether' might add .toward some kind of a solution,

We have a great area in our society which is unserved by li-
t

brary service. And I would like to propose a'kind of a, Peace"

Corps .or an InformatiOn Corns, made un of these young librar-
y..

ians, full of ideas, who could go out to Indian reservations,

mould establish store-front libraries, could go to migr. nt
1

liorkers, could go to the_ inner cities, and indeed also could

fl

go to the university campuses, where we have a great problem"

in instructing in the use.of libraries,

I4personally ould use .a hundred such people to

work on the 24,000 students that we haA7e on our campus, to mak

them understand how to use this extremely intricate and diffi-

cult kind of thing which we call the university library -- and

I don't even have a very large university library -- even

-larger libraries need more, I suppose.

But I think that are passing up a very good
4

bet if we do not consider the possibility of Library Peace

Corps, or call it an Information Corps, or something else,
.

to utilize these young people wholare unemployed:, I disagree
/

fir
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with Eli Oboler that this unemployment is going to cease very
ill

soon. I think it is going to continue and increase.
-'

.00

And I trust that this Commission will give some co

sideration to these two ideas, as well as to the twenty-'five

pages of other Materials which I' sent to you earlier.

(Laughter.)

Thank you.

MRS MOORE Well, we thank you, and we have time

7
for a few questions. 4

DEAN DUNLAP: Mr. Tannis' points are quite perti-

Tient and I want to query you a little bit abOut the matter

-
of .the eval.uati6n of university libraries. I quite agree

.

with the need forrthis, but it is something; very hard to get

at, as.you know.

le-have a lot of statistics in the lib1 r rofes-

si,on, but all of them deal with things that we acquire, or th

that build, and hardly any of them (oal with things that

provide to our users, because we all know that circulation

systems are suspect circulation statistics.

You mentioned that we dight have surveys and in-

quiMs of a markot analysis type pf the satisfied cus'coders..

Can you be more specific though, because I don't think that

is going to help us with the budget crunch, and this is reall

tke purpose of the evaluation.

MR. TANNIS:' I think it does have to do with the
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3

budget crunch because We are not convincing the people who

give us money ,that we have sttindards tuat,are valid and that

are bases; on actually what otcurs in the university ibraris.

And there are various kinds of "home grown" remedies that I

have used pysell and they are very inadequa,te:

We have done A* in-depth questionnaire, questionin#

by an expert, kind, o questioning '-- we have done-samblings

of this scar

1have even sat out in the lobby of my library and

gotten out of my office and had a sign in back of me ,shling_

-We may be a burdacuracy, but we age very interested R. know-

ink; how we can do things better Iv you." 4 had coffee there

and. I was - serving the students, Qiid1 found Olt a great deal

aoo :it howi,students felt about my library lust by sitting out

21

here and being accessible

We also get the traditional kind of feedback from

our professors and from people who are unhappy about what we

do. I might add, parenthetically, that I was very impressdd

with how many people are grateful and thankliil for the'kinds

of services that we are performing, and it 'wasoittot a dark pie-

)ture, as a matter of fact.

But tiffs is a kind of an amateur way -- and I

think we ought to build, I think we need the use of sta-tisti-

clans , d management auditing people, and library experts, to
*

attack this problem in a very 'systematic _fashion, not in a.n

1
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amatfur way, in a kind of amateal' way..
,4t

MRS. MOORE: We have Just time for one in0I'C OUCS-
.

tion.

Jorm.

MR. LORENZ: Have ther:e been any proposals to

funding agencies at the federall level to do th2 kind of dii,civ

velOment of standards that you have mentioned?

MR. TANNIS: Yes.
N.\\

MR. LORENZ: Or how do you see t! role of the Co.

mission in developing these standards?

MR, TA'JNIS: Yes, some federal funds were sent

forth, anA consiiera le ones the school, the Gniversity..o

Pennsylvania*--- ana primarily at the public library, and thert

was a briat.chat about the' university= library problems, and

I understand f,rom experts who know more about it than I do
-. .,

.. .

that this section deve',oped on university libraries did not
."-

come up with very tlfective measurements.% In fact, the study

admitted it itself.

But 's a very, very and will

,alse some time an good deal of monley. But some attention

'seen given to this, I am nbt a "Jahn the Baptist."

thank you very' much, Mr'f Tannis,

is Mr. Richard Doherty.

r



RICHARD DOHERTY

was called as d witness, and was e*amined and testilit_O

follows

ARS. MOORE: Mr. Doherty, would you identify your-1

self.for the record and-either submit'to questioning or say
0

,preliminary statement you would like to make?

AR. DOHERTY-. Fine. Is.am Universtty Librarian,

.University of California at Berkeley. And I want address

myself to two points :

one, tom' role of research libraries in the national.

network. .

\ .

--- .

And the secSnd, one aspect of library educal on,

which hasn't been mentioned too much this morning.

Most of our state and regional networks.hdve par-.

ticularly, the. role of research libraries as the- corn rstones

of the resource centers, anti I think that traditionally re-
.

. 00'

search libraries have performed an interlibrary loan unction;
.

and as we begin going more toward a national network, we are

4

going to be asked in research libraries to serve a larger

and larger geographical popylation and I believe that the

libraries will try t9 denthi,s.

But we a1 know that the workload i going.un, the

costs are going gip, and the ability _to perform is probably

at best stable and in some situaLi'ns is deteriorating. And

during the time of reasonably olenliiul resources, I guess

.0.



1

2

3

4

5

7

8

9

10

11

12

13

14

op, 15

16

17.

18

19

20

\ /
1,,,:' I ( 1 a : : . ; ;.,11";'ft3Vi ha 1 e l 1 t _C 4.1 1 S ;:- 1 C ;Jo t 1 S

1,

arc_, ...,et. tit .._ scarcer, we_ begin to .ee less Al. ill-. ._,s

ow reso aad this nas nroba bly been p:.ora.tdt

)ar a 1 _Ls also d.-2( 1 in

osier
/

I would 10 t;0;,r;=_;_', sane

I

I s 1.51)_, -3 C , Is r laA1 ,F.- .

thiik, r 'moor

I 4e.

=uHdinr s* sae

_ht ora raa ne is wulih cio; salt d

sa t ISIa c

tion -ha, At,_.

19 a h a :h -;

fee i T

3G S

aiie I- a ;

-.la

c2»oi@as W t h 1 t)--1: ry ..0 ne r a

'in a,SbOCSt2laz badGei.

x a c-tir ba tc

_,r n

Colorado thiU is true,

soar

C.

Dec

I

ize .1cC1t:;., SUOu0Se,
.8

[-Jra.ries do y_ Sc _

0116 ;- IEr Unlve

02.

wtrrit is a nat!sa

Te:w ,-;as alludwe

-111 nk-

1-;-) ii(V WO If a l :i;V T Ea a re -=.1-1,

bur ,.0v,re 11 ,1 1'

:s as hi.,_;h as ten to one.

`timi s f not r a t r)r a



3

4

5

6

7

8

10

12

13

15

16

17

18

19

20

21

22

23

24

25

cl

wt'h'n a do c; te.

_=-F, nal locally?

The Universi t y of , ociut

n a octra -)h I ( a l e t is)ers s 1 udy

401

itoc_ .9i: n'. a, in

ri I

s no

.T.D. 1 !' , ( ."1_:!1 UClt_'rvu

hn( I. ion , st I t) 4.a 1:t o_ty l'esoch.ce;., .

'el I,-t-t

r. s st ton ,

tom' bac; iharvaru,

, 1 guess E.'t ' i ize

1. sunno- 1/t

IS ,tne t as c,f.

this pi) t t , lir . nurIchardt- .. irnec to the room
7

a n c -resumed t ht: Cha i'r ,

tAny' 'Ale ol 1 nese ,

of

nact,-.0uatt nut

JXarld icy I want a1 /1_ my branenes

ti

a ombina ; on ol them for

) ten M::),if thr_:y get wino

o an inter library loan opera t ion whicl, is ± feel. :e, t: hey

will tend to use It (- we might gly ro,,vnte no/ut s- to th,
best t on -era lion.

The s:-.:iond point , ha vin to do with educa t ion, is

what l would label "staff c!t,velopment". Now I don't knew tha

is necessary to fund staff development at a national le --el

11
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tut r!- it Is ;_ 0 ,CL ithu Icica aiiSs fir

gent s!,ould, be a -tart if every Ithrarv's budct llrs 'P,1

is not accepted now, ti-it -. many administrntor--,

la tors.

when I sa.,, tf--vel,;1:01tent" te m. Aclincatr

_hrec sfi abks

10 itorade skilLF,; at noh-ocauemics arid nen-orolz;s-

s'Paals, part !claii i lihrr.ries where there have been r42:1-,
1

isonaoly suct7esstiii hfiirmative action prograis.

Yg o.Noand opPortunities oi* I,brarlans, which are

-olln! co he .11fr,eted by technology.

Anu ',Third, to imoart managerial skills, r,articular y

a .t 1_ middic levels.
4"

lie are weak, we are very weak, n nil oi these

areas. t

e.

In a sense, what we need to do is to prepare our-

for these changes that we are talking about, Right

when we talk about changes in technology qnd using com-
.

lutertzed,systems, we arescaring the "bejeepers" out of many

of the staff. Th,py are digging their heels in. All they see-

1
is the possibility of losing their jobs. And I guess what

I am asking the Commission to do is to help us to create a

climate in which the changes that we are talking about can

take pince.

THE CHAIW,I.AN Thank you, Mr. Doherty. Are there
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any auest ions

. LORLNZ: Do you hay any idea of how

t iona 1 c lii,iate can be created *_hr_ you are talking a hoLt

place.

1R. 00HEfffY Whie

L,ORENZ. /clima-te in -:ua ages can ta,.--...,-,

,

, LJH 1!;1;.1- Y . .

Art. :/ Your last s ta t iment , that role

t hci Commission is to assist in chant:_in,,_, he t: ma in which '!

more staff development. wou.lu also be.

iXWik1-'7r-reti 1,- x t'a-i-r vs; , a u awareness

t fiat I is some t tna t badly needed, and to bek , 1

think nriiper place is to begin soending ybe Iwo nor c en

01 three ncr rent of t le library! i) budget for (l_ar,..7e libraries

a no tile- s:aa 11 1 i bra ies may have: a different rate it shoal
really Plowed back,, into the development of the staff, and

I thinly that is something than a i it is A-oing to he achiev

t will take several years.

Some libraries have already made a study I thin
jou are wrong, tohn.

THE CHAIIIMA:',;! Well, thank you, Mr, Dolkorty`.

We come now to Grace \lacDuf

GRACE MAC DUFF

I
was c:)1 cd as a witness, and vas examinbd and test if ied as
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,

.
THE CHA IRMAN : I don t !link you need a

durtxpn to this grout.).

MS. MAC DUFF . i will int rodace _myself. I ,a71

current Cha Irma a f -ibraries live P,or ft.anc is )

and also a .-lembel a Friends ol the -.an ?rani_ isco Pu,b1,u

Cor a r y C.,

1 didnr-t st:b:111- test imony 'rx,cause I received the
4.

tn-. itat ion io 'Jo so just as I left i country, and the cua
to whic I wen takes t wo weeks to ge I.- ttef hack he
W0.11j like 1'1 use rUis

Tin; CiLI hMN : 'Ina is not a terribly forei ;411 COLUt4-0

( Ugh t,

110
1. nc. ice t fin °Pie ;)OS Lmen

ftu,h t!lat stac.-o. F

tl C)1,10 r e 11 r)I,Ct 1, y

, I would lik to reac L iJO sopie ol

_tu( lt.tionr-3 ha asked t he witnesses

The first e135-3t ion, I think you, sir', so:fief:inc.

'Are the lihrarielibraries on ff,e r Ink of d Osas ter?" And I would

like o ay very th.!_f t ha t I think that they have been
and a re

For exlImp Le 13. 90 for the -:.tate of Cali-fornia,

which is the Govnor bill on education does not inclu'de

elementary or nubile libraries in it. He is aski-ig for
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20

21

22

23

1:7

la r- s A r. 10 l our pub I ic

lt and where is landing for publt( libar ies (311,2

My great enthusiasm for the clgut of ttile

c itizen has been somewnat dampened by a letter wh,(h was jls'

handed r)o me say-Irv, t ha. the uovernor's Financ_ committee

not reso:InendIng 1261, whih wc'i:id iund ire

:Ante NetNork.

nc] we ha -.7e a few (lia,s, and if there is any press
3

.erc o:n the -Chronicle" or the "Exlminer': I
Ther,,! is.

DUF. Which i hope and we ha sent

alt. of LT;u infurmalion in to the editorial and'at a time wtien

die nat:onal elections had the front page, and the ,)roposition

br or s.tate ballot but this is a subject that I would lik4

to be a little passionate about and a little emotional about,

.s that every resource, such as' Friends of the Library, who

cannot lobby, but should create on a statewide basis ad hoc

.committees who can. You lose your tax status if you Lobby as

a non-profit organization.

And that the 2. 1 A. that we all join hands-,

and I gould like to ask this Commission to take some leadershi

at the national level, with the Right to Read ?rogram out-of

Lhe National Education Department, the Reading is Fundamental

Program, Which is a program, the R. I. S. E. Program of the,

13. T.A., and that all voluntary organizations join forces, t

r)
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r e-,

we all kind of a National,Trast for L:,,wation.

The ehehest education is self-edy-ail5n, an .

library system is an extension pf.the arm of our gi'cat ochlIc
%

YIqlucation.

I am.a retired educator, and I was asked to work

itq aier 3traley. on ...the National Commission on
1

-..) Rend ?rogt'an, i)ut my Board of Education wouldn't let me

.3u I think that this segment , this compartmentalizing

of educaLional ,:roupS, tt is high time that we formed a sort

of a forward with our legislators and, particularly, the

public.

::nd I wouldn't speak so !assionately If we hadn't

peen so successful wit. the hablic here in *-,an Francisco, whet'

they realized that in our 1971-72 budget, :there was *776 only

for replacement of equipment for twenty-seven different u.lits!

Now i don't know whether there is time with 5. B.
I

1261, to'reacn thc Governor a.-4 to change his financial ad-

viser,'but Unless the citizens are made aware L!ere are

Many young people here who testified: I don't think the ri4,ht
.1k

yob

hand knows, what the left hand is. cileing in lt,braries and edu-

cattonal circles.

F?r example
'

I wonder how many people realize that

library :iubvention& in the State of California in 1963 were

$800,000, and tuis year were $800,000, but for the Governor's

Office in 1963, it had $910,000 it has $1,738,000 increas
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rills los wear in his oudget to run a s
C

Tien: NOLI le the library is being sli hied.

The 1?gis la t ure in 1.(=j6:1; -1964.. had S7 :391 ,*)0

their ;d get In this yeal is S2 ,0')O, la their 'J'7 b7;
hide I

VEIM. 11 ion .

i 1111 i .

, DUFF : :.nd the 1 ibraf y bill, 1261 ,

o or toe Covcraor 's s gna -cur _a.

,7%ow c t izens ' -part , .-ler t he hat lona 1

z1- in of 1.3 a lir r nc 1,s o iev

he thin;, t ha is -oin!_; -CO 71J-C dica

,Irrh o' 1: ion, -.Ile 1 ibr3ry ! art., 1-,c 11

I A
-1 S a 1

CV.1? _3-1 '_111r1.-...; 1 U ill_ .

) = cr Li-, 1 za i on aiont- librarians and

ntilor ed.:LC a ioan 1 groups, Why not send librarians, sai , to

ila C-Junu il lea,7!hers of
, National Councl

)7 , r-f 3,1s n C-)ai .-2r-nce , and sce t

C' ea c!-krs nceJs

-_: a r-1=1-1 - -d- Or!!se ':,:nds a re a va la111,.i for con-

: r na _ .c:ross -fert ilizat i on?

ne _ :to Ins to uo with Iva nin
ar i 0

_ f

C
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:fleet in_ ?,

t

-
C

4
I : tine -4 a

f Ai% CH.- z-,A;', r Yes , do keep a n ye

think t_ la _ 1 i b.ra rial-is

:s a tit-,w iueL, rsoInb

is

0

I a nc, ('rosF, zt,

Jun 1- know v. ha t )roolms ;ire, aaa

arians iat t"::: S %1 r

rine ama rize 3 us br 11,1

4-.
t r e ha s ue t J.-ma Tr15-`,

-

a bo,-_ es and' education, a ad t a. r must be :dor

ciou f OU,, amalt_;amati.on ,rwrooge+

gc-, needs Oi uouDle.

I-:: -LA :

on now

W he i _ritoon

Thank you Ad.( 11 . .Tha nk you

:.fr ounty,

_;OHN

was _ a 1.17d a:7, a tThess , :1116 was exaGIinud and test died as

'o .?.{s

THE rit111;,1%; : r,onntz, would you identify your

se) f, 'leas,-,?

i-:.JUNTZ, Yes. I am Coordinator of Lthraries

to the California State University and Colleges.

And 11 I might , I would like to hand out some ma-

terials here it ha. is a possibility?

THE CHAIRMAN: Right. John, would you?



r)

earlier, sir -1

THE CHAIRT,N: You have?

-J Kiz:UNTZ I have. And what I would like. to do

1

(At this point, palJers wereDas i aro,n-.,

MR. KOUNTZ: 'Having, submitted writ1,:n

'
4 I

r

rei,-..-ra-Le Jere, or say, from a -technician's

of view, ocrhar, s%-me 731 h that the Commission mi0i

be sponsOrini, orriert=ng.into tqe futdre, 4o acilitate mcch

anizaion k) library functions.

,

The handout is,cually a reitcrailon of the

matcrial wh1J:h i sumitted earlier, alho-ugh there is one
".k

addition, that is to say page 4, whgch basically are the

nts in 'which I suggest that the Commission become actiYeiy

aged, eith,--r in the slonsorshill o1 the dcveloonent of such.

standards or in Some means thrC)ugh your auspices attempt t)
't

loster

Th,-y art- really standards which are not hardware
.

or softwaz-c orinted) apdf suspect that they are rather book

and human being oriented,and the sort of th]ngs which, ulti-
,

mately, will facilitate such mechanizable dreamsas switch:e

ins networks, and networks, say, for the communication of

information, getting books to.peoble or getting information

t8 human beings --sesoecif'ically, the library identification

codes,

A little earlier there was an indication by one of



so

the ,entlf_men t.tat perhaos dynamic

S subject conference for a speci,fic area I can't set, w

such a profile couldn't be developed around a librarN codt ,

10 facilitate mechanical commtunication, and also '-i9t1M170

hit rate for a ocrson searching informaticin.
1

1

3imilarly, a user identifica:_lln code. Now nerha:.)1

-oclal Security 'lumber we now ccrrenTly hare, there.'

is no s_!-T' standard, to my knowlAge. Thai is to say that

all library patrons would be 'Imo p by a part,c-Jar code. It

would certainly.fac-iliiate mechanization.

--(At this 9oint; Dr, Goland-entered the room and

assumed his seat at the Commission

THE Clit:tIRMA Some universities now use student

alsimilar idea.numbers

ourselves.

, KOUNTZ: We are using ::;ocial Security Numbers,

MISS That'sori.ght.

KOUNTZ, 'Similarly, the development of hierare

;eon raohic tiers for switehirig although j wouldn't suggest

u sli'012 the United States in haM, the map of the Unitthat

4
states in half, and call that East and West, but certainly

some thinking along these linesshovild he dortj'a-tAhis point,

in time.

Messr*le formats- :Jessage formats, again perhaps

in terms pf a simple f'cirrcat, whether At be the L. C. card
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I

t r

a

n_imber or even a local i:all number a :leaps Uy wil:ch
i

would link these together and facilitate mehantcal triins- -I

ston of tLis data, .

I I

MR. LERNER. You are not suggesting all :it

You are suggesting one of these?

R. KoUNTZ: I am suggesting, perhaps, ais mass

liemory becomes more and more feasible and certainly 'moe

Jflomical, Lhnt berhaos linkages between these various elemen-,

would be )ossible.

nd I .0 (ciraw your'ni.tention to th:. Yigure 3,

.in which :Key nurThers are indicated at various )otentia 1 tier

levels. Hd%ever, if you look at the la7.tof these olements,

that is to say, the search elements, yo e might emohasize

the very same search plements that you are currently happy
I

with, .as, say, authdr, title., subject headings, and ,erhao

he 0--r heen book IL; the corner whic is supplied from certain

libraries on n local level, and so tha- there is a sufficient

lifikage4thon to n structure of communiebtions that' could Work

on'higner levels, say, 'work in a numepthal or sorie!sort of

a.codin structurc'sa that your hiOlest level, your national
4

level, wouldn't have to entail such things as tht

gtra7h entry-.

;Aid that, basically, is'a'kind of a goint-of view,

think, in'large meag.tire, to tacilitate the mechanization

of libraries, so that they would- not have to make mechanical.,



I

analogues of policy local pOlici a, tlyl, out :lor._ovel

have had thi,..4guidbnce provided to them through such sLandr4r:_:,

as to develop meaningful Deal policyI0 whiey, has to be w!( h
.r

anizethand mechanize4. in an effective-and at eft-it lent way,

rather than the spurious R and D efforts, whirTh 11-r seem .9

-terminate, in the current mode of operatiln,

ir Kountz?

THE CHAIRMAN: Andy, ha Ye you got a-question 10-

Cu" AINES: The only question-I really have

it, how elnsA.y halte you been workin with other groups that

ha;c , aspirations, like Z-39 or tt merican standards

institute?
4

NOGNTZ: par from ageasual letter now'and

.hen, not really all that closely. ,I am on the :lachin Read-,

,able Records Committee fpr I. D: of the Amer.icaneLibrary

- .",ssocintion.

CuLONEL AINES- Well, do you feel that they are
I

making enough orogress in the number? I thjnk that they must

---
be working on t eni itve or thirty different projeccf

. Do

you feel that 'more needs" to be done in that partickilar di-

rection?

Mh. KuUNTZ. I would anticipate perhaps that fewer

Projects ;ind more people on /.ach would he a little better ap-
,

°roach.

CULONEL AINES. You may be right.
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MR. 3EC1,Y.R- Andy, in examillin

THE CHAIRMA Sneak up, Joe.

%111.(BECKER. In examining their Vq.sts of

I don't thial, thatItitey are at the moment, the

attention to the kinds of things `gat ,Oun Is des,71-

IR. b01;.N2",, Arc yOu keenin,.! in tout 112,1,ys.aver:'

with what is beinp, done a Stallard in inp ,Ballots

eons to ha7e some elemcitts sinfliarity,'to this?

!iJJNTZ, A?ar Iron a Irokssicinal crest

nol recently, no. ., ay been keeping m_tot_ich, and again,_
-_,--- .

'..-,erc is,a locf- dovoL5nment and onAllilhese da'ys all
f1,--

,,-- .. ,:\

are -;ovn;,..; to ha,le !=-0 communlc -',..(k with each' 3;iher so tliai

hose linkages should be cons ruc.Led into Mt- systQms

hey arc developipg now.-

But there no wa that- yu can,

l- tills is zhy s*.andard.v.ttholt somebody saying

,Kountz.

rlrr, CiL,A ank you very

a standard

ou see a couple of the Commissl'in men

peeling or if and diganNarn- 0M_ side, :s beca;_lse they

are gotnacktage to ;gave some sf-n ches, but we golri;.;

to keen the lmprvi,:,,wr wping and rout our lunch recess

that way. But nerhaos som k? you -would l!ke t4 go now?

anybody want to start' ?'

Jur next Withes Mr . chard. Johnson o'



4. 

r S u o.,[v sino ; I rind ..In 4_7.4a0,,A 

UT Cu 31_11 UT t; J. C, UT. -"; UT 

"T;I_AT " 1 ; ST11 

r 

a 

1411 4:TICOL: 

r", 
_ COt T I 

- 

. 

-T 

s.t.. u...4.t : i ..:-. 
- , ,,,.., r;. - ,...- 

_ --.e-- -u -..--..-,, -- --, 

c 1 t .i. }-...: 
f..:1(' P*;.-, .;,s; _:-Ti.:- -1 ,-,,, - . 

112.1"' ---. - 1;.-.:T7',,..t. '.CC 

f ' .1A4. IT `,,sn (-1 115-'46 - := t_1', 

I [ . 
- - 

0 

T2. -. P 

p4' 
u 

I - 4 , -.c 

, 

T ,1 

- 

;-) y y -4 Pr j., , 

_ ..0 t SS T,f7 C - ' 

4 

S'Z 

PZ 

CZ 

ZZ 

EL 

OZ 

61 

81 

Lt 

91 

Si 

I 
Pt 

C1 

Z1 





6

7

8

10,

11

12

13

14

15

16

17

Its

19

20

21

23

24

2.5

IC. pain

I I I. or ,)± a _ i ;/

t , 71:1(1, 0 t's,e E "1. a, '-irct
a

Z1 :1 I

Wit

1

war.

n he.-t-r

v- _lira y t ,"t

r ata teoi_ 1 1-

Q

1.1

1

SC ii its and ho:'

and un

a rity,-,,:nt _ ationg a 4-a

4 5 1_ -1 and

s 1(1..2 a I-1er na rd 1.no area, so as to oermiC

-.far iols bra-.7 i es by `iHuh n,s in various in-

Thcough ion its is and ref_ rn e and ref e-rra

services, oublic , school , academic, and S))ecia 1 ti bra r left re

'oeginninL, to w':,rk r.riether in- Southern Ca 1 f orn la We ha ve

two exaninles :

One, the total in e1.1ibra

Barbara-Ventura

work together.

xe ha nge in the Santa

'iere public and a cadomic libraries do

1
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If. Li 1:i .11:1 't

,n Hy ()Icatc-: os Angcles az.eo.

INuw hit hare donerty has noine' carii

Lea S' of iinalcial oroolems, Vie al)111:y c) :way

larger .;t)rarfes: is less knu to olay a rolc

'c_7>mmenfs- 1 foci Yt_ wi-11

breakdowus so 1at all ',113rarie i1e ,om:aunt y -171

ef

I tha,1 lhcse ,)rogais anci goals will

4.7tional Ol 5 su,o)ort, ,_3(i that otr librarp

-o,..a'dlcss of %Ind, can silnoly bccome informattr-,a

r

TI E cADIR:L\N. :\11 right Thank Anon?

lh. ilrc you basinb your concept sii4 com-

,aluity -informatiun centers 111 any way as the New York experi-

m^11_, which is ',icing funded today, of libraries acting a

cenural source Jf inlormn for man,- thinl6s-in the corn-

munity:'

\'h . J;JIINSON. I oossibly would not go that far a

this noint in my own thoughts.

But we would lo:-)k-to funding for some of

vatel3 supported libraries or inadeuptvly supported librar-

ies So that your use is not restricted by thi, kind of liUrar
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IR. 'ulLJZ bid y,-)1 Sleak to how I t. e

w 3u id untied , fl nu her wurds , t he c L.,ge 1; bra ,

1;1 , ti I "e some sot: ri_ C' o-1 f tind .

'lit:: -31

were ')F1:InrIlV 1 at 1 h

a t1'od:t1ou 0 t Lai

1 2; 21r 0 LI S ad t at_

1-1,211 t on -0_ 1'cscuc ibrarl''s

hat
4.

ci d ra alt -Loris : oi w 1! \3,o4 ld oe
-t

nalc

THE, CHA : .A1

i bu r n u la t on te r:rts it WC/ d be to, y , d coil°
11 ary in a c 0,am n t i,were to say, c a r n Ion r:c r

L-e to ser s.4_ d or. t. s and a , Ve a rc lic.re o s vf; th

nd /ht ; Icai 'ems , ,viai ,_:X!)011S(;:S , and so

w , 3-3e

JUIINS'JN 1 ICC1 I hat in a ns4er 1 ng t ha flues

Nke- Iv9tild proceed in somewhat ,sa y , n t way that possibly y in

a large -no trc>inolitan area greater restrict ions ,night, be iri-

dosed t Ann in some O the lesser areas , that it would pro-

ceed `Inc venly , given 'Lae resources at hand, and the public
f inancing would 1 'Ike place

THE CHAIR:IAN7 A 11 right Joe



iz 3

7

( 1: ,

v u necn 1_ 1:

In the C:1

S:0

rece-

t

a ; _ 71,..11.c; s h , as well

:Jr :__ ntdally ,

,hat, re
F-

LA:, LN

1:11

1i!

Pr"

7y` 1'01S 1

zen

Mr

,ould OU thf

. Wh.*: mahitude of !u...,.1s

yo(i ar-_ a /L

1 1 , we inim_ ,Gtart this as Ms.

:,laeDuff has me,ti,ned 5enate hill 1201, to assure moist,

adequate fundin for nublie librac'y systr?s in the

state, which would serw, azi the basis for building a network.

tion.

DR. GOLAND; Yes, ut you haven' answered my



kOri to ;ive ant_ shy !.)(2

to that 1 6870,000 .1 1-11(711 11.yc1

-I fa; 5_:1: ) DI the public

. kett is next on # Le

nor,

:at% .

CLA 11)1,(1..1; I 1

r,-{ -Ars Crockett-

C;IA %et t

;11-wreur.10,1

CP.00I;J:IT

was pallec; as a witr4!ss a !Id v,as exanitne-L-.: and

follows :

et,an !iF r

hk v.

ied as

CROCKar 1: I am Croei,:et t , iornia

State Librarian, an-i I assu.-.10 UvIt jou are all aware of the

fact that I am a v"ry junior State Libraritn, having been an-

no-nted to this oositi on only last summer.

But would you like ter ask me any quest-irrns before

I get into answers?

0



a 1.)0'..t

°

(j5;'. and

Aell,

money,,the ,.nitude of the funds that xer,_

)
W:21 In :his bill we arc talk:

. ; - ; :1 .

A
Jei.;. f i . abut - 1 Is is to' he

t a I _la I e s

year -- thire first
-

'1

r,-thilCs the se,,_.on, nail 1_111 t the thir,A

:s the rat,i. ats per capita anu

hirc -or tue ,urther pn- of E;:vstus

7iifrn_

arc uri;;r se l ;pre are twentyone

itipn They_cver almost :71-:11 Jf th state but nr)t en-

ThL.re are . :,w areas' because they have not

Join, 01 hecauc their state .)r their county level

taxatil)a i belcw thr requirent, below the tifteeo cents

- the ii-vteea -r ccat rate and it mustThe

a hov that for th-rni to be -1i;ible.

Ho',evr,r, the twenty-one systems,. we hone, will he

crnisolidat into twelve larL.er systems, which will cover the

entiTe state. as we de_rine it, is a collection o!,

libraries. It has a center that acts as a nerve center, the

operational'eenter for Ole distribution of both _information
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rev

type ')f_ bra y I r ti-- a
1. ihrary systens. Then_ -ti,tht Le a s), 2 1 3_

a C01:1C e :1 .0-

5 t k,C-;

that s C9,

;

j
:1Q,

4
I f -

;

_

IcC 4

at z:ie:r f _

ger1S01 : it ls,

f I 11._ .prap r tax =c7 ,Y; 'Luca

\f a't

b
It

4._ a

Wji " t 1 tt;
f

Ali , : 'What ;Jai a t t

t 11,2, nu:nen t our f rt is
oath foi this hill, W11.4_("1,- s on the Governor s des!: ri

j_rthitherilk and we have had so 1 it t 1,e t Ime

to really work on t , s ;dr, orr told -- as idr Johns:-_m reort



three

.; t

s

'I

in6'-nto t!-,at

absJlutely

r

,

fp-

icy ,r :bey

ti

t

:tats i f,rie cbui-Ary.

?

7

.e statel,

yot a f'lw comparisons, York- estate , as

_u-,id d at a dollar per capita, Pcnhsylvania at

t cents ca ita I 11Lny is at I i ft y-e ight , cents

ei' 'La , 1.lichlgan i ^t twent y

Ti: E CHIB.:,LAN: What is Wasli-in:;trm? Do you know
r

Washington, th, State of Washington?

MRS, CROC '47T: , I don't. It j-,ISt isn't on the

tip of ;ily tongle. I think it was' one o h-os'e rkTorted, but

can't remember o,Jhand.

THE CRAIRMAVq: Mr: Velde, do you have a ques
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:11,1.11.....1: Yes.

YOU Aentioned cents per cap'_ta .

sid?r sd.,Iare -Ii1t,1,e a another basis for

That is used LAI v io i nd ia Illin )is a h(2

'OtlerV,t;11

1*_-1oS very

in those 1-)ices a ralr.,c: v.Lich

would na:re-a dicytane

;:s T.10 tt, fn(.t, wedi d not

use that. 2' 1_1 as

The 1,-111 was tnit at liefore jecame 2.tate Li-

1a, 1-,eforc 1 1:ecal-le so very ,-quifL aware li wthc bill

really is,

We feel that hy havin fifty e_nts r-,3r capita as
1

a bail Dr funCing, it will it a great deal more money into

the large cities -- Los Angeles-, an Francisco. Llut theajjh

they are the pri_ac .rerional resource centers, with an Fran-

c isco serviA1-2; :aost of the nort!lern par t6 of 1 he state 'and Los

Aneles servin[ the southern art of the state, in a rather

natural division and they do need special funding for that

purpose.

THE CHAIRMAN: John.

"M. LORENZ: ,Can you tell us 1.1"!t the Governor's

rationale was for vets? What was his thinking behind it?

CROPCLIT: Well,,he has not yet vetoed it.

It is Bert 0 who is i.he.1.4rector of Finance for the State

of California, who will recomp6nd veto.

0 4.
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. LOhL.NZ : Based on wha 'at I our le .

. : be r , t he y -4_1 AZIO.

have a 111 ;rks like sch,31 , "A. r

clef s=-2.1_ an ! is n..)t ,y

t '', ' -fas ,

n=s Jit , xhi :: _L..; not in-

!---11.- 1' 1-±.Z1*: LS' th. dl1 we iz

, or funds', nuA

'11-11. :AS ..;-,300 The -ecf, ived on t_i

tv%-_, h-iudrd t. i10.-ASO year and it 1-,a

THIT, C;L l.II : Any other quest ins

one 7J-the': l itt le a la- a er

I.

that I 'old iJkc t ea to, if I may.

ThE CH.A4AN: By ail means.

CROkia.' f; You asked earlier -- you asked

John nde rsim , the sa .Franciseo City LibrariPn, about minori

recru meal, ; nO th is is soet ni_; hfure been thinkini,c

S
-abouv a gr,,at deal,

You orobably now that Illinois- has a program on

right now where they, are educating ten minority librarians

in .library sctiobls at a cost of about $142,000, if I remember

correctly. It pays the studen-Ls $6,000 a year for living and

it takes care of a11 of his expenses. It take g care of the
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1--

Ad SD an.A so on. And this s'beinr; pr )0,6.,1d

be nroi)osed very-shortly in California.

I really leel that we a livi. in the -- -

what shall I sa-i' tn atterAlow o %hestinset very iac4

funds te 'lc to snc,10 t3 :nt

rv);!cy ;11 ti -JiLmate. _%nd I really nn

I

2-1ar-)t- ;4:, to r-IWote 'fort,

t Or es tha that.

I ::a-Lc fr-).-1 a -:ommunity col-

wherc. I sa-A -:,,-tadents, who probably ,be-

es tney ca.ae -)n.thcir own were u:-ztre:!ely highly moti-.,

vated, bit I am sure that they were getting themselves thrw4

an edLicatini-, 7 'Ic.rlselvcs 1 r a eat Neal les than this kirdr

Aoney:
1

flke to see :the Commission urge people
. .

ti recothsildr the kin( of financin_; for scholarships and edu-

/

cation 'of :Iiinority students.
, I would like fo see our I

tan ink that have- to make inuch more careful task aiialyses

libraries, and break down the task, to such a low point

tat the hegi lininority person cold come in and work in

the library, may he Ast.answering the telephone, hecauqe all

he can do is read an..71- write -- and rnayhe'not vey- -- and

then have different position levels in the library, have as

one of their clualifi?Cati.ons a oertain e 1 eat'ional attainment
I
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r t 1 Di i n 17.

tie 1

)7.

et

-7

an yist _,ink that t---is

(1411- "_:roW tha:. it h and if/this

a

4 Mt,

err

=cri.t,Ient in

rsai- take these ten people and do somethi% more

meaninfu for ,eyJnd that, it is good ,.nvestment.

I don't think that on the surface it can be turned down.

1.
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Gtr

nte

y, -ft--..4 -

- i--1

It

costs:

and

ds

1-,A; 3135 s=-_,)Ae

'NJ: ac !lave act)a ps are id =1«>Ty

nemler ;_or Facl-; 7tudent,

CROCK6TT: t,,,uite a few.

JR. GOLA.N1). =it a few, absolutely.

ARS. C40CZTT: ar 11 , I didn't just dream

out of m2 imRR ±natiop. -I 7e Some experience
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t 4,

' e I:. s
0

. /
.7 ,'" .i. _

.,!..f
eki,

ri i.
e , 4 " I

e ::
" r ...

' V.. ,', 'e. 1. 6 l.. . 13, ' ....

a It . A ... G
%CO with the' New ..GAreerS program,

.

jh which. we were cduqati
t A . .

7 . %._. . .
. .

-disavantaged x.' Jpie who- were? primarily minority people, to
ic

. t .

. be library technical assistarts.,. and I kliowrthat that wis, a
.

. -*- ,

.very expensive program t\he first :time we did it. '-....

Later on we did it at_ far 11e
,

dents who came into the program.wh were

- erittif 'stude.nts anci taktngtheth ,oei

ncee :TWe _waep a ll.ttle more personal

b -hav

, -disadvantaged mitt=
Y T

. 14.

em the aSs is .

1

' e

ri the part Of

,the "Si.biletit who -cathe 74- the program beciuse he i ted, or she '-'
. ''f , r

W a nt ed to ,be a 11`braryb technical assistant ; -rather" than' j.,n
. -_

.i
the:first. cabei.witert we went .otit'alid a tgally re'crultee-

0 k
. '. '.. :THE CHA IRMO: ,. John, one quas t ion .

_ ,
= . _.

.
1.

4

=

MR. LOREN:1 Yes, in tlab_.,8-tPte.V.adt progiam that

is being planned fors i there a requi emettt that the ,.presen

loea county an4 regional.' effort je maintained. at'least

=You mean the state prograni- that is

18
,t.6 be designed aft the program?

19 1riRS, LOttE The ten million dollar, priagraj ffthat
_i

20 afire talking- about.
f

MRS. CROCKETT: I tthink_ not. ,.

d
MR: LOREN,Z: that" th-e7 could subs- u e state

f"A'
I ,

money.' fat ioeni money. in developing the' systems?

; .

, I
-

MRS.-CROCKETT: Yes.o. indeed1 .
1 -

Yes':
f

1,



'

4
_II

1-

4

r

1

,
hiltS . CROCKETT : And I think t

,
.

vernor's: p=lan to hayp 6, new loo k'..

192

fits-. in with -the

=-i4R. LORENZ: Ye0,.-

t
.MRS. CROCKETT:: 'A' new. lbolc a.t the jurisdictions",

s

ssing jurisdictidlial iine and(
-

-

orth.

THE. cHAIRIAAN: Thank jou, Mrs Crockert.
Now Virginia Rosir*

-Whereupon-
,. ,

=1 . .VIRGINIA ROS
I

. . . .
c /

10 wash called as a w nes amand was exined and te4i
.

.t.-
ed as

I

-1%

follows: .

12

14

16

17

18

4
librar is i

co County rY?

41

0%.
,Have I reffd thi6 correctly? San

111.T ROSS:- I al Virginia Ros

to -give you so me orientation, Sari 'Mateo 3 the

'county direct south of San Francisdo and we adjoin Santa

Clara acoun ty,

eo COunty

which is Stanford Univprsity,

You may think that the_ sequence I witnesses- was

n.
.

ned, ut.A.t 2s surely accidental.
Ag_

- I. did submit' wri,tten- testimony, d I would
d.

.

,

_=P

21 t perhaps elaborate my concern *lative 'to funding of librar
. .

22 ,services:''
si

23

_.% #
24 the todm.ission 'can do is to secure' recognition of libraries

25 as. an essential educational re0ource, S.irnd \ hat support of7 %

4 .
...

.

..
would hope is that ..o4te of tilt that



Mr.

fa

=

.
libra.ries is equal].

-

_importkpt with that of schools.

thoUght it might be _useful if I gave 'you -some

4

1 .f _

exarrples,..otswh t the fund.ing sftu,ation in the Sap _Mateo- e.
*.

. .

.:County iabrary, and our T..elationship to other librakie in
'

I

the area, and why we are se concerned about finZiiqg means. of

support other than the property tax: "- A

. .

At, Sathe present time the kateo eOulity Library.;,

financed b a tax of abbat-twenty -one cents per hundred
1..

.

. -

()liars, I and for the .lopula t ion

.

0 _this- represvnts alpproxima.tel'y ht. d IlarsA peK,,,
ii

- .

,

. 1 the: prope try tax_ bil.1.7nich is in(-the state legislature
tw _

# ,
-_______ .

. !V V
.0

,.. 12 passes, will "restridt aunty -government agencies to the exist
.

-.

.-_ %
.#.

13 tax lvy. So that in_ the ;future we 112 1 confronted
... 1

. _. rising Re onnel caste, all kinds of co's:to but we will.

=

e serve :250,000.pc,pu1Ation,

A

1-

}S a frozen level of-support o the property

edera I

g

In the area f_cooperative. fforts_ and itte and
e _

have a coopprativuliventions- in San Mateo Cobrity
. . .

library system, -Which is firta,nced, by the.extsting state grant

. _

prog The- level

ti

22

23

support, is 'approiimatelY, three cHts.

,r capita, And we hisfe been able_to make real "progress in

trying to eStabrish means of identifying available.. Weal re-,'
.

squrices and cOOrdinating our a ess to those.-
.

an ,inter=

the,putilic
#. 4

9

We a r working right now in kttempt develop.5
.

ibrary ileratioo which Wbuld'tie.togethOP

S

_

he schOol
.ibtis Ies and Stanford and

S



:so on -7

A.ss

some

on

for
p

this we

4

.
......

r .seeking fosidq ,, ..-

a'
And I think that againewhat

e
.

,r,'

. E. -
mulid. hope the Com-,"

j.

Vi ill be able tO -do-is establish some' gUidellnes 411(1-4.
S°t -,-?/ .

Icriteria fo'ilthis kind of interlibrirytnetwork-so -p hat -,
. .

16Ca 1,.resolitces- f like efeire 'we "go outside. 'of -the
' -, . ., .

.&ref,,' a'nd- we have--as anCe..th e can go-i outside of our,- -.3
I c , .

AP ,
we used()

.
leica.1_4.ufisdicti

in to nugmidt our resources, .-. -,.I i
And again I have equal ,cond_ern, abbut thA-

real

prO.711:

'6 ; -

public- libr iEms., becams I. think t
ik 5

ar

base' is reit rly' be tag erladdi.

. .

lem confronting
.

10 the piope ty

of

.15

17

.1

the

John_

16 I

.IRNAN: _ Any guest ions?
.

LORENZ:
=s-

"t

ould ther- an:7adneinAtt

c-ooperptive. syst'ent "in San ilate?

ROS

,

0, 0

At ,the pre-Sent-time there Is

haven! t had.enoukh oney_w and
-

e sOend, I uld say 4efin need's

f the amount of

sokttin at those .ac i,ties.

MR :# 1.0RUZ.: 4 'AM

"federal fundlito

ps?

2 --Ata LCMENZ;,

would need to count -on some.
.

rder o sain;tatn adequate service?

. .

I take- wherr-you wry
.

r

1,an . 't hr ou 4h thsta e agenc =- ..

ugh the 4tate Libritry. :But-you

rather Assured level -of funding'
. -- -

4.
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a

c I it i *

._

.

.r
. -

ROSS : Zhat is correct..

THE CHA IRNIAN:_ 74 dikay other cities trio

DR.' GO AND: I art Ilk a -putbltc.
=

but

hear,
..

V

=

3

CHA IRAN*-: Mart in ,
`1. _

n

=

he tics

see

w,
,

ry Sta-t is t i

'"
speak .up .44a 'that !people cat

say I ant. not -- L'en't have all

ullt.at my command,_, but Of eight 4oll.ars
. -

is;-
to me 'that you 41ave- done a- wonder-hal_
a 1

b in San Ma
.

41

I- am g

(taught

MS. ROSS:

y-

d that yak a-re

at we. can, dot

r.)

-
3-

ooking ahead'

ecognize that

./,
Thank you, NC floss .

w_w

e Schif*ai

eup n

REAfRIC

was, 411ed as
%,

follows:

yourself

am

=_

THE, CHAIR

.here is a limit
4

wast-eantined,a d testified as

egfranal representatj.ve for the National Council 011

Yes, I.am Beatrice Schif
e

denti

=

n and



. e

-
A,,g. rig, ad

sritpd.,
ne

.,.

Our :agency. 7- .The National Counct,). on Aging,_ wit.

P P .'

s

.
e s

-.* 11
k . -___,

,.very honored -and; delighted to ha ye beeen
_ . , .4

A t_

offices- in Washi-ngton D. has ma Ala ined a

ry, .par.tly as our _baSioc4 fant-;tioenvet the pa t twenty ye.r.s:

;

. t4 1

. .arp probably the 'definitive libitary theiragiuk

e -serve- 4c*aderilat

We a .re

erne theprOfegsidnals, wiser the years.
_ .

- JE .

. . tip

ng for your svppdrt We n Si t" , r

. ..-
Wtiece_rs t l i ry

=_.
1-0-4.--, /_

The 11.13r a-ry- hluse.ch in Washtn4tOn. . % . -

!_-; -c /I 1. .t -

-tt

._ .
.111 ,_. _ .--.

t-----
14

__

l dry I p. Om _which people -alr or thar untr ys ea n
. i A, . . -t .

, -:-= .

6 ask r ma-fet4a 1- *Ili ey Want and made C o them and
1 _ ' ;..- .,,k-

e turq used very extens- o country
_

e.,"" .
. -

bl has been the main source of educa n he 4

=

=,

the tibrar could 17* "doAig in the ging 4 d ;to 'make life a-
t

23 little bit- s the terror t it , is - ikikur ed
-

unctIon. r1 .2

As you .-know,,- so mlny 6111--



t

. ,

,
xt ge not going, h ..

a we see e, entoseneratt011, 4,:f"-ald6._r- people. /They
..- ;

-..... :
will hate other kinds cif mental il'Inessis :but,,as le.as.t.-

..

havethcme ki-nds d i II

b --,
1, -

s.ea-se beca.tisq we have t-prapglr-e-r----y-roo,7 i "4. _ I,. .

i ". I -.. I
_lion 4. ,, . , . h , ..- /.
= . k A

not -the vel. of edgca of-
. -

you

and see undiv r iti our- r °deg ees,

het ±t id- td-h streSsi And the
a.

Ps
_

vac ion of the' -older
-

youngert-qpe

older 'people 41.6'

you get

=
he' older

g that I learned si tf_tollegeiss Aim
r1 : __ -:=00.- -._

_ 19-- up in the library Andvxes _N - kind of stud needed

Ihig_= is the 0- o ing ththat t_ . pie is
=_- --

.

aced haven'. t- had the far -.
._ = ,

CP. e
wo -d n-i awl- igen ocking-

vup =off -eat, e

'aver the xears but 'Whale' eh



sa.

O

why themselTies ar=e ashaine
-

.
s,

to go. into scbc)olrooms.
. .

tell you the number of seventy-,year Aide' witid ht- told.
f ` .4 -

I
-

a

ith,iterrifis shankey ...that tiley.catt't.reid 'and and:
. . .

that.they,couldn't.==walIF aehoo
pow -can:we use our ii.biqtries in a,

people?

ith their--daughte

to 'reface 't

ea
__-

OW do Act

z n4-

eto tip oeomla
.

. ,

grea esti. ter in the life 'today

appenkng to older pfople'becau;e of bad de isions,
. -.

'the de ion, that- they

the_ fir they -huve be
s - .--

decisiona-they' Sake' as
,

much, terror -And:so_
0 _. .. , -.

_. ,
of us thitt,we can't wive --

...

-prepire- t o

ert

.

-henibrer

where ao what the

he-re we-!coAld`begin to do 4Sre-

a{

could beg-in.:to give 'intonation

gikages. 4-

24 e t
re ',our old- le are cos

. P are remaining, itu=
a

big city is saturated with a high
4.



older people.-

r

We see -our 113raries moving, out_ of e_ cep

t exciting thing.. that happen(
- -----

moves t Of -Skid: rciw2 andc ity yas

into a Iheigtborhood where the skis# row

selciame d. T erewis a terrible furor,

we ever saw tilose poor older. men-tand the few wane

jUsl

!lip din .Lury,_because
-=

gazines =and Lhe newspapers.
.

contact with these were

library

4

-Gus inner city I
. g

We are lookifig +to= our Su

ref.-4ot

+1,

e =thett area
1-

e= ytho
= I

e libraries;.
as

retil

Could you= elaborate on= -ha a

think "t

4 iteratAre- n our libraries;
7

,our r teachers-Aire not knowledgeable (enoUgh tit u

ou don't pick yc_purself up as 7_you.-h-it _sixt3NAT4id

IS cut .in oaf, and -itove out of-.wliere= all your suppth
I=

-: ' .._ ..- . e-

your friends and your- hone and your conitorts% are . Y4
.

24 stake an acijuntsient Rectally if = you a re- a iai
I



.
q

Yet we see A' worldwi #e tr

g new cities' and putting o

tilde col
.

peoplein ti
=

Ming tho books

leading =the bookS that are riming wrttO-ri tha

this extreaely 'dange.ous- trend?__ Or w
.

the fact that .amendatory ret; irepentP
_

Ilroblenn4 -- that we Rust tta ijexible~re
,

iprar es 'are cciver ing_ they :ofiltis f mg t4aA=a Is, .
-

ed and -that- are distributed in' industrial

d how no keep people prciduteti
c_:. _.4

you Sop, the laelwledge -that estends, the

mount-
.01

in fact we have gpt beautiful

the pub
ft

e done arys.wfut
I

ma

-et- e
-- .- .

_perhaps we _eotild work_ our a`gancy an
i

ission -and] perhaps some of librarianst-
.. _./ I, .

to leachr to educate, to i nvolve ourselites

cationof

t0 re#4*C-Mka sbu

whiai ;their' last s tep.
it

widelistandona

d hciw -tes.ch tixe- isolated

to ,want, into the library 14

ethe.r_they-res be;book- ups 'tle_ down or corredt13,

thereere-ppople theire:
I .

Hi MIRO

St

J.dist itatte rour ol

I.



a

--20

--What _did you say?
1. a

kOti distribute- your own material

to libra
. -

't

Any 'library. _tha-t asks f

gets That..mater ,goy-erpmin
,

and_- we

erial

e

f;ee, and titat o uff- is distributed
r.

'delighted top have li 1icitte-:our librar.

.1 have found kfug_-,on..the

get Fly. upiX_,0
ta

- w

e T.cively Intt they just didn't haire

is T

&414aa'kertia

IRMA

I

pfind.- They" Ifre".wele up to serve_!

wel

giving a tent ion to the -problem*

ce hen somebody:comes! in and Awe

to =hill. n They don't. -relic

y coup, eve, .

=

,.=

hin,lr'we got go

as do.

iTeve` if
41-= -.i-

n sit
-

Sthank you, ifs. Sch.if

arl right nd we will sae- w

1-

Infonaation jls hunt
A

p a 11. morn

014

r 2".

I
V

*

. A

*4 it Berkeley; _ You,

=



4 ,

4

err

511

.411 or

ti

.4-* ._
-4 ,*". Vit /titip

f4115\06",-

444114

., .

wasaskcal],ed:las a witness, id was e xamined and"iestifie,G1:.,4 .,, .

.

. .

(..-
GEOROIA MULLIGAN

4haa.

11'4:
0. a.

3.41.s : ,'
4,1

5i

11

.
THECHAJEXANi,, .Your hoLvta been there- ill mornit--7

notes" evervthirig that' bas ben
11%, ,

4kfULLIGAN":' Yes.

4

E IRIAN 7-11o.w do. you tii nk it en

LC. AN: :li,.sfaster than iy no

(Laughter,.
I .

' _My name p; GeOrgia _Mulligan and

2 called informatiOti Pnlimit=vd, and this is
_

% "
I wiltto ta,lk about.-today }.

,-=
.

.14

45

a c

6

,
_..-One: thing ',think we *Li need to ex. ,..

41.- _ .-

. a libraria4,. and pdrhaps after that;whtther we should br
. ., .cw ,_,

_..,or should -chalige. it I vtat a librarian who was d,off

he' thin

work, and had the,experienci of tryingto
, .

_thiS kind of a job_ was not ila
6

6 The idea f havihg 'an In

find a_ -job Wt

ce Corps, 'I Cons

nd I vdlunteer

a

23 -1

(Laugh

to be the most excit

It- is- tremend
It

-Sincg r was laid off

24- I there were many people, around

nd fulfilling with their liv

A

ve f OUT

ng to dasoraetr g' C I

and they are not fi.dpii



. 2.03

ulfilllng work nside.librarOs. So these people are alfbq

gettArk ara t from the library school or after gradua.
1%

lion ftom library schodaAnd finding ijob, -they are finding:
.

the situ% t itin tin- 'libraries so bad that *they_ are trying t fin

! -I, -
.

s oznethi'ng else to do,,i,

What I did via- -t my owp company;, And-that
.

is,informaficnUnlimitea. dAnd'What we do is wa provide free
_ .

lanCe librAinn.StrOce tb anyl'one who *ante We have what
.

consider very_reasonable. fees.. We are sorry that we have
4

o charge

And I think tba.t we are "wing a Apoint that waS perh

:

at but 'ive we 'to etkt just, like everybody els?

-

earlier .today, and that is that bople will pay for ce

- .

services-in= libraries, an4ierhapsr, War aries as free in titu-

tiori .shoUld be reCO4sidred, I " 0

, We do\ literature sear

throughout the BayArea. Pride

tuck in Aearchi.
a

This- is not 'new. Anyone who

Weekly wt11 have read an article; called "Seek and Ye Shall-

hing, we go and' get things

.

llY Vê will do anythiAg fc

. $

reads Publisher

Find". "Find" is an' organization inlormation' finders who

contract with-a one who *ants information and haVe a whole
,

ed schedule _for it, d hew re in this article on "Find" was
.,

"rib rariae mentio -ed
4----..

and 'it di-41 say would hirethe wc-

anyone who had a' br in and I -- no other

qualification its necessary.
.

a
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(At. this point, Dr: Burkhart/It left the ro om an

. Moore assumed the Chair.)

_

L .

I think something that-we need to -think about,ncii\

be aware Of is that we are going to wake up 'and ind_that

brarians are no longerlheeded.

There is another. thing gong on ,,tpat you faay know

'called Infdrm where a.g ap of 'libraries - public,

. . ..

unimersity, edwationl and, I :think., a special library -- ha
4

. \

got a thing going wheie they charge equal dollars an hou
.

special library service.-- detailed vesearch;.11,terature

§earching,JnhOtecopying and the like..

- :4. _' '
Furthermore",. I would J.ike ;to point out -that fees ;

-....

%already exist in . Anyone who has-an ove=rdue book--
.

4
. r

`'l i

knows this. You also have to pay.to_put'a reserve,on a book... .

. .
-.'

2-r- :.
1

.

You have personal costs' to go to the'lfbrry. You helt

16 pat for the car. It costs _you at')t of timq,. You have' to
. 2

A

17

18

A9

_20

21

22

23

24

25

leave your job to- go to the library.
-. . I

1 % Another point that,I,wanted ,'D make was that
. .

need money:to find money. Lit working right

we

w on a program

with the Cali orriiar Library Associaiion on grantsmanship, and

I would like to point out that I and my colleagues are totall

ignorant of wheie money is And I think maybe the first thing

. -

we need.t6 do before we even st t° is to find out where
,

moneyfi -are, in that we. know that there are sources from the

federal government and the state government, but.there ate /

11



4e

10

11

1

1'

14

15.

16

17

18

/
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..-

also many other. Sources, *Id iie are ,just
4
not Skilled money :

.
. .,) .

!
. ,

finders . If le could gembney to learn ho find money,
.., . ,

.- . . _,

at is'the first 'thing we.shou d.do-. --, .

-C

Q. K.?

iURS; 'MOORi: Carlos.
1

pR, MDR*: i am interest0-40 ,in what kind of serer

- , .
_ ,

.- _
.

_vices you most typically provide and what 'kinds of people are
-,-)

;

willing_ to _pay .alonep- for :servide
1 .
and What i ofinds o rates

. ' 4
. '4

and )"Inform" have?

MS t MULLIGAN: 0. K. well, we witl sere anyone

Out as you probably could guess, our big cu are from

I

----
-the fina-ncial---ihdust*rial--- settor.-, Our best clients are ii -'

.; .

braries libraries--who:lieed things.. Theymaa.y

-, ._ .1..

4Am the southern part. o the Bay-and they laded 'things from -the

--, --ir
.

-northern part of the Bay, and the/ need 11 fist, nd we give -need i
' 4 ,' . .

forty e ght hour serViCe. If we can't provide something, we

at least give them a response 'within fory-eight hours.

-I would say' :that-about 'Sixty pei cent of theme work

19 we .have is, silhply getting things sfronk existing libiariesv
.

.
4 9

,

20 Xike articles. Thesma.in thing A finding tabts, doing wh
.

m _ . . .

21 Would be typical reference service; the Iliteiature searches--

22 compiling bibliographies with annotht ,4s,.and so on..

ik

23.

24

25

DR. CUADRA: How do you. do a liierature search?

What tools do you find usel'ul for working within.that kind o

a deadline?
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MS. MULtIGAN! it:Moses :like Chemical, A bst

.c -1

t 206-

and

;

:I _ I

. v ',things _like thht,? , , _.

MR":-.S'irtENS: Can iou ],I' me what you t:h ink y. ,
. .'-' - J .

= . .

..I debt is: to t-he. Xibrarfes you use 'is Information Uulfmite
V

.. I ,
I

i

4.

Do you feel,' that you owe, for example; the University of
. _____-- . .,/ ,

,'iraliloknia ailything, or Berkeley Public, or Whatever li-brarie
-IK%I. t.

--

f_ku use?) .Do you feel that they are contributors. to your well
.

being, and then fore you owe them something _and if so, what is
.

..

that debt and how do'' pod piy it? '
i . ,

10 . .. MB... 111:11.LIGAN: I have offered. _f -4ep"-pirching

.: hem! 5..11

-I like --- are ydu farliar with Infortsjhat I have..
13 d- about? I think that .2. gr.eat and- r kiWremindink- . 1

. : _ I,.

14 people of this and-saying, "Rey, 5w!., don't- 4 c1,c; this Qin the

45 e Bay Area?" . My campaign has just begun, you knov I
A

. ,
16 I _think I am a taxpayer and I live in one of the

.i .,

17 .titles that we work out of. My partner is in'the other one,

,
I

so that as taxpaYeri we are entitled to -Use/ the libra leg, as

A It

well as anyone \else.

21

22

23

24

il
i5

Furthermore, in the case of Un versity .of
/.

California at Berkeley, we do ply them, /You 1-;ave to buy a

card to use it, if e not-a student) or -a factaty.meiaber
1'

th4re.

MR. STEMS.. I guest the pi:ant I -ways tryirig to

jet at is, 'are you paying in proporttion to your, Lige? You



in the _ConiMunit

--=to use ;hat- lib ary, but are you using it in nn une'clutl.way
(

,-
. . ,

'by using it as your source - for your money-making essentially?, .
1- . e- I %.

1

MB. MULLIGAN : What' il equai3, You' k,now, it is a

In ,faC cansijieYin
. .

kavging a tenrdolla for aocard to
. - ..

1.--)
1- a

they are COnsitlering,raising that feel,.1 to..

consider a burZieii, over -use.'
"=

MR. STEVENS; We hcxd)spme r;s0.1".4ciing testimoret
today, on the usefulness of free librarlies to the vitality of

=

they Are piesen

Library,

the industrial community,:and I had lioped,ryou would reinftsr
1/4_

a-alfd sai; that yoli have, to have free=libraries and we need
r-*.-hem.

'16' should?
.

17 N: Well, I think- that peed' informs -. .. ----: ----,
.

1

.

tion and we need -service and We need,to get. any Sway we &tn.. .s
19 But -the whole -- ys wouldn!t exist, we w ulgIn t even, have been

. I, ,
. .

.

20 successful in our buSinessilf there .
a-need and that has,

. i . l .
.

21 been filled.., *../ *.
.

#

...) .
4 And the peoe--itho-are financing =it are not willing/ ,

:to wait fifty years off' a 4huneff years for free libraries to
1

.. .4-.
--

,,provicie the .services that they need.

44 4
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1

I

A

1 Ourene4t

Al4a, I believe it is.

'Whereupon.

k

Thank- you verymuch (tor otfr testimon

ess is Sister Mary Alice Sister Ma

_ a

A

j1SIS ER imiy ALMA
i.

. . - % . v.4

was called as
,
a witness, and was examined d tee

r" .-- 1

f .ellows:

6d as

-

Ws. CORE: Sisterir

-the -record r please.

you identify rserf

S1STEn, ALMS
r

.t j i I am DirectOr of the Liebrary,the-
1 . e 4

, . librarians at, the fi# h ytar
. .-

Francisco.

Train ng Progara
&

level at the thrive

c

just tented td aako two

y of San

1 fi listening this morning, the- question was.asked,a

, .
4

y is it that libraries have Stich a poor pkblic image ? "'
,

17 Well I think. tee whol; ey is service, and thdre_ t =any

t .

library, that I know of but is lacking in personnel. And beca

19 t. is due to. lack -of aldner bond isdues have Mailed for -_

20 schools,. I have havirdcev ryyhere, and something has to be

fandone. We can't solve the .ir °bleat of .1ibrarieigunti

-

23

get(the personnel that we need desperately in the libraries.

In the sctp ols no librarians ip' the elementary

24. When th j teachers are laid off, who are the first

25 ones to go' bailor he te h ? Th-librarians, ,Thild this

I =

..
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4
A

1

11

t all ilejseLs., 1 4 .

So I would .say that with regard-

thathat tie E. S. E. A . , Tit le 'Two, money ha's
I . I

books we have got plenty of boOlcs.
111.4.

,.
to .6,chocriabtleve

been pckshe

ect to
4

SO/ why couldn't -something be 4ne to telp'underyptre-,:.

onner'irt the schors.that need monek

hi'nk that this should- 'be- given really
.

Either_set up demonstratipn

perai9ly? And

cOnsidera -

eyott;

hat where -th sufficit old tft
If ice and that Iso applies Ito public ibraries, s/mae wa

Frey could be telped to be fundedliartial/y

mean?
.

4._hat they could bring, the libraiians that

get

14 th really need, who are waiting, who are ;trained bring

15

-16

17 them.

1

19

;e

in and show- that the key to good publicity is 13er-
,

vice, and-that uf f ici taffs, and they don't ha ire

The other wo ld like
t

eis-in

this:

2
.

In listeni
g °tut 1 'basis from key_. ,

2

he grass roots,

ded

ay, you 7aire-get-tini,..On a

el ac the top level and -not

with liitraries. and what

24 if 141 like to see you set '4p

25 kind to setup commissions similar in for

or get a

to the one you



4i4

have sere

font:11101g title ,gig

regioniA, Aket ings

that; they got pu

in eachstate, who, witi a

4

46

a

'12

14

15

46 16

17

1

-19

29'

21

-- I

ones:year

-- 210

itme limit

ines that 'you would bet up, wo
..

_hrougAont'the state,

"ity within --their sta

d have

es

.the hearing eaCiaArre

Then you wound

light uPon----th problemi.

,,a rca, yoll are
p

But I would_ like to seci-.

Commission is excelleo

v ery. busy' people

get certain people, but if y

year's time you "would have

be Aocusing-pubi

And you.see,.
11.

f because oryour regi.onaZ
.

hink t*e Pormatrdf yo

ntion and

can froli'ar_eji

ty ou;=-.are.-jusi- so' many people'
.

L

nd yOu can- only come to" cn-tain peop

ould ha hen_ it one

of theinforma ion that you
.

would need on every type ihrary friam eacli

quest ion?-

2

24

like

--MOORE- aid anybody rtke.

Do you see pny

ring helping with the problem
. a

SISTER MARY ALMA:- Well

v-

ask Siste

.b y of revenue

.1i13raries?-
. .

i1
. .

.

see and I see it through my library .lit

there is la trend ,. there has t

the public library and the sc

Take. the public schoo
I.

hat I would
=

ure

er penit ion betw

any to each. other.
1=*

,

n n kranciscp. They
"r

ye ter close. PThey can't stay open,in the afterdoma=. The'

25 Many students have to wdra in the

4

bntei htVe worle
4

0%
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afternoon They can

*

. a

e the echof311`%lilar
1

t,

211

.

=at 0-1gptt, butte

they have 40 a6perld 0..ptbe public librazies get the work d, .. 1

.1Vekl there -e-hould be s,oraekind-of revenue sharing.'ibet 0-1
11, .

g _

the_ilibral the public 'library and. the School library
. ' r... .1 i . _

in order to, yoy she,
\v
we have U peculiar aituatioi in Si'

S :. ... -

=

g

Francisma: I understand_ :the ja itort;, wank to get .their work
,

done _An the' afternoon_ and Can't get at' the
- /

Oction thimag-

vi in -the public BC.

public- library -.

.where the state voul. money was coming-u, just part.ta
=_ g . 'N..

d thele Ltat-e..c
V .

could get a satisfactory . amount' of fun
g . _-,.r

.Califor.t4a, s ve
A ''i - .0. _'

.tmgWellarlsilatIon Iibrarteg w
th

e pledged that there would -be
4 . -

full -tom librarians scbootrlibraries at the efement,
,It .

d secoiidayy level. they put everything- ittto tta

hat was requized by theiA. J.:#A. standards -and paid for it

get over
g

g .
you knoW", there --are_ evening_

hit relieve the btir4ftii on
9

t there *.should be revehug, soar sI see_

11 -or- if yoUr state _or
.

e state c-oaua glio

-4

- 4,

..
16 like they did with E

:17 Part Two,. Title

18 Ihe,sch 1 aistrtEtTly

.

.21

; 2

library

outs or federal fiinda.
6

Buts not very. school distriCrcould afford to put..

- .24 in the 1 braries -yo*Anowwila

-25 sala
*

to gat the librari
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4°

1 . .. '
= -

KOORE Are you
.
suggesting; ister, you

*

N
- .- , ...,

t oink a better use now of Title funds. --(--
_. .

-

212

I ER MARY ALMA: That was the-purpose.

MRS. MORE: .It should go to persosnel yet lutk_than

4

1=-
LS tza -;MARY ALMA: . Yes, defihitely,

I

a-t the soot; _parti6ularly elementary.

'

taus show

he-1ftira4 at the eleiee- ntary far

-- -- 10.

---

--. Right to -Read Prograk --II don't_ knelt -whe-

-'s- in = avrt -state) fere_'--"they have ! _ Ce

el -- to, me

th

at the-_-seCondescel-,--by.
And-_ yogi have to 'Wive

--.. .

ive hundred dolls which t Much, torltributed to-
A.

ill ward the salary of .the librarian. Well; it deeen any-,

thing of the librarian's sa1a.ry I

1§

17 money, begause of( bond inEttl

t the key to proble

ailing= eve

And. I 'would like to see the E, S..-
because I worked a -the state Lev'el

y, because I -lin

..for persona

ginning, RA awfu

lot of money' goev down the drain is 'bookis
.lags'', you Imiow .s.- you had to et anj-t

li 4. was ! You just got everything,

where you spent your iludget.

22

because o

you didilit get
v .

at within youride

woul4 like to see that money. put' into per-
,

and_ it would be determine by. 1,41e State Com& sion-



would sei up in each state.
. .I

,'Iioesz.anybod else have a pes,

A

.
. -Thank you very much, Sister, for -remiainingi to /tea--- .,.. 1

4and ie appreciate`" your interest. And 'would like to, , ,

_

. . . . .
aid that, silite -I a.ra a forcer lupervisorAind..direetor infan. .,

, ..
4.

office of educatiOA',- I agree with you abetlt thrt .

can See
_

_

ne witness is 'A

ached and= test

You
- please identify 'yoursaell

7 MS. G Yea, 'I era ra flier and sponsor
=

training at the- Mickeljohn 'COL]. Liberties' Libriry in Berke
1

'19 I have -submitted teaktim syin writ)
_

y9u a little. to -get trted-
haven't seen -tlie testimony yet.

.
ause,

I had to start a li.braff, a sense, as
-

dey in the field of humajrrights., In order to se tis
-1

4 needs. And in the process; I discovered that there

ticing lawyets- and clients and ordina y sons all ov



A A 1.4 -.
$

, ----._ -.
country, who tre anxious or erials, on legal sues in. -f*

- !'
. .

general add par.ticulayly on 'questions of ,'public lay.yof.. con-p'
. 1r., --/1-rstitutional law or human rights.

It see to, me that tthere is- a -nd I Lam la lking
_

ily thtn, in two general areak:

terials

And human rights iaateri ls-whiCh are legal. ..
I will -,nt discuss the general need 'f

L

though Fthink ill see that it i
sayIng.

There is a great Increll

Cit.

public d

.12 r think, in the field publid aniy c z1stttution

queries from---allover the country, from young

bff people whQ are vir ting term papers, queries from attorneys,

15 4Ip fror;*judges from the public some of how have just gone ohwhy -_ have

or just ,got off 4, jury wants to uraderstand somethin

out the legal system: They can tht presently exist

ing lawF librari s or publit rtbraries' for .this kind of in

lected there and r-will- come._ to thit

-21 in a minut
, --

In tqljting" a6iout the deafand have a ga

23
. .1 - .

--"ngle .that, I think,: gives. me grSater 'yes my popAt
. .

Of "let/ :mor e s ength I and that ..is that the Constitution.
.

* - .
25 reaili'requis4 thaf-in a. Ale ay, in our delocrAtypat o

.

. %.,..._-



.

4.

.
215

f libravies and the- citens in g ral. have access to ma-,.
terial about human rights law. I dbn't.ha;.4 to.say Zt -- we

cannot Operate ours- iurts ,unldss trial and Petit trial juro
.

know something about the =law. Wee cannot educate a persbre;" /
enough.about".the- legal system from the time he sits in the

jury box so that .he vat do a proper_ job. He must know some-
. .

t 1.:_tg_.about! I he* lap\ before. he steps__ in the jury boint, so that

the lawyers and the judge\can feel that he already knows.

In addition, in a staie like California
I . \
rue in other states -° -- the. voters, irr order

\ 11/ .6 *

elligently on posit ions, lust underitand more iibou

law than they now

And we' find that p e are n-lawye

bie use legal material

ssistance by trained libraria

help them. I

en Sufficient

who also have 1

.
. - ,1I am tjiinking. then of patrons Hof gal ate

\ . .
`Is not' only the law professors and judges

,
very well. I also am a law professor. this p

think that the people that we are Ignoring Orinot servi.

eniciAntiy., are the practicing tbriwys the public ellefende

t be attorneys for, government _a tts', the clients, the Or-
,

Gm we now ser

r4-
is increas i ly groups =a people file

.

nitational

elass itN, o

rois.

plepiand alSo jurfts Mud prospective



- /

..'

-

3'
216

t'n is tha -.

-

-, -.2 people be hired as csu1tants who have, a doLe experience
'1

3 or a doulile concern -- ± is jaw and librariknship

4 in aiother case it might .e medicine and liarianshzp, -so 4

5 that ve can help train librarians. And I have spok'en t- the-

4 library school at Berkeley and peopre seem suite intreatecf,
, 4 --
7 andwhatlsay'is_ztot the:saMie thing that theyaegtting-.-

from other pr-feors -- trpining lj.brar tans to work more
-

9 fiectively in the legal' field by using prdti.cing attorneys .-- .

10- to teach in library schl to give en-the-job training for I
I-- ..

41- 1ibraians, aid to a1k . ibraries,tb the public about lega >---
_c .

,_

12 questions -_- --1

13 My testimonylso dea1 wLth fear on t1 part .-

14 of many librarians that:they'willbechare with practicing

law without a license, and that tis.fea11.should 1e gtten

,-16 nd of, There-ar-e ways-of givIng.-- of efei4in people to
--- -- '-:

17 uateria1s and to 115ts of.lawyera an sO4ortfi that I do not,
. -

iS think %iolate the standard of ethie of t legal p?ofession.
-

. Bt -jn adt n, we need to p?pireandcoict
-' 1. .--

-2O ,:new kinds of materia1s :' -

21 For example, one 5f the hardest t1gs to get on

V - --

22 any Monday afternoon or Tuesday mqrning is a copy bf.ttM
I - -- --.

opinion hanIed down, that day by -the nitel Stats Supreme
p

. - :- '--

- 24 Court in Washington. They are printed.:In a-)itt'lagaz1ne.
-

.25 fornY but rou couldn't write ancf get one from the Government-
- 1

I -.

.-J -- -
- ,

--'. 4_

. -:-
I-

= - -- ,- - ___
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S

6

7

8

9

10

12

'13

1

14

15

. 16

18

- 19

20

22

23

24

25

e because i h,ev are not

numb-ers. In cirer to get the SupFeme *court

to Xerox or buy the whon set.

a

S

pinions you have

, 4
s

41 think that this problem could be solved with he

4.

. . ,
___,_-_,

help of the Chief Justice and a plan made' to recognize that-
,

people want a copy ofan Important opinion and .they want it

quickly add librarians get requestsfor these. -2.

Another thing that we ignoreslirqey -- and this
. .

emain area of my library c011ection -- is briefs-writ e

.

by lawyers./ AS yOu know,-briefs Ease not really. short- they
*

1

Lay be ve y- long. 13!'t i1 is the viwrk prociiict of the lawyer

and from this brief-the judges write their opinions The .

.

only briefs .now available to the notmal law' library services

4
e United-.States Court- W iefs: Jand they are not

_

available uickly. They are only available at the end

term.

By clipping nekspapr8 and writing letters and

requesting, you,can collect - -sand 'we have, in fact co.11ected

Nia.

four thousand briefs in four thousand cases, just in=the fiel

of human rights law alone. These then are in' high demand.

We.seit:qut hundreds of them by Xerox over tho years -- over

eight' year
V

In additiLn,'people are interested in having a
t

repo r service in the field.of human rights law as we final
,

have in the field of e akl.`employment4 and fair housing, aid

.
t t, ,

,i, ,

i,

y
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1.1

12.

13
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20.
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But, our field int.fw-instance, First Amendment

rights the right to know, the right to have a library, any
dr-

.

.

WwIedge of what is happening about censorship or-obscenity,

There Aare also other areas of Fiest, Am'endment.rights. that are

not now published, and the answer is' what we were de. Ling

-wfth. before. _Iii.ght'libraries--- I used le,call_it "aon-profit

it i9 also pcipularly called "lbw budget", "deWgrOwth", and
. , ..

there is no money in this whole-field of law, and therefo..e
. . ,

there is no money in this field of libraffan'hip.

And unless assistance comes in the form of hired

rOnsultants 'like myself to support libraries or librarians,'
_ f

,

or 'to use,ptir laterials, we cannot survive. olnd yet the-need
,

is very great and increasing.
,e

Another kind of material that could be provided

is a glossary of legal terms. *Peoplq like to know what. is

happening-to them when.ihey'go to court. I think they have a

right to in a democrady. They cannot find a simple book that

tell, them the,definitiqns of legal terms aS'what is happening

to them.

The last thing, -I think -- it Would be very expensi

but I think it is very important to have somewhere the transcr

of trials. I have the only transcript in my library of the

4
Free. Speech Movement Trial from 196_ in Berkeley. This is

a very- important document. I have made it avablable now ,throu h

e.

pts

4

c



. -

a company in New York can microfilm.

But there are. other trials in which there' never

will be an Opinion by the United States Supreme Court, uE
s

219

O

the verdict is settled by the jury, and' yet it is aft historic
00%

case. These transcripts will be lost. Libraries/will_not_;

have them. Law Libraries will not have them.° And some of

the most important cases will be lost in the legal,literature.

unleAs*some method_is found of collecting thei,

I could go=on at great length, but my proposal to

so)ve some o .thethe problem4 is to set up, and actually have

all ready -- haVen't heard of it -- a Subcommittee on Le

"17Materials.

Another Subcommittee, which is closed' to my in er-

ests would tie a Subcommittee on Huxnan Rights Materials, which

would include and be' primarily legal materials in the. field

of the rights of hump beings,-civil liberties, due process

18

of,law, and equal prkection under the law; guaranteed by the
Of

4

Constitution and the Bill of Rights and the Amendments to the

Constitution, but now largely a secret law unknown to the

public as a whole.

questions.

1.
That is my statement. I would be glad:to answer
.

MR. LERNER: Is the MiOaljohn Library the only

library of this type in the country?

.MS.`GINGER-: I gnes4 it is



rights?
IP

*4.

MR. LERNER: Collecting in the field of humat I

- GINGER: As far as I know, yin trig world.-

;11a7.'e tried to "find others.
it

One is the area of human rights.
.1 -

The other is the nature. of the materials, wItiCh is

not books,. but what we _call the wctrk product of the lawyer

the pleadings, the briefs, _the interrogatories and so earth

and so on:

Yes, to my ;:noviledge, it is thb only one. /And

everyone _says to me "It is fine",.- and. they ali _assume we are

,

connected' either with the University ©f California or perhaps

.with some funds from Dr. Micicelljohn neither of whph is
1

true.

s when

it .

MR. LERNER: What are the feelings of la)/ brai-

you talk with ,then, about this subject?

15. GINGER: They think it is excellen

MR .. LERNER : They dokOt want to do it?!

hat we do

MS. GINGER: It is a lot of Work.. We Clip 150

periodicals. We write letterd to- lEiwyers all ovlir the counir

I_

I feel that if -I were not a lawyer, I hm, not sure that the

thing could have started. And if,I were not a wbman, I am/

not,sure that 'the thing could have started because'I talk

to tisecretaries. The lawyers sould never send me this
2"

'

S.
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14
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17
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25.
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221ft 1

sta if, but 'the secretagies, because- I' am a woman, 1-now what
1 . . 4.

.1 r
.

I do,and, I.go around the country'from time to time and they

. .

will send me things. 'Tliey remember.
.

It takes your full time.. I write articles in
. 4 .

,
brary journals, in law journals, to try to build there are

(..

libraries a little bit like this, I think, around the race
.

relations' law repdrt in Nashville, t-here is something vaguely=

like this. But they don't 'have thetserVice_tq 'the lawyers.

A lawyer calls me up -di' the middielbf the flight and says,.. "I

.. II'
am trying a case in Texas. You wrote an ar4le on how to

. .

sue the police. Whatr-do o 'npit?
, .

'C 'Well I may nyt know ,, but somehow it gives them:

confidence
.

that 'there is someone .to call.. So it is a service
i-.., , I

by a combination lawyer and librarian in a Prig-ht; now" approa'
A

like the speaker who spoke earlier, there is no

money; that is the primary differenCe. , , .

. .

DR. CUAMA: How are your materials indexed?

MS. GINGER: We have 290 categories that we have

, I
worked out over a period of time, And I

,
put a classification

key-in each set of the testimony, and I would be glad -to send
1. e \ a

'you one.

'We work' in three Ca tegories :

Amendments.

1

Civil liberties under the First *-Amendment (
.

Due process of law under the fifth and iburteenih

I

4
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A

fr

_ Now;

2

3

4

6

I
7

-8

10'

11-

12

222

And civil rights under the Fourteenth Amendment.

And within those, 290 categories.
4

.

DR; CUI4DRA% When you g4t an inquiry on the phone,

cbes your, depth bf indexing of 290 descriptives, is that enoug

for you to be able to make a match between th0 inquiry and th

file?

AS. GINGER: Well, I dh'i happen to believe in

compirters as bdin the onl nswer,,but we haVe had to'develb

a lot of materials, so that in., ourteen years I have publish

4

-fourteen volumes of something called the Civil Ltbertjes Dock

which describes 8,21)0 cases, in half of which' we have some

materials -- like a brief =or sameth

13- And we also. recently had published Thrall-Right

14. Case Finder, a book, which lists al

15

16

18

category and-by title.

00 cases both

And somehow among these Vhrious methods of my me

. ory'and'thse tool arid the lawyer may remember scpeth4e

.we do all right. could do much better, however.

.19

20

21

22

23

24

25

DEAR DUNLAP:

Civil- Liberties Union?

nances.

your library supported by the

A.

MS. oINGER:-' Supported in spirit, but not in

DEAN =CLAP: - Where do you get yok money?

MS. GINGER:; We get we have a very low budget.

unpaid. Everypne works pa t-timee Wd give great thanks
= e
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1
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12
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20
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25

0.1

to volunteer librarians and students contribut
.

five t9 ten dollars a month. My income -i§ half from donation

and from the as le of materials, inciucti.pg XerOxes of-
.

materlils-whieh I-write and which then pick an area and des-
.

_

crike it more fully.,

It ris a .perpetual puzzle awl how long -- it makes
.

economic sense to."continUe, and I don't know exactly the

neAX, step.

veltried' _Urge .fodildatioqs. They say- we are

We tried s
.

f uhd you:"

oundations. They say "LAwyers mus

.Everyone assumes' homebody else would fund us
4

a nd nobody else does 'Ft Lawyers are tight-fisted with money in

o

.area where there is no income' -- and I understand why. And
,

alien l_have made a policy of saying, "Pleas send a portion

of your* f they Say 'tTher=e is no fee' -- which, 4. am sure,

is true.

And I don't know- anyone .,who doesn"t think that the

Library_ is very usek and I have never found a'nyone who WaS

willing to takt on the burden of really. thinking -through, so

my proposals were fa- myself as well as for the lieople simil-
.a

arly sftuated. If I _luld be hired as a consultant from time

giveto time, if I could avaid by ischool when I give a speech,

this helps fund me. It is not directly- tendered. -- and we



I

4

14

A

do have work study studen y of

become awyers throughec, the'coudtry

useful work and Aavi learned a great deal oY p?actTqaI mate

from working_in odr library.

am have gone on to

and' they have:done.
#

; .

The students from .Antioch College, three young

black students, pre --law students, want to .lome.and work in
-

our library. I:de:m*6am -- if they would come ag work
. . .

.study,-ii is-very expenglve, I don't have the 'time to abser

three of them. You are never paid to be a supervisor of wor

study students. Andso I guess will absorb one.

It is a very difficult question. And there a
_ e

mowers that would help my particular library,

-- .But also other law libraries could co 1 more

the biiefsl the transcripts, and so forth'and so on.

15 E thini.a dtscuspion of the need would really open a Pandora!S

16

17.

18

19

20

21

11#

25

2

24

Box. A

I think that you would find that a lot of'prict

wyers are dissatisfied with the present service that they ge

law librnries; even the best law library, because of the

ailure to collect, the work product of- -the lawyer, Which as

a human talk -- it is. not buying a book. YOu have 'to find

out that there is a case and you hava to find ovt,that there
I.

is' an appeal-, and therefore you know that therq must be a

brigfi, and you have to'write for,the-bi.ief be ore they acre al

gone.

ye
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It requAres.a lot of --"

225 ,.

MOORE: I am sorry to have to call t tple can

you, but we want to thank- you.-

I want to say, on behalf:cd the Codmigkion, that
,:

we hear -a great deal-abodt the needs o Societicand the bu4-
.

- -

tnew community and 1--think you have given us i mind stretch
_ .

here thiimorning.

S

-,..., -e_

On Commis'the Advisory Ian. Gallagher --
.

.,
-

and I am sine you-know hdr --:- was very interested in lasi
6 r .

libr4 ie but this is the 'first- tt-img that 4:hav' h;dAilyth
-

f this nat and- we tfiank you fay youy test imony .

.= I

M-Sr. GINGER: CertaInIY.---

MRS; MOOR And.a surb y

carefully.

it .will be stun

L

17

MS. GINGER: Thank you..,

(At this point, Dr. Burkhardt returned and resin

the Chair.)
Y.

VIE CHAIRMAN: I The next and fina i one on _tile list

public session is Jacqueline Wakefield, Ventura Count

20 1 ands City_ Libra

Whereupon

JACQUELIfit WAKE1IEL1)

ri

23 j waa called as a witness

24 f011ows: /

and was e fined .and testified 'as
4

IMP

CHAIRMAN: All right.



MS. WAKEFIELD:
4.)

btildrenis

.

am Jacquelitke Wakefield.
226

am

rvices for the Ventura-County:and City Li-

brary, 'and .I a also Chairman o'f" the State Children's Ser'
.

Chill:Aar of AheyCalifornia Library Assockikttion; r did subm

-ivitten testimony.
s.

Spending' the entire day here -today- and listening
1 -Ai

-to the. testimony thaj been submitted-et,he .jority of 'it

has been concerned, wilth adults and adillt_ty_pe-ser-Vices,
. r/

rally- l ni-co-ncernee about the child as a librafy patron,.

an- area thatneeds 'reand I reel that ttkid

attention.

12

-
13

Very-- equentlY we find in isfiburban libraries tb
.percentage' of ourciiildrenT constitte yey very lax

E 14

16

library, patronige, sometimes d's mu hglf,, and yet we hear

very_; very little abodt the child- a --brary patron- as mar
4 9

a s funding -Concerned on the state.. leve1.4-iOr on the- federal

17 level.

1

It

so want to reinforce what Sis,ter Mary Alma sa

21

23

24

24

a bout the. need for qUal fled personnel' in schOor I ibritties,
/

especiallY on an ele entary level. Frequently you do filad.th

-there dre qualified librarians on the junior high and-t'he

high school ivel but tlke-plea that I rant ':make is for
, .

the ,child who is beginning . to learn to' woe the libraiy, both
-.-

the public library and 'the f hool library. -N

We have a great deal of concern or= ibrary der-



ge.

*

/

4

viceetia-the adult patron. -Yet thatadultpatron vkas once a
-

child himself'. And if we. can- make childred feel comfortable

-Je

and feel good -about AibTary service at a very young 'age they
I

, A _ ; ,

iie going to gr*Ip tofee4f.good.about,the use of,libraries.-
. r..

We are talking about fiVe and -ten and- Loienty-year
s.,-.

.

.

__,_goalS.'_Isi?...it__*porta-nt,-that children be considired in

10

ftese goals
'

s the.potential idult library user, in a much

_wider area as an addlt'tffah thcfy uSas child?

schoil librarians are needed very, very bad

we find that they-are yen very. shor=t shr

12

eis not qualified persanfiel in'elementary sghoo

brar ip,_and-the

m

--

'PR* P

blic librarian re_ceives what we might may
.

the lin-off" from the school libraries

We- do a fremendous amount 'of service to. ..the young school.pat n

after-hours. *We find that ti is almost tmpossible'sometimes

ndtha

fter school.tou

o keep up-with.demands that we havoyfram the yoUng school

patron Who comes

=

to us for libiany s e after school hours

Grace Mac Duff 'spoke about the proper relation

'of Libraries-to Otherorgadikations, and'I feel= that this is

;-

21

22-
.

3
23

24

a very excelen :point ., There is a tremendous amount of treed
_

for cpoperation, and there are hangups among school librarian

and -among ah overlapping, and where do

we draw the line

`25

9 I think we need_ t9 forget about these things and

say "Lei's get together: ;ow can we function' top best serve
-

ti



4 _

f

I

`i

-

the th'ild"i" .*
(11

I would be4happy?to amtwer any "bastions, if there
,

228

=

1hare any . 7 .. A...: . 4 a "'Si i t
. .

t 4
THE CHAIRMAN Yei. Mr.' Dunlap. . . .4

%.* . ,-. % a
e . .

DEAN 400NLAP: I hm much impressed-with the great t.e* . . ,.

job that -school libfariahs have done, of course, I
v

might say that perhaps two - thirds of the ystub.gsters

_ bra'ries_ and only one-tgird- of the
a

i0

14

16

17

8'

22

2'3

'What happens to the children. ichougovicome

they cease to become adult readers?

think yoU
;

use i-

WAKEFIELD: I thirik,tha it has -a great deal
. .

..to dQ with 'the_ philosephy which.prefails ion gphools toward., - A. . . _.
.

J.ibraries, toward elementary school 'braries And junior. . .

high sdhool librar
.

ieg. You see this among a,d stratorso,
I''S .

arid Sister May Alma

DEAN DUNLAP: Well,;does. that tollo v, becauseJ

children use the public library extens rely and intensi've'ly?
- '

M. WAKEFIELD: Secausei tlhe-r6 is a different

osophy.
Pd.

. The school library is something whOre flip)? are

I don' t like to- say forced '. b use that is not the right
1 .

, 4 .w9rd, but they must use the school-libramy becausethey have.. .

to have this material to'meet theik school', curr?.cultua re-
.

relents..24

25 The public 1ilra,ry has a different philosophy in
.

- II

.

.4
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4.

fig

I

et

*.t

1

7

a

that the'dhdad.ctiles to ithemAut of their

DEAli DO

my question.
p

t

own interest.

P: I am noi sure that_ you are reading.-

MS WAKEFIELD: Yes?
. .

DEAN-DUNLAP: It children use the public library
4

4

pen they, are yuungstersi why don't they use the rliblic librar-
.

when 'they grow Up?

ME. WAKEFIELD: I think tbi -- and I am ,not

t"

sworing-yovr question-directly-now either -- I think that
N

_-they would useth library when they greyi Op if a differel!

philosophy prevailed on the lowerslevelwhen they were younge
A

.4

There wouldn't be ,this need to use-it to meet certain require
12=

.14

5

16

,rn

18

19

20

-0- 21

22

23

24

pents they iusihai,etscholastiaally:; fulfill their currit-

ulum.

-you had a

Where on

was 6all011

follows:

4.4

25

THE CHA EMAN: Mar

uestion.

speak up

Any other Alueetions
5

Welluthank.you very much.

.

Now we have Mr, Keith Revelle.
.

._

) -

-KEITH"IfEYELLE

oh, 1-'thoukht

a Wifness and was examined and testified as

THE CHA1R$AN Mr,. Revelle,

the Latin'AMerican Library th Oakland,

you Are Director of

..

c 111,41/1Nw

rte,--...

correct?
---

;-----1--
,-,

I

I



Is

-

AIL.

3

4

5

MR. REVELL.E: Correct.

THEICEAIRMA: you have sent u some writtentes!

timony,- and wo ld yoU tike to add to it or comment on Vt?

Mitt RZNELLE: Not particularly ,. .linlesS 1,0,11 had
,

.
. e

some question you Wanted to raise about the test ny I

.6

7

_8

9

11

12

have About one page that Wan*e1,-1 to add' h bout costq

I masse I will had. back F-11 that and see how the ,_qUes-
,

Ions develop.

THE CHAIRMAN: . All right t

DR. .CUADRA; I had one':
7 .Wiou mention ed t ha t -lod 1 library admini

usually have an extretely low --pro within their
le // t .

don' t have mus-the kind _of lesne d 'tp , push for cer
e

%tares.

R. REVELLZ: Well, this is baSeci on cversatio

16 I have had with people who viewed- at the same t rue as I did,.

14 the -Southwest and they e to --tt eet ings that

have gone to, and this se ems 4o 'i)e", a colamen coMp,1

19

20-

'21

22

23

24

25

I have recently participated in an. adyilbory eo

for a survey ,tha p.sta_blished a, ;model Citie-s library, project.

in ATuquerque, yew Mexico, and the funding problems of the

city Library seemed to de , fro the. fact fat, librari

always can the bottom of t_ e totem pole, a t this is tie

over,
.

DE. CUADRA: 'My question Vas; y do you t

. =



1

2

3'

4

3

6,

de 7

10

11

12

13

14

15

tr

Dh. CUADRA:' h-Jw could .11u

oiled? What is it to take to chane the low .

slow profile?
a

REVELLE : In- twenty -fivelwords or less?

(lAtughter.)

DR.*CUADRA':

the,afternopn1

you could do, that, it would be wor

..

-ME. keiLLLE. Well, I think that anything Icouildk

-say in the litIle'amount of time that we have would be very

superficial. But I will try anyway:

think that the type of library service thak I an

associated *ith, which -comes under the. heading of community

outreach project obviously, .since 1.am there I thin:: -,hat

it

_

best kin of-lifbrary to have, but I thi. it is a
0

16 good kinqof-Ilbrary to have generally because yOur ibfary
.

17 I develon'a very close interworki4 relationship with. the people

18

19

20.

.21

-22

23

24

25

it'Seryes.

In our case, this is with a community. And it

a commu.nity that is defined by geography. We are more asso-
.00

Ciated with the area of,East Oakland, which has ,a6 high con- ,

ceniration of Spanish surname wpople then we are with any

other area of daklana, although there are pockets of Spadish-
,

speaking people throughout our city, .and although we are part
I

of the "boss" system, the service! system, and we do have



)1

900

obligations toward the Chicanos in Berkeley-too. But 'our

main community, our contact, is with the people of the Chican
a

community.. 1 I

And we haVe had in the past an AdvisOry .ssioni.

composed` of citizens from the area. And now that. w are a

/
new librar think that it might b a good time to, reacti-

.

vate that committee because we get muxh greater cilities

N,
and consequently can expand our horizons. So Thyte the time

..

0 ,

has_ come in for a highly formal comtunity inpgt;
r .

.10 ,, We have a community input oh an informal basisx

11 constantly. We have bec,n_in the community for so long -- for

12

1T"

14

.15

17

18

19

20

21

22'

23

'24

seven years and have been members of the active community

organizafIbh.8 for so long -- that we now ,count these people

n a first-name basis. And I think that ,$)nly by getting to

the people who hold the purse strings that the library is

so much an integral part of the community can we hope to

well,_ in our case, increase the chances for continuance.

I think that it is avery simple thing to say, nd I think

that it, is a comment on librarianship that if ou want to

/ .

Continue you'must involve the ommunity.

I sometimes jokingly say .t.ight I have abdut 35,000

I.

bosses. There are 35,000 Spanish speakingpin Oakland. II

pis a,highly individual culture Which stresses individuality

and everybody has his own view on how things should work, and

I listen to what people tell me.
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to I think that the more I listen, the more

file our library his in our community. Now if you want to

extend this to other library operations, I think that it is

perfettlY justified to do so..

THE CHAIRMAN: Mr. Revelie, do you conceive of li-

braries such as yours- -- Spanish AMerican libraries for non-

English speaking people generWly -- to be a- transitory kind

of problem that will ultimately work itself out? Or do eu

see it as a permanept institution that deliberately ought to

be fostered and kept?

UR. REVELLE: Well, I think there are two aspects

'to the question:

First'of all, 1 think' -- as with the whole area of
a

ethnic. consciousness -- that there a -re efinite elements,

transitory elements, involved. Now what your definition of

"transitory"
b

can-last for fi:

is the point here. A transitional period

thousand years.

So I operate, on the ?ssumption that the sensitivit

to one's cultural backgi.ound, and the need to express it,

through existing institutions such as libraries is a phenom-

enon, that will continue for 'ale foreseeable future.

Now as to the nature of the Latin American library

meacid its approach to library services, it seems to me that the

way we operate is easily transfera.ble to a number of other

library situations, and I don!t feel that thit element of our

e-



4

5

6

naracter'is transitory.

. If I jay digress ju a teeny bit, the bui

are in:Currently, which is a old building, built in(1915

and 0.t is fltne old Carnegie Library building; And 'if was built

to-be a cpnununity center and it has an auditorium and study

__s_.ga,c_e_ a and .it_isTh_placie where "yu not only

0(
. .

can eck out bdo' and records and other materials, it is al
/ .

.
1 1

8 a place whqre e community can come and4express itself. as a

9' community. Anal stress the. point thattithis building was

10 built in 1915. So this whole idea:of which we a r e a part

11 fgettiiig outreach to the-communi

12 long, long time,.

13 II THE CHAIRMAN: Lou.%

aS been with us for a

. .-

14 MR, LORESPZ: Could you ,tell Us briefly ho, the pro
t

3 ct was begun? Whethr it was begun as a demonstrati-on? Ho

16 is Lt now funded? ,0

17 AS"a'7sUcceSsful project, has it-been actually copid

18 II .by.other libraries?

19

20

r
MR. REVELLE: 0. K., this is' the backgrOund:

Citizens in Oakland of SpaniAh apeakinglileritage,

21,
If

back in 1965 expressed a'need-to the" then Chairman of the Oak

22 II btid Library Commission, Frio was himself Spanish surname, for.

23 II materials in the Spanish 4braries- and an application was
,_ _

24 fj mace _ to the State Library 'in Sacramento for a nominal sum to

25 purchase these materials.
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16' .

17,

19

20
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22
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25
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# The respo
.

was offer for a two4ear,demOn-
.

vpr.rition project to test the- feasibility of library operation)

for the Spanist- speaking, and 1300,000 for the itvici years, for

V
1966'and 1965. 'Many people weretinvolved in finalizing the

Arrngdplents for the project, for getting it off the gro=und

.

for determining its goals and for getting it on its way.

People in Oakland, in the Oakland Public Library administra-

%

.tion,-viere involved. People-from the State Library were in-

volveti, P eople from the fedefal,level, regional representa-.

tion,. were inyolved as well.

We arestilf a primarily federally funded library

.0 0

'demonstration project in our seventh year, and now I don't

.kno abo t the continuance of our federal funding. I mean

nobody k os anything about it.

I-wOUld hope that we have proven our worth to the

City of,Oakland, so that if the-times comes for the City of
.

Oak and to assume financial responsibility £or the project, -i

will be an operation in the City -Which should have-a. high

priority because it has floen so successful and so-welcOme to

-the public. Now; to an extent, this is the responsibility of

the library staff, to make sure that the people feel this way,

and I hope that-this will be the ease.

This may be the point to talk a little bit about

the tooling or scheduling up, I mean, on the subject of money.

think' that there is a tendency for many people, when they



1 ask the Oestion,, as you did,, to assume that it is gd
. _

*Su.

take a lot of mofiey,:and I would like to make a Sp ei 1 plea

236

ins to'

3 for the fact. that a librfry in,operation of_a commu y opt-
_

A
4

=
reach nature is really not an expensive i?ropibsition in compar

,

5 ison with other kinds of library services, and for a couplet

9

4
10

: 11

12.

13

b" 14

15

. 16

-17

of reasons:
.

.

One is the fact that the largest item on your OUd-

get 'is always salarids, it seems. In d6r-library, a-A in ,

-similar efforts thronghout.the Southwest, our type of opel4ti.itry

_ is stafffed by younger people,'-who always get less mon4Yrthan
,

weir seniors -.- and that is a saving-right there'.

And also, the fact-that as someone mentiohed in

earlier testimony., that there seems to'be a great deal of

de'dication and a wilIingtes6 to put in off -card hours. So,'

4

ou an hourly basis I think that the salary cost is very hOm-

1)

ia I .

Now the materials, the type of materials that we
0

18 user with the exception of audio-visual materials, which are

19 extensions of other extensiong for everybody,, seem-to be

420 ihe_Aind of thing, so ours h s been a paperback format and som

21 ve _expeadable comic book magazine type materials that you

22 find, an it is very ,difficult td control exactly, sic) we do

23 try -- compared to other types of library material, it ve

24 ngmina 1

25 So I think that the question is, in relation to my

-



- .

10

11

12

13

7 _I

kind of library, is not who should pay the bill, but the same

old qUestion that we have all had to grapple with since time

immemorialowhich ie 'the question of priority and deciding for
*

"An over "8", And that decision, of cburse: can only be made

by proving success in one's work situation.

THE CHAIRMAN:. We have time for one question:

MR. LORENZ: Has the demonstration been copiedin

Other localities?

MR. R1WELLE: Well, I will _try to answer,that

C
question without (exhibiting_ too much I think-, lin Many ae-

pects, yes.

-
_One of our main actrigities has been bibliographibibliographical

work. We have produced materials and books and English and

14 Spanish film which relate either to Chicanallople or to peop

ith Spantksurnarties -- Chicano people are not necessarily, 15 .

17

Spanish. speaking .and these.pop up in the most unforeseen

places, and I assumes that this is- one measure of its\success.

I think someone said that the,,greatest type of flattery is to18

19 copy, and,I think that isfairli common.

t

21

22

I know that those of us who have Worxed-in the fie

of serving the Spapish surname are a rather small select grou

We all knos0 one !not er,and every time we have.an opportunit'y

23 to get tog ether, O re exchange ideas add experiences and we can

24 .see what the other people have been doing.
6

It M S 4 sqmewhat difficult to sat that one per25
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-son has influenced another one. I,.think that the flances for

oar having influenced othrs, other_ libraries, is greatly
-,, 'N -,,

-

because we were first. The people in Oakland And all of the

,administrative personnel at all the levels and the citizens
. ..., .-

_ % ,.
who gat in there first -- which, I think, is our edge.

now.

THE CHAIRMAN:- We have a chance for one que tion
I

Martin.

DiNOLAND: What-is-=your view in this type
_ -

P

\

library of the service irk._ the sense of the community informa-
.

tidrn center as opposed to the Aoret-radi iOrralin-raryedv.ccal

t Tonal material?

REVELLE: Well I am'sure.that'you'are famil-

iar with an article which-appeared in thelyilsonLibrary

btin 'last month where this question, is cast-in a broader

16 sense,, you knoi, t should a library be?
a -.

$ .

17 There ia p iroject in Champaign, Illinois, where'

18 some of the community advisciry-groups said "Let us diStribute
.

.19 food to people who are hungry" and a great deal of resista.nc

20 to this idea was registered. I ddn't -know whether I could

6 P: a

21 sair thaI that wa'S a very proper thing to do, but I would 'Cer-
.

22 thinly say find out from sOmeliody.who-is hungry, work and o

23

24

25

,-_- ,
.

,

get the Todd -.- and that is'a poifftive answer do your que'ry
t , ,

) .

.

on the library functions amd info oration center. We have

-dbne.tt'is from they beginning, and we were in there -from 'the

4,
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very early stages of community of graps
4,

rootS community
. f

devellopment in our community, when they did snot specialize

services top lehad-bYthe community. So, we Ooremaking

ferraleto 1 gal ald,,and-referrals to welfare', )1nd to the

health' department and so forth,

Now there are eommunityrorganizations -that deal -

. with legal aid', th narcotics education, wit_ h welfare, and

group health problems, and ou, referral continues, but we
-

refer people a- shorter distance now.

The gther infdrmatiopal function which,wedo per-

-fprM is to act: as clearinghouse'for all significant events
f

whichsare taking place in our community and-in the area which

l'
may be of interest to our patrons, and I think this is quite

,

interesting._ ,

. .
_f=

THE CHAIRMAN -: Thank you, Mr: Revelle. <i 6iink

we must now move. on. We Pre running qu-ite"a bit behind.

MR. REVELLE: thank you.

Yherk?upon

TH,E CHAIRMAN:* Could we now have Donna. Joachim?

DONNA JOACHIM
o .

, N

was called as a witness, and was examined and'te9tiff as

follows:

rect ly?

HE CHAIRMAN: Hare I pronbuticed your name cor-
,

.

woi

/

MS4 JOACHIM: Joachim.

1.`



0r egos,

.

,
2HE CHAIRMAN: Joachim. Ypu.are from Mul

that fight?
% .

MS. JOA IM: MultnoMah County, that's
C

THE CHAIR Yes.

MS: JOACHIM: Abu all have my testimony?

THE CHAIRMAIl: Yes.-

.M5. come'strictiy as a library use

ha ve no' conn_ect ion with the library, w because of'.

4 .

240

nmah,

our current 'problems there, ,and at the
.---h ca-inb idea Whether we would hAve e liVary or not. Now fed-

e ote that we

ifral revenue sharing went through and we have one ne

Julyr \
)) \ -,' .

THE CHAlRMAN: Bu, you did u

.question" that I havc..._
e

'MS. J3;5ACHIM: They are sti

9 Thkit is the

e until JuTy, ant
x4

then, budget' Comes out again and I guess I wish I could- go ,rI c

quetions.

TH E CHAIRMAN, Weil, what sources' have you got now for

the library services?

MS. JOACHIM: The fibrary issupposed to be funded

out of i-le general fund for the county tax for their entire
4

budget..

We were originally thinking of trying to get dedi-
,-

gated fund for them but we have seen how that works with the

highway funds. The county takes the money and puts ft into
-,

4
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d icrikralifund and then decides for there who gets -however

much. And they knew they were going to 6-e%-tfort, so they ask d
-,. . .

.

'for a tax% easur on the ballot.

!
But theywere advise 1 not: to mentibn the library

'

Services on this. listtof county funds to-be cuxtalled and
.-% .

they only listed the hpspiV1 and p couple of minor ofher
, . .4 ,. ,.

'turningthings. the people have, 1
oeeh 'turni dow al

'

budget. for years, S4 naturally it was - turned d)wn again.

THE CHAIRMAN: You get nothing from the state "at
I r

V
7

I
.

MS. JOACHIM': No, this is strictly *between a lira4r

association and the county. We got nothing.,

-THE CHAIRMAN': I take it you Ans'it hold out much
.

hope for revenue sharj.4 as s source of Money?
1

MS, JOACHIML: Not permanently_ It may get us thro

another year after this, but 'we can't go on that,

like to see something permanent.,

a y . I would

iRS.1 MOOR Now the Portland Library is, a Orivate

assOciation, is that not right?

MS. JOACHIM: nres has a contract with.tha coon

The county supportS Wand they; provide services freesot

-

charge.

THE CHAIRMAN:-

a'
s.

MR-. LERNER: What community 'organizations banded

together with you when the, proposed cuts of thOLlibrary servi
r

e
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were announced?. What did .you work through? Was At, you
..-.

...., .

-know,, your 'own scfup or orgaeization wYou-know, ho banded

together to help yoi?

MS. JOACHIM: Well,-'the-grbup, that i am

'with -,- and they paid my.tway down here just SO I would be'ab
.

to go back and say,
.

"This is, what thei;-hre talking about'',

called "Keep our Books'\ and that is strictly people Tike

o'
nyself-who,have never done anything- like t his before, We

, . .

a_rd,setting up and. going to go onto some research on funding,

An our'own area an whatever from other areas thatme can
- .

Altget.

There has been the formation of a grouv.'"Frierids

of the Library", up theoe, which, a,t this point, ii-not

filiated with the national group.

And then different individtaals:Came forward -- no
. t a

.r.

-f.particular group. f.

MR. LERNER: Well, that is what. wondered. Were

-there co unity;oroups who said, "Well,youcan!t to this to

its "?

MS. JOACHIM: No.

4

MR IskRNER: ,Or "This is our community "?

JOACHIM: We formed one, and we &came, the
.4

_group, and everybody else just, stood back and.nodded!
. .

THE CHAIRMAN: Now I on knout, whether You,dre
. r 1.

aware of the fact that this ComMission has already embarked

c

St
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on aistudY to fifala_o t-how-libraries throughout the country

financed'and td make S ome recommendations as" to what re=

Sources -- tO\resources and others 7- could he used to finan

them. We have only' just begun but at least we are underway .

with gptting the facts of the situation which will enable ug

\/W'to. make sodithing- of this.
-,

And'if you were here this mortiing, you heard quite
I

a bit of rdterence to the passibility of this getting aw

4

from `the property tax base and goipg on to an actual stape

base, which is als(0. very much in the wind.

But other than:t4a and revenue sharing, I think

h'at is about all the -actibn there is at the moment on this

4 ik
NIS:\JOACHIM: Right. Weill. I have noted in the

15 information I got, when I first received your inquiry,

16 stated- fiat you had such a group and that it was iether

:and..our group was going to try to get hold:of them and find

whac you have and, you know, tdp work with them. I don't see
. 4,6\.

any point ia duplicating effoAs.

But it kind of came to our minds that possibly,

bei "grass roots" -- Most of us are working

p eo sin the lower part of the co ty; we don't have the

25

Ith

bie.money or anything -- we would look at it from a different

angle and maybe think of ideas or 3pprowthes that businessmen

dand ,lawyers and people who axe used to coming out in fonYact,

0
4
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might not see or consider, and we thought we' could do no

but try.

, THE CHAIRMAN: Yes , Hess ie
- . .

MRS. MOORE: I am curio us to knoW How yo1 -- 1' re
....

5. your `statement with great Int erest -- and I arm euridus to kho

- you say .you haven't done', anyithing ike.this.before-

7 you off to doing this?

8 MS. jOACHIM: Veil; it

9. tog ,t her :

two things coming close

10
. In January or ':Februiry we were'. net if led by the -.

11

ti
1

Schlol Boargiptha,f there would be an elimina tion of kinder-7

12 garten, that-The school year 'would.tae snortened by. four

13 and a half weeks that that .this the year that

14

15

a

now in'

progress -- would 'have curtailed curriculum, due to lack 61.

money.

And just about the time they- had argued this with

17 the :schodl 'board for a while- argi I,was t active in that,.
. .

18 rz going down to meetings necessarily, but I Was very intetL*

19

20

21

'22

23

a-,

ested.'-- we finally got them to compromtse An' their viewpoint

,-'About the'next day, I think .it was, we found out,

that we were going to lose twelve of our eig hteen librarles.
"'

and those staying open wee going to be curtailed sharply to

where they/ wou- ld be alindit, you know, totally
k
neff-iflent for

24 the people that 4e knew.

25 And ,I just 'got angiy. I said, ''It As too much;
, \

WS
r--
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You are taking .away my schools. YOU are taking away my li-

braries." I said, "It is too much!"

THE CHAIRMAN. It was just outrage then?

MS. JOACHIM: It was. It was, a little shocking

that_ everything went -at once.

school.

MRS. MOORE: Do you have children in school?

AS.:jOACHIM: .Yes, I 1 everal Children in

.MRS. MOORE: Do you work or do you

JOACHIM: I am g6ing.to be going to work next

month. d am in school myself right now.

-But I have three children of my own in school and

three stepchildren in school, and I-get a little upset. I

have one starting kindergarten this year.

MRS. MOORE: The reason I mentioned it in this que

tion -is because I think it is such an admirable-trait the way

you Clesc;jbed yourself as being in the "grass roots" for you

to take hold on tn_s, and I wanted 'to especially compliment_
J

you because it is ,citizen -participation ,like this that is nee

in these kinds of things)

-MS JOACHIM:. sell, thank you. You are going to

Clink that t en askiri somebody .else to do it for us warn

-get us anywhere:

THE CHAIRMAN: Mr. Lorenz.

MR. LORENZ: Was the State Library able to help

ed
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you? And did the local library board assist you..in your ef-

forts in some way?

MS. JOACHIM:. The State ,Library, at least at the

present time,"couldft%t financially help-us. Their budget was

set; ours was set. We are not affiliated directly with them

We of cooperation but not financjal assistance.

4(
The members of the library staff Mr. Burkh*dt

is our head librarian out ,,there has been-very cooperative.

THE CHAIRMAN: 4Well, am glad to hear that!

(Laughter.)

,MRS. MOORE: That relieves, you!

MS. JOACHIM: 'He and his staff have done everythin

sthey.coUld to he us to get-people interested, to, you know,

bring it out before the people. We had a petitioh drive, and ,

although they were rfKl. going to be allowed to put up posters

or anything far us in.the library,- they have -- as people,..--

helped along this line.

Tho library board has been cooperative, belt a little

aloof. I don't think- they trust us yet. They have had too.

Many citizens volunteer to help-and-get in the way! But they

have been cooperative in that they have not objected in any

way, and anything that we have asked of them, they have very

quietly said "Yes". So we haven't had any resistance. It

hasn't formulated anything effective at this moment.

MR. LORENi; What do you feel were the decisive

C.
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,factirs in your success?, The. ndmber of people\ that you in-
) 442volved? Or -was it the argument that yob used?

4
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MS. JOACHIM": think it was the fact that they

were tnre'aiened.: We never act Jelly got "tci the point of Navin

to turn in our petition because before1\ coulc3( get them all
-'"

signed, at the peak our 'drive, The Commission said that

"We have it We will have a utility` tax. We don,'t need the
.:A.

.40
petiti%ns any, niore. You definitely will h5ve your libraTy."-

.

And then a controversy came tip and they yt aiii, "We

will find a way.-141

I I think that was that three out of the. seven

were up for reelection and they got quite a .goo deal of re- .

asistarr e.
N

4

(Laughter1 .)

THE CHAIRMAN: Well, thank °you very much,' and i-t

has been very encouraging to all of us-to have people like

you get in here and do it. It shows-that- you c mn get re-

sults.

M5.411k3A CHILI: Well, thank you fcr asking

THE CHAIRMAN: It is a pity we always have to get

the stage of outrage, before we have that action, but at least\
it is good to be doing' ft\.

so young..

The ak you.

(MRS. MOORE: We are riarticularly glad to have one

4
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1 THE CHAIRMAN: Yes.

2 MS. JOACHIM Th.nk you.
. /

3 THE CHAIRMAN Margaret Warden.

! 4 Whereupon

. 5 MARGARET WARDEN

24$

6 Ji was called as a witness, and was examined and testified as

7 'follows:

8 THE CHAIRMAN: You are the President-Elect, are yo
4

cif the Montana tibrary Association?

10
1

MRS-.WARDEN1 Yes-, am the fist truslee'to be el

ected to ti at post.

12

13

\'
15

16

17

18

19

20

21

-22

23

24

25

THE CHAIRMAN: That is,fine.

MRS. WARDEN: *Ihcidentaliy, I didn't mention in

my testimony that I am a. lobbyist too one of those unpaid

creatures who go to Washington, who go to the state legisla-
,

'ture, who go to the city council and say "We need money."
-

the bill to create the National Commission on Libraries

and Information Science, I went to Senator Mike Mansfield of

Montana, and.Senatpr Dirksen, who was the Minority Leader at

that time and who has-since died, and asked them to co-sponso

the.bial with Senator-Yarbrough of Texas.'

I diditais because I felt the National Commission

could and Would give directions to-libraries of this nation

and help to provide guidelines forimore uniform and complete

library service.
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It is, of important the resources oj

any given community are shared to the befit of tle community

possibilities. We need.to increase services through shared

resources such as union catalogues, and periodicals, and othe

things, and we need to share Our holdings through copying

machines or by data retrieval centers, using I. B. M. and

-other technical and mechanical meLs.
17

i
t

But the thing bees bothering me is, where

do the public libraries come in the continuing education? We

say the public libraries are our "people's universities" and

all of that stuff, DLit what are we doing about it?

Would it be possible for this National Co ss=ion'

promote the idea of the public library as an'education

center by uni ingcollege and university °systems to make ,the

library a pla e,where people could paSs tests on their own

for college credits.

fq/OW we are going into the idea of VC.Tec'..in Mon-

tana. Sure, you an go to Vo-tec and you can --
4

THE CHAIRMAN: Excuse_me. What is Vo-Tec?

AS. MOORE:

ARS. WARDEli:

Vocational and Technical education.

Tt is in lieu of college.

(TM: CHAIRMAN: Oh, _ yes.

MRS. WARDEN: But Vo-Tec, while it provides people

with the-idea of doing things with their hands and all, has-n'

really gotten into sore of the things that they need to know
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back in their business:

They need to know how to solve things and to have
,a

a little.bit of background in government and various subjects

that, I think, /would beneficial.

And if the public library could'bea place where

this information and material could be provided for adults to

4

continue the education or college credit, it would certainly

;)
make them feel a little better in the period of transition

between the Vd-Tec period and the-college and university

period.

n Montana people Yive. great distances from the

uni4nitiesy By 'using; the libraries, the public libraries,

*zs resource centers, mothers of smallichildren, those who

must be away from areas where th44r happen to be colleges or

schools, people whose children eare grown up, and those who
1

NIS . 4.-
could not afford the cost of a co llege edueati6n except milk

I

..

70art t e basis,, couId work at their individual speds.to!

a ccomplish this. We nave the material and we need to make

it more usable to the adult population.

The library is currently doing a lot of retrain

by providing idfonnation and resources for people who are

looking for other pbs,when they can find the material there.

One thing that bothers me here- is that whgnpeople

speak of education, they speak of libraries in another cate-
.

,mN

gory.-...-4,donf't see. why these should be divided because I

jr,
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think education per se is not much if it 'doeWt have library

resources to back it up whether it 'is' grade school,

school', college or whatever.

4

In Montana one of the problems we have in library

service is distances. In one of our counties) they travel

8,840 miles. This is one and a half time:, from Montana to

the East Coast and ha
0

another county their go twice as

tar -- pi:etty- near 10,000 mileS,. 'And in Teton County you

can make six round trips Seattle, around 4,288 miles, on

what they travel. This# five you an idea of how_ large Mon-
.,

t ana is,

udy ir a State like Montana'coul

provide needed information for data retrieval systems and'the

use of th cable television and khe education chann947/

aelieve

libraries in our state. Ih this day and age,' when they are,

not, ddn't h;ve 4elephones in all of the

walking on the Joon, and they are beaming television and radi

broadcasts back from satellites, thiS'just seeps utterl\iml,

possible, but it istrue.

provling infbrmation(1 and when one of the p ople.who Was
1

testifying mentioned that they should ilave urban centers f2r

population as the had of library -- do you realize

that from Minneapolis to Seattle that' Great Falls, Montana,
# .

one of the larger cities? There are only two in Montana

We don't keep up with the sophisticated means -of
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rouOly 175,000 people. And north of Denver D.enver

only urban area south of us. In the north is Canada. Apd we

can't -- it is kind of,hard for us to support a blanket stat

:rent of this-kind.

Revenue sharing seems to be fairly unrealistic

a place like Montana, when we get about a little overtix
1

million, and 5.8 million of that would probably go into capit

construction problems, .

In our-city we get about $600,000. ivell,'-what do

this project? Unless we,can make libraries something terribl

by
special, that revenue sharing money just oon't go around.

--We will prObabiy the neighbofhood.of maybe ten thousan,.1.

We are working for fifty thousaild, but I don't --

THE CHAAMMAN: Ito makes the decision?

MRS. WARDEN: The city council.

.THE CHAIRMAN: The city council.

MRS. WARDEN: Yea. When you gay, "What :do you

need to Make ii6raries'important?" you need to threaten the

state, like the highway lobby threatened the Constitutional'

Convention, of which I was a part. The practically scuttled

- the Constitution 1-,ecause it would get into their pot, and if

library money- got into that point, of course, it would De

no trouble holding onto the financing because we would have

people who would be interested enough to fight for it. That

is what,we need. tE
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We gibe service but we don't have any clout.

THE CHAIRMAN: Thank you. 'Are there any quA.N.on;

MISS SCO'T'T : ,Are ionly"public libraA'ies included.

\

in your federation? Do you not work\with other types of li-

braries, school libraries arid so on? \

4111S. WARDEN: ,Basically, public libraries-re,inT

eluded in-our federation.-
.... \, .

. ,

lir
We serve a four-doUnty area; Theie is an Indian

- 9 community-that we serve: We do work with the schools in Grea
_

10 , Falls, Every summer we \et a)oLt 1,500 books from ..he school

11 libraries that,a.ren't being used because of the
le

summer vaca-
.

,

1

L2 II tion, .and we put thosqeout in-the Grwat Falls Public Library.
,

13 II .1lie have -got' oodles of space and this is hew it is done._
. .

c14 we are ooyerating anu usiig some of the resources that would

15 be sitting idle otherwise.

16 eighth grade.

This is from the first to the

17 THE CHAIRMAN: ...John.,

-18 -MR._40REN2: Are you beginning to consider the- pos

14; sibility of total state funding for public libraries?

20 MRS. WARDEN: Yes. 'When -the Priest - Serrano case

21 came in California, we were in the middle of a Constitutional

22 Convention. We decided to do away-With that two mill propert

23 tax levy because we felt that schools would wind up being don

24 on a state level.

25 Now hopeful, because we do have all of the
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egislature that is, both the House and the Senate, and
C ,

t.
.-

.the Lieutenant Governor and the Governor Of,ttie same patIty*
.

for the first time since I'have been interested in politics,

47.

and maybeme can do something on §-tate add for libraries'.

1

But, at least, we are working towa>that goal.

We presented it two years ago but in the augterit

program there jugt, wasn't much hope to get it-through, but.

at, least we introduced the-thought. And we did get a raise w

many of the either' departments were cut,

'B4..
ut we Ao not have' state aid. We depend very larg

on the library, services.

THE,C1-1AIRMAN:Aes, Andrev?

COLONEL AINES: A person who tells us that ,she is

an expert -- qhe didn't put it iTi.those words -- lobbyist

MRS. WARDEN: I didn't say that!

COLONEL.AINES: An experienced lobbyist, deserves

have this question asked her.

MRS. WARDEN: 0.-K. shoot!

COLONEL AINEIS. You' say:

"To attain his goal, every persoh-must have avail-.

able for his immediate.uSe the latest information by the

fastest technical mean possible."

Now I am challenging this -- I believe it, b./ the
41114

vihy, but I am challenging it because I wonder, in the State

1of Montana, howmuch need,you-have for express informatiol

Zeta

es
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if will.

-4P4.-WARDEN: Aell, I feel we have as much as any-

body else-has-because

ks

255,

COLONEL AINES:' I am ribt sure, about the other pqo

either, by the way!

(Laughter.)

MRS. WARDEN: We have 700,000 people in,Montana.

We have areas in some counties where we have no libraries, no

libraries at all.

But when'a person comes in to Great Falls Public,

.11 or comes_into one of the places that we serve on the book-_

.12 mobile or

13 or as you

14 They want
ti

15

16

17

18

19

20

now.

a branch _library, .they are just as entitled as I ail

are who whoeVdiITAres where, to get that in4ormatioil

it right now. They-don't want it six_ Months from

Andso why is it different 'for one person in a la

area to_want something'immediately.any,More thad, it.is for

someone in the State of- liontana? I think it is important.

COLONtL AINES: So we don't have a debate, but so

My colleagues will understand thatirk-am an- exponent of

.

21 modern information systems, using the best technology possibl

22

23

MRS. WARDEN: Well; I know all that.

COLONEL AINES: And I'ha've used exactly the same

24 argument that you have. But there is one thing that arways

25 bothers me. I am unable to prove it. I am unable to dvmon-
,
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strafe thii-t societies, groups, cannotolive with the present
0

6

Methods,they have, if they are satisfactor y, 1

------- Fo? eiamrae,.I'would love very much to argue zri

your favor,, to have at least a telephone, in eVery
r

MRS-." WARDEN: So would
.

(Ivitighter.)

C-

COLONEL AINES-: But I am not sure whether a com-
.

pUter would do all that,govd:

HRS. WARDEN: Well; I don't. know ,whether they have
.

to be as sophisticwted as 2 computer, but I' really think itat

in order to get material from out of the'state, there has toi

be a method to do 4t fast.
-

,

7esomebody 'mentioned the mail service the other
.01

day. I think it is terrible. 'He ena is ninety-four miles

)
away'from Great Falls, and it takes often four pays to get a

fir-st-class letter. I could walk it over there and back and

get an answer cheaper -- you, know, 's impler than that!

(Laughter.)

So if one of o ur branch libraries ealls in to the

Great Falls Public, andre call the State Library,Athe

'St te Library contacts. the u v-lsity, the State University -
3.

or, theUniversity cif Montana, to get this information, and it

. is not available. in these places, this could already, you

,know, take up to two ox' three days. And if a person wants

something -- say he is a lawyer, say he is a dottor, say he
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is just any businessman that ndeds-something -- they :wed it

right now or they wouldn't bother to. ask.

And'I think that this is one of the reasons that_
a

we don't have the clout that we should have in getting money.

Ij think that if we could, give these people the service and

. tell the people the service is availible, they en-

thusiastic about it. They just have to be helped once, and
4

they spread it to othei people.

THE CHAIRMAN: Well, thank you, Mts. Warden.

MRS. MOORE: Mr. ChWirman.

THE CHAIRMAN: Yes, Bessie?

AP
4

MRS>MOORE: May L comment that Mrs. Warden is not '

only great trustee and a great politician, but she

fs,also probablrone of the greatest Hostesses in this countrri

401t is top bad we don't Meet sometime in Great Falls!

--q1Jaughter.)

MRS. WARDEN; Come to Great Falls4 %We would love

o 1

to have-you,

Whereupon

THE CHAIRMAN: We will hear nerletm.Vudith Quan.

JUDITH OAN

was called as a witness, and was examined and testified_as

follows:
4

'-THE CHAIRMAN: :.Is Juan, we have your communicatio

to us, but would you' like 'to start off by amWifying it or

r I



,

adding ,to it? jr would

tions?

14e us to just stprt ea

MS. WAN: I have no formal presentation

I was hdping that you would just ask me what you need to. know

and 1 wapuld hpswer. 1

THE CUAIRMAN: Could you speak a little close_-_'

the _like?

in oan

with`that

AS: UAN; 3ure. I light just make one point

cisco we have a large pon-white population, so

a starting point, I'think what I am trying to ez,y

s that minorie1es have been lect

aoy neeci-and deserve ii br y Serkrices-.

THE':-..dAIRAN: Joe.
I

oast,

AR. ,CKER: At what point, ;4s. c-jlan, d

say they have been neglected, just so we have an idea o the

that

character sexvices that Heed to be improved`? As

bile institution, nayone,cbn walk in -pond use the servi

-;

MS. QUAN: That is correct, provided that the

1'
terials tha library are relevant to the user.

- a
I have been Working in the Chinatown Branch of the

/-

n Francisco Pu6lic Labia r. the last thtee year and I-

.

find that we have been WL.ing more non-users into our library

becauseLwe have now the cainese language collection, somethine'
4..

Mat they could read; because they don't read English. We now
.

haven more extepsgre collection on Cl iRese culturq and his-

4
e
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3

4

5.

10

11

2-

t,rv, f#nd Lh( nistory )F' the LhineF in Arar 7a,111-,:c

Chinese Americans would want to read. e have oh-

records. and 4p2perbacks in both English alnd Chinese.

a bilingual s?a, ff, !which, I think, is veey iMporta'nt if vou

are going to try to serve people who can't speak the lanua

and for us to oat in the community and publicize the li-
9 .

brarr, since they never 'vealized what the services available

r

to them are, and wha their needs are, and what the libraries

can do.

f36 I think that staff -wise and matarials-wise,, is

it ;vas rclevanut to the urs, more mi. orities would make[

use _I

13

14

15

/

16 /of Chinese materials for them, served by `the Sari Francisco

17, ?ublic Library,dec_ades ago.

;ILAN Diqq,AP: Well, is this a new provision? I

would- think that the Chinese in 'San

/

esetaelished ethnic group and that we would have had c011ectio

ncisco Are a long-

18

19

211'

21

22

23

24

'25

QUAN; I wish that-was rue, but it is not.

This collection at the Chiniveown Branch was started about thr

years ago. 'And.,:t)ilingual staff got started at the Ch4na-

4
t own Branch about three years ago.

T.he main library at present has a foreign language

maaection, but we have to order the books for them in Chinese

because they don't have _a librarian to order the Chinese ma-

trials. Cataloging -- we have to do theaeataloging in our;



3

, 1

-.6ranch because they don't have the personnel to do en a1-

oging in 'Chine e.

Evidently it thas been neglephted.

4 And I think that part of the reason for that

5 haps is that the minorities ha \'e not spdken up for the Ti

6 to be given library service. Illeydon't realie that they

7 probably have this privilege of ,using a public library. It

9

10

11

12

13

, has been an institution of the White middle class and they

ave not nprivileged to enter the doors.

THE CHAIRMAN: John

MR. LORENZ: Do yo have some thoughts on how more

minority peoples can become

cation:
;

14 M. QUAN: .Pers

gone into library servic

16 that 1 started working

17 approached id high rch

18

19

20

21

4

nterested in library school edu-

na lly, I probably would never hay
1

s and -become a librarian, except

a page in- a library. I was never

or college as to the possibility

of going into library services.

-I think more active recruitment and making librar-

ianship much more attractive, and especially encouraging mi

orities to go into that field would be a goody thing.
41.

22 AR. LORENZ:. Encouraging them in what way? What

23 would be some means of encouragement?

24 !,1S. (JUAN: I.would think that just general commun

25 ications at thkhigh school level and the college level, when

4



1'

r

ti

Lhe kids have sia,:Led thinking in terms of what they w:.)uld

2
* like 'to do in the future. qf'librarianship were offered as

3 a pkofessionto them) and they were made aware of it, I think

4 they would strongly consider-it.

5 MRS. MOORE: In other words, you think contacts

6- with high school cgunselorS' would be valuable?

7 MS. CUAN': As means of, a channel .of communica-

8 tion to the students, yes, since that is where the counselinu

9 COMQS from.

.10 THE (.:11.A'IliMAN: 'Ms. Quan, you heard, when Mr. Re-
.

11 v e le' was testifying, about the Latin American libra;w over
,

12 111 Oakland. Ip that, in anyway, a useful model for the

13 Chinese 'Ametican situation?

14

15

,16

17

18

QUAN: I came in, in the middle (34. that.

THE CHAIRMAN: Oh, I am sorry.

MS. QUAN: So'I am not sure,-- I didn't hear his,

entire testimony.

HE CHAIRMAN: Well, apparently it is a very succes

.19 ful library'over there for Spanish speaking.people.

20

21

MS. QUAN: Yes.

THE CHAIRMAN: And I wondered whether t4t) as a

22 model,/wouldn't be of some help to get something going-along

23 those' lines in Chipatown?,

24 MS: WAN:. I don't know_what is going on in that

25 library in Oakland,,butj.feel that, as tar as Chinatown is

concerned, that we are providing more to them than ever befor
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4,
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6

7

8

9

10
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13

.14

'15.

16

17

18

19

20,

21

22

II23

.

25

and this is but A start., . i/

THE CHAIRMAN: Yes. /
MS. 'WAN: I wish to sj something happen ri, t i 01;-

ally in ail urban citieswhere ere is n high concentrtl.on

of minorities. P

THE CHA1114A A zd where you'r work is with the

..an Francisco Libra/y, to get moreaccessions,more---

books, and recruit neopl/e and so. forth?

AS. QUAN: Th- s right. We a-repaTt( of the San

Francisco Public Library system.

Chinatown .

THE CHAIRMAN: Right.

.777% QUAN: And it is just tha-t-

THE PRAIRMAN:, ;Right.

located in

`MISS SCUTT:, You do not extend your services to.

the other parts of the City where there might be Chinese resit

dents?

QUAN: They are welcome to-coMe. , Of course,

with a library, quite a bit of malk-in comes off the tonsit

system.

Sap Francisco is smg.11 in area and transportation

is convenient, and many of the Chinese speaking residents of

San Francisc-6- do shop in Chinatown.,

MISS SCOTT: Yes.

MS. QUAN: There is a greet possibility for people

R
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4P4

to drop j.n and usev,,the collection.

We are ,Starting /to send Chinese materials

other branches.

MISS scorr: That is what I tpoughte

US. QUAN: We are sending to them what we

the collection, to,them for that week, and from my contact

4.-
with the people at bur we do to people from other

.

of the city.:

AR. VELDE: What are the principal dialects -of the

*11..

2C-1

Chinese here?

AS. QUAN: The principal dialect is Cantonese.

THE CHAIRMAN: Andy.

COLONEL AINES: With such a delightful witness

over here, I hesitate to ask anything but very pleasant ques°

tions1 .40
(Laughter.

But who in Chinatown would like to have increased

services?

4*

/ Artd before you answer that, Jet me ask you the se-,

cond t of the question: Are the young Chinese American

Chinese as a second language? Would they be users'

of your facility?

QUAN: Do you want me to- answer the se

first?

(Laughter.)
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COLONEL AINES: Yes,'6. K.

-MS. QUAN: Yes, the young Chinesp Athericains.are

encouraged to go to Chinese schools. There are about six
o

)

Chinese schO in Chinatown, and they go up to about twelye

years.

Now our collection 7- the Chinese collection

mainly is for immigrants who cannot read anything else right

'but as far as the Chinese Americans are'ooncern0

he small proportion that are abl.e to read Chinese can make

use of our collection-in terms of practic ng the language.

Mandarin has become a very important language in the San Frani-

cisco schools, now, and more Chinese Americans who .are at col-

egc level are taking Mandarin; and they too can use our `type

of collection profitably. But the majority of the users igh'

now are immigrants.

THE CHAIRMAN: We have time for -- I any sorry, you

nteC to answer -the second -clurti

AS. WAN: -ATight. !

THE CHAIRMAN: Answer that.

first one now?

WAN: i ust,did. L you want me to answer

COLONEL.A1NES: Well, you haveanswered both. Fin

thank you. You have ti(d them both together.

MR. STEYENS: I Wonder if you could 4say allything,



t_ena abo'ut the availability of -zateritils

iirovided you.havethe money, .4-oyoil find enouglkavailable

Iaterials? A Id does RresidentSlixon's )peniag recently o:

a door that as been cloyed for sometime, make more Iaterials

aailable?

do you know yet?

ac-. cUAN: The second question, we don't knOw,

cause e n not tried to deal ourselves with book dealers

10

11

12

13

14

=

China inland .China, Presently what we ar%doing is

1.3U, dg dealin with book stores in Ta4wan_and

K) primarily

teel

15

16

17

18

19

20

21

-22

23

24

25.

because the

there is a big,wr' selection of°

is cheaper then what we could

in Jth.e Chinatown bookstores in both cases.

,rown?

If more oney was male available, we crwld spend

of it!

I112

ghter.

(:1J A: IOU are welcoir.e.

IRMAN: We have

o

Quan.

Mr. Brown here?

MR6. MOORL'! not for fifteen minutes.

STEVENS: 11e can either take a break or g

cause I notice 4avid Weber is.'nerel.

THE CHAIRMAN: Well, .fix n Ktviitness apparently

opped out and Mr- Brown is not herl, sp all of a sudden we



v
1

I

Find ourselves rlch in 1.,me,.

2 If.Mr. Weber is here aid wfluid

3 that would be fine witti,us.

4

5

Whereupon

DAVID WEBER

, ,

6 was called as a wiLness, and wns examined.and testis:.
II ,

I

7
II follows.

8

9

10

11-

12

13

14

15

16

17

18

19

20

22

23

'24

25

a

TAE ClAl...AN: Mr. Weber,' would you identify

-AR.-WEBER: Yes, I am David Weber, the Direc or of

versil,v Libraries at Stanford University.

THE CHAIRMAN, You have ny to us,

you not, Mr. Weber?

AR. WEBER: I did.

CHAIRMAN: Right. I have got but I can't

seem to lay my hands on it.. Oh, here it

in

lo go

Would you like to say a few words before you start

fliiication, or additional material?

MR. WEBER: I didn't°bring Slides or a movie

(Laughter.)

THE CHAIRMAN: Well,-let me ask, let me start the

questioning then by°referring Lo something that I don't-know

that you mentioned in your testimony, but it has come

eral times here:-

v



a

1

1
That is the prospect of university librari

t
2 coming more accessible.to the general collimunityd rathe.r than

be--

3 to just their own .2.4ademic Communities.: *What are some pi

4 the problems connected with that? gild.,how dfsposed.dpe_univer

5 s ity ribraries to look to

6

7

that?

8 II think.

10,

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

time when they would be dOiftg

WEBEh: It would be hard to generalize,

.The members of th6 AssOciation qf Research Librard

ies did give an entire session to the use of their-researc

libraries by persons outside their own constituency. As

remember this it,was about nine years agpt arid there was _

perhaps something close to a.unanimous feeling thdt this4was

desirable.

The problems.are generally ones' of spade and-money

Money in terms of the fact that if the books if the staff

_involved heavily in providing service to Other than orIe's,

own c)nstituency,it then tends to deprive 1-hcose_ctituency

stude :its, faculty a4d others of resources that they believe

should be theirs and this priority of use is certain, but

the impact on their ease in getting materials, if there is ex

lensive effective service to persons other than those 'connecte

with the institution creates these problems.
Ai.

Whether there should be a more uniform, or a more

uniform use of fees, fto try to balance' out services is a

A
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-ques'tiOn that°, I am.sure.) ',will.-be before your Commission.
.

,My own, view is that without a basis for .ghargingr there are

.N
,.. .

inhibitions in the
2

free flow of information, and, therefore,
__ __,/ ». II .. .

althouyh this may go counter to one or two hundred years. of
y 0

5 library.philbsoptiy: I feel -that a 'careful, improved 'structure

6 of charges, and payments; 'or library service may have the

7. benefit of actually 'freeing to access to information.

Now this means, of course, that then public civic'

, 1
9 growls , organizations, institutions , would have to regularly

.-8.10 htiget'lor these Services, provided .to their. own citizens- or
.

.

,pk,, their-own students or faculties, as thq case may be -- the-

7.2

13

14

15 they must _take a second or a .third priority, and they are

16 embarrassed to ask or request or dema,nd books.

1.7

18

19 link these hunt eds of now independ9nt institutions. that rare

20 are in touch with one ,another.

121

22

23

24 and seems to me that you have got to be xeally in it

seiviCes that: hee people acquire from other libraries, but

this would .cert. nly make those ind.ivi-duals. feel much freer

to call upon them heavily, inst6ad of going in feeling that
is

4

THE 'CHAIRMAN: Now you quite rightly emphasized

e need for some kind of national system, a system that will

But do you see the participation of the unversity

library in such a system :is restricted in some way? Onc

you are t of this network, it is an in and out proposition,

25 operating fully. Corref

I
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MR. WEBER: I quite agree. ')"

THE CHAIRMAN: Yes. . To that -extent , at any rate,

yo4 are for the.gengraleaccess to the rest.....of the system,

which would not be'restrict d to merely a ademft libraries:
.

John. 11*

MR. LORENZ: Dd you feel that the fee route is ".

better than additional public.funds coming into the state and

national system to,compenSate, since there are already such

large"nercentages of public funds involved, in not only public

libraries but also state universities and state colleges?

MR; WEBER: I see it, Mr. Lorenzufrom a Nery

narrow point of view, of one institution.

On the other hand,' if a network is to encompass.

all kinds of libraries -- school, public, acadeli9, etcetera

including those ot.commercial firms l,arri not sure that the

fundinvstructure through governmental sources exists to even

this out hereas if the funds are channeled with the user

as there has been some talk of f inancial 'aid to universities

going with the student, not to the'iristittition itself, I.

think thbt might h 1p, these cross. type of libraries to. be

helpful one to th pther.

, Nowthrough the -- I Chink it is khe Library Ser-
,

vices and Constpuction Act, Title Three, is il't? I wou ld have

.to turn to Mrs. ..Crockett or one of you to clarify that.
\

- MR. LORENZ: Interlibrary cooperation.



.

r

MR. WEBER: Yes, exactly.

There is support for a multi -type ,of library cyst:
o

3 development. If that were adequately funded, it might hear)

5

15

16

17

18
9

19

20

21

22

23

I
us all measurably, but my understandlng of that is that it

so, inadequately funded that for California and, I am' sure,

for all oth states it is hardly a beginning in demon-

1
strafing what should he a oattern of .the mutual sharing of re

sources,

s THEtHAIRMAN: Mr. -Aines1
,

COLONEL AINES: I bave two-questions for you:

'The first deals with the 1970 Conference on Inter-

library Communications- -- I presume that.is the Airlie Hduse
0

session you are-talking.about?

MR.. WEBER:. Ocirrect.

COLONEL AINES: And I think you were there,

am not mistaken.

MR. WEBER: I was.

TT

- . \

COLONEL AINES: That was t*o*years ago Do-you

feel any hope that things have improved since that time?

WEBER: Ithink it was three years ago, -but
7_' .w

iwduldn't disagree with ypu.".,
.,,

Not measurably. I think that it really'is a shawl

that there are n t, for,various types of libraries, .q signifi

ca t amount of f nds for research and deve opment progratis,

and I often hay thought that libraries cit gorically haVe
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,

been undernourished in this: Therefore, At msloy be no wonder

i .

. .

that we are still-,usinwnineteenth or eighteehth or seven-
4

\1-1-teenth ceAtuly techninues. ,-

. .r I.

k - .

It will really require a tremplidoug inlpsion of

funds that,prpbably no one jurisdiction can afford-, in order

to move into a modern age, to have the same kind of service

Over the counter when .a pers'On needs information that one get

When-you go to an airl'ne ticket counter and_that is whit

ought to be our min aura standard Of immediate relevant ser-

-v ice ,

C N 1F AINES: Well; the seconcLquestion, which

is tied to th6 first--- because If on't have the same nega-

tive
,*

attitude you have is exemplified Alyour statement h

that 'in Santa Clara County, in which StaAfOrd is located., a

cooperative information netwotk is just getting off the

ground, with the participation of Stanford and .over, seventy

other1libraries.

/-- I understand-that consortia experiment"0: of this

type have been springing up around the c'untry in great numbe

It was in that sens that I was hoping you would find some-

thing positive.

Bat certainly you find something positive in what

I have just read, do you not? What are your hope6 for this?

i MR. WEBER: Well, first of all, it was-funded in

i/something.like twenty per cent of what was regarded as' a



1

2

reasonatte budget for' one year. Ansi with

of consultants at the State Li aiyr.and,a

2

41.

trerlend6t,as

local_pe gople, we have gotten sontething started, andJU

4 seen info-motion flowing through the, system.
,

'I5
-

But it, is hardly it iits infanNk.' I c' oulLtn't =pre
1

*
.

6 9ume to judge whether it will succeed', whether in pro,or ...Ab...4'

9
II that it is much t arly for wh

#
Itree years ti would be an adequate demonStr Iston that

leel
/

there might be 1 ca 1 funding for an on-goi

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

nal systems in Californ

suopert.

ve read other re-

q

-elsewhere. -4..n thiS.country.

I ant also ot. yet* sure that we lhavf thr4onstrated

'

a solid consistency-Ln servtcp.

I may be too :-- that is, own ktled

COLONEL AINES: I would J.sagree With that
_ .

part 'at 4111.

It is a matter or not yo-ou are goint. to

1.1.11 blown into an operatiiiii, successful system, for go

achieve.

these labor pains to achieve what we are tiryi ng to

J
'Anti I find success wita every /step, frankly.

,

diffeencebetween our dia ltigues..

iHI CBAII3,MAN: Mr. Cuadra:

.

DR. CUADRA: You mentioned on page 5 pf your

1

t imony access to data bas"es such as Chemical Abstracts,

I. C. and' M. A. R. C. in the context of some sort of red iona
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2
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4

5

6

-7

8

10

11

12

13

15.

16

17

ne.wo:k.
- .

iI was interu,-: ed in who you thoutil shut

stigating such acels and financing them and operatin;

AR. 1YEBE1x I think that initdating them ought 1,;)

come from libraril'hs, o ci one'hand, as persons who shoulc1

be in a pot on to d:::LernIne tic' heeds-o: their constitnc:y

ad act to meet these neec.s.
C

On Lnc.., othe_ hand, be an exPreSed

siateien 01 needs on the 101-4, oI stutii-nTs,,s:holars-and ,cit-,]#

5tanford rlinive,isitv,,t1lere were somet!linF;

wenty-ci,2..ht or f;lirty Inculty:megibers who submitted an urge

i7.3S at large. t

. .

So IA cowie up in varxious way.

,
request to he Direkor Li"brbries.something like fo4lr:yea]4

ago that their be a significant data facility to provide sup-__

forjii-st such, tevEuall'enumerative, or bibliographi-
,

data.

18 Thjre just were not the funds to do this, and, it

19 the resit of various alternatives pursue4\with our, Cbmputa,

20

21

22

23

24

25

7 / 1- -_

tions Center ana the Library, discussions at one point with

Dr. Robert Hayes -- and our owri'floundering, I will admit --
HE7

that led us. finally to create at Stanford a data infmation

seiv:-- which is trying to two things,at presTit;

r _
One is to create an inventory of data bases avail-

able on campus or in the region that might meet faculty and
0
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';;raduate.t.,udent, undergraduate student uced..

And second, aln an. exper,tentai 4 ihion, to ut11)70

the U. C. L. A. Center forInformation,Services in ,21-ovitain;.;

curredrawareness to profiles. submitted through our librarian

in this data information se.'vice on behalf- cd-a beginning

selection of faculty members, Whose profiles were written In

c olla bora t

'diemistr

with their subject librarians. It may be a

9rofessor or iii listry librarian through the

data information center as a coordinating point te U. C.

And these have been,are operating now for somchhing like six

months.

I think it is a beginning. It is a demonstration,

We have sked U. C. L. A, to provide some billing to us, so

that I could determine the use with the faculty advisory com-

Hilt-tee on data services whether, after' '.72 there was ade.-

quate use of this so that there might be ilocal funding either

through contract research support or the 1 niversity itself

in some cases,

Bo again, we haven't roven anything yet. We are

trying to g4n-experience.

V/
9) ,

Now-to speak more broa0y, Mr. Cuadra; I think

iii, ,

that there do need to be'a variety of these around the oountri4..
It maybe that eventually some of-hthese can be on line rather

than back services.

Some of them wc\may be able to obtain from places

V
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as distant as Georgia Tech. They 'need not tic, I thipk, all

iii a region. If they are sO Ivily used that we can jus

having some .tt Stanford, 0. K. But -there.wIll beau economic,

pragMatic decision, I think; on each one, of these:

N. E. 1... I. N. E. T. in New England, I think is H

trying a similar thing.

DR. CUADRA: Just a quick answer:

If Organization "X", say, made Chemical Absti-acto

data available on line, what would Stanford's attitude be?

To use it? Or to think in terms of developing its own ser-

,vice? Or spearheading its own?

MR. WEBER: I would

if it gives us adequate serv2ce

rather use somebody else'

cost we can afford.

For exampl.e, I think I mentioned in thie"Sta,tement

to Dr. Burkhardt that the, New York Times data bank somethi
.

which understand this may be available abot4t January 1st,

at a %, however, tha't unless we in the Bay Area can de-

vet- 3-a consortium, would be prohibitive- for ary one insti-

tut ion.

If newspapers, other media, educationalinstituti

schools, universities, can collaborate on such_and use one

central point ,-in Redwood 'City or Vallejo, maybe we can' have

this locally. Otherwise, we would.have to see what we can

;acquire through New York.

Again,,we need to experiment with this.

s,
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16
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18

19

21

THE CHAIH:dAN: 0, K., Joe.

IR. 1-34CKEL YoU have a lonk oralesslr.)ual ilasta;

in interlibrary cooperation.

What ate one or two or three hinl:s you -Oink tae

federal gOvernment should do tO make netwur1 a reality?
%

AR. WEBElt: I mentioned research ane development

funds. I think that is certainly an essential element

Becker.

I also think that there has to be some central

group or office which in its wisdom will lead library and

information services of the coLatry to sme total, 01an, if

'you will. I am hopeful thaV the Commif,sion may help this.

am not cerrain that any 'library organization or associat

is in-i4self-r.epresentatie enough oT theApectrum of opinion4i

Iand biases and ;oals to be able-to do this.

o it will have to be something with the kind of

Objectivity "`7 the "Olympian view", if youivill that we be-

neve this Commission should ovtde.

There certainly need tO be enough gambles- on th,1

part of foundations, corporations, and the federal.government
/

in order to demonstrate what are the best bets, and I don't

believe that one can theorize that there is any one way Of

going, but rather that there ought to tie enough two, .three

four, Jive-- to show that\some elements of these are more

.promising that the others, and thus by trial and error, in

\
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some measure, along with wisdom and theory, the eventual best!

2
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22

evolution of a national system may come.

And I certainly don't know anywhere as MUCjI as

you do, Joe, of whether, it will-be in part disciplinary or

type of library or what. It may be quite a complex mixtare

these, in my judgement.

THE CHAIRAAN John., re last question.

LORENZ:
1

Yes. What is your feeling, say, a.ouL

the Center for Reseah Libraries in Chicago, in terms/of a

model, either as it exists no=w or upgraded in term* of ;more

-

moaogranhR or more periodicals,. as the'future di -tiok? And
.

.,--

spe__ Cifica4ly, dries Stanford utiliz the Center for Research
i

i

.11

r,ibrarics in Chicago?

UR. WEBER: Lcon't-kno*, without fumbling bit

John, what would be a useful rasp/onse to the Commission.

Clearly some lrbrary_Ii-braTTOs" can provide a very useful

service `for us all.

I am not, sure thal. the Center for Research Librar-
.

2.7

24

25

ies-is in adequate orototype. It is merely one further stage

from the Interlibray Center, or the New England Deposit Li-

brary, or tnere may be'others. It has been niore aggressive

tnan others in gaining membership. has certainly been no

aggissive in building an acqu 'tion Ore-gram on -a- storage

facility. But that could be done el3ewhere regionally.

I think that the members of the Center for Resea c
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1,ibraries are to be commended for gralpling with some -ob-

lems that are not only regional but of national dimension,

and they are concerned with not only the lesser used per podi-,

oals bUt,.the more heavily used periodicals, which is,) think,

typical of this kind of study. .

guest ions that they have raised, and that others

have neised, as -to whether the National. Lending Library for

Science and Te,chnblop,-- at.Boston 3.7a should be develcped as

a concept to be applied to one olace id the Uhitcd.States or

Lhree places, or have they i a 'goographic distribution like

the. Federal :"(eserve Banks and- I certainly don't-know the

answer.

There are elements here 4L;ch ()ugh: to be pursued,

however, and I am sure that there ought to be some study of

de-:eloping that a national resource, with fumding

far beyond the present membership, would, in fact, be de-

sirable.

Thu ca -..a rvice if there-can be bore rapid

avLilabilfty in lending or photuconying of mater-

s from there all of hese are elements the- I thinkar,2

essential to prdvide adequate backup to school, publie,.Qnd

academic i.braries, The Center for hesearch Libraries could

be one of these to doo

Getcing to your last point,-Stanford-has ,nut been

a member. It h- considered a count --:Af times in the recent
1-
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years whether it s..ould be, and there has been an analysls

%

ol_the knd of materials and services we ciould 0_1.

and their ivabillty sol\:e book_ shelvin6

and therefore, essentially an et:ononic decision :,haT_ was

not now Ule right time for us.

Yet I am fully convl,ne,_>d ha. we'ongLt to

it in every way we could, and a ()pint be a member. 'So

1 a. .i cnY7!).tra.-On, c2'1 La ram to ad-

.

. _

11C t

cHA n-cliA.-; T hank you.

1R WEBER. Thank you for.givini; in the ooportunit

Thank you. Has Mr, john E.. Brown

(rae in yet? I tiess he orobably isn't coming. All rigl

Hov. anopt Mary JaneA4ney? Is she here? Miss,

Kinney, would you like to testify now?

Whe.eu7on -1

MARY 3Ni KINNEY

was called asa witnes. and W'S examined and testified as
.

.

follows. ,
-..

THE CHAIRMAN: Wcm..ld you identify yourseif, please --

Ms. Kinney, for the Necord?

S. KINNEY: I am Mary ,Jane ginley, and I

voluntegr librapry worker and user and a member of the, Board'
,

of Trustees of the Twin Falls Pu lic Libary. I am Chairman



o/ .-ne Trustees Division of the Idaho Library .ssoc_at:L

?end I am a Director of the Regional Library

Idaho.

Region Four

THE CHAIRMAN: Well, you have:sent us your writ.ei

testimony, Ms. Kinney. Would you want to !-;a), rig :gore

a bout that testimony or. add to it before we ask you any cues --I

tions?
a

-%1S. :4NNII:Y. Well, I m1.1..;ht

.

THE-CHAIRMAN: Co ahead,

just a iew thin '

10 I AS. KINNEY: I was interested in Mr. Vebyen's tes

-_imony,as a trustee, in Washington,_ because he was
i /

,12 the Washington i b *\
y s'stem. But I, am aw.ful.iy Toud/of

13 Idaho tooAbecause I thi k, for: $ 11 state, varel done
_ 0

.

14 a ;teat deal of wo" on our own of kind of pulling ourselves
-,'

15 by `our bootstraps. . .....

1
N,

L
.

And he mentioned the GoVerno's -Conference.

18.

19

21

'had two' Goverr...,LS Conference from teat .we had cur own

in our own regi9n of Idaho, aegion Fou had a {Mayor's

Conference, where we brought together he eight counties, the

voteer workers, and we had a little booklet that we made

ourselves,' because in reaching the pea pie that 'have,

tAey don't understand a lot of the librarian oh, the an .

. .

guage, mote or less -- so .w.eliliade kind of down,

earth terms Old A thought, perhaps -- I just had one extra

copy.

4
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This was held in 1970.- It .was our :lodc)I:

after the Governor's Conference, we had what we called a Aay;_

Conference on Libraries, to take a look at libraries. And
Ao

would like to give this to the Committee, and you might want

to-see what a "grass roots" level: did in handling-it. We

had six professionalswho kind of knew what .they .sere talking

about, and then the grouo divided into discussion groups, and

this was-the little guidebook that we made .'in o'Urselvei-eto

kind of help along. So I have two:

I als6 might mention iu Idaho that we had what

we c 11 !'1,. I. T. I.", ttat'has been host 'successful. It --

12 L. J. T.- I. is "The Libraries of Idaho Tell. Us", and is

. ,

,--- .

'13 really a tremendous thi6g, and it has been in-operation since

'14

15

16

January of 1968, and i is a connection.

BecauSe we have'so few people :in Idaho, andi(Lis

such 9 big-st ate, we just have to coope rate to survive rud

17 `the coordination of libraries is such°a help toall of u

18 then the majqr lfbraries in our major topins, and this L.- sT

19 I. connects these major libraries. And then for the county

20 li4braries in Idaho, the'scaller ones, we have telephone -creel
.

''21 cards where they can call in with their requests, to th9

22 T. I. center, ad it has been a very successful project with
ik

23

24

25

, us, an d this has been helped some by federal funding with our

T. but we haye also' used a lot of volunteer wmrk,

nd that ik,odr -- that is one of the heaps in the state like



1

2

3

ours because we are close I think.L. I. T, I. would bc

more user oriented; perhaps, tilan-a large library

we know our ubers, so

in a- little town like we do

oecause

easy to know people when you live

.NIE.STEVENS: Could you say something about books

by mail in Idaho or booI tki bysmail in your- particular region?

Are some of _the librar, ies there trying to reach 11out in ways

other than bookmobiles?

on a

MS. kINNEY: Oh, yes.

I don't know the ession at all: I just wor*

a y level. But I enjoy it and I learn a lot from

If
We in our particular region, we have a type of fundi

that we do, we conside

I 415

-16

17

18

20

22

23

but in another region of Idaho

they have tried it quite successfully -- I be)ieve it'is in

Region 5, and I am not very familiar bwt I think it pasNbeen

tr -ied They have a master list. At home I have copies of=

he list and they 0o use it,

We found in our paxticujar region, we find that

our bookmobile, plus 'this little van that we have, the small

library, we think it the best way we hove right now of

, meeting the problem. We do ha

people in our Regin.
e. 7

The Idaho State Library, it is such a help to us'.

ma il ith cur grow

24

25

We have an excellent State Lary and an excellent li,brary

association that just help in every way they can. We contact

1

s4

ef

of
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Ow,

iaho Library co tacts Utan :'or our blinc peooll:,

of course our blind people are by aril. In fact, at our

f.
_

regional library Meeting this fall we had the 'head of the

Library for the Bliad in ,Utah, and serviQc for

states am not real sure about thnt, but an4 ay the ldah

State Library contracts with them, and that is lso by mail.

THE CHAIRMAN: Do you think the mail service is

pretty good?

AS. KINNEY: In Idahe?,

THE CHAIRMAN: Yes.

and the van

INNEY: Well, I think 'some s bookmobil

THE C IA XRMAN. Is better?
4

II

MS. KINNEY: Is bettc fO, our little towns becaUs

es. it takes quite a while sometimes.

THE CHAIRMAN: John;

;fit. LORENZ: Do you happen to know the 'relative
_

_

atio of funding between federal funds and state funds

4-1,

r .

for public library dev. Lopment in Idaho?

MS. KINNEY: I. don't, I at least know that ou

State Librarian has all these facts on her fingertip. No,- I

-33 't knowq really.

01"

MR. LORENZ1 /Do you-feel that the pattern of six

regional libraries that' has been developed through the use of

federal and perhaps sVate funds would survive if federal fund

a



I

_

-3

6I

7,

8

9

10.

12

13 I regional conference is the only way. But it a very diffir

14 cult thing because the largest place:; don't want to give upi

thei':",. .05u know, say-sb; and a lcit of places are jealous, and

were substantially reduced in Idaho

A

MS. KINNEY: I can't eak for the other regions.

, .

I think it has gone far enough that wouldn't -be perhas as
It

'good but I think f lat it wo d survive. ,

AR.- LORENZ: .I/t has proved itself?'

KINNEY: It has proved itself, ,

In fact, we have a county arrangement in-our

pion and they- 7--a dUr last regional meeting in Idaho they:

are studying us because we were so unique in that we-had

- I

managed to erate,-= that four counties could cooperate

in a, re,gi al effort. wit}i the regional conference.

I chink we realie that in a state such as ours a

Ni.

,,

4.4+

15

. 16

17

18

,

20

21

22

A

23

24

25

#

'for sOme reason--- it is.people htt have done this with the

* , '-` f- ..

-
.

l' ary _TIrcze_bame_bton.-thLright people...4 the right.plade

at the right time; that is.what wakes the regional conference

though.

N

MRS.-'--MOORE: Do you know; do you

THE CHAIRMAN: Ga ahead. -

NMS.M0tORi: I beg you' pardon.

DO you 'have, under the Department of Commerce, d

you:have Econ mit Development Districts in Idaho? OA do you-

happen to kno \\'

4
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US. KINNEY: We have a DepartMent cif Commerce

Idaho.

MOORE: 1 mean the national one.

MS. KINNEY: Oh, the national one? No; I really

don't know very much about that,

6 In fact, Idaho is a little bit..suspicious of Feder

control, ih-so many vrlys, so I think that the federal people

8 ,ry to soft-pedal it beeaus,e Idaho is very we don't want

give up any of our right's, you know.

10 I think

11 MOORE: You are w%Iling to take the federal

12 money though, they give it to you, aren't you?

13 -MS. KINNEY: Yes, we are!-

14 (Laughter.).
0

15 THE CHAIRMAN: Mr. Becker.

16 MR. BECKER: In your testimony, Ms. Kinney,,you

17 .suggested the possibility of separate-legislation funding li-

18 braries.

.19 MS. KINNEY.---Weil, now --

20 MR. BECKER: Can you describe some of the complexi

ties of the present situation?
4.1

MS. KINNEY: I can't. I don't -- I also sai

23 am really. embarrassed by my-testimony when I think of all of

24 these learned people who have g.ven all or these wonderful

25 facts and data,_ and all, and I am not trying to be anything
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. 10

-.11

12

13

_14

I nr)t. but I/ knoW that certain things wor and

'people in Idaho, and i like the faith they hae, and we_hav? a

lot of proble8, but, as I said in my original tes

I

don't know the "ins" andN"oLrt's" of--fLinding. I am more a
...

L..'U.
public relations type of thing.

But.. I know that, we have to be f'unded, so I am

studyipg hard, to try t.,-learn.
4 ,

But I ge /a little upset when people tell the

go to the Depart ent of Commerce or do this or-tliat and tha

this bill she' la be passed and All, and so all of thin

-am a taxpaNer ton, am a user, Am not a proies-Vonal-11,-

brarian/
I -f

And I pay taxes, and I don't want 'a lot of -- I wan

to cu dlIwn some,-so -therefore I can't always lekitimately

push fbr a library bill to-be passed if-Ai iaa;cked onto a

15 lot of 'do gooder" type legislation 1-don't'clike.

16 In Twin Falls, b&)ause ii is a Sinail towh can

17, see so much waste in federal spending.

18 I like libra1/4ries in Idaho, because I can see that

19 the money is used well. And yet I see other. people getting on

20 the bandwagon and just talking about the A. and

21 of that Head Start ,stuff.

oh, all

We have right now in Twin Falls buses tha were

23 1I
bought by the Head Start people. They are the most beautiful

24 I little,minr-bu6es and they sit in front

25 they rent, the Head rt people

a buffing thP

Those buses are very expen
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, as 1.knov. TleF are used

ft.

ro

4

..

.
sp many mon".hs LP, jct.'s I. .1, le d ,Start

9

to

.

s!!,:e7141 atro the Head Start'4peonlf, con,7

tractod w1;11-eu

ollimebod .tile Ilea -.ha,

0

i 1 ..o"i s.. MOW 41..4,..ne, I Kurt wit

_

and it was a 11. verx GU
.

b:overnment sftou ld

this,'
S .

a '_22-:pay(-r and i resent Tir1e 'i :,c ts' of th9se buses

." V

.1* Set.; t -; -1'eder undini, ; and with

-cfA,2 werX1n that boOtmobi to

really earning its keto, I want triis and it won't be -,.. I._ .

quite

the -,1,brar =:loney L-ntli l at'. -e Seen "spent

is into worms, ou lust see t ha t

rail; money,
.

like o`.!- I..brary oeople Jday. YJ,,i saw some

et ),Arp plc little 'qno boy, am:,
#2*: .

ve1:1114.cer peopae woxkin,; with their .own money-, wit

money jug spent well,

of

sera 1

Quid like to see- library Acme: in fi federal

bill where

tacked onto,

/would come to
*1

.

les, where wouldu't be

§ome other_thing that I would, think twice

maybe -about spe (4'ing on. Money itself is not' #tiff answer.

- * .
.

Just ,honey itself can be very dangerous, especially. ire a,.S,at,
..,.

'
like Idaho, to get a whole lot.Of 'federal money but in

1

libraries we all know how to use it in Idaho!
.

(Laughter.) ' =

-

COLONEL AINESi Nobody else does!

* -

v

°
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_*(iiaugriter.)

TiIE CHAFRAA-.i. Any other'questions!

her;_.?

fihone?
40

7- 1thereapon

:iow, I: is see, who do 'we hal.he? .Is r, Ro __ s
_ ______: .

, g
.

s, would you like to come' up t6 tht°-_. micro-

8
ifi.RAN.KRODCE11. .

, ,

.9
was called aE..a witness and was examined, and testified as

i
10 follows.

T' Mr. Rodgers, you- are Director of

the Library oor.tland State University, is that correct ?,

13

sr*

-

14

15

t

16

17
el

'18

19

24

71

22

23

24

Z5

\
RODQERS: That is correct`.

Atter sitting hera and listening to testimony for:

most of the day, I welcome the opportunity to have a ,comfor-
4

table c - i.r for fifteen minutes!

(Laughter'..)

hop,1 don't fall asleep! r.
_ .

)

,TRE CHAlRMAN: Well, we have-your_tstimpny,

4Rodgers, but pe;iaps yop woUld,"Iike to introduce it or add o
. ,

it before we ask you questions on it.
.

4

4- . MR. RaGERS: Ye,.1 wotild".4ke to amplify a lit 1

on two points, briefly you askedoe,.in particular f
. . 4 .

the-probl.Jms of urban academic libraries:

6

"The-first' -thing-I refer_r&I to in my testimony re-
,

A

.4
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4

ANA

f.

. . _.

,. -.4 . . -h
ated ;to our National Library, thc. Li,rary 0't ....mg,..1

9 k .
I . .

4

a
.. - . ...

to problems which, I .t.hihk,, all librar'yOs nave, and I take
a .. . I,-

. .
.. .-t l r

M.-age- -o-fnr;--1daretaU'-'13e.-i-n-14 bri ray 1 e-f-t; hatps
. .

. , , *
1 .it. I have- not. coffered ,.

, - 1\- ..
I'suppos- it. is a pppular sp39rt fpr everybody to.

--.- a t a

. i
blame X,ibrary of Congires

.
fOi not doing :things, and I hone

. . .

is . a

.-Itherefore, that., dy',Hcoranents wij_llot be. takenin 'that light.
. ..-

We all owe a_ trernendbus debt' to t1-7 ibrary,opf.Congress fdp

9

10

11

12

13

14

15

16

17

18

19

fl 20
2.1

23

24.

to
25

. what 'does, otti in guality and in qudntity, 1:11.r,"44 think
=, aI e-ehb the sent ents of many, clady iSeople irrcrkprpssIng adulat)N

'

r

bout th findings of what fl eif dol particAarly in catalOgin
- ./

r '- . .,

t a).so the n
I

Ublipat'ion I .,the National Cation Catalog; -the
I. -1- e 5.5 .

frequency, of revision of the sti6j9..r..4-_,head lag guides for ex--

a mo e . mit
I

cked 9n .ca ogiTig in 'my tes-ti.monV beCaust.SI
It

11#it ithink that t s at that /point that we can achieve the greate
a

savings possible for librar,ies throughodt the couhtry. , a 1

of the essential materials,to libraries -- popular and
r

schDlarly can catalogued cfutcitly, -pc, that wpca 54'elyi
-4

upon it coming then we have enormous savings; 1.do knbw

holt, one could begin to estimate th it size.

It is dangerous, I st,ip 'ose,, to make suc,:r.ommen4.

),withouVbeing specific,/ Let me givetone sawn example from m3

'oft library,: .. ,

.IWe be ga th

e

is ye.ar a verty limited standing order
e
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49

2

3

4

6

7'

8-

,9

10

11

12

13

.14

16

4#

17 ,

.

-41

4

,eZ

.41

4, t .4 A i - ' . . .
olan,with -sOmetmajor `university pres .,;, ,.. or

*0
It %.

ThOS e i am

41 c ,

.
. ,i, f

. , 2 s

were 1:17 books' whit% reached the Li rary o'f Lbngress,j4.1st. as-, ...

_

. , , is
they rear!h s ' Anct: eft.raU___,_____y_lcsnine J 4.

rr.0140t hs pl. -,
I 1 *

14 .1'i ' 4.
<, ..1 ( 14 ien month. a f tili,i, arrival are ti.i.-r Wa iting o shelves'

. .
.. ..,

A
for ;,,. C.. 'copy..

.

. Now,- .5sf course, we in it ia ted - the pan curs.,:. -1 /" X 0. t .... ..
I 0

-thought that it was actually a good thing, on the baks, thatwas . .
4 t ._. .

,. .

Yiall CCPald. get the ;books more quickly from the publishers If. r
..- -'

18

19

) 20

.121,

2 2 lir

23

' 24

25

you isn't have to
.4

.t Tie

. ..... ,

a rid
- O .'lace orders, we cciuld get tm on

I' / --
. .i . / . .--/ -8,,

ves more quickly because L. C. \crOpy. would tra tiVailabl
t " a W.

( I
.

for tbkm. And it isn't ,d'lw"ays. a
O

. 4, , . ,,
, .And Act; me reemphasi2e -that '1 ark sure that fundingi -

4 . . ,./ e I- ,
is at -the base Of this.. --In-my test y I find that .1 urge .

) m-
.

_

coytinued support for the Librar3 of CArAgreSs cataloging ef-
.

. ,
And in rotroipect I am Surprised tha i _,.usZ--..d such a

. .
ye urged, wls a massive; increasetmuted' term. What i should..

%ttr Libr y of Congress.
t

CIIAIRMAN: IISlayb.e we ,sho.uld give tiohn equal .tim
O

ught'eF.)
...... L-. 4

. 4.

1.10RgN-L .'L am very glal to have * Rodger's', , I' .

t. es% tirdony, and I dos want to -assureitirm personally that w are
)--r*:--

..
.

°doing everything we c
r , , I

1 /spbed up our..pe vices.,
..AN .

. ,
. .

4.
I RODGERt: That I know. I am "aware of thtat.7

1,014ENZ:' -"Wt a/ls;.) opera te ,under scarce reSourc
, ./P

erms of space and; money, but with,la those scadi-ciat-'eS we

re doing -everything we can.
'

2'

fr

4
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7

r

...

( I did want to ask you speciically abo-

fort that is now going, AAto 'providing cetaloging in -thc,

ly -

itself cataloging in pulidatitisn-- are you beginning

.sotice some pay-off in this.a`rea?' BerFsu,se now I .thirik 'that.-.- , .
t e - ,

, s

a boat ,seventy -five per -cent of the publiViers are involve

,and the univerkity pregsk have been very .gigiiod in their co-
'2' ':-

- . .
/- . 1-..,- V

.,
1 d Is .operation-with tHisprogram. s it begOning to show Up In-_

'the .library? .: _( 1' -
,

r ,. ,t.

. RODGERS-:* Yes ,- that -is showing up.
-...

. . ,
1

.$

11

4 .

I suppose it s c-ly a partial solution to oar
problem since _411(e are hopeful that -we tan. use-the

13

- ,
lords rather !raving to 'type -up our entr

=_=-7 4

roof shee

s in.the
taloging of .publicati s for the t;ublic card catalogue

14 tut , .yes,

15

S

emergency it does provide.d data base for 41s,..
4_. ,

m sure that ybu ark...a:ware that I 'was.,n6.i'
.

44
I --44

the Library of congrNss ' efforts. I knothat you
-.

17 have been dol.ng, all. that' you can to the lull - extent. My pI

18 for m.ore. ,

2
9

.

20

21

2

23

24

23

4

top
11.'1

gR.1.4P4g,NZ: Bight.
s

C'" r
MR ..1110DGER§: Frofn tT sources of funiis6.

n in therr-o- my 'topics htlubject'ixf r4ional
f

. -
n

codperAtio, I Was very dellighte0. that the Commilision had not
6 - .. 4 V

only ;giventatteptiOn to this,, INA had untied 'a 'study by Dr.
4 t

Roland Stevens at the University of -1.fiCas.

I\ think this is a major

.4;

rce of savings. e
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la

'-'41111114.-t

Paci'fic. Northwest haye a 400d workin

_

o

"regicha 1 resource
$

he Pacific -N,orthwest ',13itiliographic Center, And, I knoiv thai

repho the 'voiCes;pf many of 'my colleagues who are concerned

'a'bout its future because, sApported- as'. it is by se-verdl sta-te

4--

4 r
6

..- S;'.5 with funding coming by`a yariety of means, the Center 1.5
.t , .

,, scarcery capable of plairn'tiak its bu-dgvt even .a par in 2.d-

... _ 1 I SI. . 1

.
%

0 _ . ...-- I
sance . ,

. -IP
. . 4 , - 4. . .4

.
-

.. . )1 -

v...
A :that is _why., in..my te" lit inkinv ..I eariiest13'.,

.
. .

. .-1 ;N.
.

r *
4 # 1.

t *
c ommend.ed th evelopmeut of -a program on a nafippe.1 bapis

1r ., ,
10 which would guaraniee the ability' qr such centers .to..-coqtinu .

. .

..
- ..--t i- "- . r:

. 11 their operatTons -.
?..:

"Ir':. '5-4'.. .-
1 THE c:HAI:RMAN: ner",:r '"''

, .- 1111P *.,.iSi- '; :. i .,,.-. I . -LERNER:i -.- gers I anLpsrticularly in-'
c: .. .- . .

, .f ... .e - * : 6
14 d by -frtrua *rat th"e'subjeot of u ivers Ity li.!IrF'ries

c : i
.

. -' - ' . -

15 opara t frig' i an:is.ola fed/ coramunity and thlkuniversity% -- 'gip
...

' 4' --0 , . .,
4 rban versify at serves being, how wobld you t it, an th-

F ;

nt linbs in thlit same munity.
'V

tr, ' /a, RODG ]Yes. t... ....

ill. LEAN: (Would y u comt ant expani, tle- -t i
4 ; ',regardint the iversity lib y vis

s

4

I

./

further on your f)ee,1

a vis the rel co n ty?.

4fii..1Z00

y people have

4' f. 6

Yes, and it has been obviort7. from.
I(

-id ;today, that it. is not tlsy forlikall
. ..

'university; - - .

brertesVo participate ully in the tomminity.
P 1

it i 01 ../ .the tilivqrs'iiy has: its own, communiW,. and t t cqm-
f. il,

ta 1.



293.
.4ubt necessarily be served fl t, one obViously

cannot sacrifice them to some ilrger -ideal that

.credit, but which would dp a disservice 'to. the close

0

S.

that I Have

businesSma R

at j4..tnals
.

the 40.4 of

ak
1©

;Icy theo

coMmun

.However-, I am surprised at some of Vie -testimony
=

heard t6div - ft re
.

y does ada.ze he 'thftt 'a
s. .

1
.

n an ageCy givid-Ifin d that 'ire. can't even. get.
.

. .
%.

In-a aniversti. y-lilvaiy. .0ne day have torestric-,

&. _ .

,us` is a tali Ve%:SI:41* librpry -- one obviously can
5

not lend a' 11 (1r.ptle's hooksyo everybody §tmultaneously but
4

pccasibil.tit to -ma:ter-ills,. I think,' is of fiSpor ta nce

.
.

1

11 You think:_thaf this is

14 -.THE CHAI tin.

.1 DR.

16

17

-t His is
.

. .

such an a 11-embracingxespo'-
.

ili.$3,1!: -

,

. . .
.

unders tand try.

(1? liter.-)

18
. -

hat

1
is:.the moral or the `ethic?

19

V "
al

1

1/4

#

HR. RODGER 'I .1uppose:thatit is very easy to. .
.

,
, --give lip service. _coopera, t ion. Libra ries have al, l4i *

in the . forefro:.
o f do o p erA t iOn thick that we mostly _min

: .

.
...1 . .

_.tooperatesough ansi ,
willingAy,eno - -.t

.

. . ._`":
/-11ccessi6i1

ti

ty.to -au resources is not costing us

we -4,proviOed we have

he... _hey get to our premiaqs..

ir

'

effic
%



yu-!...).;

fh__ that whi e one has an I.Bineclia te
. .

of nts,.it,is h :,.it,
.

7robab1e Urn': a Loris idc

;limner* of tha community of the plie"tiara

n s ti a4- is to

n_ f

1

7

on a rpasonabl

1Q,
i

tnat , wold

11

Y.

kWO 1_,.

12 it t it to be.9os u ao

13

14

1

16

-17

wit LIja"t kind

is .bounds asy, but

'can

chuck

payment ,
_

zng

k

w

en ;n

much- of a

ND: You .know, you even oa

18 RODGERS:

t9

s

#

411

21

22

21

24

25

r

DR GOLAND: I 'do.

. RODGERS : I, do

( L a ughter

THE CO.A Scott-.

moo scorr : Yes you testified as to the copyr.igh

a 1-Y,

C.

nominal

_terrPnt

6o, but nobody for !es me

Sk
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tz,

1

I

3

4

5

6

7

.8

9

10'

''13'

I

19

20

21

22.

1.23

(24

25

1
6

i would like f

Wna.,t would you propose as an sul

or compromise between ibrarirns and. the ish0.1%5

9

that!'

thait as

AR. RODGERS I was-Afraid you were-goinL

MISS SCOTT: Things- are going' wino fast now..

RODGERS: 4 a no lawyer', and clearly a proble :
. -

d" ,the talents of Congress

cannot be solved here
.

A. CUADIIA: Tr

y

Lauglite ;

so many years

A.

.
.

4

/

.- 1
--DCER3; I said,- as I' exill-e&Sed In my

.

. ,._

testimony, I am ecincerned that on both sides- -.-- librarians
1 ' .. I

ing dos ions or.-the one side d publishers o4 theOther,- ,

gee

and both hay .gobd reasons in t heNir support. Librarians
.

havE-t9.,give seivice to their usks and I don't think they

rying to rob the publishers, butthey find that the

.- ...

ishers cannot come through with the information for them.
s

his autho

busineSs of

fault. Bit

. .
i

Clearly copyright must protect thy publisher and

% .

and if' libraries allow themselyes tai- into the

mass publication, then I think -=that they are at

real_ y don't see, that the law ought .to be sup-

.
.

..9

porting pu hers and penalizing libraries for makirik single

c
1

.
....0-k

_

'bopiee;'sine 'ublisher even in his w 14ebt ambitions
.

P A
IvoUld-not claim he individual wl%o dits"down with 6.

a
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1

2.

4

5

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

tA

-

.

pen and conies. soniethin,; breakint-, the law,
.

_ ,

why it should be breaking the law to push. a :but Lori cm-2 -.save

yourself two -hours of la'bor. ' The method is drrferent

9.96
N

don't know

principle,, -I think, is the same.

THE CHAIRMAN: In other words., you would want a

e
a

f air use. clause"put into the leislat ion?

RODGERS . Yes.,

y61.1' 'vers. m Bch, Mr. Rodgers. ...i .-. i
i et r

Mil. RODERS : fhpnk you.
, ..

,

THE -CHAIRMAN:- We. will zo 'on now then - °4o Ursula.
i ,, " : .

M
;

e *-. , '.-
'1

t
41-

11
.

Wh ;..1i)on ' ..

THE CHAIRMAN:- Any other questions? If npt, thank

'22

23

24

2t

was called as a

follow!:

-

Ms. Meyer?

TRalI !,;11EI ER

ness, and wa domineer and 'testified as

you identify., yourself, please

MEYYR: Ai the Coordimator 'of the kountain-
16.

Vdlley Library System here- in,Californta , which is based in

Sacramento, and it includes fhe eight counties sand four fcitie
) ,

.in the north stern part df the State.
,

'DIE CHAIRMAN: Now how do you pronounce your-
,

-

name?,
,-

1*.
ti
t

TER: Meyer '

4.1

0"

ra

a

I I



if

7
.

the Comrais§ien, anti to add ,a cotiple

things that have come of t'he'testimony today.

I
. Youi original question was for me' ,to comment on r,/

.es

the cooperative scheme in Cdlifornia,_which was glgd to:d
; *

V ;,
and I was xreily,parockvial about it, because i bel4ieve that -we

.

8 represent a kind of libra.ri user that is aid() a ,minority user .

wk.

THE C MtIyQr

MS. MEYER:-;.I submitted written statement.

.

. .3

4

SI

9 and not much recognizes' any-Imore, and this is the- sraa1.1. -and.

10

`and

pLiblic 'library:, .iost1}, rural, where distance --15,a
. .

1 r .4

44.

11 ious oroble where there are 'few book collections, nc
. -

12 I book collect ivr.s in 'depth, and where. there is very, very litt
4

4

13 I staff.
14 The .cOopera

a.

ve systern_that Ca has develo d

,

15 wAth limited -- very limited -- state funds, .and not very muc
di; I .

. .

. 16 in. fedeoal funding, has given us a chance 44 exist., If this
3. ,. ..

..

S.

17- landing is not Xontinued I don't believe ,we can oontinue to.
18 exist, and -'our users be greatly hurt.

A

19 In. the fire years fliat we have been in existence
a

..
ii_ we hale developed an information center- which is at the_ bcpit

21 it is not thetOlyMpian scheme that Dr. Weber jy.st:tOlked abiziu

22
-::, , \*.. ,

butt% it 'is kind c sophisticated, frora our point ,of view..
4

. -.... ... \ ..
..

23 will have, the. informatioh that a small iitfrary does not have

-1,t dogs not lave a coflection, does not ,hafe a staff to
.,a

,

aeek but -the ansibers. And so for us., the cooperative scheme
_

- t. \ .

v..
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*

1

li
'I . , '., . _

/ .
re 1

.. r

.
MP , 1 (4,-1

, ,.
i 4'i.._%. .. -

, .

/ ......

. .4 J. .,. 6,

4,

431:1 j . - t
.

ni why to eAist...
*- c.

...o. ., 2 II the moneys are not forthcoming and
) 4

''''. irll'ild f ..
a -

. ... .

rat...3 Atbefore pne ha ve' gpplecn--tru that -- 1 thi nk We' will veryt,- . . 1

. i i - k_., , I 4 ,

I ---,--,

kwaid:,, . ...:. ..,.
1, .

k

. ,.t..s.-- qt\
i..

'1. will be. -glad o answer any. qu%st ions ...

' ,,s, .1
. k iti,

_

.:
. 1... ,

1 .

C

o

I.

.,/,
4 7r HE cIiA...IRMAN:- Thank yo..1. Any ques:ions?

.
- 1 .. . -. ;- '
$ :11r . Dunlap:

''..-- DEAN DITNL.A13:: 9 Ms. Meyer , in your testimony y you

19

12

134

..14

15

16

17

18

19

20

21

°22

23

24

25.

litipned thr, need -for large and diversiffied backstopping too
*,

c ilections, would create adequate

You heard M

esourc-es, e-t, cetera

vveiber refer to thbse. The&'e have oeenother

cuspions b04t lfirg1, research collertions. es
*.

i presume .you ,hAve in mind. something that would

...leirige a much smaller region pernapz your own. .

forma

011

.
. : MS, MEYER: Not necessarily. I would in part,.

A ' .

I worked for three years for New York State as a I

II. 4 , S ,. - 7

i consultant of the w Yiskr k State Library sVff, and New_York\ .

-

-is muchmoreounate in state l'unding -- 15,5 million, ;

i

b e exac aga t our $800,000. And that more y was used to

buildup in ea c`' cif the tvienty-two systems 100,000 non-fictio
.0

volumes which is really not very mucih... It

on research 'collection, either in the university or the large
. e

-public library.
.0-

still depend

mot. suggesting building sometffiingienormous

4



At

. ..

i. .. "'-' '''.\ 'r
°N. /

i '
A '

t

1

3

4

:5

6

N.

8

1

9'

10

14

15

16

17

18

19

20

21

22

23

24

25

. .

Kn our locality. '1 simpiy 'iwrinf enough-books.

We are talking about book collections on a 000

voluTe,bagis, where-ydia-simply:do not have enough to answer.

_
Our la'rges rary is Sacramento City, whi&1 is not a very

-.:

'"'larg Tloction.- WE are next door, to the' bState Library, ut

oar of the State Library 1.4, of course, the same as anyout.

else'in the.
.

.04

DEAN DUthAP::rhenpu had in mind counterpart to t

New York regions,

MS. I believe in blinding on strength. ,
-e

I ti ink that i is s monby to build smail.collectiOn

of unreasonable size, ' I think we are connected by teletype,

T. W.,X.,-and delivery.vahs,whi.ch go every gay, plus data. ,

..phones and al'l of Ahese 0the 'things, and we can.getpings

to you very, very quiCkly\.
\

Ari.I,donit think that it is "necessary to have ale

very large colrection.. % t .*

A 4
THE CHAIRMAN,:. 4r, qua_dra and then John.

..., P. .

DR. CUADRA: Could y,pu say a little more Aout...

what kind of information and mat.crials get retrieved in your

- 4
'informat-ion center?,

kEYEA: To be quite hohest, ninety per cent
-..

we answer about elet-thousand requests for a million pop

now remember tbee are the-- quests at the local

library-cannot answer ninety per cent cf--rht an author --

-,,
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9
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14

15

16

17

18

'19

20

22'
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24

25

ti
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300

title retrieval, and our backstopping collection thert. is

lop

Sactamento into wh,ich,federal funds have been put l' augment
ft

that collection.,

1

And then there is the Placer County is the next (

a

size library, and wt gat money into:that to build- that lip.

The refereqe questions ttend ,to be qui /e sopAidti-

thatNcome to us,' Tfiereare in some of the libraries

'Irofessional who 'have crack 1311 trying -to answer,
,

brut even if they try, they haven't the materials. It is., by
. .

-a uNkreprsity staiidard or a.larg', city standard,, no? very so-:-
.

'phisticated, 12ut What we have noticed 511'd I. worked in North

CaliforniA for twselvp years, not always in the same region

--
the betterh service 'the greater the use th,a.t.is made of th

t-

book collec.ions, and the more sophisticated the questionsbe

due, because people, understand that they can come to the li-
i

prary and ask, and Ltiley can gdt -the ,inforation, whether .it

is from us, whether it is through the Bay Area Reference Cen-
.

tel:, or, theState Library, or Berkeley -- there is a way to

retrievetit.

HE CHAIRMAN: John.

/MR. LORENZ: WhIlt is the present status of state-

wide centralized cataloging and processing in the State of

-
' fornia -for public libraries?

MS. MEYER: There is in the California State Li-'

brary a processing center of wLich all of our members



t

.

a
1

.2

5

6

7

g
9

10

11

12 county

13 th

14 the

.3acrtot4T the larsebl 1]hrnr-,

hers and for a fee of $1...40 they have their

4'0 ssed.

SacrameneE

I

ii.F; a.'1
-s

ause of t.Fr-_-ir la rgdr tolume,

S 'ova US ,i) it feels t La t . t cal, -1. t more' Chew ply .
44,

. , _ -. .

(
..!- h,:-1' is riot ti i2ng on the sale e that was in New York State that

'as Just disappeared, as ,you OA- oba bly know .

AR. IJORNZ: Would you e-.aluate this as a .suebessiLl*:
.1 ,

picot which will on-ticoing iryCaiifornTa7-

MS. MEYER' Yes, i came to the chern part

Ju t w:ien t t p ocessitig center s , nd vias a

15

16

17

'18

19

20

21

22

23

24

25

'arina oule spy tha t i t enabled Ls

N

two years, to double our book becp use we itid not. ha_

at home

na ve the ca to _lagers .

our own ca to 'and ixe aid not

o it was again the only wayto exist.

MR. LORENZ: I it resulting in a union catalog for
yc .r region?

MS. MEYER: The only union catalog now in our re
A

gion there is a union catalog in the Sta te library. We .

'

have n6t been able to afford the unioll catalog.

Hopefully, at some paipt)the state library will

,have union catalog and its own catalbg whiah'we ebuld

awn use.

THE CHA IRMAN thlick
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'AR. ST,EVEN--,_: I wonder ii you cou say so,-.1
'

about how,you'measur'e usat'lleeds br inforniati&if needsb-Per

in your community?
.
-

You made the comment just a few mokentsage) than
;

. . t
he better the service,-"the more,trust people put in it, any/

. )
i

,, ,., V .
. ,

consequenAl needs -by users go up. But have yoU,looked
. .

at it fvom the-.other end '--, as we are trying to do -1: that is
) .

_

1,

tryincito find olgtwhat the information needs off users are
---.Y-

' %.,,Z .
.

,

ft

and theitipatch, the serVices,tp
1

those needs; ,and 'gel you give
.

Us any guidance in that?

MS. MEYER: WI., I would say that we have .not'beer
..

.

P v6-

very successful.

Approximately ten per ceinXof,..file population of
4). .

our area-is Spanish speaking. The syste m,as Viola does no--

thing to attempt to devetop these peopid.. We have cine'count

librarian who happens to have a staff member that is Chilean,
. . c .

i. .i ...- .

a nd, therefore, speaks Spanish, and has worked on the local

I

level with the group. She gives guidance attempting to I,

buy matetials for. people who do _-not peak .English.
I

We do not 'bring a great lanytof_these people in
\1,

In my opinion, the area has done ve/ry °Orly, not only-init e

deprived and the unserved, but evefn in the -business commupity
)

whiCh does not come to the pAlic. library becaus; they ddn't

!-*

have business service. r

Part of this, I believe, is due to the very; /very
1 .

7

4

f.

1
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7
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11

12
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13

14

15
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. s a

stnall professional staffs-, i. We hay% - "agaih with th,e excP.

II /
tion Of Sacramento -- there are eleven libraries.'a.nd most

- I. . 1
,

those
. only have tine trained librarian. Twt, of thbai 13..vc1

'.,' .
. .

three, and one has tvio: .1....,
... $ , ,,

-1 And when-you, ruff" a library -- and some of thesef ..' / . , I
I ;

-'are in 100,000 populatiotty you Fee, so it is a big businesA
. - .

, . . `,
.

and,I don't "think we have .gone out, w'e have not had the s taff
a

.
,

..
to.reacout to bring people in.

%

I "We/have in oily one library, for instance, a
,

' - .specialist ii children's";.votk.' The system employs a children s
.a . .

.

consultant, but- to cover 8 0.00 ware miles in twelve librat-letf
if. ..

she can do just, so ,anuciar n "going around and tra ining. We Iion- ..,
-2

I

.4

16

20

21

.. 22

2

24

ti

hider i he tra ining
_a

f the staffs one of our main fundtionS,

a nd, I ttrinit; becadse---ertlie lick of our staff we ae not

doing.a
. vemy good job.

In studying who was not

-wtio has ,Opoien today has 'spoken. of user studies. I would lik

to see a non-user study, which, as I understand it, is enor-

mously expens ive., .But until someone in the social sciences,

,1/-- I think that everyone.

.I think, shows, us why, ,and'who.does not 'use the library, we'

d on really knqw, we are Iwo ys .gtieSsirig;
.

THE CHA IRMAAN By "non-user" , you-mean "potential

1

user"
,

. MS. MEYER: Potential -- the individual who simply

doesn.' t come in.



'

occur to-him:that we hawelany
e

,

THE ;CHAIRMAN

'MS. MEYEgi

esn't know wha

the newspaper

.4
5.

6

7

8.

9.

THE CHAIRMAN: Yes.

MS. MEYER: Or ttat we

Ne
might loo

THE dHAIRMALI_Digh

thank you very much.

Anforma

,304

t'never.would

mgtit h%ye a book that

Any other questi6ns? If

Now we get.-. to Ceeily ---Surac'e, OS it?I / ,-
-1 .. . ,t- *

MS.,..SUI4ACE: Ye.

.CECILY J, SURACE

.

was called. as wttness ah0 was oNamilird and tes
.

follows:

08'

, 19

20

21

t. V.

234

' self, !lipase?

a

ed as

THE CHAIRMAN: Us" Surace
.

would you identify you

MS: S1,110& Yes. ,..tn Cechy Surace',.SYstem CoL

r
ordinator of the Metropolitan Cooperative Library Syitem.

t

is a sysIemin tite Los-Angeles County area wit twenty-one
AI..

.

independent cit)(-1M*aries as me

.

;next.-
year. !.

We will have twenty-

. st
s

THE CHAIRMAN: If you could speak a little clo

to the mike?

24

25

RISS SCOTT: C11,the mike.

COI4 NEL.AINES: Pull it toward you.
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l
a

1
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0:,

MS..,SURACE: And se service a.,lopulatioa of one
4 .

4

and a half million one and a quarker Melon e4le.
.

.

. 1
,/

.
-,

reaolly have no new/ comments .to add: f\hink .I. have said too

much already. But I would like to just;rea4th it-,i-t"ems
.

., - .
,

Vqi ,-

that 16.have as summary for my.teslimony 'to you:

04 is that there db a lack of :sate financial
_.

:.

.
.

-

. .

.support for:library cooperation-with-in Californ ia.
.

l'''' . \

N:
( Two, the'lack'ol adT'usef tsures o evaluate

f 4 If
*wr ... J 0 f g [

134nefits and costs of coopentici. .

I.

lb

4 And threw, the fdck of identification olf aser and

potential user needs .'

And. I think that many' peop

yall of these topics todly.

4

A
THE CHAIRMAN: John.

MR. LORENZ: This is -the system that Whi

a

1

.e have -already spoken

SURACE:

er is a

.41P

MR. LORENZ: And coulg yo4 say ,just a little more

about the reationshin of thiS(system.to the Log Angeles

County Librafor and Los Angeles Pubic Library?

SURACE. - Yes, ihe'Metropolitan Public J4brary
J-..

Is

11

21
,

System-'is a Inulti-library syStem.' The Los Angeles County

23 System is a sin*le-library system; all.of the libraries that

24 are supported by the county are members.

25

0

The Los Angeles Public Library System is also a
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,

single-liprary-wystem. It does not have any members except

in Los Angeles, if you want to put it that way.
t ..

2

.

. MR. LORENZ.; Ind bod do the- three systems iinter-
. : A,

relate? : i 40

v,
I -

-

.

MS. SURNCg: There is at present sone discussion
N

d b.

1

.about -possible cooperation.

. .

course, render service too each other, mOstr-
my

through the State Library rather than direbtly,'unless we.fee

certain that we will find-it in Loh' Angeles Publreand will

call directly
-

but -usually it -is through the stfte htalogue.

We do use the S. A. N. -- the Southqrn California Answerin
-

Network -- service that the Los

vides

ge:Ies Public Library pro-
,

-reference questions, and this library gives very

excellent service. .
And that essentially is about th'e extat--of our.

'operation.

112NEHAIRMAN: I
6
niyour table you have broken down

various amounts sive 1964 unlier the PUblie Ulbra y Ser-
.

17

18

19

20

2

vices Act, and you use three figuitas -- the per capit figure,,

ahich has remained relatively'stable, and, the project grants,

nd theff your-figures rise and then decljhe somet\ling call2d

22

23.

24

"establishment grants".

Coluld you define jusi.what that is?

MS.'SURACE: Yes, the ,'testablishdent.krants"-are

given to the SYstems for eachTew library,-mekber libra y .tba

I
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- 44,4

. .

'7. ), '
4.

,
7 4

. , t

clf : 4 : . ..14/ 4 ./'--- 1 ,
,

4 .i ' 4k ,,,
jpins _t& system, and the amount is $ 0,000 for two tears-
+- * . ,

, .

.

total amount:$20',00D.' So as mQre libralie8 join a system,

...they will
(

get thaj many more dollars. . 4
1
.

(' , r
1

V

4i
-Nextc year we will have andther join us andwe

receive ten ihousand'dol rs as an establ$shment kral
I \a .

.

for th

TiSrst year_, an0 then again for the sect nd

t
1!.

Tlif
.

"per 'capita" funding is.juqA that except' that

there is 4o...rather invo_vec formula%ba§e. .

.-.

THE,tHAfRai.i' rat /your establishment -grants9

10

1

-`

12

14

16

17

18.

.

-gone down since 1969 fr'mi $535,000 to $203,800.
* .

_

.= MS. URACE: _ Ye -there afire fewer libraries, now .
. ,

.

that are joining the system.'

Of course, I Ikelieve")-'are there sixty-eight per
. .

cent of the 11011-les or seventy -one peropent'of the libra
.

,

that are members of ysteMs ineCali,fO jrni6 with. the totalkA - _4 .-
. 4

19

20

21

22

population being s&ved clos4,tb,n-Uptetr7fivelAper :int in sys

terns.
A

AO.*
A.

IP

THE CHAWMW44:4be, right.
4

R. LORENZ: Doedyour sy4otem use the centralized'

Tbataloging it the,StAte Library or do you have your own

cataloging- system?
4 I

24

-25

.-A
s

of our-systet that dc' avail themselves of the State Library

.

. .

MS. SURACE: There are perhaps one or two -embers

7

6

services. 'Some use other;prtvate.services. And Ainy of-them

most of them,- do their own cataloging.

i

ds



4.

t

4

5

6

7

And this is an area. that we ke look
A

. \ 4. I

have only been the System Coordinator for a :ear and a
r

but it is an areaethat we keep _loOking at a?id o.;_lout

*.
in terms of perhaps utilizirT existin g &services, but its usk:al

I

. 14

15

1

17

18

19

" . . :.
there are,the deloy factors, .and the fact tNt many -fe.el that

.

.Aey can do i it cheaper. A

. ..,_
r . , . -,- :4

- ".s. :rim ci-LA L : -_kivw this new libra.ry get billAthatz
i ,

we ft

would

e been hearing.
_that change

=-Z-r

Out that the governor hasfon his desk,
Qt

the whole basis `of .support?
..

Well, it _would certainly provide us

wit' : funes. 1

A

TIM =AN,: Hight
.11

P

e:AS. SURACE: Whet her it would significantly change
. > .

services that are provided 9 id hope -50.
°

We have_a planning coiamittee which, is looking at

what.we would do with additional funds, but it is a kind -of

looking co t ee because we ire -no;p ,too hopeful

governor will sign.

(Ion ught er )

V

20 THE CHAIRMAN: Yes, but the increase i.p the per
2 capita fi e?

22 SURACE: Right.

23

24=

25

THE- CHAIRMAN:
-e'Rather than the other?

MS. SURACE: Yes, it would be per capita.

THE CHAIRMAN: Right.

.in4



4i#

1 .

A

i

SURACEr.'Lut laitially4 thefi
, always be the establishment

.
grants 7-- whi-c.. is' in

I -

as well as the old one.

a

'10

11

' 12-

1

14.

15.

16

7

18

.
THE CHAIRMAN: RiUht,..

u

AM. LORENZ: Does your system requj.re that ierabers

lea'st their, reisent level _of 'support?

MS. SURACI: Yes. 'There also is -a requllement

under the state law that there woutti e a certain 'factor of

ort that t he loeft 1 libraricTh inta-

DR. CUADRA: You' mentioned also

TEE' CHA.IRMAN:,,*Yes,'Carlos7I- ,. . _ .
. ..:

C... CDR. CUADRA: You mentioned also the.: desirability
.

I-of an interlibrary.finding network:. .

c' Would you' say what kind of things you would expect

t o happen on such a network? How wbuld it .operate?

MS. SURACE: I think the increasing CIOS S

or
,40.1

access4bilicy -.I, think- accessibility is very impcirtant,

hink that we are designing systems that are quite expensiv
.. .- ,

"electifonically, and twe are not necessarily developing tools
i I_ /

_, .,-that can make this.a more effibien4 system. It may be effpc-
, .

2 stive but I am not sure that it. . iS efficient. . .1

22 j And I think that 0erhaps one of the ways that -it'
,

2 -3 could be :more efficieqt woutd be if wf could develop, such
c

. ...
-24 'as the State .Library and have automated, and perhaps also put

( /
. 625. -in our libraries so that we don't even have to bother iwntact ng,

. le-
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9,

2

4

. !

\ '
,i,

tHe'State Library, it is `there,,here,you would look and you know

s.

. pp

-, 4 p. NS. -,-
. is '1., :40e4-.

.., i

'. 3 0-

where

4
Tools of this mature where we could rind out who

/ .
has what resources, and to .shorten the route for goittlipgat.

. l . .

thesd'resources. Presently- we have thiNhierarchY, which is
..

)
_rath. er time consuming. .

e

,THE CHA'IRMAR: -.Andrew:

:

COLONEL AINES: I have one difficulty here and

9 I am sure it is understanding -- and this deals With Point

-110 I terms of your three weaknesses? "The lack o.f identifica.tio
_.

_

.11 user and potential pser

12

13

14

'15

1p-the absence of this kind of data thtn, in e
40

_

.fect, mucali of what you ai_e dbing pis really going 'on pi order

to solve the problems of:the--.shall I Call-it the Establish

went? -- the organizations, the library groups, and .it isn-'t

really foLsed at 'this momInt as thoroughly-is you would like

4

a

17

18

19

20

21

22

t,

21

24

25.

A

on what really 'the users, waht.and peed.
.7

. _ .

,
/And couldn't one argue then, untirthat ins really.,
/.

. - /

done, much of the, 'other little bit irrelevant because '
/-

you mig have to take a lot, of false starts, and them only

to find out that the'. user needs just happen to be
1}

fugitive

rabbit off*n another ounty somewhere. Copld you- comment n
1t

that, please?

MS. --,SIRUCE: Well, I may perhaps comment indirectl

and them if I don't4u4e answer it .get after rile again.
it

. _
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I feel that we are building networks based on
I

known services tried 'and true services where we recogn z

; a need. people do need interlibrary loan services and people
'

1,\ do need reference, services. These are the needs that hav
9

--been demonstrated by our users.

The question is, who aKe our users? There are an

-awfuriot of` them that never used these se vices that we gave
4

developed. Why not?

You know, who .are they? = why doq't they use them?

10
And what kind of services do thpy., need?

t
.°11.

12

13

_ 14

15

16 'out what it is that they eed, what brids Of.informationo_they
1!

.

17- neeq We have got two u er representatives from the soci
/

.

'' '-18 worker background who-will be-gging- out. They e belee of
Y .

4

There have -been demonstration projects, many of

themtoday. The minority groups are Saying -- we_haVe ,f

with the adult black population.,in'Pasadena to ftnd out what

their information` needs are. We -are n going out there to

tell them, "We have a library: .Con We are trying to find

.19 that community, and they sill be trying to"find out wh t

20

. 21

22

23

. 24

25

*
of informationare needed,. why there are non-users and why

they e not coming to the library.
9 d

I think we need to knot/ more about how people use

.

libraries,' why they use_them,
.
and the kintis of services that hey

q .

, .
''S =

.

have, and,' the uses that they make of Viqm, and is it the', the
i

use
.

.the interlibrary loan
4

d re opce services only because
.

,
''T

& 10
'
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I

.

x.

p

1 3 gs ians kdow how to provide that Service?
7.

ta'

7' other gerviees that .we should be roviding?' You read about
. ,

.

3 them from time time Crt the _liter ture.. But perhaps

4

5

'6

'7

8

11

12-

13.
14

15

16

17

18.

19

20

21

22

is where, the game is a littlemilsing.

- COLONEL AINES: Well, if I may continue a lit
I

bit on this? ...-

I*
'I look at a community .and I try t6 fitid out how

mty. ilbseriptierts to neWsolapers they have`, how many ,magaz
. .

,

t hey receivee into, homes, how' filS41-44241/1s ion they are employ-
.

;.=

ing, and what kind di ptograms, and lebk t the totality of
the Infoimation intak&Aes-e people have':

Then I say-in effect, 'now what, in te-).tis of li-

.hrar set0i.ceS, can 'we provide thatwoOld augment, amplify,

and improve, what they are no' taking 'in? Or is there a pos-
.

sibility that they would be-willing,to shift f.iom,some -Other

medium into what we Are trying ,to offer in the.,librpry world?
q.

And I seem to find an_absetce of thus kind of, hard

pan consideration of the total information :needy of the var,
J

ious ,layers of our user community. And in that sense, I ofte

wonder.when we in the library business are gding fc7look.,,at

the total information spectrum of auk 'use `s rather than at

w fiat we would like to have them think about' or use la the

23 art,namentarium we can offer them.

.'24 MS. SUP,ACE: I am in agieement\ With tliat whole-
:I

.r,-
2

heartedly.
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However, we go about finding the .11formtion-is

the crux. .There remain s the study -- not, enough study .has he
,

.

done, dr.

THE Yes, Kitty? And could you' move up

.
.

again becatse people can't hear you? . --
. t

COLONEL AINES: We are friendly. Please come
,

. . . ... :,

closer!,
4

(-Laughter.)

, MISS SCOTT: No, I don't have any questionse-

MS. SURACE: It is simply that t6ye are wheels on
,

this ch4ir1 .

(Laughter.)

THE CHAIRMAN : 'Lou,

AIR. LERNER:4 Oh, I just wanted to comptent on your

point number two; the lack of any useful misures-to evaluate

the benefits and costs ,of c.00peration.

Could you cdklment that? we all seem to be

lookinefor ways to measure,things*today,. We have been talki
,

about that a lot. And could you talk about that.a little and

..

let us get your-feelings about what you-think would be useful

to get specific measurements for library syste:as or for this

type of cooperation?
a 1.

MS. SURACE.:. I -have*given a litt le thought to that

and I am'sure that other people .have given it many more years

of thoUght too.

t.

sa
$

g
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4

It is not an easy' question -- I think that if we

could look at the ways in Which we presently attempt to eval-
,

uate our own individual 1- ibraries, -- we look at our situation

our growth or otpcline, we-look .at the number of interlibrary

loan requests t we fill, we look at the number of refeot,en-

quesfions we t an d how many we feel we ha adequately

answered -- inp t; output, some type of a percentage, and,

2
gee, we-have a etfectivenops rate of so and so.

r

I do- this!in my system. We have an- 'ffectivenes4

.rate of answering eighty per cent of_the questions, of all

our reference 4uestions, inside okr systeni, which is very

high. We fill fifty-three

requests.within the system.

high. But at
4
what cost?

askeV?

per cent pf our interli.brary Joan

That too we fvoillstier fairly

MR. LERNER: And what questions are not being

0

(Laughter..)

MS. SURACE: Oh, yes, of course, I agree with you.

And one Wants to know in'terms of who is4loing all cif this
:k ,.1

asking.

If they are the same people who ire coming in and

we -re just getting more people borrowing' Iftmean:11 the same

number of people borrowing more books, are we still effective

So you have,to,take, I.think, the user angle rather than the

library service angle. And perhapsrthis is an approalch. The
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20

21

22

23

_ 24

25

t
-c

difficulty there is we are not finifil, out whd is do

because if Pam circulAting more books to the sni -

am not doing a good j

4

MR.LERNXi: I am irrterpsted in the fact that you

runa 1"ary system and you are servinL, lipraries; but,

fact, you are very -- you are goin:: beyond that"

MS. SURACE: NO, I think that you could sny that

otiv- Metropolitan Cooperative Library System is a user. Criente

system, There are very few services that ,we offer that are

really library oriented.

There
4
are so:! systems that do use or offer libra

oriented such as certain technicarlrings, acquisi-
.

t ions. We don t do that. rill of our services are geared to

t Li:aate, user.
V

MR., ;JERNER: Good. Thanks.

THEt.CHAIRMAN: Joe, did you have one?
:4,4

MR. BECKER: No, no, thank you.,

THE CHAIRMAN: Any further questions?

Jonn.

IR: LORE y' I might say, in this kind of a, coope

t

ative system, lor example, if you make a finding which might

suggest that Whittier, fc r example,' should do something jelse

other- than what it is doing now, how effective can you be in

advising Whittier Ahat they could do someth g else?

AS, SVRACE: Well, that sort, of gets at the heart
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25

the prbbiern of cooperation.
I

I can only suggest this. I can urge it 5,a l nn

not demand it

'MR. LORENZ: have you found in your experience f_Ta

your advice is` usually accepted?.

SURACE: Notin all cases , i3articularly if it

involves book selection. If thexy are areas in which t would

to perhaps Liggest less duplicati;n in resources, this

is ua11v not accepted because the feeling is and perhaps

-
rightly son -- that "We need this in our library because our

users are delnanding.it.

And so it is ,very difficult for me to tell the

librarians thre in tie field that"You can-borrow it".

MR.LORENZ: But /he overall evaluation Xs that thi

#

is still 4 worthwhile cooperative?

MS. L.ACE: Oh, yes, I think it

cooperative 4ystem.6

a eyery. vogyd

4

I think that considering the fact that we are the

largestksystem in California and we do have/twenty-one fairly

strong libraries in our system, that our leel of cooperaticin

is very high, and we considerfourselves quite successfulf"--.

maybe not efficient but successful.

THE CHAIRMAN: Didn't you tell'us that the Los

Angeles- --what is it? the County, Library is not in the

Oystem?

t
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.%SURACE: That is correct. The County Library

is a single-library of and by itself;

- THE 'CHAIRMAN: Of its own; and it is not linked

with yours at all?

MS. SURACE:"No: There are long -rang plans,

untlerstand,_ for areduction in the total number of indiyidual
0.

systems, and the plan for Los Angeles County would be to have

all four single-library sys.tems;in oneMassive system. There

is considerable resistance ,on the odal , to

- 'this.

just

ea.

.

THE CHAIRMAN: Apart" from questions of autonomy,

technical practical questions, are they would they

.be/hard4o overcome,'if the :two systems were to be merged?
-,

MS. SURACE:. Would you repeat-that-again,,,Olease?

THE CHAIRMAN: I mean, I can see'that thee0ystems
.

might be reluctant to join into one because they want to keep

themselves autonomns and separate.

But in technical and praEtical questions, there

wouldn't be any obstacles, would there?

.be some

Of+

MS. SURACE: I would think perhaps
V j

inancial problems.

not. There ig t.

1THE C4IRMAN: Yes.
. .

MS. SURACE:' There are some members( o.f our'system
.

teat receive money from county sources for 'the praiVion of

vices to county, people.
I

ry,



t

)

'4
,

3

10

11

12

13

14

15

16

17

19

20

21

22

.24

THE CHAIRMAN: Yes, ri ht

MS. SURACE: That would be a considerable factbi.

Technically there is no reason why it can't be worked ou

but Ido think that one should look at such a relation gen-
--

-erally to determine' whether that size could. really be handled

. properly.-

I don't know. I At Apt for or against it.

.too new to have made up my mind =about it.

THE CHAIRMAN: Right.

Andy.

I am,

,

COLONEL.AINES: _-'..JUst one last thing -- it went by

-rather quickly, and I .am not sure I caug',.t it:._

You either said "We are successful but aren't nec-:

ossarily efficient" or "are efficient and 40tdnecessaril

successful". Which one did you say?

R. VELDE: Successful.

MS. URACE: We consider ourselves success fu

nit necessarily efficient.

,COLONEL AINES: Thank you.
s

THE CHAIRMAN: Well; 'thank you very much.

MS. SURACE: Thank you.

THE'CHAIRMANi Next we have M RiChard Smith: Is

he here? Mr. Smith.,

Whereupon

RICHARD R. SMITH'

41,
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1p

was called as a witness, and was examined and testified as

follows:

THE, CHAIRMAN:
4

You have been sitting here day

Mr! Smith. I hope youoare not exhausted,

MR . SMITH: I am really enjoying this chair!

c`.(1.aughter.)

MR. VELDE: 'Added inducement!

. THE 'CHAIRMAN: This is one of the penalties for

using courtrooms for these. hearings!,,.

Mr. Smith, you have gent us your testimony and i

latgely concerned with preservation. Would yot( want -to
..

say anything,in addition to what you have said here

MR. SMITH: Well, with your permission P have type

up what I would like to say and if I could-, I would like to,

pass it around.

THE 'CHAIRMAN : Fine.

(At this point papers were paSsed around.)

And then why don't you just ead the remarks?

MR. SMITH: Fine.

'My name is Richard D. Smith. I am a registered

professional engineer and an Assistant Professor in the Schoo

of,Librarianship at the University of WashingtOnqn Seattle.

As you mentioned, my responsibility here today is_

to answer qu- ions about the general problem of the deter-

ioration and preservatiOdlod library materials. My qualifica
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tions to speak about this subject are as follows:

p

For someorears, ',have worked as Oceramic engin

. - -

and during that"tim I first, encountered the power of atmos-

pheric pollq4ants. In 1954 I was developing porcelain

amels-that were resistant io'sulfur okide that, caused a ce rtai

type of pitting and marking on white cgatings.

When I returned to graduate school at the'Univer

city of Denver I stmdied the problems of .deteriorating book-

bindings an d wrote a Master's pappr, "The Preservation pf_

Leatler Bookbindings from Sulfuric Acid Attack". This 'paper

has circulated -in Europe and the United States. But.perhaps

the thing that I learne(Fof the greatest value during the

course of making that study was that the problem facing Ii-

braries-yrith regard to deterioration was not leather bigdings

but rather 'paper;

When Thad an opportunity to continue my studies

-at the University ofClicago, I-developed a loW-unit-cost

method for preserving library book stocks.as my Ph.D. project

In devdloping.thls method for preserving books in libraries

I demonstrated that the paper in books can be stabilized, and

strengthened at a cost estimated perhaps one --

'6IE CHAIRMAN: Did you-invent this chemical dip-
#

method?

4

MR. SMITH: Yes.

-

.

THR, CHAIRMAN:' Because I was% ld about that.' Wel
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'go ahea0and tell us adout.it.' r
. .

MR. SMITH: Well, I demonstrated that ,the paper

im books can be stabilized at, I believe, on a -projection bas

of my own on industrial costs, perhaps one hundred times less

than what it would conventionally cost. This is a figure*
lig-

which was used at L. C. and published thee, of fifty dollar

a bOok. And we should be able to do it off book stocks-- k3

book stacks, Sack to book stacks, about fifty cents a book.

In addition

TAE FHAIRMAN7 Are you listening, John?

MR. LORENZ: What?

THE alA IRMAN: Are you 14sterrin;7

MR. LORENZ: Yes, I am.

"(Langhter.)

MR. SMITH: In - adaition, there are some other

gratuitous_things that flow but of this:

This low-unit-cost method,, the equipment that I

- ,
think should be usedo'could als be very valuable-in. drying

books that werckwe'by water during fires or during floods.
A

And I. thi,Sk:I can sly -that the-novelty of my work has -been

recognized in the pients which have been granted ta me in

. United State. and Canada.

Unfortunately, my work at the.University'of Chicag

has ncit'yet been used to stretch out the useful life of any

large library collections. On the'other hand, in the past
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2

four years, the deac5idification portion of my work, this so-

lution has been used protect many unique items -- documch

1°, ' manuscripts, rare 'books, works of art oh -paper from, acid
4f

J

a.
attackn- 4

I wish to emphasize, at this point; the condition
-. .

5

- 6 of materials in the'majority of lour libtarie.s. We can eval-
.,

s '

/

7 uate this condition and predict the condition c). materials .
1

t

1

8 in the foreseeable future iii, a variety of ways. We can say
.

.

. 1 --. -
9 that the books pplafihed Sind 1900 normally can tit be rebound .

-10. by conventional mQthods -- I am speaking "oversell" if you

: 1
11 want th e term 2-

12 The same -leaves wh.ich

hey reach about sixty years of age.
#

1 4
.

t in these same books will probably

.

,13. break if they ai4 ,u ned. when 4h6y Are 100 years old.
_J .__

If you want to thifik o. this in' the basis of your.
..

.15 own axperi'ence ihiak of books that v handfed that are

16' around 100 years old oday, and they are rather yellow and

17

18

they do tend to crack and break:-°If you-twlk with anyone in

cataloging and .this sort of 'work, they having difficulty

_19# in binding books'that were manufactured -about the time of the

20 First World War,

21

22

23 be extended if they were deacidified. AAd we can arguq reall

24 that the life of all books cOn be extended througli\deacidifi

can alternatively say that about ninetynfive

cent of the hooks published since 1900: their life could

24 cation really because the..bindin s, the binding components -
4.4

4
1 #10
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the thread, cord, paper,

I'

4_

that is used in s kndini4. normally

is not stabAe paper, so even if you had a vrTy stable --

in the book origrnally, if you had .not used good bihding com-
, A

ponents, youtstill ddn!t have a stable structure..
1..

We could also say that due -.0 air pollution,
: h
biarje in urban areas could prqbably double- the life of thel

binqings if they siltl-ply deacidified and strengthened the en-0-1

4".

papers at the gutter margin,
. -.

.

So my opinion in summary is tht we have in ex-
,

istende preservation techniqueA which could be applied- to re-

duce the 'operating costs in virtually all/librariess k hope
.

that theselechniques -7 and any that Anyone else might think

of -- could, be used and shown and demonstrated in.proSects

throughout,the country.
)

THE CHAIRMAN:. John.

MR. LORENZ: farras you know, has your work

been examined and tes ted by the Preservation Laboratory in

Richmond, or by the Council on Library Resources, and by the

Preservation Laboratory at the Library of Congress?

-MR. WITH: At Richmond you are speaking' of the

Barrow Laboratobr?

MR. LORENZ: Tlke Barrow Laboralory.

MR. SMITH: They asked me to 'send them sOme solu-
. )

.

tion and th4 fell through, for some reason. Why, I don't kno
.

) . .

I offered them the material and this' hitsibeen postponed.
.

II

.

t-
.

4

et

-
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ei
, How long 'ago ent that?

4SR. SMITH : 14114.S was at lea4 a yea, ag-O.
r $1 1 .

; . I
MR. LORENZ: Yeast .. .1.

... . .
4.,

.
M

, t t

.k, MR. SMITIII : At the Library of Con;goresS,1 I under-
. ,. E.

stand that totS have been made to tesf pie- results obtaains,
Ir

I might sa,j that in south Africa some pepple there have done

wark,.and r have tbel'impression -- although it is `not 100 per
IV

cent conf.irmdd that they are considering or even plarining
'

at this pciint to'actVily be involved in a major project.

-10 LC REN2Y: You haven't been in direct communi--

1-1-- e-a n w-ifh the -Plieser4vat -La-be el 2 y

12

'1.3
. I

14

15

16

17

18

20

21

22

23

24

25

Congress?

41R. SMITH,: I have kept them informed of my work.
I

THE GHAIRMAN:, Can yoU give us a keneral notion o

how Our process works and how it differs from some of the
*

1,

others that have been tried?

SMITH; Yes, it' works I think one Can ielat

t his to perhaps what you have invmind.
i+1

The basic concept -v-; the basic, problent with regardIt
,to stable paper ip an acid attack; otherwise tht per can be

dealt with. Cellulose is a long chemical: ,Thelacid cause a*/ a

chain reacti.on.and
,
a reaction that sheirt4as thi:S" fiber,' this

cloth, and over a .period of time you move towards a powder.
-

-Now a way to make paper last longer, obviously, is- to sloW th'

up..
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If you remove the oatalyst", the hydrogLtion,
4

acid the reactltbff proced more slowly, an4 hence ,ones

. , -
s peaks of deacidgTiCation%

- The traditional method has been by immersion in

,water. Thp- pTobleM with water though is that it is .-very Slow

6 t he paper gets-very weak' it. the process, it 'takes a great

7 deal of time, t is. expensive.
, .

8

9

10
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25:

1 flout to get.arouhd this?

Well, one ,l/day is to introduce" a chemical which

will accomplish the same reaction but so that you -cAid

handle whole books, whiCh!is the ceptdot that I,approach, and
. .

_ .

I did choose tO do -this by using d nod-aqueous medium -- in

Otherwords, an organic solvent,: and, then the problem was to

find a chemical that was suitable., a suitable medium* So

on this solution I worked. this out riagnesium methoxide if

one of 'a host that can be used of materials f thisnature.

And if you are talking about -a Single sheet. f paper, you

coup simply dip it' into such a 'solution and pull it out and
.

let it dry. If' you pre talking aboutl- or' you could spray

it or apply it with a rollericoater or a blade or home sort

of a soluti on, .but if you are talking about'bogksi this is a

d iffel litt cup of tea. You then have to handle the drying.
situation.

If oe let_ it dry slowly,, if you are -thinking otAt
f

this as a book, the solvent is going to-tome-to -the edge, so

or
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Iplat you could soakthe book f4.1 of the,chemical and

A(
everything nicely in,'andas the book dries the chemical

14"

would betransferred back out to deposit on the,periphe.ry of,

the book, and you' really wouldn't have, aetomplishediwhat you
.

. .

ilwanted -- or left a residue throughout -the, paper .

.
. This tpokque a while td work out, and the solution

1

is to d , the job under pressure and then what I chose to use

were freon type solvents, the sort of thing 576u are famtliak

we
th in your refrigerator, and ork under pressure. 1 made

up. y-solution, treated ttol_poo under pressure, drained of,f.

qt.

the excess-solution all of t isoccurring in an autoclave

or a pressure can and then redu the temperature educi

the pressure and you get a flat drying action where. u are.

really dring` in or on the paper fibers within the book and
b.

,"
, then your deposit would leave a residue throfigho t and-take

care,of the reaction in the book. .

-THE CHAIRMAN :' big an institution would -you

have to have, to have this aparatut? C ul a fdIrly sall

library that -had the problem be able to use it?.."

. '.11R. ,SMITH: Well, J really think -- and` it is dne

of the marvelous things-about the whole concept in my mind
. .--

it dould be successfully used by'a housewife, all the way up.

to, if you are progressing tfiroligh equipment, and I?ou wane

to take on millions of bookg, then you are king a bout some

thing that would be elegant and sophisirticated and .is going to,
r
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THE CHAIRMAN: But' on a scrigre boo-k, coulc,

aline ?,

MRK,IkSMITH: It could be done by a housewife with

no trouble at all.

, THE CHAIRMAN: Well. you must see to it -that th

world `gets to knowabOut this. It is important.-.It is oiac

of the most terrible problems-libraries face.

MR. SMITH: I mUst'say that you can do cqnsiderabl

more thap jut'deacidification, if I might just carry on wih,

this,

jugt

THE CHAIRMAN: ...Yes.

4. SMITH: You -have also more'pf a problem than

-

,THe books have deteriorated sta ing on theshlf,
4

and theme_ are very weak 7- the paper is'.-, It c n be strengthene
e

at the same time.
A

'And although the library world has focused on de-,

acidification as a problem, this is by no means the only

problem. There are .ether chemical reactions that go on.

Now one has to put in a couple of alditional chemicals if

you really would like tostretch the life out, to reduce the

carbon groups -- I won't go intk) the "chemistry Of it, but

please take clay wvi4 foriit.

In addition, we can't predict the future and we

k
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don't know what is going to-hoppen.' We can nnti-ipate,

you are speaking for a long length of time, that are 2,01 *

-to have bad storage conditions, mildew and this sort of. thin

or rodent attack -- and this also ought to be spoken tct It

can he at the same time.

There is a whole va iety of things which_l envisio

could be done rather cheaply, ree or four things.

THE CHAIRMAN: Now you have taken,a patent out on
9

thi?

MR. SMITH: I have received patents, 'yes, sir.

MR. STEVENS: Dr. Smith, how do you think the prob+

lem should be approached nationally, as far as apolyincr the

"method you have developed to collections nationally?

ME. SMITH: We are speaking collections now?

We arb not speaking of works of art or ,people's products in

their home?'

4R. STEVE;4S: Nd, book collections that are used

in the national resource libraries, and I am talking now ybou

university . )11ectfons, large-public libraries, and the Li-

brAry of Congrbss shduld we think 'about deacidi one

copy of "every title that we know about and know which copy

has been deacidified and let the rest deteriorate? Or have

you thought about_how it sould be applied to national needs?

R. SMITH: Well, I certainly this is a very

diffieult question to answer.
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First of all, I don't trunk you sho 11,7Lit your

elf to one copy because you don't know what

happen in tire future. ihis'depends: of course, on the

of ,your setup, and without knowing the goals that we Aa.n

satisfy, the question becomes har(4,

13ut just from the sense that you can have

you eau have a flood; you can all sorts of other Acts

think :ou neec! .lore Ula.:1 one copy. I dt.'t know how

many oopi& you might need.
4

How this might be done -- I would think that in

some of the major 1 braries, or in mgioris where there are

nulbefio libraries, t here you Could run -,, fi;-:ed, stationary

Dtly_

xtationary operatdon, roia

libraries, and ford,

n existence -- now it would be

in efinitely. For

g at the book ``;.tucks presently

1 he future to wha,t you

have in -- I would thick you 'would want ter think.of

!o.obile sorts of equipment for two ;reasons.:

L,

First of all, you really wouldn't want to work at

this and be -Ilessin around library forever. It would be

niece to e alanr and do the job ln three months, six months

or a year" depending on the size of

move on to the next library, and doing

thousands each day.

library -- and then

books real i by .

Then you would ITave this equipment, this tank, and

.1 think it ought to be mounted in a group and handled so that

1
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, it ,ould 1;e swat toL:.ether on sit;
t

+de

para tus, in the back, of a semi/trailer truck, you nor tw

reasons,':

... -One, because f the mobility..

/
Ad second,1Y, because if there is a Laster some

/ $ / . I.

r .
place; if there isza fire or a_flood, thenvoG could MGVO th

eqOpment on and/attack that job and eOme back to treating th

...

',baks. illnd ever year ,there are several major floods, of
''''

7 course.

THE CHAIRMAN: John.

LOR4NZ: Do you hake'any.reseaEch or,,demonstra

;tjon pro-)osals pendinE; for anybody?'

this?

No, k don' t 3

. LOW-ENZ. The.foendttiolls? To move further wit

,a1.1. NQ P

THE CHAIRMAN: John -.- I would think, John, that

light try to get your ?reservation people --

, I
R. LORENZ: Yes, I have'already Made pc note to

look into this.

THE CHAIRMAN.. Good,' good..

MISS SCOTT: We at the Smithsonian also have a
4

Committee on Preservation 'that might be interested in cruobli

books'..

MR. SMITH: There is one group that has considerab
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HR, VEIXE: Amen't many of 'the. papLrs tIZt are

still bei g used in the' sane trouble?

. ,

MR. SMITH: Oh, the majority-of, them are. 3itz in
.

.. ,

thAs connection bne has to sort of '7- what yoU are_askin,:., I

am going to sdrt of take your question and jump With it, if

I'may:

Certainly many of the papers that, are being manu-

lk

factyred today are unstable, but pretty decent papers or.pape

of high quality haVe really always been available. They have

not always been 'selected,

s
i

Avoiding that question, one might look at the prob em
.

.
$ -

of whe)'should the paper and books be, made stable, so that

'13 IN we can get a maximum life put Of them? It would seem to me

'14 \that if gn industry has the thought and deAonstrates a§,
\ ,

15 ',apparently they do -- that the production is cheapest with

16

17.

18

19

20

21

22

23

24

this unstable paper, then we as librarians, when the material

come to the library, should face up t -the problem of extend-

.

ing the life, rather than to do it at the point of manufac-

thinkins that only a small quantity of ,the amount of

printe -- material that is printed, actually gets to the

library, or to a library where we want to extend its 'life,.

MR, VjLDE: And the unstable paper looks identical

to the other paper, so that yo',,z can't really tell the dif-

Terence.

MR. SMITJI: Well, you can make some tests, as I
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\
MR. VELDE: Tests.

b

MR.SMITIA In some casAp you can see it.
4 0

cases you. would aCtuVy have to test.

In oche

THE CHAIRMAN: Mrs. Moore.

MRS. MOORE: I wanted to inquiry whether or not

A 4 '_

your method has been used in Florence'in the restoration leffo
-A IL .

3 ,

after their flood?

MR. SMITH: §o,,-'1 can't tell you the answer to the

.question for sure.

I can say that they wrote and asked for informatiot.

sent them a great deal. I never visited there..'They.never

wrote back and said they were deing it. They are aware of it

14 j THE,CHAIRMAY: Well, their problem is one of water

15

16.

17

, 18

-

1

r

I

p

19

20.

.

21

22

23

soaked and waterlogged =- 4

MR. SMITH: Yes; and again the situation in Europe

is lidIfferent, you see, from here. You have to think of the

temperature of storage and the condition of storage. Mdetr

of those buildings are not heated,. and ours are, and, we are

running, oh, fifty to a hUndred years in time ahead of them.

4
For example, I have a friend who visited in POland

wherg he looked at copies'of.t e Chicago Tribune which were

in excellent condition, usable, the

1

paper' was strong. The

24 4
same copies .had long since ceased to exist,in Chicago;

25 THE CHAIRMAN: It looks like we should send one

A
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copy of everything to ?oland!

(Laughter.)

2r should we say: save a little

e
pollution in the cities and make the buildings a little Colde !

THE CHAIRMAN: Any other questiOns?.

rir
Lou'.

MR. LERNER: This process will work on .any type =of

v .

pdper, from 'the finest paper to newsprint, for example?

MR. SMITH: Yes.' Yo, are, of course, riot goit(g to

,

get the same extension of life or the same-long 11.5e from a

paper of high quality as you will from 'a newsprint 'paper.

you certainly fill get a substantial increase in life.

And there is no need to stop with paper. It also

. -

has to (JO with plastics, withe plastic material.

THE CHAIRMAN? Chuck.
a

MR. STEVENS: The preservation problems of micro-
,.

films in.libraries also come at us as being sOmpthing we have

think'about.

Have you worked in that area? 9r do you know anyo

V
who is working

ih
in the problems of acid remaining in film-

.

- stock:?

MR. SMITH: Well, it is a little difficult to'get
1

oft of the filmstock once you haV6 got it in the library.

( MR. STEVENS: I was thinking really of the emulsio

that kets on,top of the stock.
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SMITH: L don't know of anyone who( has worked

I
-with it, and I really hive no experience with which to answer

it off lIhe top of my head with regard to this', if you'woula-

.:. like to think about it.

A

Mr. Smith.

(Laughter:)

MR. STEVENS: I just wonetered..

THE RMAN: Right. Well, thank' you very iluich,

Th t is very encouraging evickace, I think. Mayb

we can get something 'done.

Now am I right inithinking=that Phyllis Jean Bouch

was not able to be here?.

MR. STEVENS: That's right.

THE CHAIRMAN: And we know that Miss .Strash ith ill

and can't come._

, /
So' if Mr. Oppenheimer inhere, we-could proceed

diredtly to him.

Whereupon

a'
Mr. Oppenheimer,

GERALD J. OPPENHEIMER

Nuas'called as a witness, and was examined and testified ag

.

'follows:

THE CHAIRMAN: *ould you identify yourself, Please

,, Mr. Oppenheimer.

Director

Libr.ary.

MR. OPPEIJiEIMER: Thank ydu.' 'Gerald bppenheimer,

of the 15aci,fic Northwest Regiona
1

1 Health Sciences

r
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THE CHAIRMAN: ;All right, we have your lost-_

'-ond. 1 am sure we hive all read it. Would you 1-:_ke to add
I,

Aor comient in any way?
1 I

MR. OPPENHEIMER:, _No, I believe I )m ready. --/ s ..-,..
.quettions) .

THE CHAIRMA!:: We calt ask yod questins rig ht
ti

you like. 11Right?
..

MR. OPPENHEIMER z ,Please do*.
.

.

'Mk; CHAIRMAN: All right..
Carlos.

DR; CUADRA: I am interested in your c;onuaent abort

the biomedical communications network and what the, problems/
of entry are that you re,ferted to and- the kinds of things, tha

are cumbersome.
1

T-P MR; in-EIMER; Yes . I 'think that the concept
a

of the biomedical communications network, of ,which the region 1
network is a very ubsitantia 1 ,part , is a grand concept, and

i ara .comelptely. pleasdd with it. '"
,

-But we :lave been in operation now since 1968 and

20 only the Ne. 'England regional medical. library .preceded us.
.

21'

22.

23

24

25

And it appears now that in addition to what has bedn possible

under the funding that we have received, that -it is necessary

that thei\e will be or need to be more-,,artieu.lation downward

and sideways. And:by this I mean .that the efforts that ean 130

undertaken iby the regional medical library network, and -_t
a

'

4
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11 .lecessary that the "ultiate consc,-:c ,

tir sand this is particularly true of

in tha Northwest have reliable access

FArst of all, he needs to know that there is suM

a 'service.

d he nfedg to ,know how1he can get into this

work, what the, nodes are -- and.,;to create this-kind of re-

liability frorn..a central point is apt totally successful.
,

DR. CUADRA: bee, I, am not sure I am follelwing

Arc you referri o the On line service nodes?

OPPiNHEIAER. No.

I .

DR. CUADRA: Or aresyou talking about service for
. - 4

AR .IDPENHELyiEk; I am spea yin the total ser-

, vic for the basic service, and this Includes ditectory s6r-
.

vice, doe: ent delivery, and also oil line servAes It is
I _c

the total range of.services provided by the network.

10 CUADRA: And in Part you are _saying that 'che

services, that the access points are not known, as "well as

cumbersome?

MR. OPPENHEIMER: Yes, they are-not only, not known

but in nany cases they do riot even exist. And in both cases'

I thipk that additional activity is necessary.

Now the regional medical library in Seattle has

tried, through consultation locally, through actively trT ink,
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tolinterest local organizations, federal as well as

.
. /'

to. bring the nocips., the local nodes, aboubt. But it appears ,

0

217

C,

......,
, ,,to us now .that there i4 a necessary greater intenqifiecl effor

. x

on the local scene an order for that service- to reach the
-,, I14

health practitidners and rth'ereby benefit -- - as indicated in

your ,charge the health of the nation.
i . - : ', v

In order. to brin-k this about, it'ems, to met that

it is necessary for either additional funding through the
14,

reer,ioni medical library, or through some other means; to

interest, for instance, State Libraries to pick-up currently

t h at mission and create the local services that are needed,

partly locally funded, locally based., ,aild,on which the locAl

practitioner could rely.

We have ve tried ato do this, and- we are trying to

0,1,P0

do this at the moment -- and particularly in Montana and- in

Idaho. But this will be only on a temporary basis to see

;tether this will indeed bring about what I:think goal of

-le regional medical library services is, and r am sorry that

thirs. Strash is not Here due to illness, because some of this

.
as taken place in Alaska, primarily through her?effo in

vhiCh she was able tb combine federal sources, stare 'sources

and public funds, in order to 'create this-local kind of ac

,tivity -- and this was what I had in mind.

The otherextension that I referred to is a latera

one, and this has to do w4th basically -- with the mission

4

I
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of the National Library of Medicine to be a focu's* for ;the
.f

supplying of these services.

,.

And at the present time there is a _great deal '.311

activity in the other parts pf the federal govenmebnt, par-.
ticularly N. I. H., the Cancer -- the National Caxer elina e

. 4

the activity that tie Heart and Lungw Institute_ ill o-ng {Y'

ing in -- all of these activities require a more in'ten.-f---ied

information service,

Therefare, for instance, plans for an inlernationa

.

cancer research data bank. There. are other activities-sin-

volving, for instance, the Apociation. of Amet.ican Cancer

Institutes.
.

And I think that all of.,ithe'ge ought .t
-. I

be coordin-

ated, so that they will be coordinated. with The services

plied1by the biomedital communieationA.nework.

THE CHAIRMAN: --Now our commission visited the

Library, the National Library of Medi.cide and got a demons-

traion of M. E. D. L. I. N. E. We were veky impressed with
I

it., for what it does,

is it not?

It must be a relatively expensive delivery system,

.1;

ky

OPPENHEIMElf: Nat really. I think thlt we nav

been on line in the' M. E. D. L. 1. N E. system since October

of last year, and the benefits that -- at least, . we can
/ '

identify them -- are really onormods.
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As far as we are Concerned,

, the regional meaical

library, if we had had to buy the ter4inals:lithere.would have

peen 3cost of perhaps Lour thousand dollars. The additiona

4 ..cost quite mnimeal.

5 We have at .the preseht time one searcher who is

4
iA responsible for the sdarchhg- for t'lle State o 11ashington.

8

9

10

jt 11

12

13

15

16)

17

18

19

20

,

21

22

23

24

25,

s

Now, as (9u.knowi.the M. t. D. L. I. N.' E. service
. .

.-%

has .beenrdecentralized, and in ollr region there ,are - or '

1

will be shortly/-- seven o the?e service Olnts:

Two in Vashington. le.

Two in Oregon.

One each in Alaska, Idaho, and `M,2ntana.
If

And in addition to the fact' that we can count the

assistance of the time sharing network, we' in Seattle,for

instance, have,a r additional cost -- it is lbcal call,

So that tr cost, if it does occur, occurs mainly at the
)

liationr1 Library of Medicine for the,maini4nance and upkeep

b
THE CHAIRMgN: I Was. counting the whol'e'thing: ,

of the system.

MR. OPPENHEIMER:, Oh, yes.-

THE CHAIRMAN: Rather than Just .your local cost.

MR. OPPENHEIMER:, Right, right. \

THE CHAIRMAN: If you use it as a model in many
4

ways. -- j.tillias developed --that, I. am sure, other. information

systems alle going to want to us the question is. the cost
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And I think, in the case of medical Informaticn,-

the social cost is faced and paid relatively ea4ily,

r,

with recognizing the need" for developing zther types &

'formation.'

'a

So One has $o ask 'Tow costly' is itrri'N you are

going to use it as mode4..for Systems',ystems; and is it for.-

toiddingly expensive, if .you ax thinking of ordinary referencd!
I

to the-services of the genera information'system? Haare I

.

madeAy point? ti

OPPENHeIMER: Yea, r believe so.

in order to answer in, terms of cost effectiveness,

really one would have to takexinto 'account some data which I

do not have at hand, and this is the alternative method of_

supplying 'that same service, pehaps through'a manual type.

of service --and this, I know we could not

The number of sea'rchers that we have been able to
.

answer isphenomenally high, and to d this manually would

have been totally impossible. It is not possible to get that

kind' of reference staff.

THE CHAIRMAN: Yes.

. OPPENHEIMER: So I would say that theie rea

is no alternatiye.

In gross amounts, the cost miiy be high and aga

I don't have the figures for the National Library-of Medicine
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nut it is high. And I ltilink tht t ,intz,-, a,aOw

Lo the net-2d to have mordiAation between this and ot1,cr

t ivities that may develop similarly; for instance, by fri

National Cancer Institute.

THE CHAIRMAN: r. Lorenz.

LORENZ: Of the present total budget for your

gervITTE, .what is your estimate of how much J1 that is fec!erP1

f unds?

'AD.. OPPENHEIMER: Well, I P:1 not certain that I

quitHunderstand.

The total budget of the regional medical library I-

for the five states is roughly in.Lhe fifty thOusand dolla5:-.

n.ategory per year.
.

s I indicated, the i. L. u. L. I. . E. serviceJ
hhs.bc.,n decentralized and-in our case It has been taken up

by the Univer 4 of Washington, so that it is no lonc-2r a

cost to the federal government. The 'yerson who doe' he

search' -'-- which is the maj,or cos c -- has been borne 1 _

tne University of Washington, the ate

Ail: LORENZ: are no longar getting any dollar
I

grants from the National Library of Aedicine?

J 07,14;N1IEIMER: Yes, we do, but not for the M. r

D. L. 1.N. E. service.

p
We d

,

o get, our budget currently provides the

largest outlay is for the interlibrary loan and doument de-
,

4
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it yo o prefer' that ter!;1
a

vitics in the region, and for.11anual type of refer(!nce, p!u'

ail activity which one could describe as systems onnIy,ils.

Sit the M. E. ). L. I. N. E. service has been diseontinu,,k:

m regiortal -- as a regional federal responsibility.

e still have,.a backup person who

at Li4nry of Mediei.e.

is pa id by

LORENZ: .)o from what you say, it would be a

rlati-Jely small percentage of federal funding

0??4NUEIMER: hight.

'iii. ii.iFENZ:
40e

. To support your total service?

Jc2EAAMER: You are speaking pf M. E. J. L.

1 a tanIrc of the total ser7i

:31 cent-:Jr.

Tho t citi -ci -.-ice that we pr-
Va.

jri:,aVtly

-A..ORENZ: If is federal money? Primarily fed

JPPLNEE1MaL; 1:E2E, except that the Univurty

'16htU;t0 undet2'_:en to provide M. L. J. L. 1. 3-4

ser-icr: 'Dr te '..3-tat,==. if :ras!lin,tor,.

Ti ihai/A i4 How hi, i your region?

if includes the fiv to

the daci_fic lorthwt Aontana,

.6.

At
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4

e

_ gist s!-..ort of one million

91 territ-Jry to Foyer.

Yes.

6tit does only contrOn

I
, 22? 1101.-1 healt hialapowr of thr

40

LORZ2iZ: Ther._ de,charLc :or ylar

curs s it a is or ot 1,er i ns 1 at ions t

1;:7;iii;IMxio.: 1 That tic, _!orrect
*ay

..s4-rvice

J,--'211.:41;11: it i.E; _Epee

Aou 1.1,-Lcatr-u

\

i- to a manual systca

-

ti'1/4)1.,,JNEL, itINE: Tant was la answer to a ( st ion

CAA, I t was not convoys ion . I f .it were

AINE6: If they had to-do that.

MA IMER: If we had to deliver it flanuallv

COLUNEL,'AINE3: It is prohibitive?

Ma. OPPENJIMER: It is prohibitive, beoeuse an-

\
we did not do it befr re M, c,, D. L. I. We did not ilro

vide mar ally what we can nowdo with M. . J. L. I. N. E.

CJLOI All right, I am with you on t

r

Thy' ues t i011 t h t 1 have really is:

4



.14

2

4

5

6

7

8

9

X 10

11

12

13

14

15

16

17

18:

19

20

21

22,

23

24

25

'lave Full, at tnis sta 4-

_o N-_' any assessment of the value of the program Ti1-,

conducting? I know t at it is a very difficult tti:,

soMebody said, "Wlia good are you performi:L; as

v raisV

oPPINAEIME:i.. We have haa

rest:1i

COLONEL 11.INE: Lk) you ha've any joss answers that

can us?

.%;ZR. OPPEIcHEI:.1ER: ire you -speaking of the total

,Inalmedical library program?

COLONELDA;Na.):

a. OPPEi,;HEIMER: Not just

COLONEL AINEJ:- Yes.,

A

OPPENHEIMER: Well, we had originally tho6ght

?1:1: before wp workee- out operations for the 1967-196S that

111 Order to

of survey.

vide that service,-we ought to conduct a kind

We were advised that there is no method really

that could tell us, so we decided to cm ahead a'nd -provide the

service and evaluate as we can. :low this kind of an evalua-

Lion is mainly based on use4 satisfaction, and that is ex

tremely higq, but what it Jo s not tell us, of course, really

it does not vi.;w the system and point out. Neither does it

tell us what the ultimate goal, is, whether indeed the health

of the. nation is benefitted'by having the service,
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The practiners that use the scrvi-? actnnlly

.are extremely satisfied with it, and you probably .io know tha'

the National Library of Medicine has announced that 4

be happy to receive- -proposals for .that kind of basic evalua-

tion, and w, ha-te notiindertaken this beyond occasionally

testin,Cuser sat factiA Alla that is, I think, s tisfac-

torly high, and I think that it is evidenced by the kinds-of

depositions and testimony that our health practitioners could

jveus at ale time that. the federal funding is at Make..

COLONEL AINES: I might paint out to you that

Marty Cnami Joe:2, have a problem in the sense that what I

asked you was the question that O. M. asks him.

MR, OPPE2e.tiMai: Right.

COLONEL AINES: And any help that he could get

om the field would be very, very well received.
4

0

MR: OPPENHEIMER: Yes,. I know we had Dr. Sehoolman

the ''pecial Assistant to Dr. Cummings, out' in our region a

number of times la'rld i is' indeed a problem. But I don't thin

,that r have'a methodology 'which would reallyilpest it beyond,

.as'l said, user satisfaction,

I am hopeful that a proposal will pe forthcoming

that wilq. answer this question, in rftponse to the request of

the\National Library of Medicine.

THE CHAIRMAN: Joe.

\AR. BECKER: Jerry 1
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MR. UPPENREIMER; Yes, haw are you?

MR. tECKER: The medical library field is c only

one on the national level that has had special leaislation

supporting t. And you haVe lived with the effects of it ,c

the past five. or six years.

Could you comment on the effect that the legisla-
,

cion has had on medical librarianship for your regiOn or the

'country in :eneral?

MR. OPPENEgIMER: Well, the effect that we notice

locally:,,is that, due to -this legislation I Tnli that III e'd j

librarianshit and 1- hope that tit doesn't sound pfesuno-
,

-

thous has_,been able to-lead the field in many, many ways,

4and 'particularly in the delivery of service, in a coordinated
A .

iflo it to provide services the ultimate user, in terms of

011

the mechanization of i formation storage and retrieval that

has been pogsible..

)4

And I rally believe that it is a- kind ot example-
` ,

it may not be perfect but I think that it does lead the field

And due to this, at the present time, just locally we are'

able to provide "facticon" services, for instance. Vie have

agrcIrd tot provide 4% R. I. C. services, at a terminal that is

quite easily capable of searchers, so the extension beyond the

M. E. 1)* L. I, N. E. services that we have been givenliwas

very easy, and would '119t have been possible without the exist ncr.

of M. E. D. k. . . N. E.

0
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THE CHAIRMAN: Carlos, did you have a question?

DR. CUADRA: No, I think John had one.

THE CHAIRMAN: John.

MR. LORENZ: 'Have you been involved in the tott

'Washington State planning for library improvement and miflvt

the research and deve pment that yvt Kaye done be- of assis-

t

tance to the total library development plan?

ti
MR. 013PENHEIMER: Well, I don't know that my con--

tribution will he of assistanceotut I am a member of the.,

10 Washington Stdbelrdv'isory Council on Libraries, and I believe

11 you heard Jerry iron; this morning; I Particlipated in the

12 d isckbssions, and one of my pAllme rpsponsibilities,lis I see

13' it, is-to interest the state government in the future, and,

14 'hopefully, the not too dist*nt future, in the prp4sibn of
/-,

15 services to the biomedical cipmMunity as part of the state ef-

16

' 17

18

19

20

21

22

23

24

25

Ar
THE CHAIRMAN: Any other questions?

MR. LORENZ: Do you expect thqt you will become a

center for the National Cancer Bureau inf rmation system?

MR. 02PENHEIMER: Well, we had hoped that this

'Inight occur,

I have been invited to Chair the Librarians' Sec,-

Lion at the Airlie House ConferenAe.to develop plans Lor the

International Cancer Aesearch Data Bank, and I have been in

touch with Dr. Raucher and his staff, at his invitation. So
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I hope that if there are plans to develop in she National

Cancer Institute -- that this will be part or coovlinated'at

least with4 the regional medical library-effort. And I hope

that this is not only true of Seattle, but of.theolher re-

-gional medical libraries as well -- at least that the re-

commendation that we made in the Buffalo meeting this month.

of the Association of American Cancer Institutes.

THE CHAIRMAN: Yes, Lou.

MR. LERNER: I really just want to Clear sometyIng

yip in mymin4,.that you alluded to befdre.

Ana that is that you ha ve' M. E. D. L. I. N. E.
4

erating, and I think, you said 4efore that you were using E. R.

L. C., for example, but now you have the terminals available

aid you have the deliver S7 system available.

MR. OPPENHEIMER: Yes.

LiaNER:' Andiwhat you arc saying is that be-

cause of that you canadd,additional data base transmIssicIn't

that, utilAzing the same terminal equipment?

va. OPPENHEIMER: That is partly correct, :yes.

'What I meant was that we do have the terminal, in

other words, the technical capability for our noddy in the

network, is another capability we hake, but in Pddition we

have trained staffs wh9 could easily be switched from M. E. D

L. I. N. E. to E, R.,I. C., for example, in ten minutes. And

we have a general climate of effecting this kind of service.
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LERNER: 1 was ast

broad basis.

oPPENHEIMER: Yes.

. . .\

MR. LERNER: Toward additiohal bases.

MR. OPPENHEIMEA: Right.

Lk
Mit. LERNER: lc, difPerent types of areas.

Jl
. /

OPPEITAEIMEh: ri:7;ht,'rightc:

there are no further!; ,

tions, thank you very :Inch, Mr. 0)pTheimer.

'OPArk;ThEIMEh.: Thank You.
'

s

CHIIIRMAI;: I think James Werne is next.

n - aaived yet`;
t

d, because you 'aTe 'ready; we aro.

now

I -

iVe will

rontend v,ittl heir inforl!ation orob-
0

JAL Wit-;.RN

was led as .a wilCiess and was e:-:amined and testAfied as

fellows:

THE CHAIRMAN: Mr' Werner, would you identify your-

self the record, please?

AK. WERNER:

fr the San Diego C

p
ty

My name is Jaracs Weiner, Librarian

THE ChAIR:4AIN: havd your testinony anc

L
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r*,11 :ea;

I1 you . to be-in
)

3 extending, it, if y,)L1 iike ura o yo._t

4 in with Yur quest ions?

5 WER:aa: 1 would like to take a e o:lo 3 cs

141-es o add a few comments of some information, that

7 a :la i:!.!al)Ie t t he time.

8 TEE CilA N Please do. C)h , yes

9 t ha 7--)1! Intl, not had time to do a complete survey

An 10

11

12

I

. ER : e s .

CiJJ IE.Ya1:;: _Alt now von ha ye

13 E.17 1.e :/e have you?

14.

jilar

flea

AR WLP,NER : , t he inf orma t ion that I ha ve

15 d idn ' come from t he colleagues I didn't get much ur

16 Information than I had at the time T_ submitted my

17

18 TEE CH A IHMAN I see.

19 11R. wERNER : Jut I have' some ler documents t.hat

20 I didn t include

21 THE CHAIRMAN': tight , Well, take a few minutes

\ 22

23

24

25

t hen.

short.,

MR. WERNER: I will just read th!s -- it is fairly

1

In my written testimony,I suggested that the
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1

2

.3

4

5

6

County Law Li,karies.' budgets should be supple:Itented
0.

from boards of suberviSors on a mandatory basis, so as to

insure .that every library, every county law library, woti

have 'a minimum annual income ef $32,000.

I will give yot( a table which ghows the income,

book oolleetionsand employees of the California county law
1

7 libraries for 1970 to 1971. These are the latest published

8

9

10

12

13

14

15

16

17

18

figures.

nor e

-

This table didcloses that in 1970 and 1971, sligh

than seventy.-five Baer cetit of the county law libraries

edless than $30,000-, including the funds from their

boards of suoervisors. The .same table reveals that oveLet

percent of the county law libraries had less

volumes, whereas the basic collection of the county law 1i-
.

thau4en thous n

-ies recommended by the state law library in January_of .

1972 was nearly 13,000 volumes.

-And to show

per ye /for a cot}ny law library is not unrealistic, I men-'

t the.suggested minimum-of $32,000

boned that the state law library estimates that it costs abo

collection up to datewifh20 $11,000 a year to keep the basic
s\,

1 AlppleAents and continuations.

22

$

Finally, the sable also ghOwe that seventy-three

23 over seventy-three per cent of the county law libraries had

24 less than one full-time employee.

25 it was the second and third position for many of them. And

The employees were working

t
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'499141.

1

2

. 3

4

5

6

7

8

5'

this would substantia :ay i;pmmeni that funds are needed- Lo.

3'52"

provide adequate staffing of county law librariel, it tuuy

are to render 'the kind of service that their users have a rig

to exmect.

4r

/-
L will also hand yo copy Of an article, by the

-

former state law librarian which supplies some additional.
, ,

A

backgroUnd on the history and condition of the county law

libraries_ as of 1969,, And from what I scan tell, the position

9 of the county law librariesthas changed very little since tha

10

12.

3

V4

15

16

17

18

19

20

21

22

23

24

25'

time.

to expec

b I

As stated in the article, non-law libraries tend

ehe county law libraries buy the legal otiklica-

tions that they don't want to spend their money on, and this

places a financial burden on the smaller county law libraries

tat they are in no position to carry.

The result, of course, 1)\ that in such communities

there is a scarcjty ofn.aw bo6ks, and bOoks must be borrowed'

from libraries elsewhere.

Who would I hand this to?.

THE CHAIRMAN: Now how many counties aTe\there in

CaliforrON

MR: WERNER: There are fifty-eight.

ti

THE CHAIRMAN: Fifty-eight.- And since the filing

fees which now suppbrt most of the county lay libraries are

inadequgle,_how much more money°woUld it cost the slate to me

I.

f
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10

11

12

`14

i5

16.

17

18

19

20

21

22

23

25

C 3

your reasonable minimutt-$32,000"figure?

MR, WERNER: I am afraid 4 can!t give your thai. I
,

could woiq backward i-rom this figure that seventy-five per
A

cent of the libraries have less tan that, ,but A would ha-,-(1
#

t-o look at that table and estimate how Many ---- how much each

1one was under,that.

THE CHAIRMAN: 'Well, in any case , there would have

to be additional money oro,2414ed by the state, I presume?

MR. WthNER. I suggested in rg writteeremarkg'

tha, the -board of supervisors under the law are authorized t-o_.

provide additional moncyS when the fees are insufficient.

THE CHAIRMAN: ilight.

r
.1R. WERNER: And the problem is) that itlis a county ,--.:e

r.
to county siittAtion where the trustees of each library must .

asic the board of supervisors for this additional money.
1

THE CHAIRMAlight.

MR. WERNER:, And I would like to see it written in
1

the law that the boards cif supervibors am.obligatedtolprovid

the difference to make the mihimum that ,0,17pcessary for. an

Nf

Adequate, basic-working library.

right,

THE CHAIRMAN: And they get it from tax money?

MR. MOWER: They get it from the county tax money

THE CHAIRMAT., Yes?

4,

MR. STEVENS: I wonder if ybu were here to hear Mi

S.

I&
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11

12

13

14

16'

4.

17

22

24

25
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or Nrs. Ginger talk about-the6MiLkelYohn Civil hibertic,1,1-

brary information service?
f.-

MR. WERNER: No, I didn't get here until 4.00

o'clock.
e 5

-11R. STEVENS: Well, are you familiar witn tffe-Civ

'Liberties Library information service?

= MR. WERNER: Yes.
I

MR. STEVENS: And does your library or citz other 1

county libraries refer to it and use it?- How,sloAroi feel abotii

4.

it as a user, if ybu are a user?

What sport should it receive? And how should iti ,
r-

'get that kind of suppor't?

MR. WERNER: Well, maybe I don't know as much

,as I should.
,

i
I know about the library,and they do' have

the briefs, I believe, fr.* civil liberties' cases. ur libra

and certain other deposi4ory librarien, handle all of t

for California cases.

MR. STEVENS: I see.
. 1 ,

bri

MR. WEWR: So we could only look to them for-

briefs outside of Calif*nia-that our attorneys might want

a rid .those are very sirsadom.'

Y,

Briefs of the U. S. Supreme' Court they ae interesed

in,/but we have Ihose-on microcards, or we borrow- from the

.Angeles County. Law Library. 7

I, S.
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8

9

10

11,

12

13

14

15

16

'17

18

19

2t.'

21

22

23

24

25

*-

ThE C"ifAIRAIAN. john.

. AR. LORENZ:. When you say a $32,000 minimum fc,r

a county, law library, you are spcfakthg of California libarit

'olely, I presume?

AR. WERNER: Yes.

LORENZ: Knowing what you about the Cali-

fornia state Legislature, what do you feel the cfiect of a

recommendation from the National Commission to the California

state Legislature would be along these lines?

MR. WERNER: it would be helpful and persuasive,

huii; I don't know what the immediate effr.r.!L.would be with fhe

-present administration.

R. LORENZ: What would be he final

,WERNER: I should say,that I art new in
0

California

and I am new in county 'law libraries.

AR. LOREf;Z: Yes.

MR.'WERNER: gut in the time that I have been here,

I think it would be helpful to havp a recommendation, but I

r

can't say hew Sb,_the_librarians-and the boards of trustees

could get it implemented as legislation.

iation t ie* this route?_

'r-

AR. LORENZ: Has the Callfornil Law Library Asso-

\ WEIMER: Not to my knowledge.

TILE CHAIRMAN: Any other questions?

Bessie.
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4

1

4

MOORE. . I wanted to ask how extenslve

eounty-.1.alibraries are used by the' lawyer? What peryenzagy,

of the lawyers use the law library,,the county law ii

in lieu of their own law collections that they have

5 i offices?,

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

4

MR. WERNER: Well; I could only hazard a guess. ".

. We haven't started counting people comir4; in and out and ft
is hard to count the use of a, law 11117 vr because the circu-,

\ la- n fig es don-l-t. mean anything.

:Jost of the work 'is done in the library and we

don't check books out, but we have :people coming in and out.

And my own observation,is/that you could nrobablysay that

maybe twenty. Rer cent flt the bar uses the library in the Sen

/
that they come and , yat more-than that use it in. that law-

_

/ ..
.

yers send their 3unfor/members fo the library frequently to
Nv

,,lo their'rescar for/them. So the' same nerson'ean come num-

crou ti4csiand one :i,e 1 call be c.oming for himself and once

roc )ne the

:100RE: On the Advisory Co7aMission, which orel

ceded this Comnilssion, we had a good deal 01- testimony from

lawyc on the. ?remise that a client, was not well represented

unless ;111 of lawyers had adequate lawary facilities.

:gilt. WERNER: .:;ure.

° MRS. MOORE: And that, therefore, the Commtsslon

nld some ret-ivonsibility about to see
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2

3[

4

5

-6

7'l

8

9

10

12

13

- 14

15

16

17

18

, 19

20

21

22

23

24

T., I :Ur' a,r

_ a :)out, that?

AR. WERNER: I think tiat it is an a( rat.

, and I think that it nc(?(..-, ther;.: nc-utis to i ._

planation .v 1,.,-.!sf Of '" IC s

i, cind f i ; 1; , _II, ;IL i '7, ls 1.)ecauL,
:

ft-

lawyers '_.%? ,.._-yr- rlexib booul..., ;_.!:.:, hy-.-ana-o to ',_,:et ,:1 1,_)i.

on w ha e vc . . is at hand .. And -._ , s a . I . o ge to t 1_

text eoun' y , --, ;-1-_±,7 just go -- and ..-:-,'-:-:- *a; c -;._-ir clients iot

t 'lc: casts. o, in the end, it IF the clients -)ay for th-
1

inadecun te
I

CliA IRMA N : Lou

:IR . 1N ER Maybe t. us !s tfz; .-_-ncept of

landed ci in this :la nner trc in other part_ aunt y law 1 -,..b1-1-.:cies

be c:Juritry? so.

WERER: It is tn.:#.1, in qi.e ION states,

LaiNER Not a IT of ther.-1?

Ut. WERI-ER ; Then there tic. so.,e s a tus tU don

have any county law libraries

IR. LERNER : At all?
4

MI?. WERNER; That's righ(.

MR. LERNER: Yes.

MR. .WERNER: They rely on bar association librari e.

that are paid for by fees of the bar, and those fees are pat
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2

3

4

i, , Iits in ser fl Cast/

CRAIRMAN:

MR. '_iTEV.43:

5 any,nin :11)(fit cur -

9-

it

V

won,ier if you Would want i c s2,v-

status -)f life Indexing

6 . fertals.
1,1

7 Is' theSret anything that ttink that the Commissiill

8 ,oux_ht to he tile lanes .ing for secondary

,
9- aw sea-!ing

10

11

WERNER: Wel- the law is u: the best in-

dexed fields, and ha been years. 3u1 has always been

usjto working in Cm-,ita hardbound ny, and lawyers

13 ".13 nnE

14 And until the cost

a

he th.e figures

15 that have se-n, 'I don' think they feel a great need for

16 ters to do their sparclhing. he index books are

17 :c Aood and the lawyers'arr; trained /lo use fhem in law

18

19

20

Certainly a

of the searched§ I have

time could be saved from some

Some of them that I have seen

just don't get to the point that the lawyer is trying to ge

22. to, even using the very well inde,:ed legal digests they

23 to digested cases that in many cases are not quite on the

24 point that they are looking -fir, and if you use the terms thnl

25 I have seen in the thesauruses. for doing computer searches,
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I t?,ink it would.rcquirE2 :aore term

'.:11king searches.

tan art-

Now Ohm net expert on using this.. I only 71.(_;-)k1

at a few searches I have seen done by the "light" sksteil, whe'e
a

they seem tO me to ctle out with far more material thao the

a ttOrney has ti: lte ti look throul.;h, But J. think that

it' *erc economically easibl, it woffld ne something that the

*attorneys would like to ifs&

They are used to-doing without it. And they are
_46

Nappy to get -1:he books, or, in fact, copies of particular staf-
ic

u1e3 or cases.

THE CHAIRMAN: Any other questions from anybody?

MR. STEVENS: Could I staret and try one?

THE CI-IRMA:s;: One more.

MR. STEVENS: One more question:

Do you see arty linkage between the problems of

deterioration that we were talking about with 'Dr. Smith and

law library materials? They are heavily used and I know some

of thpm get older and the older ors still get used. Do you

see any needs in law libraries for thinking about preserving

county collections, for examplo, in deacidification?

MR. WERNER: Well, so many.of the sets .;..pic repub-
,

ltshed- by the legal puolishers, oven though they go back to

the beginning.of the Republic -- you can still, buYcomplete

sots that start with Volume One of the U. S. Reports.
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',IR. STEVENS: o it rol

:tip. WERNER:' I don't think it Li a prob1-2111 At rhiF-,

point on the standard research materials. -In local material,--

it might be.

There, is not as good access as there ought -0

to, spy, the Attorney General's Opinions-of California.

AR. VELDE: Do you ever get at, calls for extra

pies from the penal institutions?

(Laughter.j

MR. WERNER: Copies of'cap6s?

1R.- VELDE:, 'No, cooies of law books.

MR, WERNER: Oh, yes. The librarians are quite

13 _ interested'im furthering the' development of tlie law librarie

1,4 in institutions, ind we have comMittees working on it.

15 MR. VELDE: We heard --

16 MR. WERNER: Oh, you did?

17 THE CHAIRMAN: We heard earlier from a librarian

18 -a t Montana State Prison, and he said there was a great need,

19 for law and legal materials. i

is

20 MR. liERNER: I just saw .today an order from the

21 court in the case pf Gilmore versus Lynch, where the'ourt

22 has stated what law books there must in all of the prison

23 libiar s in (ilifornia. It is quite a good basic collet

24 tion really.

25 THE CHAIRMAN: You think it is an adequatge piece
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of fhat does t1;(_ job? I dons:i

wit, you.

WERNER: This A a court order.

THE CHAIRMAN: Yes.

AR. WERNEEj Rather than legislation -- that Dci

impledented through the CorreCtions Department

7--
THE CHAIRMAN: Yes.

M.R. WERNER: Under order of the federal court and

w ha they have done is to chanz,;-e their rules to include these

books that i think are adequate for a minimum pr4son law li-

brary.

AR. LERNER:' Can the public use your library?

AR. WARNER: zes , they can use it, but we do not

circulate gooks them, bec.ausa so many of them they are

,J

tooks and 'cod to be there. Where we have duplicate

Toy- es vx circulate them to attorneys but not direct to the

CHAIR:IAN: Wcil, I think we have come to the-

end of the witnesses at any rat

Werner,

MR. WhANtR: Thank you.'

want to thank you Mr.

TIE CHAIRMAN; And I want to thank all of you for

sitting with us ,for such a long time, and say good -i g to you

' 1

1

all. r/

1"k
1

MR. STEVENS: Excuse me, could we have the Commissi

I ti

it
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lent:Ion a ; ,raen?

tell themwhere'we :neet tomorrow?

THE CHAIRMAJI. Will the CoiTimission

Alice is going to tell us what we (Jo tomorrow.

MRS. RESZETAR: Nine o'clock tomorrilw morri u:

the Bank of American Trust Department Confercn-.e
* A

(*hereupon, at 4:50 o'clock, p. ., the heal

concluded.)

4

P


